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Thf{s Question Paper consists of 34 questions including Part-A and Part-B.
Part-A consists of questions related to the Employability skills and Part-B
consists of the questions related to Retail.

2. B BITYIODTY LIND  WEF [T ZeTH () BRERNE. B
160&3@7135 aSoodo% am wé’ T3, 0D ] wzra’m 7308 (o mwam

,mlnatlon
: intact.

éwé 3od ©R g (: 3
[0, ZINTOT B a;wé éo:b em é faﬁdcs,ra 20330 wﬂm@wm &méaw@Né’m@

Ensure that, the Version of the question paper dlstnbuted to you and the
Version printed on your admission ticket is the same.
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RN -A/PART - A

I. Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :
3xXx1=3

1. "Sham bought a pen; he has a great pen collection". The pronoun

in this sentence is

(A) Sham (B) bought

(C) he (D) has

2. Ravi works hard to get the best student award at the end of the

year. What type of motivation is this

(A) Internal

(B) External

(C) Both internal and external

(D) No any specific type of motivation

3. The valid file extension for notepad file is

(A)  Jjpg (B) .doc

(C) .text (D) .txt
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II. Answer the following questions : 2x1=2

4. Why is enter key used in the computer ?

S. Write any two basic ways in which people can help to sustainable

development of goals.

III. Answer the following questions : 2x2=4

6. What is time management ?

OR

How do you find your weakness ?

7. Mention four qualities should have to become a successful

entrepreneur.

IV. Answer the following question : 1x3=3

8. Explain the meaning of verbal communication. Write its

advantages and disadvantages.

on - B/ PART - B s

V. 8 3YNS @%ﬁ@ﬁ BT OJPOFT IeeINOR LY, 6303%71%35% QETRNT.
SYNEY T BRFTT LOITINY, @0, wTWT T [RFITReoNR Fpear
GOZTTINY, 2S00 7TX1=7

h e

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

9. 1 3YNT CINT WROBLFODD 28T T, IO SRODE, WTIE ?
(A) FHRI AGODID  (B) FRIRY SRR

(C) HOBner RRRERD (D) ROBMTR) ALFOTATOHT
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Which of the following activities comes under retail ?

(A) Receiving of goods (B) Do not remove dust

(C) Damages of goods (D) Not receiving goods

10. STPET ToROMTS N
(A)  Reon,zews 03eews (B) &g [odreon’

(C) RTBNY ST (D) 2-BOROR°E

The part of online shopping is
(A) Integrated planning (B) Offline marketing

(C) Goods delivery (D) E-commerce
11. ﬁmeﬁw TOOMOD 20TV WG

(A)  QR[PIND (B) Zoonsd

(C) S@Eroned (D) Bresdnsd

The type of surface transport is
(A) Flights (B) Rails

(C) Ships (D) Boats

12. 83 3INTPNYY, C)T0 TTTONY STHCL RRNFARIOD WRODY

WIRRY, ?
(A) QST B0 (B) FORI*
(C) ES (D) QBTTHD B
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13.

14.

Which of the following is NOT under the guidelines for the

delivery of goods ?

(A) Time of delivery (B) Commission

(C) Payment (D) Place of delivery

TRVIY, VVFLROTN [T JeDTFD FyTIESNTY, FOR B &ROTON
WPBRNOT TRONED

(A)  RTF SR (B) 8 -RBeTE grSRON

(€) 30%T §RBROND (D) WRBWTTE RSN

The materials that used when handling garbage and working in

storage areas are

(A) Safety vests (B) Cut-resistant gloves

(C) Work gloves (D) Disposable gloves

O.H.S. T 938 ORI
(A) CERTERIS’ Teer WO Few,
(B) «BRHRIC Teer @O AIFA

(C) ©BRTERIC® TRWS® B0 Ae,

(D) BRTeRIS® Teer =O2I FoR, 0
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VI.

15.

The expanded form of O. H. S. is

(A) Occupational Health and Safety

(B) Occupational Health and Service
(C) Occupational Hospital and Safety

(D) Occupational Health and Security
5@2)571@55% TJTNFON 5023@@%@5 @5@23 ned

(A) TOTOZD FOBO,MED (B) TORITO TIO, N

(C) HTRT DO, M (D) ROBTI TT,NO

The skills of sharing of ideas into words is

(A) Conceptual skills (B) Effective skills
(C) Interpersonal skills (D) Communication skills =
PTTHT COITROR WLITOT FYTRY, W FRA 4x1=4

Fill in the blanks with suitable answe :

16.

17.

18.

19.

Fow, 30TH oW IRFTE ©INE, FHNIRY, IRDBADHI
B,8,030 v, .

202

The process of removing dust, dirt or any unwanted materials is

TIOTATION e, .

The retail chain has been faster when new outlets are opening
everyday .......coeeviieniinn.n. .

WTFTIBNTY OB aarngws& TOTOSTED  QTOm  wIns
TSOTIT e .

There are many ways to identify the
emergencies.

%3030 W¥QT WYTDOCIN v

Every retailer should make ..................
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VIL 20. ASehe R50S mEec O50 OFF $Fm SEnednds) %8y B-
wéio:be?’, &3 &38‘37153812{ QeBRNS. @a’g)ﬁe?si ROV erogdm*az{
B, SRFTRRRE 20 : 4x1=4

Customer types meanings or behaviours are given in Column-

A and Customer types are given in Column-B. Match them

and write answers along with alphabets :
A-w’% B-w’éi

Column-A Column-B

i) IRPTe LNRFLTTD IV BONAR a)  SHBIRROT M, T8
23ee8 QRO Mo, HT Upset customer

The customers who visit your store
and require anything

i) RRERT,TN WIFT BN, FNTMWEL b)) SDETORT M,38

The customer usually asks for a Renewing customer
price of a product

iii) @WPRODNY, NTTE B,XBIOTI), )  JTWIOT M), HT
BIRRIE M, Loyal customer

The customer used to do a
significance business in store

iv) BRTO WOR WVNR Feed AT Mo,EE  d)  WoBY M,TT

The customer who visit first time to Fickle customer
the store

e) I M,TT

Daily customer

) TRRMmET

New customer
O

g WY MTF S
Different customer
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VIII. 32 3¢NS T,3nen wvgdx 4x1=4

IX.

Answer the following questions :

21. ©90N& FToO3IEITTCO3) BTOC3VT DOTT 033030 ?

Who is store operations assistant ?

22. 3T woN® LITHOD BTFDZ), SR

Mention the meaning of direct store delivery.

23. 3OBT IO Q0TTE ?
What is teamwork ?
24. @5?5%0&35& méamaio%.

Define management.

3:39N3 B, 3en ewgon : 4x2=8

Answer the following questions :

25. OVNROD T FOTPFBY, WQT w9, TON  BYBRABHTLITT
QRTBY ST @ojar&msmﬁazi WTOWD.

Write two delivery procedures to be adopted by the retailer in case

of store shopping.

26. ) WQT DOYNRONGY FOT IRTN FOTLPFTY, ATEONG QITHONG,
EITORORLICTOT NFARWND SRR ?

What are the guidelines should be followed if you are working in a

retail store in case of delivery of goods ?




CCE RF(A)/101/1872 | 87-EK (Level-2) |

27.

28.

Bovricd FOIT FFTYZ CIRFTITUL TR0, BBoF TORENTTY T,
TRE.

List any four emergencies at the retail workplace.

“emdraaser{médo OO emciraaseﬂﬁ@;o FOR) TVNROLRT emdragemj
RBOBING), %gseﬁam@sgﬁ Q0T 932533@%%@@{)@0 zsmmg)cﬁmﬁdoagé”
TR 7?7 BRORF .

"Employers are responsible to ensure all their workers receive

certain basic employment privileges." How ? Justify.

95559 [ OR

“Iormn xS QTR ENTTD  FOF) HTWRONTTY, VTSR
@wéﬁﬁsmﬁd” Ten 7 BIOHFA.

‘In a teamwork the employees should have some responsibilities

are necessary'. How ? Justify.

3: 393 B, 3en ewgon : 3x3=9

Answer the following questions :

29.

30.

WA VVE TR WOTLIFNTSY, DWOR.

Explain the material handling activities.

?,%equ pipleYatosh) emtge?ﬁrieﬁsgt D).

Mention the objectives of retail transport.

955 [ OR
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XI.

31.

QTTFOI BewoTed 0, TWONEFHLIETOT WALTY LOTNIIY, D[OR.

o

Explain the three points to be considered under schedule of

delivery.

8380509, TPRONEY, emdraayeﬁcﬁao e,—-"e;aefsr@@; nesy IR
ROTLF T, 0373 2023 0T 8,:NYTY, Srmozeseiesd ?

What are the preventive measures should be followed by the

employee used the forklifts in the retail store ?

R ITNS @%ﬁ@ﬁ Q0L ! 3xXx4=12
Answer the following questions :
32. WQT w33, TOM FTOROGTO 30080 AT, METY, WOR.
Explain the main ( key ) issues faced by the retailer.
33. ATBNY RO W) ST ERRONIYT VTR R ANTIY
WBCA0.
Write the good practices of loading and unloading.
9559 [ OR
BT [PNONYT TOMT FOLOHAT FBIZ NPT TOTITNTIY, SR
Mention the solutions for the problems related to retail store
transportation.
34. Y Wy WONE TOINRFWTHOD FHOVFIN TPRCNYT [N

TYITBR), T3 £ 0309E8 WIF B 0T 8,30MERY, et ?

As a retail store operation assistant what preventive measures to

be followed to control goods shoplifting in store ?

955 [ OR
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BYT BINNTS FOT AT &R md@seﬁﬁ@ﬁ Gpleleplaving %mﬁo@mf@(

BBENES L0 QTOT ROTFD B,3ONTR), S9R.

Mention the safety measures to prevent harassments to retail

employees in the retail stores.

11 of 12



CCE RF(A)/101/1872 | 87-EK (Level-2) |

12 of 12



