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SECOND YEAR HIGHER SECONDARY
FIRST TERMINAL EXAMINATION- AUGUST 2025
Part Il - SOCIAL WORK

Max. Score: 60 Time: 2 Hours
Cool-off time: 15 Minutes

SECTION A (1x8 =8)
Answer all questions from 1 to 8. Each question carries 1 score

1. is the art of assisting the individual in developing and making use of his personal

capacity to deal with problems which he faces in his social environment.
a. Social Case Work b. Social Group Work
c. Community Organisation d. Social Action

2. Which principle of Social Case Work prevents the Social Worker from blaming the clients for their

behaviour?
a. Principle of confidentiality b. Principle of non-judgemental attitude
c. Principle of client self-determination d. Principle of individualisation

3. The forces and energy that result from the interactions of group members in a Social Group Work is

referred to as

a. Group Cohesion b. Group Behaviour

c. Group Conflict d. Group Dynamics

4. Which of the following options is not included in the strategies of Social Action suggested by
Professor Lee?
a. Collaboration b. Competition

c. Confrontation d. Conflict

5. Which Social Work method promotes local leadership?

a. Social Case Work b. Social Group Work
c. Community Organisation d. Social Work Research
6. is the type of research that studies the cause and effect of a social phenomenon.
a. Explorative research b. Descriptive research
c. Diagnostic research d. Experimental research

7. Which of the following options is not an essential function of a leader?
a. Planning b. Judgement

c. Execution d. Representation of the group
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The geographic distance between the sender and the receiver is an example of
to communication
a. physiological barrier b. psychological barrier

c. physical barrier d. attitudinal barrier

Section- B (6X2 = 12)
Answer all questions from 9 to 14. Each question carries 2 scores
What are the components of Social Case Work?
What do you understand by the principle of felt need in Community Organisation
Name any 2 Farmer Action Groups working with the issues of farmers.
What is an ‘Organogram’?
Define Democratic leadership style.
Write any two advantages of written communication.
Section -C (3 X4 =12)
Answer any 4 questions from 15 to 19. Each question carries 3 scores
What are the ways to make our communication more effective?
Write down any 4 qualities of a good leader.
Identify any three characteristics of Public Relations.
List out any three tools of data collection in Social Work Research.
What are the three different types of diagnosis in Social Case Work? Explain.
Section-D (4 X 3 =12)
Answer any 3 questions from 20 to 23. Each question carries 4 scores
Explain the four phases in Social Group Work process.

Critically examine any four principles of Social Action.

barrier

Define Social Work Research. Show the different classifications of research with the help of a

diagram.

What is Who is your favourite leader? Prepare a chart highlighting the qualities of that person as a

leader. What are the roles of a leader?
Section -E (5 X 2 =10)
Answer any 2 questions from 24 to 26. Each question carries 5 scores
Explain the process of communication with the help of a diagram.

Explain the process of Community Organisation.

Describe the functions of Social Welfare Administration with the help of the acronym POSDCoRB

given by Luther Gulick.
Section -F (6 X1 =6)
Answer any 1 question from 27 to 28. Each question carries 6 scores
Explain Social Work Research process.
Or

Identify the principles of Social Case Work and explain any 6 Principles,
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