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Instructions : (1) Check the question paper for fairness of printing. If there is any lack of fairness,
inform the Hall Supervisor immediately.
(2)  Use Blue or Black ink to write and underline and pencil to draw diagrams.
(3) In this question paper, answer the questions asked in English, in English.
U@&3| - 1/ PART - I
@y : () IS g HaTssErsEEh el wefldsa]L. 30x1=30

(i) GarGssiul(Herer BremE WwrHm e gaile W&a|bd erHLjenL W

devLows Csrashsss GNULHrer sl ulmaryb Corgg

CT(LPSELD.

Note : (i) Answer all the questions.

(i) Choose the most appropriate answer from the given four alternatives and write

the option code and the corresponding answer.
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1. @erud, Crrésd, @ Teud wHnID Celgdams < dlwame 261555 S D& me
ST GTBIGET.
(1) Qavemssed (=) edrerring () &w (/) Geuaflumibs
Enjoyment, purpose, passion and fun are examples of motivation.
() Connection  (b) Intrinsic (©)  Self (d) Extrinsic

2. sw Wrsluddiy erarug TmID APESILIHEMS).
(=) Camplevarr Grdueiiy (<) saipum GrdluedliLy
(@) erevwTemThISET (FF)  &w umpm()

Self reflection is also called as
(a) Professional reflection (b) Personal reflection

(c) Thoughts (d) Self appraising

3. &pssaTeuhmieT erdled BID By 2 wSSLILOSHSESETETET (pigud ?

(<) pLgs (<) <silay (@) JrLfifsed  (m) eamisd

Which among the following can we equip ourselves ?

(a) Behaviour (b) Knowledge (c) Planning (d) Emotion
4.  Which among the following is the dominant business language ?

(a) German (b) French (c) Spanish (d) English

5.  Find out the right abbreviated term for C.M.
(a) Chief Man (b) Chief Member (c) Chief Maker (d) Chief Minister

6.  What is the correct Tamil translation for the word “bakery” ?

(=) Cuss (<=)) <i(h e (@) Quig seo () Cghi alBH



10.

11.
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On an average, how many organizations believe in IELTS test ?

(a) Fewer than 10000 (b) Fewer than hundred

() More than 10000 (d) Fewer than thousand
GHLULSET eT(HHGWD LRSS glpengenem GLHSSILD.
(=) CaLlLe (<=y,) Slbgenenr

(@) semeenin (FF) eNlendaid

Having the habit of taking notes improves skills.

(a) Listening (b) Thinking

(c) Leadership (d) Interpretation

QST TGS SHlq&TOTE U (Plg-e & @@ Ufleu@GSGn @
Fmerm@Lb.

(1) gpepuinan (<2p) euen

(@) sseue CgmLiy (FF) Qoer
Communication is a skill that leads to hard business results.
(@) Formal (b) Hard

() Communication (d) Soft

ssald Gsl L CTETR|D AEMLP&HSLILI(HILD.

(=) SflFamngsarar CaHlL e (<) efleurend GaL L ed
(@) urprl_(hse (FF) efrsens CHlL
Informational listening is also called as

(@) Therapeutic (b) Comprehensive

(c) Appreciative (d) Critical

GTEwT HMID Ljedel Lirewtlger MS Word-ar 6Thg ClLIMmeTL_ &858 @(MHE@E0D ?

(1) sy (=) Camiiy (@) euigeuld (FF) &mL&l
Numbering and bullet options can be seen in which tab of the MS Word ?
(a) Home (b) File () Format (d) View

[ lliys / Turn over



9086

12.

13.

14.

15.

MS Word-6) eT&$Senam eUuand $lendenlpe|SeT o aTerer ?

() 4 (=) 2 (&) 5 () 3

In MS Word how many types of orientation are available ?

(@) 4 (b) 2 (€© 5 (d) 3
Google <y aiammhigaten Liwem( DG RES3).

(<1) PowerPoint (<4,) Word (@) Access (FF)  Excel

The usage of Google documents is similar to :

(a) PowerPoint (b) Word () Access (d) Excel

< CLrQrenue, alamfls eursambser, eursar 2 Sifl Lrsmiger, Carad QUTHLS6T,

soaafl, ClerGlummer wHmb ITes Guremm gienmsaia @\hdluimeller &S
wrlegdlen LinisetlL eriiuflug).

(=) eurl () Dorss o dmBr_(h 2 nuss

(@) seilisse (FF) &r&@E womb Cseneu el

The contribution of the State to India’s is phenomenal in sectors like Automobiles,
Commercial vehicles, Auto parts, Leather products, Textiles, Software and ITes.

(a) Tax (b) Gross Domestic Product

(c) Eliminate (d) Goods and Services Tax

TANSIL eremuigen edlfleumsdsid
) Tamil Nadu Startup and Innovation Council.
<24,) Tamil Nadu Small Scale Industry.

(<t
(
(@) Tamil Nadu Startup Initial Council.

(/) Tamil Nadu Small Scale Innovation Council.
TANSIL is expanded as

(a) Tamil Nadu Startup and Innovation Council.
(b) Tamil Nadu Small Scale Industry.

(c) Tamil Nadu Startup Initial Council.

(

d) Tamil Nadu Small Scale Innovation Council.
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senflafll dwerburmener dlasfllusnEbd, gnmwd Qsleugn@n wWLHGEW
2 (HeurdsLUUL L HlS
(<=1) SIP (<) MGS (@) DIDF (/) STP

The funding created solely to increase and export computer software is

(@) SIP b) MGS (c) DIDF (d) STP

SIDBI-uwllenr ellfleumdsid
<o) Startup India Business Initiative
<2,) Small Industries Development Bank of India

(
(
(@) A unit of IDBI group

(/r) SIDCO Banking Industries

The expanded form of SIDBI is

(a) Startup India Business Initiative

(b)  Small Industries Development Bank of India
(c) A unit of IDBI group
(

d) SIDCO Banking Industries

@R QFTHLpamD aurpdhandudle GlENTGUITEHT 6T GHTERTBIGET, GLlq GLITBIGET
LOMID 2 55&EH&EE erdledllananurnmid Smer <pEL0.

(1) geaimouy (<) LrHow (@) pLéos () &pseer

In professional life is the ability to react to rapid thoughts, patterns and strategies.
(a) Adaptable (b) Change (c) Behaviour (d) Think

LODDHEUTHENET 6(LPBISENLDSSHE), ULNIBL SFHIFe HMILD Hlfeudlgse Cumerm Clummiri9ed
2 676 6(HEUT GTGT L WITETLD SranrliL(BHS .
(<) <y UWieumerir (=) ey, seums) (@) semeeur (FF)  MeTubmiLieur

Someone who is in charge of organizing, guiding and managing others is identified as

(a) Analyzer (b)  Strategist (c) Leader (d) Follower
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20.

21.

22.

ueniluder Ceumul L gemepwenwd CFlieugsn@ WPHDID LS SHnersamerd &mn@ELw0
GCFwedpen eTam DMP&ESLILIHS .

(=) 26mepenn LUGHS (<=,) Hwer Cobum(

(@) wLoHpeTTEsD (FF) LuGmH&

The process of learning a completely new set of skills to perform a different nature of task is
called

(a) Internship (b)  Upskilling

(c) Reskilling (d) Training

UaTp&ES SeTenbjel W Senwliurs @muusne e L4 6ot
QubLrTer 2 MUIYGETTS@EHL LOSTLLILL aUTSETTS @)(HE5s Geue(hib.

(=) GoDhHS (=) &P (&) swwmar () Gupsii

To be a diverse organization the most members of the organization must also be
diverse.

(a) Lowest (b) Bottom () Equal (d) Top
GoueneveumiliL] @enenTigerhigser <l CariiL) GFuiieuTsemerun LD
@ eventsSlmg).

(=) Couener GxHuelTs6T (=) 2 fepwwreriger

(@) Gswemeriger (/F) Gevmeriaer

Job portals bridge recruiters and
(a) Job seekers (b) Owners

(c) Secretaries (d) Managers

_ gopule Quansda Caumebslw GapHmuug L g SMmLG6TTe
QuissliLLeldena.

(=) peopaTym (=) Qumrerrgry (&) FHevedl (FF) (pevpwimer

The concentration of women in the sector is not driven by legal barriers.

(a) Informal (b) Economic () Educational (d) Formal
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25.

26.

27.
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TVM -a1 allfleun&sid
(1) Time Value of Mark (<4,) Time Value of Marketing

(@) Time Value of Management (/) Time Value of Money
TVM stands for

(a) Time Value of Mark (b) Time Value of Marketing
(c) Time Value of Management (d) Time Value of Money

Gemaumd eThHESS Flewmuded Bldl Qgmfleml Lieng [Fintech] LwemUHSS WPIGUITF ?

(=) Slbevenn TGS (<) GeuermenTenLo
(@) geflwibd (/) sTlSH
Fintech cannot be used in which of the following sector ?

(a) Retail (b) Agriculture

(c) Painting (d) Insurance
UTGST QmHS 6uGO&EsEILHE DS

(=) welwer ArCsamisaticd (<4) wrblomisarfie
(@) Bl wWppeudlayd (FF) wreul Liigafled
UTGST is collected in :

(a) Union Territories (b) States

() Nationwide (d) Districts

@@ Blevowrear CQsTifled erarugl WUl eurpsmaes &wnélude
Pagid Hows8HEGD @emrELD.

(<) mmerr (=),) smred

(@) paud (w) Gsd

A sustainable career is one that endures over through the entire work life.
(a) Day (b) Time

(c) Interest (d) Date
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28.

29.

30.

Geuaned glmerser eremigl GCaeneuilmer &1 eNeTSSLOTELD.

(1) Adley, PLEDS AWV AHSTIGLP®D

(<=

) Elpe, LiaiTL D@ FLSHDS

() Goumwa, pLHMS ADDF LIGHTLISET

(FF) Slmer, PLSmg SV AEGLPDD

Work competency is a description of required

(@)
(b)
(©)
(d)

knowledge, behaviour or attitude
skill, attribute or behaviour
job, behaviour or attribute

skill, behaviour or attitude

CLV-a1 edfloursasid

(1) Client Lifetime Value (<4,) Customer Lifetime Value

(@) Consumer Lifetime Value (rF) Customer Longlife Value

CLV stands for

(a) Client Lifetime Value (b) Customer Lifetime Value
(c) Consumer Lifetime Value (d) Customer Longlife Value
ueCGaumiul L LenfludlL_miger &5 FlsM&sss Celieuser epald Filwmer

BUT Fhlwrer Uenllenwls Qumeiang 2 midl Cslidng.

(<) @iy () e pusds S

(@) 2husd B0 (7) @aomuid

A diverse workplace increases by ensuring, the right person gets the right task.
(a) Loss (b)  Productivity

(©)

Manufacturing rate (d) Profit
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@& - 11/ PART - 11

@Ml : etemeuCuienid mkg amésErs@ e walldseyb. eflernm erem 37 -&@

SL_L_muwns efewefl&sa]b. 5x2=10

Note : Answer any five questions. Question No. 37 is Compulsory.

31. &W sasseflggeller P HuSgHenisamers sanalb. (FCsa 2)

State the importance of Self-motivation. (any 2)

32. Write about Listening Skills.

33. QREFIEMPLIL| GTEIDITE GTeo6 ?

What is meant by collaborating ?

34. G QWSESMS CUMTILMIESHE|LD.

Define Group Dynamics.

35. uewludlLgdler o | CariiL erammed eremmen ?

What is inclusion in the workplace ?

36. uUagdlem Hmed L] T HHSENS 6Nl6THESELD.

Explain the concept of Time value of money.

37. Srevwesaflen cuamssmen LLig el (Hs.

List the different types of alignment.
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L@&3| - 111/ PART - III

@Il : eTemeuCuenid BmHG amssErs@ el weallssalb. tarm eram 44 -&@
SL_L_muwng elen wefl&se|b. 5x3=15

Note : Answer any five questions. Question No. 44 is Compulsory.

38. &W @p&ssSlan HeanepngeneT @GDILI(HS.

Mention the benefits of Self-discipline.

39. ofletgagdpansailen LGRS Famiser WTenel ?

What are the attributes of interpretation skills ?

40. Qe glausss Ggmed pwnSluder epern HeTenLOSEET LI IqUIclL_6Lb.

List three benefits of youth startup initiative.

41. urellersdn@b, Hoalls@GD 2 6rer CSTLITL| eTerer ?

What is the relationship between gender and education ?

42. g HOID Sl eukiEulued epenit efleréseLb.

Explain pure and mixed banking system.

43. 2 OGLWIDTESEIET EUENSGHEMET 616THSHE|D.

Explain the types of globalization.

44. urppuflu sHeslLOSFISOl6en 2 Sdlger FCoHaiD ePGTHENET 6T (LS.

Write any three Traditional Marketing Strategies.
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L@&3 - IV/PART - IV

SN : Semenisgl aTésErdsEh el weléssa]b.

Note : Answer all the questions.

45.

46.

47.

(=) saflpulr &STSTTD WHMLD ST (PSS LSFHIUSMS leTEHEH6LD.
S|60605)

9086

3x5=15

(<) Cuenr Gsmfled wenarGalreny 2 (Heurs@Geusle Hw 2 56986 G pedlem Linkidlaner

NeTESaLD.
(a) Explain personal hygiene and its importance.

OR

(b)  Explain the role of Self-help groups in creating women entrepreneurs.

(<) dewadperdlEg GCalLed ulnslésrar ameuCueaib BHE 6upsmaers

G NIRICE:S
360605
(<) G Qusssamg FsMaE@En Hlaser wrene ?
(a) Mention any five ways to practice effective active listening.
OR

(b) What are the stages involved to increase group dynamics ?

(=) sseue Csmflonl ugdler erdligren UHM allersEs.
S|V

(<) uawulL_gleb LismpssHemenuden (PSHLSHIUISMS FameLD.

(a) Explain about future of information technology.

OR
(b) State the importance of diversity in the workplace.

-00o0-



