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÷Áø»Áõ´¨¦z vÓßPÒ

EMPLOYABILITY SKILLS

( uªÌ ©ØÖ® B[Q» ÁÈ / Tamil & English Version)

Põ» AÍÄ : 3.00 ©o ÷|µ® ] [ ö©õzu ©v¨ö£sPÒ : 70

Time Allowed : 3.00 Hours ] [ Maximum Marks : 70

AÔÄøµPÒ : (1) AøÚzx ÂÚõUPÐ® \›¯õP¨ £vÁõQ EÒÍuõ Gß£uøÚ \›£õºzxU
öPõÒÍÄ®. Aa_¨£v¨¤À SøÓ°¸¨¤ß AøÓU PsPõo¨£õÍ›h®
EhÚi¯õPz öu›ÂUPÄ®.

(2) }»® AÀ»x P¸¨¦ ø©°øÚ ©mk÷© GÊxÁuØS®
AiU÷PõikÁuØS® £¯ß£kzu ÷Ásk®. £h[PÒ ÁøµÁuØS
ö£ß]À £¯ß£kzuÄ®.

(3) CÆÂÚõzuõÎÀ B[Q»zvÀ ÷PmP¨£mkÒÍ ÂÚõUPÐUS
B[Q»zv÷»÷¯ Âøh¯ÎUPÄ®.

Instructions : (1) Check the question paper for fairness of printing.  If there is any lack of fairness,

inform the Hall Supervisor immediately.

(2) Use Blue or Black ink to write and underline and pencil to draw diagrams.

(3) In this question paper, answer the questions asked in English, in English.

£Sv & I / PART - I

SÔ¨¦ : (i) AøÚzx ÂÚõUPÐUS® Âøh¯ÎUPÄ®. 30x1=30

(ii) öPõkUP¨£mkÒÍ |õßS ©õØÖ ÂøhPÎÀ ªPÄ® HØ¦øh¯
Âøhø¯z ÷uº¢öukzxU SÔ±mkhß Âøh°øÚ²® ÷\ºzx
GÊuÄ®.

Note : (i) Answer all the questions.

(ii) Choose the most appropriate answer from the given four alternatives and write
the option code and the corresponding answer.
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1. Cß£®, ÷|õUP®, BºÁ® ©ØÖ® ÷ÁiUøP BQ¯øÁ __________ FUPzvØPõÚ
Põµn[PÒ.

(A) CønzuÀ (B) EÒÍõº¢u (C) _¯ (D) öÁÎ¯õº¢u

Enjoyment, purpose, passion and fun are examples of __________ motivation.

(a) Connection (b) Intrinsic (c) Self (d) Extrinsic

2. _¯ ¤µv£¼¨¦ Gß£x __________ GßÖ® AøÇUP¨£kQÓx.

(A) öuõÈÀ\õº ¤µv£¼¨¦ (B) uÛ|£º ¤µv£¼¨¦

(C) Gsn[PÒ (D) _¯ £õµõmk

Self reflection is also called as __________.

(a) Professional reflection (b) Personal reflection

(c) Thoughts (d) Self appraising

3. RÌUPshÁØÖÒ GvÀ |õ® |®ø© B¯zu¨£kzvUöPõÒÍ •i²® ?

(A) |hzøu (B) AÔÄ (C) vmhªkuÀ (D) Enºa]

Which among the following can we equip ourselves ?

(a) Behaviour (b) Knowledge (c) Planning (d) Emotion

4. Which among the following is the dominant business language ?

(a) German (b) French (c) Spanish (d) English

5. Find out the right abbreviated term for C.M.

(a) Chief Man (b) Chief  Member (c) Chief Maker (d) Chief Minister

6. What is the correct Tamil translation for the word “bakery” ?

(A) ÷£UP› (B) Ak©øÚ (C) ö£mi Pøh (D) ÷u}º Âkv
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7. On an average, how many organizations believe in IELTS test ?

(a) Fewer than 10000 (b) Fewer than hundred

(c) More than 10000 (d) Fewer than thousand

8. SÔ¨¦PÒ GkUS® £ÇUP® __________ vÓø©PøÍ ÷©®£kzx®.

(A) ÷PmhÀ (B) ]¢uøÚ

(C) uø»ø© (D) ÂÍUP®

Having the habit of taking notes improves __________ skills.

(a) Listening (b) Thinking

(c) Leadership (d) Interpretation

9. öuõhº¦ Gß£x PiÚ©õÚ ÁoP •iÄPÐUS ÁÈÁSUS® J¸ __________
vÓÚõS®.

(A) •øÓ¯õÚ (B) Áß

(C) uPÁÀ öuõhº¦ (D) ö©ß

Communication is a __________ skill that leads to hard business results.

(a) Formal (b) Hard

(c) Communication (d) Soft

10. uPÁÀ ÷PmhÀ __________ GÚÄ® AøÇUP¨£k®.

(A) ]Qaø\UPõÚ ÷PmhÀ (B) Â›ÁõÚU ÷PmhÀ

(C) £õµõmkuÀ (D) Â©º\ÚU ÷PmhÀ

Informational listening is also called as __________.

(a) Therapeutic (b) Comprehensive

(c) Appreciative (d) Critical

11. Gs ©ØÖ® ¦À»m £õoPÒ MS Word-ß G¢u ö£õ¸ÍhUPzvÀ C¸US® ?

(A) •P¨¦ (B) ÷Põ¨¦ (C) ÁiÁ® (D) Põm]

Numbering and bullet options can be seen in which tab of the MS Word ?

(a) Home (b) File (c) Format (d) View
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12. MS Word-À GzuøÚ ÁøP vø\¯ø©ÄPÒ EÒÍÚ ?

(A) 4 (B) 2 (C) 5 (D) 3

In MS Word how many types of orientation are available ?

(a) 4 (b) 2 (c) 5 (d) 3

13. Google BÁn[PÎß £¯ß£õk __________  ØS Jzux.

(A) PowerPoint (B) Word (C) Access (D) Excel

The usage of Google documents is similar to :

(a) PowerPoint (b) Word (c) Access (d) Excel

14. Bm÷hõö©õø£À, ÁoP ÁõPÚ[PÒ, ÁõPÚ Ev› £õP[PÒ, ÷uõÀ ö£õ¸mPÒ,
áÄÎ, ö©ßö£õ¸Ò ©ØÖ® ITes ÷£õßÓ xøÓPÎÀ C¢v¯õÂß __________ US
©õ{»zvß £[PÎ¨¦ AÍ¨£›¯x.

(A) Á› (B) ö©õzu EÒ|õmk EØ£zv

(C) uÂºzuÀ (D) \µUS ©ØÖ® ÷\øÁ Á›

The contribution of the State to India’s __________ is phenomenal in sectors like Automobiles,
Commercial vehicles, Auto parts, Leather products, Textiles, Software and ITes.

(a) Tax (b) Gross Domestic Product

(c) Eliminate (d) Goods and Services Tax

15. TANSIL Gß£uß Â›ÁõUP® __________

(A) Tamil Nadu Startup and Innovation Council.

(B) Tamil Nadu Small Scale Industry.

(C) Tamil Nadu Startup Initial Council.

(D) Tamil Nadu Small Scale Innovation Council.

TANSIL is expanded as __________

(a) Tamil Nadu Startup and Innovation Council.

(b) Tamil Nadu Small Scale Industry.

(c) Tamil Nadu Startup Initial Council.

(d) Tamil Nadu Small Scale Innovation Council.
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16. PoÛ ö©ßö£õ¸øÍ AvP›¨£uØS®, HØÖ©v ö\´ÁuØS® ©mk÷©
E¸ÁõUP¨£mh {v __________.

(A) SIP (B) MGS (C) DIDF (D) STP

The funding created solely to increase and export computer software is __________.

(a) SIP (b) MGS (c) DIDF (d) STP

17. SIDBI&°ß Â›ÁõUP® __________.

(A) Startup India Business Initiative

(B) Small Industries Development Bank of India

(C) A unit of IDBI group

(D) SIDCO Banking Industries

The expanded form of SIDBI is __________.

(a) Startup India Business Initiative

(b) Small Industries Development Bank of India

(c) A unit of IDBI group

(d) SIDCO Banking Industries

18. J¸ öuõÈÀ•øÓ ÁõÌUøP°À __________ ÂøµÁõÚ Gsn[PÒ, ÁiÁ[PÒ
©ØÖ® EzvPÐUS GvºÂøÚ¯õØÖ® vÓß BS®.

(A) uPÁø©¨¦ (B) ©õØÓ® (C) |hzøu (D) ]¢uøÚ

In professional life __________ is the ability to react to rapid thoughts, patterns and strategies.

(a) Adaptable (b) Change (c) Behaviour (d) Think

19. ©ØÓÁºPøÍ JÊ[Pø©zuÀ, ÁÈ|hzxuÀ ©ØÖ® {ºÁQzuÀ ÷£õßÓ ö£õÖ¨¤À
EÒÍ J¸Áº __________ GÚ Aøh¯õÍ® Põn¨£kQÓõº.

(A) B´ÁõÍº (B) Â³PÁõv (C) uø»Áº (D) ¤ß£ØÖ£Áº

Someone who is in charge of organizing, guiding and managing others is identified as
__________.

(a) Analyzer (b) Strategist (c) Leader (d) Follower
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20. £o°ß ÷ÁÖ£mh ußø©ø¯a ö\´ÁuØS •ØÔ¾® ¦v¯ vÓßPøÍU PØS®
ö\¯À•øÓ __________ GÚ AøÇUP¨£kQÓx.

(A) EÒÐøÓ £°Ø] (B) vÓß ÷©®£õk

(C) ©ÖvÓÚõUP® (D) £°Ø]

The process of learning a completely new set of skills to perform a different nature of task is
called __________.

(a) Internship (b) Upskilling

(c) Reskilling (d) Training

21. £ß•Pz ußø©²øh¯ Aø©¨£õP C¸¨£uØS __________ Aø©¨¤ß
ö£¸®£õ»õÚ EÖ¨¤ÚºPÐ® £»uµ¨£mhÁºPÍõP C¸UP ÷Ásk®.

(A) SøÓ¢u (B) RÌ (C) \©©õÚ (D) ÷©ØPmh

To be a diverse organization the __________ most members of the organization must also be
diverse.

(a) Lowest (b) Bottom (c) Equal (d) Top

22. ÷Áø»Áõ´¨¦ Cøn¯uÍ[PÒ Bm÷\º¨¦ ö\´£ÁºPøÍ²® __________ ²®
CønUQÓx.

(A) ÷Áø» ÷uk£ÁºPÒ (B) E›ø©¯õÍºPÒ

(C) ö\¯»õÍºPÒ (D) ÷©»õÍºPÒ

Job portals bridge recruiters and __________.

(a) Job seekers (b) Owners

(c) Secretaries (d) Managers

23. __________ xøÓ°À ö£sPÒ ÷Áø»ö\´¯ SÂ¢v¸¨£x \mhz uøhPÍõÀ
C¯UP¨£hÂÀø».

(A) •øÓ\õµõ (B) ö£õ¸Íõuõµ (C) PÀÂ (D) •øÓ¯õÚ

The concentration of women in the __________ sector is not driven by legal barriers.

(a) Informal (b) Economic (c) Educational (d) Formal
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24. TVM &ß Â›ÁõUP® :

(A) Time Value of Mark (B) Time Value of Marketing

(C) Time Value of Management (D) Time Value of Money

TVM stands for __________.

(a) Time Value of Mark (b) Time Value of Marketing

(c) Time Value of Management (d) Time Value of Money

25. ¤ßÁ¸® G¢uz xøÓ°À {v öuõÈÀ~m£zøu [Fintech] £¯ß£kzu •i¯õx ?

(A) ]À»øÓ ÁºzuP® (B) ÷ÁÍõsø©

(C) KÂ¯® (D) Põ¨¥k

Fintech cannot be used in which of the following sector ?

(a) Retail (b) Agriculture

(c) Painting (d) Insurance

26. UTGST __________ C¸¢x Á`¼UP¨£kQÓx.

(A) ³Û¯ß ¤µ÷u\[PÎÀ (B) ©õ{»[PÎÀ

(C) |õk •ÊÁv¾® (D) ©õÁmh[PÎÀ

UTGST is collected in :

(a) Union Territories (b) States

(c) Nationwide (d) Districts

27. J¸ {ø»¯õÚ öuõÈÀ Gß£x •Ê£o ÁõÌUøPa _ÇØ]°À __________
•ÊÁx® {ø»zv¸US® JßÓõS®.

(A) |õÒ (B) Põ»®

(C) BºÁ® (D) ÷uv

A sustainable career is one that endures over __________ through the entire work life.

(a) Day (b) Time

(c) Interest (d) Date
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28. ÷Áø» vÓßPÒ Gß£x ÷uøÁ¯õÚ __________ ß ÂÍUP©õS®.

(A) AÔÄ, |hzøu AÀ»x AqS•øÓ

(B) vÓß, £s¦ AÀ»x |hzøu

(C) ÷Áø», |hzøu AÀ»x £s¦PÒ

(D) vÓß, |hzøu AÀ»x AqS•øÓ

Work competency is a description of required __________, __________ __________.

(a) knowledge, behaviour or attitude

(b) skill, attribute or behaviour

(c) job, behaviour or attribute

(d) skill, behaviour or attitude

29. CLV&ß Â›ÁõUP® __________.

(A) Client Lifetime Value (B) Customer Lifetime Value

(C) Consumer Lifetime Value (D) Customer Longlife Value

CLV stands for __________.

(a) Client Lifetime Value (b) Customer Lifetime Value

(c) Consumer Lifetime Value (d) Customer Longlife Value

30. £À÷ÁÖ£mh £o°h[PÒ __________ I AvP›UPa ö\´Áuß ‰»® \›¯õÚ
|£º \›¯õÚ £oø¯¨ ö£ÖÁøu EÖv ö\´QÓx.

(A) CÇ¨¦ (B) EØ£zvz vÓß

(C) EØ£zv ÂQu® (D) C»õ£®

A diverse workplace increases __________ by ensuring, the right person gets the right task.

(a) Loss (b) Productivity

(c) Manufacturing rate (d) Profit



[ v¸¨¦P / Turn over

9 9086

£Sv & II / PART - II

SÔ¨¦ : GøÁ÷¯Ý® I¢x ÂÚõUPÐUS Âøh¯ÎUPÄ®. ÂÚõ Gs 37 &US
Pmhõ¯©õP Âøh¯ÎUPÄ®.

Note : Answer any five questions.  Question No. 37 is Compulsory.

31. _¯ FUP©Îzu¼ß •UQ¯zxÁ[PøÍU TÓÄ®. (H÷uÝ® 2)

State the importance of Self-motivation. (any 2)

32. Write about Listening Skills.

33. JzxøÇ¨¦ GßÓõÀ GßÚ ?

What is meant by collaborating ?

34. SÊ C¯UPzøu Áøµ¯ÖUPÄ®.

Define Group Dynamics.

35. £o°hzvÀ Em÷\º¨¦ GßÓõÀ GßÚ ?

What is inclusion in the workplace ?

36. £nzvß Põ» ©v¨¦ GßÓ P¸zøu ÂÍUPÄ®.

Explain the concept of Time value of money.

37. ^µø©ÄPÎß ÁøPPøÍ £mi¯¼kP.

List the different types of alignment.

5x2=10
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£Sv & III / PART - III

SÔ¨¦ : GøÁ÷¯Ý® I¢x ÂÚõUPÐUS Âøh¯ÎUPÄ®. ÂÚõ Gs 44 &US
Pmhõ¯©õP Âøh¯ÎUPÄ®.

Note : Answer any five questions.  Question No. 44 is Compulsory.

38. _¯ JÊUPzvß |ßø©PøÍ SÔ¨¤kP.

Mention the benefits of Self-discipline.

39. ÂÍUPzvÓßPÎß £s¦U TÖPÒ ¯õøÁ ?

What are the attributes of interpretation skills ?

40. CÍ® xÁUPz öuõÈÀ •¯Ø]°ß ‰ßÖ |ßø©PøÍ £mi¯¼hÄ®.

List three benefits of youth startup initiative.

41. £õ¼ÚzvØS®, PÀÂUS® EÒÍ öuõhº¦ GßÚ ?

What is the relationship between gender and education ?

42. y¯ ©ØÖ® P»¨¦ Á[Q°¯À •øÓø¯ ÂÍUPÄ®.

Explain pure and mixed banking system.

43. E»P©¯©õUP¼ß ÁøPPøÍ ÂÍUPÄ®.

Explain the types of globalization.

44. £õµ®£›¯ \¢øu¨£kzxu¼ß EzvPÒ H÷uÝ® ‰ßÔøÚ GÊxP.

Write any three Traditional Marketing Strategies.

5x3=15
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£Sv & IV / PART - IV

SÔ¨¦ : AøÚzx ÂÚõUPÐUS® Âøh¯ÎUPÄ®. 3x5=15

Note : Answer all the questions.

45. (A) uÛ|£º _Põuõµ® ©ØÖ® Auß •UQ¯zxÁzøu ÂÍUPÄ®.

AÀ»x

(B) ö£s öuõÈÀ •øÚ÷Áõøµ E¸ÁõUSÁvÀ _¯ EuÂU SÊÂß £[QøÚ
ÂÍUPÄ®.

(a) Explain personal hygiene and its importance.

OR

(b) Explain the role of Self-help groups in creating women entrepreneurs.

46. (A) ö\¯ÀvÓßªS ÷PmhÀ £°Ø]UPõÚ GøÁ÷¯Ý® I¢x ÁÈPøÍU
SÔ¨¤kP.

AÀ»x

(B) SÊ C¯UPzøu AvP›US® {ø»PÒ ¯õøÁ ?

(a) Mention any five ways to practice effective active listening.

OR

(b) What are the stages involved to increase group dynamics ?

47. (A) uPÁÀ öuõÈÀ~m£zvß GvºPõ»® £ØÔ ÂÍUSP.

AÀ»x

(B) £o°hzvÀ £ß•Pzußø©°ß •UQ¯zxÁzøu TÓÄ®.

(a) Explain about future of information technology.

OR

(b) State the importance of diversity in the workplace.
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