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Check the Question paper for fairness of printing. If there is any lack of fairness,

inform the Hall Supervisor immediately.

Use Blue or Black ink to write and underline and pencil to draw diagrams.

U@&S - 1/PART -1

15x1=15

(i) GarGssiul(Herer mrem@ WTHM el safled W&Ea|D 6rMHLjenL Wl

devLeows CsmrldsOsgs GMULBLa aloLwlmaryn Carsg

CT(LPSELD.

Note : (i) Answer all the questions.

(i) Choose the most appropriate answer from the given four alternatives and write

the option code and the corresponding answer.
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ererug) uentlyflueursafler QuUrgeurar GHECasTATGMmET DL USDEHTS
RMHAIMHSASTHaUT  @hHmenbuLer MHBSmaThg CFlubd Bl (P
Ceweur@ser eTar auerumssLILL (HeTerg).
(<=1) Cuererenio (<=1) Lewil oL L_cuenewt

(8) =fsrynd () Hlifeurs el

is defined as an activity process in which people work and deal with one another
in a co-ordinated manner to achieve common goals.

(a) Management (b) Schedule
(c) Authority (d) Organization

eremig GCoemalwimeanr alldlgmgeiicr 2 amrals GLUTHLSMETS HolaTDTs
LB &S, Berpib & QFlig gomssraassss sradd o aranecusd swmfliinGs
G0,
(=) ufGargener Cauige (<) 87 Blifewnin QElge
(@) sglas LMTsseD (7F)  arefl Giged

_____ involves the careful adjustment and readjustment of ingredients and their
proportions to produce the most acceptable quality.

(a) Testing (b) Standardization
() Rehearsing (d) Quantification

o Gafltgrsar Guliquiler ensliig LSS, HnlusnE eusdwunrs GamnhsLL &b
QBIGe @LUuriiy @mes GCeuemHib.

(1) 15 (<) 42 (@) 12 () 38

A refrigerator should have a clear counter area of atleast inches on the handle
side.

(@) 15 (b) 42 () 12 (d) 38

ereorig) GamLm grbue wHmD seflweareamd ClFluiLl L Srrésitl erer
SA@P&HSILHE D).
(1) &L el (<) anrGarCGeurr
(@) 558 (FF) Smismes gmorengser

refers to the Crockery made up of soda ash and clay.

(a) Cutlery (b) Holloware
() Knife (d) Chinaware
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QUTHSSIS :

1) <sa ) U

(2) yssrs (i) &ev

(3) ua&men (i) wé grewr(hHeuer

(4) q@grrmrrg (iv) e

(1) (M)-(v), (2-(idd), (3)-(i), (4)-()

(=) (1 ( )-(i1), (3)-(iti), (4)-(iv)

(&) (1-G), @)-(i), 3)-(), (4)-(iv)

(") () <m> @), B)-(iv), (-G

Match the following :

(1) Hors d’oeuvre (i) Soup

(2) Potage (i) Cheese

(3) Poisson (i) Appetizer

(4) Fromage (iv) Fish

(@)  (D-(v), (-(i), B)-(i), @-()

() (1)-0), (2)-(iD), (3)-(iii), (4)-(v)

(€)  (D)-(), (2)-(id), (3)-(), 4)-(v)

(d)  (D)-G), 2)-6), B)-1v), (4)-(i)

FTOL&6T 2 ar Hlenpmenel eFHU(HSHIE DG erllamaiicn e 2 6Terng).
(=) =nF& ameul_L Lolerger (=) F5 BriTEssg)
(@) <ifls srg o Lisse () <ifls biéssg)
Salads provide the feeling of fullness because of

(a) Rich in vitamins (b) High fibre content
(c) Rich in minerals (d) Water content

LU&S5D el lg@IeTer LTGETULTET LOHNID FSSTET 2 66 s Te

aulsTiqurs @bl @eoomsaflear samwu@mpsaiceny HpLLTs eallqelamnssL

UL (heTergl.

(=1) prEps () Qerepélaiiy (@) usws () Wepser

The book is a guide for safe and nutritious food at home and has been specially
crafted for kitchens in Indian homes.

(a) Orange (b) Pink (c) Green (d) Yellow
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10.

11.

12.

4

cremenild o amre|FGarEans mmb, Clmaell, TG HEET, LiTe) LiTemmbiseT

wHmbL WL md Csrgihereaesaid LwaUBSSUUOEDS.

(=) Camguwid CuerGarGuil (<) wgserGoLe
(@) sour-eL-Asma( (/F) Qumrirdlud yCrrGul
is used in jams, jellies, marmalades, dairy based drinks and confectioneries.
(a) Sodium benzoate (b) Cyclamates
(c)  Sulphur-di-oxide (d) Potassium bromate

POSDCORB - eranggild QFTerenad @ulqeuenidGSeu T

(=) FW. QLweorr (=) drriis deoblursg
() arsi @dls (FF) prurl galen
POSDCORB was coined by .

(a) F.W. Taylor (b)  Frank Gilberth

(c) Luther Gullick (d) Robert Owen

GTD 2FE SjeTe| FSHlepw NTULTEGSGH D).

(=) sreurdlsmy (<=),) UAM(LPERD (HEWTLD

(&) =damrsgie (/) vanflpg Curdlamm
behaviour will drain lots of energy.

(a) Autocratic (b) Aggressive

(c) Bureaucratic (d) Submissive

Carlur® wailly @udamuls uHHIL A@IDTETHIGMET flq LILIELWTSHS

CsrenTLg

(1) gnuemo (<4,) urmen (BARS)

(@) wrevGeor (FF) L&emen QwsfesT-X whmib Y Carlum
theory deals with assumption of human nature.

(a) Hygiene (b) BARS

(c) Maslow (d) Douglas McGregor - X and Y theory

sreemer Liflged eremLig) Coemauemws @GhsSng.

(=) urglasmiy (=) Feps (@) =2emalilwed () swoilwrens

Sense of achievement denote need.

(a) Safety (b)  Social (c) Physiological  (d) Self esteem
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13. afpueer spm&lufedr ClummeTTeng Hlepasaners &L &Smg).
(<) BHel (<) epamp (&) = () prene
The product lifecycle passes through stages.
(a) Five (b) Three (c) Six (d) Four

14. Op(HEpTenUlle eUTSHEThRISEET HIMISSEIeUSDETE eUFSH L6 S ENLOHSICTET 2 ETESLD

(<=1) Grmire (<=1) Gurliie (@) CGuwrice (FF) Gammi e
is a hotel situated on a highway along with services of garage.
(@) Rotel (b)  Boatel () Motel (d) Hotel
15. GST cuflureng WPFD B (Pen&EE@ ClEmenT(h eurliul L g.
(=1) 1 99enev, 2017 (<=4) 3 9enev, 2017
(@) 4 99, 2017 (/) 2 so®emev, 2017
GST came into force since
(a) 15t of July 2017 (b) 3™ of July 2017
(c) 4t of July 2017 (d) 2nd of July 2017

U@&S - II/ PART - II
@Ml : etemeuCuend LSG NaTssErsE el walldseyb. eblerm erem 28 -&@
SL_Lmwwns edlen_wefl&se|b. 10x3=30
Note : Answer any ten questions. Question No. 28 is compulsory.

16. e sHled QUIBIGD AQIEILSSI6T LIkIE 6TeTer ?

Enumerate the role of back office.

17. Q- smyenfl ereucurm sewtsS LGS D ?

How is Q-factor calculated ?

18. seum Ged LwWeTUHSSILGLD b SHETETTiq UITEOTET FTSHERIGEMET 6T (LS.
Write any 5 glasswares used on a cover.
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19. &fmbHert LWSTLHSSH U 2 LISTETBISMET HSHMSD TETDID 6TeTen ?

What is meant by crumbing down ?

20. &S o amedler GUITG euPRISLILIHIWD FTol LHM 6T(LPSIs.

Worite about main course salad.

21. Gasens ereueumm LSwWsns encusdmLiLg) ?
How to keep the cake fresh ?

22, o2 awre| UMgsTUmU UTHEGD srranlsamer elansliL(hSs)s.

Classify the factors affecting food safety.

23. sLHUUBSFISOE LigHlene&HeneT 6r(Lpgis.

Write the steps involved in controlling.

24. o Hphs samevalfler @Garrmigamers UL iquied(Hs.

List the traits of a good leader.

25. elpuemenent CLUMBSSHSE® - eUTLIDI.

Define sales promotion.

26. Qgrflhsreaser s L sdlenr Sl edlSlpepmaer wrene ?

What are the main provisions of the Factories Act ?

27. FWE LS555560 e STUUOSSUILLL Fmbwd GOlLemL ereueumm eT(Lpgieug ?

How to write a standardized recipe in a cook book ?

28. Queanrser CLUTH SfenL W @QUIOTENOSE; STTERTBIGET WTenel ?

Why are women not empowered ?



7 9090

U@ - 111/ PART - III

@Ily : gCaeab mBEH amssErsE aloLwelssab. alerm erem 35 -5

SL_Lmwwns edlen_wWefl&se|b. 5x5=25

Note : Answer any five questions. Question No. 35 is compulsory.

29. saus@GS glewmenwils UM elerd@s.

Explain about Accounts Department.

30. ©jere| 2 awre| swrilgseiler Curgl smsdla Gamerer Goueiqu SryanflaeT wrenel ?

What are the factors responsible for Quantity food production ?

31. uremisamer euaslIL(HSS r(HSSHEST(HNSET S(Hs.

Classify the beverages and give examples.

32. WHO -a&flerr Lig 2 aurey &&TSTrESer sl Csmeransser wrenel ?

What are the key principles of food hygiene according to WHO ?

33. wrevGemrellerm sargsliLhggIS0 GCarlurl e alleufldseyb.

[lustrate Maslow’s theory of motivation.

34. U Garliy wpmib GCsirey Gelged @QeundlinhdleanL Cu o drer Coumim’epl eT(pgIs.

Analyse the difference between recruitment and selection.

35. SWIPBTH 2 areus Himelard gL b 1958 -erug sarflwrsaflen ClLUTgIBo T
L lg wedl (H .

List the welfare of employees provided in Tamil Nadu Catering Establishment Act 1958.
[ lLiygs / Turn over
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U@&d - IV / PART - IV

GOILIL : Semensgl NaTaEsErdh@n el waflssea]b. 2x10=20

Note : Answer all the questions.

36. (=) ‘@evpl uproilly erarug o ameuss slannuille s6iTéEs (pigurgsg’ - edlfleurs
cllemsd @ s.
360605
(=) shenslIL(HSISD Hevaneuudler srreansamerts LM edlifleurs ellers@s.

(a) “House keeping has been recognised as an indispensable operation in the hotel industry”.
Discuss in detail.

OR

(b)  Explain the tools of marketing mix.

37. (&) @pdwer Sjesrr seuany eT(hdgssT (HLer afleufl&sse,b.
S|V
(<) o amreuss Bimeiargdled ereueimm Cwrbd, #&5 wHMD UaTdang G TeaTeanlo
Qeweumds ?
(a) Illustrate a model A’la Carte Cover for an Indian restaurant.
OR

(b) How will you effectively manage the time, energy and money in the hotel industry ?
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