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gm_mÝ` {ZX}e : 

(i) {OZ àíZm| _| Am§V[aH$ {dH$ën {XE JE h¢, CÝh| N>mo ‹S>H$a g^r àíZ A{Zdm`© h¢ & 

(ii) IÊS> H$ : àíZ g§»`m 1 go 15 _| àË`oH$ Ho$ {bE 1 A§H$ {ZYm©[aV h¡ & Amngo {ZX}emZwgma CÎma 
XoZo H$s Anojm H$s OmVr h¡ & 

(iii) IÊS> I : àíZ g§»`m 16 go 21 VH$ A{V bKw-CÎmar` àH$ma-I àíZ h¢, {OZ_| àË`oH$ Ho$ {bE  
2 A§H$ {ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 30 eãXm| go A{YH$ Zht hmoZm Mm{hE & 

(iv) IÊS> J : àíZ g§»`m 22 go 24 VH$ bKw-CÎmar` àH$ma-II àíZ h¢, {OZ_| àË`oH$ Ho$ {bE 3 A§H$ 
{ZYm©[aV h¢ & àË òH$ àíZ H$m CÎma 60 eãXm| go A{YH$ Zht hmoZm Mm{hE &   

(v) IÊS> K : àíZ g§»`m 25 go 28 VH$ XrK©-CÎmar` àH$ma-I àíZ h¢, {OZ_| àË`oH$ Ho$ {bE 4 A§H$ 
{ZYm©[aV h¢ & àË òH$ àíZ H$m CÎma 120 eãXm| go A{YH$ Zht hmoZm Mm{hE &    

(vi) IÊS> L> : àíZ g§»`m 29 Am¡a 30 XrK©-CÎmar` >àH$ma-II àíZ h¢, {OZ_| àË`oH$ Ho$ {bE 6 A§H$ 
{ZYm©[aV h¢ & àË òH$ àíZ H$m CÎma 200 eãXm| go A{YH$ Zht hmoZm Mm{hE &  

(vii) IÊS> M : àíZ g§»`m 31 go 34 Xmo ì`{º$ AÜ``Zm| na AmYm[aV àíZ h¢ & BZ na AmYm[aV 1 

A§H$ dmbo àíZm| H$s CÎma gr_m 20 eãXm| Am¡a 2 A§H$ dmbo àíZm| H$s CÎma gr_m 30 eãXm| go 
A{YH$ Zht hmoZr Mm{hE &  

 IÊS> H$ 

1. राघव को श�श�का ने एक परी�ा के बारे म� बताया, श��े वह आयोश�त करने क� यो�ना बना रही थी । 

यह उ�े अ� याय� क� शवषय-व� त ुको प�ने, �ीखने तथा दोहराने के श�ए अश��े�रत करता है । इ�का 
कारण है ___________ ।  1 

(A) �ाव �बोधन/अवधान  (B) कूट �ंकेतन  

(C) �हकाश�क ��मण   (D) आन�ुशमक ��मण   
2. नीर�ा क� मानश�क आय ु14 वष� ह ैऔर उ�क� बशु� �श�ध 110 ह ै । उ�क� का�ान�ुशमक आयु 

शकतनी है ?  1 

(A) �ग�ग 9·7 वष�  (B) �ग�ग 10·7 वष� 

(C) �ग�ग 11·7 वष� (D) �ग�ग 12·7 वष� 
3. एक परी�ा म� खराब �द��न के बाद मोही ने एक नया पेन �ेट खरीदा । वह दावा करती है शक नए पेन के 

�ाथ वह बेहतर �द��न करेगी । वह खराब �द��न के कारण होने वा�ी �या�ता को कम करने के श�ए 
____________ का उपयोग कर रही है ।  1 

(A) अ� वीकरण  (B) �शतश�या शनमा�ण  

(C) ��ेपण  (D) यशु�करण 
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General Instructions :  
(i) All questions are compulsory, except where internal choice has been given. 

(ii) Question No. 1 – 15 in Section A carry 1 mark each. You are expected to answer 
them as directed.   

(iii) Question No. 16 – 21 in Section B are Very Short Answer Type-I Questions 
carrying 2 marks each. Answer to each question should not exceed 30 words. 

(iv) Question No. 22 – 24 in Section C are Short Answer Type-II Questions carrying  
3 marks each. Answer to each question should not exceed 60 words.   

(v) Question No. 25 – 28 in Section D are Long Answer Type-I Questions carrying  
4 marks each. Answer to each question should not exceed 120 words.  

(vi) Question No. 29 and 30 in Section E are Long Answer Type-II Questions carrying 
6 marks each. Answer to each question should not exceed 200 words.  

(vii) Question No. 31 – 34 in Section F are based on two case studies given. Answer to 
each 1 mark question should not exceed 20 words. Answer to each 2 marks 
question should not exceed 30 words.   

SECTION A  

 1. Raghav was told by the teacher about a test which she plans to hold. This forces 

him to focus on reading, learning and revising the contents of the chapters. This is 
because of ___________.  1  
(A) Arousal/Attention (B) Coding 
(C) Simultaneous processing (D) Successive processing 

2. Nirja has a mental age of 14 years with an Intelligence Quotient (IQ) of 110. What 
is her chronological age ? 1 
(A) 9·7 years approximately  (B) 10·7 years approximately 
(C) 11·7 years approximately (D) 12·7 years approximately  

3. Mohi buys a set of new pens after doing poorly in an examination. She asserts that 
she will do much better with the new pens. She is using ___________ to reduce 
anxiety caused due to poor performance.  1 
(A) Denial (B) Reaction formation  

(C) Projection (D) Rationalisation   
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4. शन� नश�शखत �� न म� एक अश�कथन (A) के बाद एक तक�  (R) का कथन शदया गया है । कथन� को 
पश�ए और उशित शवक� प का ियन क�श�ए ।     1 

 अभ�कथन (A) : � यश�� व केव� आनवुशं�क कारक� �ारा शनधा��रत होता ह ै।     

�क�  (R) :  य�शप आनवुशं�क कारक � यश�� व शव�ेषक� के शवका� म� योगदान करते ह�, 
पा�रश�थशतक और �ां� कृशतक पया�वरण �ी मह� वपणू� �शूमका शन�ाते ह� ।    

(A) अश�कथन (A) और तक�  (R) दोन� �ही ह� और तक�  (R), अश�कथन (A) क� �ही �या�या 
ह ै।  

(B) अश�कथन (A) और तक�  (R) दोन� �ही ह�, पर�त ु तक�  (R), अश�कथन (A) क� �ही 
�या�या नह�  है ।  

(C) अश�कथन (A) �ही ह,ै पर�त ुतक�  (R) ��त ह ै।  

(D) अश�कथन (A) ��त है, पर�त ुतक�  (R) �ही ह ै।  

5. मीना अपने शम� �े फोन पर बात करके काया��य म� अपना काम पणू� करने क� ग�ंीरता को नकारती है । 

वह शन� नश�शखत म� �े शक� युश� का उपयोग कर रही है ?   1 

(A) कृ� य-अश�शव� य� त यशु�  (B) �ंवगे-अश�शव� य� त यशु�  

(C) प�रहार-अश�शव� य� त यशु�  (D) �म� या-केश��त यशु�  

6. अ�द�ु अनशुित ई� या� और नारा�गीय�ु त � यवहार �े दरू रहता है । वह �ामने वा�े क� बात को 

धैय�पवू�क �नुता है । यह _________ क� कंु�ी ह ै।    1 

(A) आ�शहता   (B) �ंबंध� म� �धुार  

(C) � वयं क� दखे�ा�  (D) अ�हायक आदत� पर शव�यी होना  

7. अमरीक� मनोरोग �ंघ ___________ नामक एक आशधका�रक पशु�तका �काश�त करता है । यह 

पशु�तका मनोव�ैाशनक शवकार� का वण�न तथा वग�करण करती ह ै।   1 

(A) डाय� नोश�टक एडं � टैशटश�टक� म�ै यशू��पट – V  

(B) डाय� नोश�टक एडं � टैशटश�टक� मनैअु� ऑफ म�ट� शड�ऑड��� – V 

(C) बीमा�रय� का अतंरा�� �ीय वग�करण – 11  

(D) शवकार� का अतंरा�� �ीय वग�करण – 11  
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4. In the following question, a statement of Assertion (A) is followed by a statement 
of Reason (R). Read the statements and choose the appropriate option. 1  

 Assertion (A) : Personality is solely determined by genetic factors.   

 Reason (R) :  While genetic factors contribute to the development of 
personality traits, the ecological and cultural environment also 
plays a crucial role.   

(A) Both Assertion (A) and Reason (R) are true, and Reason (R) is the correct 
explanation  of Assertion (A).  

(B) Both Assertion (A) and Reason (R) are true, but Reason (R) is  not the 
correct explanation  of Assertion (A).  

(C) Assertion (A) is true, but Reason (R) is false.  

(D) Assertion (A) is false, but Reason (R) is true. 

5. Meena denies the seriousness of completing her work in the office by talking to 
her friend on the phone. Which of the following strategy is she using ? 1  

(A) Task-oriented strategy  (B) Emotion-oriented strategy  

(C) Avoidance-oriented strategy  (D) Problem-focused strategy  

6. Abdul avoids misplaced jealousy and sulking behaviour. He listens to what the 
other person is saying very patiently. This is the key to ____________ . 1   

(A) Assertiveness  

(B) Improving relationships 

(C) Self-care  

(D) Overcoming unhelpful habits   

7. The American Psychiatric Association publishes an official manual called 
____________. This manual describes and classifies psychological disorders.   1   

(A) Diagnostic Statistical Manuscript-V 

(B) Diagnostic and Statistical Manual of Mental Disorders-V 

(C) International Classification of Diseases-11 

(D) International Classification of Disorders-11 
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8. �कंूप �े ह�ए नकु�ान को दखेने के बाद नशमता अतीताव�ोकन, एका�ता म� कमी और �ांवशेगक 

��ूयता का श�कार हो गई । उ�े ______________ होने क� �वा�शधक �ं�ावना है ।  1 

(A) अश�घात� उ�र दबाव शवकार  (B) दशु�ंता शवकार  

(C) काशयक अश���ण शवकार   (D) शव� छेदी � मशृत�ोप  

9. शन� नश�शखत �� न म� एक अश�कथन (A) के बाद एक तक�  (R) का कथन शदया गया है । कथन� को 
पश�ए और उशित शवक� प का ियन क�श�ए ।     1 

 अभ�कथन (A) : �ब कोई शव�तु आवगे तंश�का-कोश�का के अशंतम छोर तक पह��िता ह ै तब 
अ�तंतु उ�ी� त होकर कुछ र�ायन �वाशहत करते ह�, श��े तंश�का�ंिारक कहत े  
ह� ।      

�क�  (R) :  अ� ययन यह बताते ह� शक शक�ी शव�ेष तंश�का�ंिारक क� अप�ामा� य श�याए� 
अनकूु�ी � यवहार को �� म दे �कती ह� ।  

(A) अश�कथन (A) और तक�  (R) दोन� �ही ह� और तक�  (R), अश�कथन (A) क� �ही �या�या 
ह ै।  

(B) अश�कथन (A) और तक�  (R) दोन� �ही ह�, पर�त ु तक�  (R), अश�कथन (A) क� �ही 
�या�या नह�  है ।  

(C) अश�कथन (A) �ही ह,ै पर�त ुतक�  (R) ��त ह ै।  

(D) अश�कथन (A) ��त है, पर�त ुतक�  (R) �ही ह ै।   

10. �बीना इ� �वा� म� उ�झी रहती है शक वह इ� दशुनया म� � य� है । वह अ� �र �ीवन के अथ� और 

उ�े� य �ंबंधी �� न� �े शघरी रहती है । �ायद वह ____________ का अन�ुव कर रही है ।   1 

(A) अश�त� वपरक दशु�ंता    

(B) दबाव  

(C) अिेतन दशु�ंता   

(D) अतं: मनो��ं 
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8. Namita had flashbacks, impaired concentration, and emotional numbing after she 

witnessed the damage caused by the earthquake. She is most likely to be 

experiencing ____________ .  1   

(A) Post-traumatic stress disorder  (B) Anxiety disorder  

(C) Somatic symptom disorder  (D) Dissociative amnesia  

9. In the following question, a statement of Assertion (A) is followed by a statement 

of Reason (R). Read the statements and choose the appropriate option. 1  

 Assertion (A) : When an electrical impulse reaches a neuron’s ending, the nerve 

ending is stimulated to release a chemical called a 

neurotransmitter.    

 Reason (R) :  Studies indicate that abnormal activity by certain 

neurotransmitters can lead to adaptive behaviour.   

(A) Both Assertion (A) and Reason (R) are true, and Reason (R) is the correct 

explanation  of Assertion (A).  

(B) Both Assertion (A) and Reason (R) are true, but Reason (R) is  not the 

correct explanation  of Assertion (A).  

(C) Assertion (A) is true, but Reason (R) is false.  

(D) Assertion (A) is false, but Reason (R) is true. 

10. Sabina seems to be preoccupied with the question of why she is in this world here. 

She is often plagued with questions about the meaning and purpose of life. Thus, 
she may be experiencing ___________ .  1   

(A) Existential anxiety    

(B) Stress  

(C) Unconscious anxiety    

(D) Intrapsychic conflict  
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11. ‘द�ु�शत या अशववेक� �य के उपिार के श�ए वो� प �ारा �शतपाशदत �शमक शव�ंवेदनीकरण एक 

तकनीक है ।’   1 

उपयु�� त शिशक��ा के �ंद�� म� शन� नश�शखत को �ही �म म� � यवश�थत क�श�ए :  

(i) �ेवाथ� के �ाथ-�ाथ शिशक� �क दशु�ंता उ� प� न करने वा�े उ�ीपक� का एक पदान�ुम तैयार 

करता ह ै और �ब�े कम दशु�ंता उ� प� न करने वा�े उ�ीपक� को पदान�ुम म� �ब�े नीिे 

रखता है ।   

(ii) �ेवाथ� का �ा�ा� कार �य उ� प� न करने वा�ी श�थशतय� को �ानने के श�ए शकया �ाता है ।  

(iii) कई ��� के प� िात �ेवाथ� शव�ांशत क� अव� था बनाए रखते ह�ए ती� �य उ� प� न करने वा�ी 

श�थशतय� के बारे म� �ोिने म� �मथ� हो �ाता है ।    

(iv) शिशक� �क �ेवाथ� को शव�ांत करता है और �ब�े कम दशु�ंता उ� प� न करने वा�ी श�थशत के 

बारे म� �ोिने को कहता है ।  

(A) (i) – (iv) – (iii) – (ii)   (B) (iii) – (iv) – (i) – (ii) 

(C) (iv) – (i) – (ii) – (iii) (D) (ii) – (i) – (iv) – (iii) 

12. शिशक� �ा� मक उपागम के बारे म� शन� नश�शखत म� �े क�न-�ा कथन �� य नह� है ? 1 

(i) शिशक� �ा� मक उपागम �धुारा� मक और �हायक �कृशत के होते ह� ।   

(ii) शिशक� �ा� मक उपागम म� शिशक� �क और �ेवाथ� के बीि पार� प�रक �ंबंध �ाशम� नह� 

होता है ।   

(iii) कुछ शिशक� �ा� मक उपागम �ै�े �ेवाथ�-क� श�त शिशक� �ा �कृशत म� शनद��ा� मक ह� ।     

(iv) कुछ शिशक� �ा� मक उपागम �ै�े मानवतावादी-अश�त�वपरक शिशक��ा शनद��ा� मक नह� ह� ।   

(A) (i) और (ii)  

(B) (ii) और (iii) 

(C) (i) और (iii)  

(D) (ii) और (iv) 
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11. ‘Systematic desensitisation is a technique introduced by Wolpe for treating 

phobias or irrational fears.’   1   

Referring to the above therapy, arrange the following in the correct sequence :   

(i) Together with the client, the therapist prepares a hierarchy of  
anxiety-provoking stimuli with the least anxiety-provoking stimuli at the 
bottom of the hierarchy.    

(ii) The client is interviewed to elicit fear-provoking situations.  

(iii) Over sessions, the client is able to imagine more severe fear-provoking 
situations while maintaining the relaxation.   

(iv) The therapist relaxes the client and asks the client to think about the least 
anxiety-provoking situation.   

(A) (i) – (iv) – (iii) – (ii)   (B) (iii) – (iv) – (i) – (ii) 

(C) (iv) – (i) – (ii) – (iii) (D) (ii) – (i) – (iv) – (iii) 

12. Which of the following are not true about therapeutic approaches ? 1 

(i) Therapeutic approaches are corrective and helping in nature.    

(ii) Therapeutic approaches do not involve an interpersonal relationship 
between the therapist and the client.  

(iii) Some therapeutic approaches such as client-centred therapy are directive in 
nature.    

(iv) Some therapeutic approaches are non-directive such as  
humanistic-existential therapy.  

(A) (i) and (ii)  

(B) (ii) and (iii) 

(C) (i) and (iii)  

(D) (ii) and (iv) 
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13. �ब हम यह �ानने म� �शि रखते ह� शक �ोग शक�ी शव�ेष �कार �े ही � यवहार � य� करते ह� तो इ�के 

आधार पर हम शवश�� ट �ामाश�क प�रश�थशतय� म� द�ा�ए गए � यवहार के कारण� को �ी बताते ह� । इ� 

�श�या को ___________ कहा �ाता है ।   1 

(A) छशव शनमा�ण    (B) गणुारोपण  

(C) �ामाश�क �ं�ान   (D) �ामाश�क अवरोध   

14. शवका� मशह�ाओ ंके ��� तीकरण के �शत शक�ी �ीमा तक �कारा� मक अश�वशृ� रखता है । �ब 

उ�ने क� पना िाव�ा क� उप�श�धय� के बारे म� प�ा, तो उ�क� अश�वशृ� और अशधक �कारा� मक 

हो गई । यह एक ___________ प�रवत�न होगा ।   1 

(A) िरम   (B) �र�  

(C) �व��म   (D) शव�ंगत  

15. अशख� ने अपन ेकम�िारी को घ�ू �ेते ह�ए पक� श�या । अशख� के � टा� ने उ�के उ� कम�िारी क� 
�ेवाए� �मा� त करने के शनण�य का �मथ�न शकया । _______________ के कारण यह िरम काय�वाही 
क� �ा �क� ।  1 

(A) �महू �वुीकरण   (B) शव��वन  

(C) �ामाश�क � वरैािार   (D) �ामाश�क �कुरीकरण   

 

ख�डख 

16. तशृ� एक मनोवै�ाशनक है । वह एक परी�ा का आयो�न करती है श��म� परी�ाथ� को कोई काय� 
�ंपाशदत करने के श�ए कुछ व� तओु ंया अ� य �ामश�य� का �ह� तन करना होता ह ै। इ� बशु� परी�ण 
के �कार का नाम व मह� व बताइए ।   2 

17. डेशनय� अ� �र � वयं को ता� काश�क �ुख-�ाश� त और �ामाश�क शनयम� का पा�न करने के बीि 
�� �ा ह�आ मह��ू करता ह ै । � प� ट क�श�ए शक मनोगशतक श��ांत उ�के ��ं को कै�े � या� याशयत 
करता है ।  2 
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13. When we are interested in why people behave in the ways they do, we also assign 

causes to the behaviour shown in specific social situations. This process is called 
__________ . 1 

(A) Impression formation (B) Attribution 

(C) Social cognition   (D) Social inhibition  

14. Vikas has a somewhat positive attitude towards empowerment of women. When 

he read about Kalpana Chawla’s achievements, his attitude became more positive. 
This would be a/an ______________ change.   1 

(A) Extreme  (B) Simple  

(C) Congruent  (D) Incongruent  

15. Akhil caught his employee taking bribes. Akhil’s staff supported his decision to 

terminate the services of his employee. This extreme action could be taken 
because of __________ . 1 

(A) Group polarisation   (B) Storming   

(C) Social loafing  (D) Social facilitation    

 

SECTION B 

16. Tripti is a psychologist. She administers a test that requires the subject to 

manipulate objects and other materials to perform a task. Name the type of 
intelligence test and state its importance.  2 

17. Daniel often feels torn between seeking immediate pleasure and adhering to 

societal rules. How does the psychodynamic theory explain his conflict ?   
Explain. 2 
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18. श�करा को अपनी �रीर �शतमा के बारे म� ग�त धारणा है श��के कारण वह अपने को अशधक व�न 

वा�ा �मझती है । इ� शविार का �या नकारा� मक ��ाव हो �कता है ? 2 

19. (क)  � या कोई शक�ी अ� य क� ददु��ा �मझकर शिशक� �ा� मक �ंबंध को �म�ृ बनाकर इ�े एक 

� वा� � यकर �ंबंध म� प�रवशत�त कर �कता ह ै? यशद हा� या नह�, तो � प� ट क�श�ए ।  2 

                अथवा 

(ख) � या � यवहारपरक और मनोगशतक शिशक� �क मनोवै�ाशनक �म� याओ ंका एक �ै�ा कारण 
मानते ह� ? अपने उ�र के कारण बताइए । 2 

20. शनशतन अपने शव�ा�य म� वाशष�क शदव� क� यो�ना बनाने के श�ए एक �शमशत का गठन करता है । वह 

इ� बात पर न�र रखता है शक हर कोई कै�े आगे ब�ता है । ��येक �यश� को ��ी यो�नाए� बनाने क� 
पणू� � वाय�ता   है । �शमशत के �द� य काय� करते �मय एक-द�ूरे का �े�ण �ी करते ह� । उन शवश�� न 
िरण� को बताइए श�नके �ामने आने क� �ं�ावना ह ै।  2 

21. �महू �ारा �शतमान या मानक � य� � थाशपत शकए �ाते ह� ? �या�या क�श�ए ।    2 

ख�डग 

22. ‘�.ेपी. शग��ोड� का बशु�-�ंरिना मॉड� बशु� को �मझने के श�ए मनोशमशतक उपागम का 

�शतशनशध� व करता है ।’ � या आप इ� कथन �े �हमत ह� ? इ�का कारण और उनके श��ांत क� �मखु 
शव�ेषताए� बताइए । 3 

23. (क) पनुीत अपने �ेवाथ� के क�रयर माग�द��न के श�ए आ� म-�शतवेदन माप का उपयोग कर रहा  

है । उ�के �ारा श�� आ� म-�शतवेदन माप का उपयोग शकए �ाने क� �वा�शधक �ं�ावना ह,ै 
उ�क� �या�या क�श�ए । आ� म-�शतवेदन माप� क� कोई दो �ीमाए� बताइए ।   3 

                   अथवा 

(ख) कायना को �ां�ा�रक व�तओु ं �े कोई �गाव नह� है � य�शक वह बह�त आ� म-शनयं�ण रख 
�कती है । आ� म-शनयं�ण क� क�न-�ी मनोवै�ाशनक तकनीक� �े उ�े मदद शम� �कती है ?  3  

24. मनोवै�ाशनक �काय� पर प�ने वा�े दबाव के शक� ह� तीन �मखु ��ाव� क� �या�या क�श�ए ।  3 
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18. Zikra has a distorted body image that leads her to see herself as overweight. What 

can be the negative after-effect of this thought ? 2 

19. (a) Can one transform the therapeutic relationship into a healing relationship 

by understanding the plight of others ? If yes or no, explain.  2 

                         OR 

(b) Do behavioural and psychodynamic therapists view the cause of 
psychological problems as being the same ? Give reasons for your answer.  2 

20. Nitin forms a committee to plan for the annual day in his school. He observes how 

everyone goes ahead. Everyone has full autonomy to do all the planning. 
Members of the committee also observe each other as they function. State the 
stages that you feel are likely to emerge.   2 

21. Why are norms established by a group ? Explain.   2 

SECTION C 

22. ‘J.P. Guilford’s structure-of-intellect model is a representation of a psychometric 

approach to understand intelligence.’ Do you agree with this statement ? State the 
reasons for the same and the characteristics of his theory.  3 

23. (a) Punit is administering a self-report measure to his client for career 

guidance. Explain the self-report measure he is most likely to use. State 
any two limitations of the self-report measures.  3 

                     OR 

(b) Kyna is not attached with the worldly things as she can exercise a lot of 

self-control. What are the psychological techniques of self-control that may 
have helped her ?  3 

24. Explain any three major effects of stress on psychological functioning.  3 



  

63/S 14  

IÊS> K 

25. पदया�ा के द�रान मकेु� का �ामना एक �ा�प �े होता ह ै । �ामा� य अनकूु�न �ं��ण के अन�ुार 

उ�क� �ारी�रक अनशु�या का � व�प � या है ? �े� ये के श��ांत क� एक आ�ोिना बताइए ।   4 

26. (क) मानश�क शवकार� को �मझने म� � यवहारा� मक मॉड� कै�े �हायता करता ह ै ? � प� ट 

क�श�ए ।   4 

                   अथवा 

(ख) � या आपको �गता है शक शबना शक�ी �ैशवक कारण के �ी �ारी�रक ��ण� क� श�कायत� 

और शिंताए� हो �कती ह� ? इ��े ��ुी श�थशतया� या द�ाए� और ��ण � या ह� ? 4 

27. शवहान अपने �ेवाथ� क� शिशक� �ा कर रहा है । मनश�शक� �ा करते �मय उ�े शकन नैशतक श��ांत� का 

� यान रखना होगा ? ििा� क�श�ए । 4 

28. पवूा��ह और �दे�ाव के बीि �ंबंध का वण�न क�श�ए ।  4 

ख�डङ> 

29. (क) हावड� गाड�नर �ारा पहिान शकए गए बह�-बशु� के श��ांत को उदाहरण� �शहत �ं�ेप म� � प� ट 

क�श�ए ।   6 

                  अथवा 

(ख) बशु� के �ं��ययीकरण म� �ां� कृशतक श�� नताओ ंपर ििा� क�श�ए ।   6 

30. (क) शक�ी � यश� के � यश�� व को �मझने के श�ए मानवतावादी उपागम को � प� ट क�श�ए ।  6 

                 अथवा 

(ख) �ायड ने � यश�� व क� �ंरिना क� � या� या कै�े क� है ? उपय�ु त उदाहरण� क� �हायता �े 

�मझाइए ।  6 
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SECTION D 

25. Mukesh encounters a snake while on a hike. Referring to the General Adaptation 

Syndrome (GAS), what is the pattern of his bodily response ? State one criticism 
of Selye’s theory.  4 

26. (a) How does the behavioural model help us in understanding mental  
disorders ? Explain.   4 

                        OR 

(b) Do you think that complaints and worries of physical symptoms may occur 
without any biological cause ? What are the symptoms related to this and 
its related conditions ?  4 

27. Vihan is treating his client. What are the ethical standards that he has to keep in 
mind when he is administering psychotherapy ? Discuss.  4 

28. Describe the relationship between prejudice and discrimination.  4 

SECTION E 

29. (a) Explain briefly the multiple intelligences identified by Howard Gardner 
with the help of examples.  6 

                           OR 

(b) Discuss the cultural differences in the conceptualisation of intelligence.   6 

30. (a) Explain the humanistic approach to understand the personality of an 
individual.  6 

                            OR 

(b) How does Freud explain the structure of personality ? Explain with the 
help of suitable examples.  6 
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ख�डच 

 �य��अ�ययन-1 

 
  भन�नभखभत���भ�अ���नढ�क�नचे�भ� ए ��न�(�. 31 व 32)क� उ���चभि :  

 वै�ा�ी को एक उ� माद �करण के द�रान अ� पता� म� �त� कराया गया था । �ब वह कॉ�े� म� थी तब 

कई महीन� तक वह अव�ाद के श�ए मनश�शक� �ा �ेती रही थी । उ�े एक � थानीय �मािार-प� के 

शव�ापन काया��य म� न�करी शम� गई, �हा� वह एक �ा� �े काम कर रही थी । वै�ा�ी के उ� माद 

�करण का पता उ�के अ� पता� म� �त� होने �े तीन या िार महीने पह�े ��ु ह�ए अन�ुव� �े �गाया 

�ा �कता है । वह कई �� ताह �े अ�ामा� य �प �े अ� छा मह��ू कर रही थी । पह�े तो उ�े कुछ �ी 

��त नह� �गा । वा� तव म� उ�क� धारणा इ�के शवपरीत थी । न�करी के अ�ावा �ब कुछ उ�के श�ए 

�ही ि� रहा था । उ�ने अपने काय� �े �ारा � यान खो शदया था � य�शक उ�क� ज�ा� का � तर बह�त 

अशधक था । उ�े अपन ेआप म� और अ� य �ोग� के �ाथ अपने �ंबंध� म� एक नया आ� म-शव� वा� 

मह��ू ह�आ । वह शव�ेष �प �े आनंशदत मह��ू कर रही थी । �ारं� म� व�ैा�ी ने इन �ावनाओ ंका 

� वागत शकया � य�शक पह�े वह बह�त आ��ी थी और �ोग� के �ाथ घ�ुती-शम�ती नह� थी । �� द 

ही उ�े एह�ा� ह�आ शक उ�क� �ावद�ा �गातार बद�ती रहती ह ै। नवीन और रोमांिक गशतशवशधय� 

म� � वयं को परूी तरह श�� त शदखाने का उ� �ा� और उ� �ाह �� द ही ख� म हो �ाएगा । अब वह अपन े

� यवहार म� शब�कु� �ामा�य रहने �गी । उ�ने ईमानदारी �े श�र �े काम ��ु शकया और �ांत शदखने 

�गी । 

31. वै�ा�ी श�� शवकार �े �� त ह,ै उ�का नाम व एक शवश�� शव�ेषता बताइए ।  1 

32. ‘�ब वह कॉ�े� म� थी तब कई महीन� तक वह अव�ाद के श�ए मनश�शक� �ा �ेती रही थी ।’ 

 अव�ाद के इ� द�र म� उ�े शकन ��ण� का अनु�व ह�आ होगा ?    2 
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SECTION F 
Case Study-1 

 Read the case study given below and answer the questions (Q. 31 and 32) that 
follow :  

 Vaishali was admitted to a hospital in the midst of a manic episode. She had been 

in psychotherapy for depression for several months while she was in college. She 

found a job in an advertising office of a local newspaper, where she had been 

working for a year. Vaishali’s manic episode could be traced to experiences that 

began three or four months prior to her admission to the hospital. She had been 

feeling unusually good for several weeks. At first, she didn’t think anything was 

wrong. In fact, her impression was quite the opposite. Everything seemed to be 

going right for her, except her job. She had lost all focus from her work as her 

energy level was extremely high. She felt a renewed confidence in herself and her 

relationships with other people. She was feeling particularly exhilarated. Vaishali 

initially welcomed these feelings, especially because she had been so lethargic 

and also tended to be reserved with people. Soon she realised that her moods 

shifted constantly. The enthusiasm of gleefully throwing herself into new and 

exciting activities, would soon be over. Now she started being quite normal in her 

behaviour. She resumed work sincerely and appeared calm.   

31. Name and state a characteristic feature of the disorder that Vaishali is 

experiencing.   1 

32. ‘She had been in psychotherapy for depression for several months while she was 

in college.’ What are the symptoms that she may have experienced during this 

phase of depression ?   2 
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 भन�नभखभत���भ�अ���नढ�क�नचे�भ� ए ��न�(�. 33 व 34)क� उ���चभि :   

 दश�ण �ारतीय रा� य केर� म� होने वा�ी वाशष�क �पा�कार न�का-द�� अपने प�रमाण और �ोकश�यता 

के कारण एक अश�तीय ���ा-िम� कार है । �� येक टीम म� कई शख�ा�ी होते ह� । न�का-द�� 

�शतयोशगता �े पह�े शख�ा�ी ��ाह� तक अ� या� करते ह� । काय��म के शदन वे ढो� क� उ�मादी  

थाप� के �ाथ पणू� �ामं�� य करते ह�ए अपने नाशवक� को �ाते ह� । न�का-द�� के द�रान द��क� के उ� 

हो �ाने �े �ै�े हवा के बीि बू�दाबा�दी क� श�थशत उ� प� न हो �ाती है । �ो नाव आगे ब�ती ह,ै वह 

दशुनया म� शक�ी �ी ��-���ा म� �ाग �ेने वा�ी �ब�े ब�ी नाव� म� �े एक है ।  

 �ब न�कायन �ै�े काय� क� बात आती है तो � या हर कोई (�शत�ागी) अपने शह� �े का काय� करता है ?  

�ब शक�ी काय� को परूा करने के श�ए कई �ोग शम�कर एक �ाथ काम करते ह� तो �ं�ावना ह ैशक हर 

कोई �मान मा�ा म� �या� नह� करेगा । कुछ �ोग बह�त क�ी महेनत कर�गे, अ� य कम मेहनत कर�गे और 

कुछ क�ी महेनत करने का शदखावा करते ह�ए कुछ �ी नह� कर�ग े! यह तरीका उन श�थशतय� म� �ामा� य 

है �हा� वे �महू म� काय� करते ह�, श�� ह� योग� काय� के �प म� �ाना �ाता है, श�नम� �� येक �द� य के 

योगदान को एक एक� �महू उ�पाद (आउटपटु) के �प म� �ंयोश�त शकया �ाता ह ै। कुछ �ोग श�तना 

�ं�व हो �के, उतना प�र�म कर योगदान द�गे, �बशक कुछ �ोग यथा�ं�व महेनत करने का शदखावा 

कर�ग े �ेशकन वा� तशवकता म� वे स�ा नह� कर रहे होते ह� । �ामाश�क मनोवै�ाशनक इ� त� य का 

अ� ययन करने म� �शि रखते ह� ।   

33. ‘�ामाश�क मनोवै�ाशनक इ� त� य का अ� ययन करने म� �शि रखते ह� &’ यहा� शक� त� य क� बात हो 

रही है ? इ� त� य क� एक शवश�� ट शव�ेषता बताइए ।    1 

34. � या यह त� य अ� या� के शदन� म� अशधक घशटत होगा या अशंतम द�� के शदन ? अपने उ�र का कारण 

बताइए ।  2 
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Case Study-2 

 Read the case study given below and answer the questions (Q. 33 and 34) that 
follow :  

 The annual snake boat race in the southern Indian State of Kerala is a unique 

sporting spectacle because of its scale and popularity. Each team has many 

players. The participants practice for weeks before the race. On the day of the 

event, they bring down their oars in perfect harmony with frenzied beats of drums, 

creating a drizzle in mid-air as spectators go wild during the race. The boat that 

springs forward is one of the biggest in a water sport anywhere in the world.  

 When it comes to a task like rowing, does everyone perform their share of the 

work ? When several people work together to accomplish a task, it is probable 

that everyone will not exert the same amount of effort. Some will work very hard, 

others will do less, and perhaps a few will do nothing at all, while pretending to 

work hard! This pattern is quite common in situations where groups perform what 

are known as additive tasks — ones in which the contributions of each member 

are combined into a single group output. Some will contribute by taking on as 

much of the load as they can, while some will pretend to be working as hard as 

they can when, in fact, they are not. Social psychologists are interested in studying 

this phenomenon.    

33. ‘Social psychologists are interested in studying this phenomenon.’ Which 

phenomenon is being talked about here ? State a characteristic feature of this 
phenomenon. 1 

34. Will this phenomenon occur more on practice days or on the day of the final  

race ? Give reasons for your answer. 2  

 


