
PART - III

ÁoPÂ¯À / COMMERCE

( uªÌ ©ØÖ® B[Q» ÁÈ / Tamil & English Version )

Põ» AÍÄ : 3.00 ©o ÷|µ® ] [ ö©õzu ©v¨ö£sPÒ : 90

Time Allowed : 3.00 Hours ] [ Maximum Marks : 90

AÔÄøµPÒ : (1) AøÚzx ÂÚõUPÐ® \›¯õP £vÁõQ EÒÍuõ Gß£uøÚa \›£õºzxU
öPõÒÍÄ®. Aa_¨£vÂÀ SøÓ°¸¨¤ß AøÓU PsPõo¨£õÍ›h®
EhÚi¯õP öu›ÂUPÄ®.

(2) }»® AÀ»x P¸¨¦ ø©°øÚ ©mk÷© GÊxÁuØS®
Ai÷PõikÁuØS® £¯ß£kzu ÷Ásk®. £h[PÒ ÁøµÁuØS
ö£ß]À £¯ß£kzuÄ®.

Instructions : (1) Check the question paper for fairness of printing.  If there is any lack of fairness,

inform the Hall Supervisor immediately.

(2) Use Blue or Black ink to write and underline and pencil to draw diagrams.
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£Sv & I / PART – I

SÔ¨¦ : (i) AøÚzx ÂÚõUPÐUS® Âøh¯ÎUPÄ®. 20x1=20

(ii) öPõkUP¨£mkÒÍ |õßS ©õØÖ ÂøhPÎÀ ªPÄ® HØ¦øh¯

Âøhø¯z ÷uº¢öukzxU SÔ±mkhß Âøh°øÚ²® ÷\ºzx

GÊuÄ®.

Note : (i) Answer all the questions.

(ii) Choose the most appropriate answer from the given four alternatives and write

the option code and the corresponding answer.
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1. ____________ EuÂ¯õÀ AvPõµ¨ £QºÄ GÎuõPa ö\´¯¨£kQÓx.

(A) SÔ°»US ÷©»õsø© (B) •xPø» ÁoP ÷©»õsø©

(C) •xPø» ÁoP {ºÁõP® (D) ÂvÂ»US ÷©»õsø©

Delegation of Authority is easily done with the help of ____________.

(a) MBO (b) MBM

(c) MBA (d) MBE

2. ‰»uÚa \¢øu°ß £[÷PØ£õÍº ____________ BÁº.

(A) {Ö©[PÒ (B) {v {ÖÁÚ[PÒ

(C) uÛ|£º (D) ÷©÷» EÒÍ AøÚzx®

Participants in the capital market include :

(a) Corporate (b) Financial Institutions

(c) Individuals (d) All of the above

3. AÔÂ¯À§ºÁ ÷©»õsø© ÷Põm£õmøh E¸ÁõUQ ÁÍºzuÁº :

(A) ÷©÷¯õ (B) L÷£õ¯À (C) ÷áUP¨ (D) ÷h»º

Scientific Management is developed by :

(a) Mayo (b) Fayol (c) Jacob (d) Taylor

4. J¸ Cµshõ® {ø»a \¢øu°À J¸ £zvµ® GzuøÚ •øÓ ÂØP¨£h»õ® ?

(A) ‰ßÖ •øÓ (B) J÷µ J¸ •øÓ

(C) £» •øÓ (D) Cµsk •øÓ

How many times a security can be sold in a Secondary Market ?

(a) Three times (b) Only one time

(c) Multiple times (d) Two times

5. |õmiÀ ___________ £[S \¢øuPÒ EÒÍÚ.

(A) 20 (B) 21 (C) 25 (D) 24

There are ___________ Stock Exchanges in the country.

(a) 20 (b) 21 (c) 25 (d) 24
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6. ____________, Cx÷Á E»Qß £Çø©¯õÚ £[Sa \¢øu¯õS®.

(A) ÷u]¯ £[Sa \¢øu (B) C»shß £[Sa \¢øu

(C) B®ìhºhõ® £[Sa \¢øu (D) £®£õ´ £[Sa \¢øu

____________ is the oldest Stock Exchange in the world.

(a) National Stock Exchange (b) London Stock Exchange

(c) Amsterdam Stock Exchange (d) Bombay Stock Exchange

7. £o ©õØÓ® Gß£x J¸ ___________ Bm÷\º¨¦ ÁÍ©õS®.

(A) ¦Ó ÁÍ (B) ¦ÓzvÓÜmhÀ

(C) AP ÁÍ (D) ÷©÷» SÔ¨¤mh GxÄªÀø»

Transfer is an ___________ Source of Recruitment.

(a) External (b) Outsourcing

(c) Internal (d) None of the above

8. ÷uºÄ ö£õxÁõP J¸ __________ ö\¯»õP P¸u¨£kQÓx.

(A) Gvº©øÓ (B) C¯ØøP

(C) ÷|º©øÓ (D) CøÁ GxÄ® CÀø»

Selection is usually considered as a __________ process.

(a) Negative (b) Natural

(c) Positive (d) None of these

9. \¢øu°køP •øÓ°ß Bµ®£ {ø» ___________.

(A) £sh©õØÖ •øÓ (B) •ØÖ›ø© •øÓ

(C) uØ\õº¦ EØ£zv (D) £nzvØS ©õØÖuÀ

The initial stage of marketing system is ___________.

(a) Barter system (b) Monopoly system

(c) Self producing (d) Exchange to money

10. "~Pº÷Áõ›¯À' GÝ® ö\õÀ ÷uõßÔ¯ Bsk ___________.

(A) 1954 (B) 1960 (C) 1958 (D) 1957

The term Consumerism came into existence in the year ___________.

(a) 1954 (b) 1960 (c) 1958 (d) 1957
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11. áõß G¨. öPßÚi AÁºPÎß TØÖ¨£i ¤ßÁ¸£ÁØÔÀ ~Pº÷Áõº E›ø©°À
Ch® ö£ÓõuøÁ Gx ?

(A) ~P¸® E›ø© (B) £õxPõ¨¦ E›ø©

(C) uPÁÀ ö£Ö® E›ø© (D) ÷uº¢öukUS® E›ø©

Which of the following is not a consumer right summed up by John F. Kennedy ?

(a) Right to Consume (b) Right to Safety

(c) Right to be Informed (d) Right to Choose

12. Cµsk •UQ¯ Áõo£a `ÇÀPÒ ____________ ©ØÖ® ___________ BS®.

(A) |À»x ©ØÖ® öPmhx

(B) ÷|º©øÓ ©ØÖ® Gvº©øÓ

(C) AÝ©vUPzuUPx ©ØÖ® AÝ©vUP •i¯õux

(D) Em¦Óa`ÇÀ ©ØÖ® öÁÎ¨¦Óa`ÇÀ

The two major types of business environment are ____________ and ___________.

(a) Good and Bad

(b) Positive and Negative

(c) Allowable and Unallowable

(d) Internal and External

13. ö£õxzxøÓUS JxUP¨£mh öuõÈÀPøÍ uÛ¯õº xøÓPÒ xÁ[P AÝ©v¨£x
___________ BS®.

(A) E»P©¯©õUPÀ (B) uõµõÍ©¯©õUPÀ

(C) ö£õx {ÖÁÚ® (D) uÛ¯õº©¯©õUPÀ

___________ means permitting the private sector to set up industries which were previously

reserved for public sector.

(a) Globalisation (b) Liberalisation

(c) Public Enterprise (d) Privatisation

14. ©õØÖ •øÓ BÁna \mh® 1881 ¤›Ä 6 Gøu¨ £ØÔ C¯®¦QÓx ?

(A) ©õØÖa ^mk (B) Põ÷\õø»

(C) PhÝÖva ^mk (D) ÷©ØTÔ¯ HxªÀø»

Section ‘6’ of Negotiable Instruments Act 1881 deals with :

(a) Bills of Exchange (b) Cheque

(c) Promissory Note (d) None of the above



[ v¸¨¦P / Turn over

5 9052

M

15. \µUS ÂØ£øÚ J¨£¢uzvØS Gx •UQ¯ EÖ¨£õP C¸UQÓx ?

(A) ö\õzx›ø© ©õØÓ® (B) Âø»

(C) C¸uµ¨¤Úº (D) ÷©ØPõs AøÚzx®

Which of the below constitutes the essential element of Contract of Sale ?

(a) Transfer of property (b) Price

(c) Two parties (d) All of the above

16. RÌ SÔ¨¤mkÒÍ £oPÎÀ Gx ÁoP¨ £oø¯ \õº¢ux AÀ» ?

(A) \¢øu°køP £o (B) PnUQ¯À £o

(C) Aø©¨¦ £o (D) {v\õº £o

Which of the following functions is not classified into commercial function ?

(a) Marketing function (b) Accounting function

(c) Organising function (d) Finance function

17. _____________ C¢v¯õøÁ E»PÍõÂ¯ ÁiÁø©¨¦ ©ØÖ® EØ£zv ø©¯©õP
©õØÖÁuØPõP ÁiÁø©UP¨£mkÒÍx.

(A) ìhõºmA¨ C¢v¯õ (B) iâmhÀ C¢v¯õ

(C) ÁiÁø©¨¦ C¢v¯õ (D) C¢v¯õÂÀ u¯õ›¨÷£õ® vmh®

_____________ is designed to transform India to a global design and manufacturing hub.

(a) Startup India (b) Digital India

(c) Design India (d) Make in India

18. {Ö©a \mh® 2013 &ß£i {Ö©zvÀ Tmh¨£k® £[S|º TmhzvÀ  Ch®
ö£Óõu Tmh® Gx ?

(A) Bsk¨ ö£õxUTmh® (B) \mh•øÓU Tmh®

(C) ]Ó¨¦ Tmh® (D) SÊU Tmh®

Which meeting is not classified as Share Holder’s Meeting under Companies Act 2013 ?

(a) Annual General Meeting (b) Statutory Meeting

(c) Extraordinary General Meeting (d) Committees Meeting
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19. TØÖ : ~Pº÷Áõº £õxPõ¨¦ \mh® 1986 B® Bsk C¯ØÓ¨£mhx.

Põµn® : Ca\mh® ~Pº÷Áõ›ß E°¸US® Ehø©US® FÖ ÂøÍÂUS®
ö£õ¸mPøÍ \¢øu¨£kzxÁuØS GvµõP ~Pº÷Áõøµ¨
£õxPõzuÀ.

(A) TØÖ ©ØÖ® Põµn® Cµsk® \›. TØÖUS Põµn® \›¯õÚ

ÂÍUP©õS®.

(B) TØÖ \› ©ØÖ® Põµn® uÁÖ.

(C) TØÖ uÁÖ ©ØÖ® Põµn® \›.

(D) TØÖ ©ØÖ® Põµn® Cµsk® uÁÖ.

Assertion  : Consumer Protection Act was passed in the year 1986.

Reason : This Act protects consumers against marketing of goods which are

hazardous and dangerous to life and property of consumers.

(a) Assertion and Reason both are correct and Reason is correct explanation.

(b) Assertion is correct and Reason is wrong.

(c) Assertion is wrong and Reason is correct.

(d) Assertion and Reason both are wrong.

20. RÌ öPõkUP¨£mkÒÍøÁ°À Gx \¢øu°køP P»øÁ°ß •UQ¯ TÖ ?

(A) Âø» (B) ö£õ¸Ò

(C) ÂØ£øÚ ÷©®£õk (D) Ch®

Which one is the main element of marketing mix ?

(a) Price (b) Product

(c) Promotion (d) Place

£Sv & II  /  PART - II

SÔ¨¦ : GøÁ÷¯Ý® HÊ ÂÚõUPÐUS Âøh¯ÎUPÄ®. ÂÚõ Gs 30 &US
Pmhõ¯©õP Âøh¯ÎUPÄ®.

Note : Answer any seven questions. Question No. 30 is compulsory.

21. ÷©»õsø© P¸ÂPøÍ £mi¯¼kP.

List out the management tools.

22. Aµ_ £zvµ[PÒ \¢øu GßÓõÀ GßÚ ?

What is Government Securities Market ?

7x2=14
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23. ö\¤°ß Cµsk ÷|õUP[PøÍ GÊxP.

Write any two objectives of SEBI.

24. ªßÚq PØÓÀ •øÓ £ØÔ TÖP.

State e-Learning method.

25. £_ø© \¢øu°kuÀ GßÓõÀ GßÚ ?

What is green marketing ?

26. E»P©¯©õUP¼ß H÷uÝ® Cµsk |ßø©ø¯ GÊxP.

Give any two advantages of Globalisation.

27. ÷ÁÍõs öuõÈÀ •øÚ÷Áõº Gß£Áº ¯õº ?

Who is Agricultural Entrepreneur ?

28. SøÓöÁs GßÓõÀ GßÚ ?

What is QUORUM ?

29. Âø» ö\¾zu¨ ö£Óõ ÁoPº £ØÔ }Âº AÔÁx ¯õx ?

What is your opinion about Unpaid seller ?

30. FP ÁoP® GßÓõÀ GßÚ ?

What is Speculation ?
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£Sv & III  /  PART - III

SÔ¨¦ : GøÁ÷¯Ý® HÊ ÂÚõUPÐUS Âøh¯ÎUPÄ®. ÂÚõ Gs 40 &US
Pmhõ¯©õP Âøh¯ÎUPÄ®.

Note : Answer any seven questions. Question No. 40 is compulsory.

31. {ÖÁÚzvÀ £o¦›²® FÈ¯ºPÐUS •UQ¯z uPÁÀPÒ GÆÁõÖ
öu›ÂUP¨£k® ?

How the employees are informed about important matters in a company ?

32. P¸Å» Cµ^vß ö£õx C¯À¦PÒ ¯õøÁ ? (H÷uÝ® 3)

What are the general features of a Treasury Bill ? (any three)

33. ¦Óz÷uõØÓ©ØÓ £zvµ[PÒ GßÓõÀ GßÚ ?

What is meant by Dematerialization ?

34. ©Ú AÊzu ÷|ºPõnÀ GßÓõÀ GßÚ ?

What is Stress Interview ?

35. ªß \¢øu°ku¼ß |ßø©PøÍ ÂÁ›.

What are the advantages of E-marketing ?

36. C¢v¯õÂÀ ~Pº÷Áõ›¯À SÔzx C¯ØÓ¨£mh •UQ¯ \mh[PÒ ¯õøÁ ?
(H÷uÝ® 3)

What are the important legislations related to Consumerism in India ? (any three)

37. ¦v¯ ö£õ¸Íõuõµ öPõÒøP £ØÔ ]ÖSÔ¨¦ u¸P.

Write a short note on New Economic Policy.

7x3=21
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38. ©õv›ø¯ ¤ß£ØÖ® öuõÈÀ •øÚ÷Áõº £ØÔ ÂÍUSP.

Explain about the imitative entrepreneur.

39. øÁµÀ (£µÄ®) \¢øu°kuÀ GßÓõÀ GßÚ ?

What is meant by viral marketing ?

40. |ÁµzÚõ {Ö©[PÒ £mi¯¼kP. (H÷uÝ® 3)

List out Navratnas Companies. (any three)

£Sv & IV  /  PART - IV

SÔ¨¦ : AøÚzx ÂÚõUPÐUS® Âøh¯ÎUPÄ®. 7x5=35

Note : Answer all the questions.

41. (A) ÷©»õsø©°ß £À÷ÁÖ £oPøÍ ÂÍUSP. (H÷uÝ® 5)

AÀ»x

(B) C¯US|ºPÎß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÁ›. (H÷uÝ® 5)

(a) Explain the various functions of Management. (any 5)

OR

(b) Describe briefly the different types of Directors. (any 5)

42. (A) Â¯õ£õµzvß ~so¯ `ÇÀ PõµoPøÍ ÂÍUSP. (H÷uÝ® 5)

AÀ»x

(B) £[Sa \¢øu°ß £oPøÍ ÂÍUSP. (H÷uÝ® 5)

(a) Explain the micro environmental factors of business. (any 5)

OR

(b) Explain the functions of Stock Exchange. (any 5)
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43. (A) ©Ûu ÁÍ ÷©»õsø©°ß ö\¯À£oPøÍ ÂÁ›.

AÀ»x

(B) ©PÎº öuõÈÀ •øÚ÷Áõº \¢vUS® ¤µa\øÚPøÍ ÂÁ›. (H÷uÝ® 5)

(a) Describe the operative functions of HRM.

OR

(b) Discuss the challenges faced by Women entrepreneur. (any 5)

44. (A) ö£õ¸Íõuõµ Ai¨£øh°À \¢øuPÒ GÆÁõÖ ÁøP¨£kzu¨£kQÓx ?

AÀ»x

(B) ~Pº÷Áõº £õxPõ¨¤À ÁoPzvß £[QøÚ ÂÍUSP.  (H÷uÝ® 5)

(a) How the market can be classified on the basis of Economics ?

OR

(b) Explain the role of business in consumer protection. (any 5)

45. (A) GÀ.¤.â (LPG) &°ß ]Ó¨¦ A®\[PÒ ÂÍUSP. (H÷uÝ® 5)

AÀ»x

(B) ÂØ£øÚ J¨£¢uzvß Ai¨£øh TÖPøÍU TÔ ÂÍUSP.

(a) Explain the highlights of the LPG policy. (any 5)

OR

(b) Explain in detail the essential elements of Contract of Sale.

46. (A) SÔ¨¦ ÁøµP :

(i) ö©ß £shP \¢øu

(ii) ÷u]¯ wºÁP ©ØÖ® PÍg]¯ Aø©¨¦

AÀ»x

(B) \¢øu°køP¯õÍ›ß £oPÒ & ÂÁ›.

(a) Write notes on :

(i) Soft Commodities market.

(ii) National Clearance and Depository System (NCDS).

OR

(b) Enumerate the functions of Marketer.
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47. (A) £[SPÐUS® PhÜmk¨ £zvµzvØS® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ ?

(H÷uÝ® 5)

AÀ»x

(B) ÷©»õsø©°ß Ai¨£øh P¸zxUPøÍ ÂÁ›. (H÷uÝ® 5)

(a) What are the differences between Shares and Debentures ? (any 5)

OR

(b) Explain the concept of Management. (any 5)

- o O o -


