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IMPORTANT NOTES / Teeqel firdst

Please fill up the-OMR Sheet of this Question Answer Bookiet properly before answering.

Please also see the directions printed on ‘the obverse before filling it.
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The question paper has been divided into three Parts - A, B and C. The number of questions
to be attempted and their marks are indicated in each part,

TS ¥, g A q A A ¥ el ¥ e w3 R W et we < g
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Attempt answers either in Hindi or English, not in both.

ST SR o1 Bl o F & Rodt ww A AR, AW N

Answers to all the questions of each part should be written continuously in the script and
should not be mixed with those of other parts. In the event of candidate writing answers
to a question in a part different to the one to which the question belongs, the question will
not be assessed by the examiner. :
w%ﬁmm%wusﬁ%wméﬁmﬁsﬁawwmﬁ@m
% I T e Ry | T 90T H gEX WP % 99N % wad frd s A wo 9y s
T W ¥ |

The candidates should not write the answers beyond the limit of words prescribed in parts
A, B and C failing this the marks can be deducted.

awﬁﬁfaﬁqma,a@ﬂrﬂffaﬁwﬁmfﬁasﬁﬁ%ﬁmﬁaﬁmﬁﬁl@%ﬂr%&l

59T SWIHT B UX i HIE o ghd §

In case the candidate makes any identification mark i.e. Roll No./Name/Telephone
No./Mobile No. or_any other marking either outside or -inside the answer book, it

would be treated as resorting to using unfair means. In such a case his candidature
shall be rejected for the entire examination by the Commission.
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PART — A Marks : 40
0T — & 4 _ e : 40

Note : Attempt all the twenty questions. Each question carries 2 marks. Answer should
not exceed 15 words. '
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1 What are the essentials for a powerful corporate vision?

yReat Frefa wRa R % fig efrd = § 2

2 What is meant by organizational objectives?

HTed % SEedl § FT oy™ BaT T 7

3  What are the major bases of legitimacy of authority according to Max Weber?
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4 What all for a control system is needed in an organization?

ﬁmw%%quﬁﬁuwwawa%mawﬁ?ﬁ% ?

5  What are the main psychological processes that affect consumer behaviour?

¥ wgE wEERE URead N ¥ S SuviE emaer @ Wl e ¥ O

6  What is customer relationship management?

IO §ERY YEY W Bar & 7
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7 What is a ‘metamarket’?
W U g 9 g &7

8  When a person is not a ‘consumer’ under the Consumer Protection Act, 19867

wrﬁwmmaﬁxﬁm%caaammwaﬂ%ﬁmﬁmﬁé’rﬁm% ?

9 Unless the Consumer Redressal Forum condones such a delay the limitation period for
filing a complaint under the Consumer Protection Act, 1986 is.
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10 What is a company limited by guarantee?

ol 4 @fw w ow dd ¥ 7

11 How many persons should subscribe to the memorandum of association for the registration
of a company?

wmﬁiﬁdﬁw%ﬁmﬁrﬁ%aﬁﬁﬁﬁwmﬁmﬁmm&mm%ﬁ?

12  What is meant by ‘Sweat equity shares’?

We g oialr ¥ w onHa vl & °
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13 What is ‘financial leverage?
T <o R B ¥ 2 ¢

14 What is proposition II of MM Hypothesis about ‘cost of equity’?
WY ol Yol B W F AR ¥ S 39 sifrme @ v I wn ?

15 As per Walter Model what should be the appropriate dividend policy for growth firms
when their return on investment ? Exceeds the cost of capital (r > k)?

W%W%&m@ﬁwﬂaﬁaw%mmﬁﬁmﬁﬁw“miﬁﬁ
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16 What is a treasury bill? .
e CURE Tl B S

17 How dematerialization of securities happens?

Wi @ enifteer fFa weR wa ¥ 7

18 What is a RBI repo transaction?

ardeE w1 Tl smERr @@ gar § 7
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19  What is endorsement ‘sans recourse’?

Qe Y6 gl oar g ¥ 7

20 Who all can cross a cheque?

TH 9% GX GieT B T @ ged § 7
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PART - B Marks : 60
0l — d _ : 3® : 60

Note : Attempt all the twelve questions. Each question carries S marks. Answer should
not exceed 50 words.

Az - T 93 UFl P ouC ARE T ueT F v ofw Muila ¥ I so Rl F
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21 Identify the barriers to effective communication.

gt € ¥ ey WE B |

22  What are the determinants of motivation?

oo % Fraike w0 A T 7
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23 What penalties can be imposed by a consumer redressal forum where a trader or a person against
. whom a complaint is made or the complainant fails or omits to ¢omply with any orders made?

e i Tt oreran s et it Rreds Riog Rrsrog & w8 e AT T ST
T Bt Suse e Ja e G W IR wwmA R P

24 How marketing communication activities contribute to brand equity, and drive sales?
femo giwer et fpe s of gea (ave $Red) ¥ e avd ¥, 9 Ra TeR
g7
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25 What are the exceptions to the general rule under section 205 of Companies Act, 1956
that dividend can be paid out of profit only, and not out of capital?
Ol afufrEE, 9j%§ W W ok B I~ wHRA fraw fF @iw ww § @ &,

T Y A F o, e oW oweaw ¥ w0 owewE ¥ 7

26 Give the conditions under which transmission of shares takes place.

I gt ouE @Y NTTh ordud Si9l @l IR B ¥ 7

[Contd...

07 - 1 /KH-2010] 12 o
' ‘0 0 G 60 001



27  When in‘case of a single project the Net Present Value and the Internal Rate of Return
both lead to the same accept-reject decision?

wwwﬁﬁwaﬁa&nﬁg@aﬁm.wamaﬁﬁﬁmwa?ﬁwﬁﬁwﬁ—
ot ol a3 @ W ¥ ?

28  What are the objectives of Securities and Exchange Board of India?

AR % giogfa am TP < % w® Rew ¥ 7
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29  What conditions must be satisfied for a payment of negotiable instrument to be called
a ‘payment in due course’?

e ffEr Ros & gwe B U P ar%aﬁ%sﬁﬂqamaﬁqja?rﬁrﬁr
afeq ?

30 What are the rights of a consumer under the Consumer Protection Act, 19367

STSET @S SRR, 9%¢E % SaTd OH SUNWRA &l St ¥ 7
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31 What constitutes deficiency in service hired, availed or agreed to be hired or availed under
the Consumer Protection Act, 19867 ¢
S W e, 93¢k B ami Rl W @, me @, awar R
WA A I B B WP F A F N g owrh ooy ¥

32 What is holding and subsidiary company relationship?
s qan T sl wew w®0 @ T2
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PART - C Marks : 100

‘fqm_.-a . 3R : 100
Note : Attempt any 5 questions. Each question carries 20 marks. Answer should not exceed
200 words.
A ¢ & & ueT H udE 9 F MY 20 o FEifa ¥ SR e = W
aifts & s =Ry

33 Give the distinctive contribution of F.W. Taylor to the theory of management.

ThEwg, 2o} & yey Reem ¥ Rifie @ww st e e
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34  Identify the deternunants of service quality and suggest how each one of these can be ensured.
ﬁmgpﬁ%ﬁaﬁﬁﬁmaﬁaww%ﬁﬁsﬂﬁ%maﬁﬁgﬁﬁmm
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35 Explain with examples the grounds on which a consumer can invoke the jurisdiction of
consumer redressal forum. +

5 YR X e Sy, IUHRET GERY U9 F SRR W &1 SIE—aed w1 Hadl
¥ W SEEYU WY WE @Y |
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36 What is a statutory report? Give its content.
wh Yuitre Nule @ O ¥ 7 T avd T
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37  Give the requirements to be complied with for the issue of bonus shares under the SEBI
(Disclosure and Investor Protection) Guidelines, 2000,

¥ (gwe qon T dwam) Ry, Qoooﬁ?ﬁlﬁ”iﬁ'ﬁﬁﬂﬂﬂﬂﬁ‘mﬁ'{{"f
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38 “The operative objective of financial management is to maximize ‘wealth’ or ‘net present
worth’.” Explain,
“frit weY @1 BRarT® SRed ‘oM SURT SOl ‘gE SuAW gET AEmaH BT B
T wReEy |
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39 Explain the conditions under which the minority of shareholders of a company may bring
an action to protect their interest.
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