
100          Page 1 ~ P.T.O. 

 Series : 1EGFH  #CDBA  

 .
Roll No. 

       -    15  
       -  21   
 -        -    -  -  

 
         , -        

  
  -     15        -     10.15 

    10.15   10.30     -      
   -      

 Please check that this question paper contains 15 printed pages. 
 Please check that this question paper contains 21 questions. 
 Q.P. Code given on the right hand side of the question paper should be

written on the title page of the answer-book by the candidate. 
 Please write down the serial number of the question in the answer-

book at the given place before attempting it. 
 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 
candidates will read the question paper only and will not write any 
answer on the answer-book during this period. 

 
HEALTH CARE 

{ZYm©[aV g‘¶ : 2 KÊQ>o A{YH$V‘ A§H$ : 50

Time allowed : 2 hours Maximum Marks : 50 

100-   
Q.P. Code 

 

SET-4
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  : 

 (1)        
 (2)  -  21          - -  -  

 (3) -      -      ` 

 (4)   (5 + 16 =) 21   ,     ()  2         
(5 + 10 =) 15       

 (5)              
 (6) -    (24 )  
  (i)    05     
  (ii)           
  (iii)       
  (iv)       
  (v)    /       
 (7)      (26 )  
  (i)    16     
  (ii)    10      
  (iii)       
  (iv)       
  (v)    /        
 

     –  
    ( ) (24 ) 
 

1.       6     4      (4  1 = 4) 

 (i)      

  (A) , ,    

  (B)  ,   ,  

  (C) , ,  

  (D) , ,     
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General Instructions : 

 (1) Please read the instructions carefully. 

 (2) This Question Paper consists of 21 questions in two sections : Section-A 
& Section-B. 

 (3) Section-A has Objective type questions, whereas Section-B contains 
Subjective type questions. 

 (4) Out of the given (5 + 16 =) 21 questions, a candidate has to answer  
(5 + 10 =) 15 questions in the allotted (maximum) time of 2 hours. 

 (5) All questions of a particular section must be attempted in the correct 
order. 

 (6) Section-A : Objective Type Questions (24 Marks) 

  (i) This section has 05 questions. 

  (ii) It is mandatory for every student to complete all the questions as 
per instructions. 

  (iii) There is no negative marking. 

  (iv) Do as per the instructions given. 

  (v) Marks allotted are mentioned against each question/part. 

 (7) Section-B : Subjective Type Questions (26 Marks) 

  (i) This section has 16 questions. 

  (ii) A candidate has to do 10 questions. 

  (iii) There is no negative marking. 

  (iv) Do as per the instructions given. 

  (v) Marks allotted are mentioned against each question/part. 
 

 

SECTION – A 

    (Objective Type Questions) (24 Marks) 
 

1.  Answer any 4 out of the given 6 questions on Employability Skills. (4  1 = 4) 

 (i) Verbal communication includes 

  (A) Words, letter, articles and paragraph 

  (B) Sign language, eye contact, paragraph 

  (C) Letter, message, mail 

  (D) Sound, words, language and speech 
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 (ii)    _________             
    ,     ,          

  (A)   (B)  

  (C)   (D)   

 (iii) _________                  
        ,          
       

  (A) - (B)   

  (C)  (D)   

 (iv)              ? 

  (A)   (B)  

  (C)   (D) - 

 (v)              _______     

  (A)   (B)  

  (C)  (D)  

 (vi)       ,              
,                 
          ? 

  (A)        (B)         

  (C)        (D)        

 

2.   6     5       (5  1 = 5) 

 (i)  ,               
     ? 

  (A)  (B)  

  (C)  (D)  

 (ii)           _________     

  (A)   (B)   

  (C)    (D)   
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 (ii) The process of _________ in your life helps you decide on how to live 
your life, where you want to be, and how you want to be in future. 

  (A) Goal setting (B) Maturation 

  (C) Study style (D) Sports management 

 (iii) _________ is simply the force within you that drives you to do things. 
It is what pushes us to achieve our goals, feel happy and improve our 
quality of life. 

  (A) Self-motivation (B) Time-management 

  (C) Feedback (D) Task-management 

 (iv) Which of the following trap small children into inappropriate 
relations ? 

  (A) Online predators (B) Worms 

  (C) Trojan horse (D) Anti-virus 

 (v) The money used to start a business is called _________. 

  (A) Fixed deposit (B) Interest 

  (C) Capital (D) Deposit 

 (vi) Tons of plastic is found in the seas, which is killing marine life. 
Protecting marine life, saving our oceans from pollution is necessary 
to preserve the marine life. What kind of sustainable goal is this ? 

  (A) Protect life on land (B) Protect life below water 

  (C) Protect life over mountain (D) Protect life on air 
 

2. Answer any 5 out of the given 6 questions. (5  1 = 5) 

 (i) In hospital, this division provides medicines to patients that are 
prescribed during the course of their treatment. Which division is this ? 

  (A) Laboratory (B) Laundry 

  (C) Pharmacy (D) Transportation 

 (ii) The _________ has the responsibility for purchasing all supplies and 
equipment for the hospital. 

  (A) Purchasing department (B) Cleaning department 

  (C) Medical record department (D) Administrative department 
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 (iii) _______                

  (A)   (B)   

  (C)   (D)    

 (iv)   ...                
   ? 

  (A)  (B)  

  (C)  (D)  

 (v)  _________            
            GDA       
       

  (A)   (B)   

  (C)   (D)   

 (vi) _________              

  (A)   (B)  

  (C)  (D)   

 

3.   6     5       (5  1 = 5) 

 (i)                   
    ? 

  (A)         

  (B)      

  (C)             

  (D)      

 (ii)                      
                       
  ? 

  (A)       (B)       

  (C) -  (D)    
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 (iii) The purpose of _________ is to effectively meet the total health needs 
of the community. 

  (A) Catering services (B) Transport services 

  (C) Sanitation services (D) Healthcare services 

 (iv) Which of the following can’t be the quality if you possess the role as 
GDA ? 

  (A) Loyalty (B) Indiscipline  

  (C) Alertness  (D) Resourcefulness 

 (v) A _________ outlines the care needs to be provided to an individual. 
It is a set of actions that the GDA will have to implement to support 
patient care. 

  (A) Care plan (B) Diet plan 

  (C) Laboratory plan (D) Diagnostic plan 

 (vi) _________ can be used for measuring the skin temperature. 

  (A) Infrared sensors (B) Sphygmomanometer 

  (C) Thermometer (D) CT Scan 

 

3. Answer any 5 out of the given 6 questions. (5  1 = 5) 

 (i) What is the basic purpose of using laundry bag for the bed making 
process of patients in hospital ? 

  (A) To dust the mattress and sheets 

  (B) To dust the furniture. 

  (C) To discard the soiled linen and to send the soiled linen to the 
laundry. 

  (D) To carbolise the furniture. 

 (ii) The patient lies flat on the abdomen with head turned to one side. 
The head rests on a pillow. One or both arms rest in a comfortable 
way either beyond the head or at the sides of the head. Which 
position is this ? 

  (A) Prone position (B) Supine position 

  (C) Side-laying position (D) Fowler’s position 
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 (iii)       ? 

  (A)  (B)  

  (C)  (D)  

 (iv)              ? 

  (A) - (B)  

  (C)  (D)  

 (v)         : 

  (a)    – (i)        

  (b)     – (ii)       , , 
          
    ,     
          

  (c)  – (iii)         
    

  (d)   – (iv)         
        
 -       
   

   (a) (b) (c) (d) 

  (A) (iii) (iv) (i) (ii) 

  (B) (ii) (iv) (i) (iii) 

  (C) (iv) (iii) (i) (ii) 

  (D) (ii) (iii) (ii) (i) 

 (vi)              ?     
       ,        

  (A)  (B)  

  (C)  (D)  
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 (iii) What kind of organism protozoa is ? 

  (A) Virus (B) Parasite 

  (C) Bacteria (D) Fungi 

 (iv) Which instrument is used to observe micro-organisms ? 

  (A) X-ray (B) Sphygmomanometer 

  (C) Telescope (D) Microscope 

 (v) Match the following diseases with their causes : 

  (a) Hepatitis C  – (i) Acute or chronic inflammation of 
the lungs. 

  (b) Chronic lung diseases – (ii) An acute, contagious, infectious 
disease caused by a virus. It 
usually occurs in children and 
causes red spots on the skin, fever 
and inflammation of the air 
passages of the head and throat. 

  (c) Pneumonia – (iii) A long-term illness that affects 
the function of lungs. 

  (d) Measles  – (iv) An infection of the liver caused by 
a virus that is usually spread by 
blood and blood products and 
sometimes through sexual contact. 

   (a) (b) (c) (d) 

  (A) (iii) (iv) (i) (ii) 

  (B) (ii) (iv) (i) (iii) 

  (C) (iv) (iii) (i) (ii) 

  (D) (ii) (iii) (ii) (i) 

 (vi) What is an infectious disease that is passed to humans by female 
mosquitoes ? It affects the red blood cells and has fever, chills and 
sweating as its symptoms. 

  (A) Measles (B) Cancer 

  (C) Malaria (D) Cholera 
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4.   6     5        (5  1 = 5) 

 (i) _________ F           

  (A) 104 (B) 100 

  (C) 98 (D) 96 

 (ii)   -   ,          
       

  (A)  (B)  

  (C)  (D)  

 (iii)               ? 

  (A)    (  /   ) 

  (B)          

  (C)   /  

  (D)    

 (iv)  _________ 1 _________       _________ 2 _________ 

     

  (A) 1 –    2 –  

  (B) 1 –    2 –  

  (C) 1 –      2 –  

  (D) 1 –    2 –  

 (v)        _________          

  (A)  (B)   

  (C)  (D)  

 (vi)                   
       ? 

  (A)    (B)    

  (C)    (D)    
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4. Answer any 5 out of the given 6 questions.  (5  1 = 5) 

 (i) _________ F and above is considered as high fever. 

  (A) 104 (B) 100 

  (C) 98 (D) 96 

 (ii) These hazards are caused due to repetitive movements, improper set-

up of workstation. Identify the type of hazard. 

  (A) Ergonomic (B) Biological 

  (C) Physical (D) Chemical 

 (iii) To get relief from constipation problem what can be used ? 

  (A) Isabgol Husk (with hot milk/water) 

  (B) Vapo Rub for rubbing on nose and chest  

  (C) Tablet Flexon / Combiflame 

  (D) Oral Rhydration salt 

 (iv) Burns are injuries to the _________ 1 _________ caused due to 

_________ 2 _________. 

  (A) 1 – skin and tissues 2 – cold 

  (B) 1 – hair and nails 2 – cold 

  (C) 1 – palm and toes 2 – cold 

  (D) 1 – skin and tissues 2 – heat 

 (v) A skilled GDA can be posted as a _________ in the front office. 

  (A) Receptionist (B) Doctor 

  (C) Nurse (D) Pharmacist 

 (vi) In hospital all the records are kept safely. Which records are 

specially monitored by computers for future use ? 

  (A) Patient’s reports (B) Patient’s records 

  (C) Doctor’s records (D) Room’s records 
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5.   6     5     :  (5  1 = 5) 

 (i)    ,  ,           
           ,      ? 

  (A)    () 

  (B)   

  (C)    

  (D)   

 (ii)            ? 

  (A) -      (B) -    

  (C) -     (D) -     

 (iii) _________         

  (A)  (B)  

  (C)  (D)  

 (iv) _________               

  (A)  (B)  

  (C)  (D)  

 (v)     ,          
(, , ),    ()      
   ? 

  (A)  (B)  

  (C)  (D)  

 (vi)             _______     

  (A)  (B)   

  (C) -  (D)    
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5. Answer any 5 out of the given 6 questions. (5  1 = 5) 

 (i) What is generated when all documentation related to patient care, 

diagnostic testing, specialty referrals or any other aspect of patient 

care or management is done on the computer ? 

  (A) Electronic Medical Record (EMR) 

  (B) Hand-written record 

  (C) Doctor’s prescription 

  (D) Financial bill 

 (ii) Where should you concentrate in the message while communication ? 

  (A) Concentrate on the content (B) Avoid the content 

  (C) Interpret the content (D) Neglect the content 

 (iii) _________ is called a study of joints. 

  (A) Arthrology (B) Neurology 

  (C) Splanchnology (D) Myology 

 (iv) _________ a movement that increases the angle between body parts. 

  (A) Flexion (B) Extension 

  (C) Abduction (D) Adduction 

 (v) This macronutrient molecules consist of carbon, hydrogen and 

oxygen atoms. These include monosaccharides (glucose, fructose, 

galactose), disaccharides, and polysaccharides (starch). What 

macronutrient is this ? 

  (A) Carbohydrates (B) Protein 

  (C) Fat (D) Vitamin 

 (vi) Nutrients required in small quantities throughout a person’s life is 

called as _________. 

  (A) Macronutrients (B) Micronutrients 

  (C) Non-essential elements (D) Major nutrients 
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 –  

    ( ) (26 ) 

      5    3          20  30 

       (3  2 = 6) 
 

6.         ?  
 

7.        -      ?   
 

8.              ?   
 

9.            ?   
 

10.          ?   
 

   6     4    20-30     (4  2 = 8) 

11.           ?  
 

12.               ?  
 

13.            
 

14.       ?   
 

15.            
 

16.          

 

   5     3    50-80     (3  4 = 12) 

17.          ?   

 (a)     

 (b)     
 

18.               ?   
 

19.               
 

20.     ...              
  ,                   
 ?   

 

21.        
____________ 
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SECTION – B 
    (Subjective Type Questions) (26 Marks) 
 
 

 Answer any 3 out of the given 5 questions on Employability Skills. 
Answer each question in 20 to 30 words.   (3  2 = 6) 

 

6. What are the advantages and disadvantages of verbal communication ?  
 

7. What are the different skills you should grow to succeed in your life ?   
 

8. Why you should not overcharge your phone or laptop battery ?   
 

9. What are the qualities do you have to be an entrepreneur ?   
 

10. Why the education is the most important factors of sustainable development ?   
 
 Answer any 4 out of the given 6 questions in 20-30 words. (4  2 = 8) 
11. What is the basic role of medical record department in hospital ?  
 

12. In which areas, GDA must be responsible with regard to the nutrition of 
patient ?   

 

13. Write a short note about fungi.   
 

14. What is the purpose of first aid ?   
 

15. Distinguish between Median and Medial.   
 

16. Write down the role of Receptionist in hospital.   
 
 Answer any 3 out of the given 5 questions in 50-80 words. (3  4 = 12) 
17. What are the basic roles of following departments in hospital ?   
 (a) Laboratory and Blood Bank 
 (b) Dietary and Food Services 
 

18. How can you prepare a hospital bed for a patient ?   
 

19. Explain about any four diseases that are caused by virus.   
 

20. You are working as GDA in hospital. Suddenly one patient comes to your 
hospital to seek help as he has got snake bite. What kind of treatment 
should you provide ?   

 

21. Write down the function of body cells.   

______________ 
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