SECOND YEAR HIGHER SECONDARY
FIRST TERMINAL EXAMINATION -2024
PART Il Cool off time: 15 minutes

SOCIAL WORK Time: 2 Hours

Maximum: 60 score

PART- A (8*1=8)
T, is the method of social work to solve the psycho social problems of an
individual
a. Social action. b. Social group work
c . Social work research. d. Social case work

2. The forces that result from the interactions of group members are referred as.......
a. Social Action b. Group culture
c. Community development d. Group dynamics

3. The type of research which give practical solution to social or psycho social problems

are .....
a. Fundamental research b. Quantitative research
c. Applied research d. Descriptive research

4. The leadership style in which leader gather followers by virtue of their personality and

charmis............
a. Autocratic leadership b. Democratic leadership
c. Situational leadership. d. Charismatic leadership

5. The deliberate and planned a effort to establish a relationship between an
organisation and its public is.....

6. The communication may not be effective when a person is under stress or anger. This
is an example of. .... of communication

a. Psychological barrier b. Attitudinal barrier

c. Physical barrier d. Physiological barrier

7. Which of the following approach to development give much importance to
participation and initiative by community member

a. Institutional approach b. Holistic approach

c. Charity approach d. Participatory approach

8. Expand PRA



PART - B. (6*2=12)

9. Write down any two objectives of community organisation?
10. What are the components of group dynamics?
11. Describe POSDCORB.
12. Prepare a chart showing the process of communication.
13. Write down the different dimensions of development?
14. What is transference
15. Briefly explain the social action strategies suggested by professor Lee.
PART-C (4*3=12)

16. List out any six resource mobilization methods used in a social welfare agency
17. If you are appointed as a public relation officer in hospital, mention three roles you
are expected to perform?
18. Describe the classification of research using a diagram?
19. List out any four tools used in PRA and explain anyone?
20.. Write down different types of communication with examples

PART-D (3*4=12)
21. Who is your favourite leader? write down the qualities required for a good leader.
22 Explain any four principles of social Case work.
23. Give a brief explanation of any two community development programmes in India?

24. Prepare a not on the relevance of social group work in the contemporary society?

PART - E (2*5=10)

25. Write a short note on any five social action groups in Kerala, give examples
26. Explain various approaches to development?
27. explain the various steps involved in community organisation process
PART-F (1*6=6)
28. List out the components of social case work and explain the process of social case
work?

29.Briefly explain various steps in research processes.
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