
 1  of  12 

Cut here/CÈÉ  PÜñÜ¤ÄÔ 

 
 

Joár ÊÜáá©ÅñÜ ±ÜâoWÜÙÜ ÓÜíTæÂ : 12 ]
Total No. of Printed Pages : 12 ] 

Joár ±ÜÅÍæ°WÜÙÜ ÓÜíTæÂ : 34 ] 
Total No. of Questions : 34 ] 

ÓÜíPæàñÜ ÓÜíTæÂ : 87-EK 
Code No. : 87-EK  

ËÐÜ¿á ÄàpæàÇ…
Subject : Retail 
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±ÜÄàûÝ¦ìWÝX ÓÝÊÜÞ®ÜÂ ÓÜãaÜ®æWÜÙÜá / General Instructions to the Candidate : 
1.  D ±ÜÅÍæ°±Ü£ÅPæ¿áá Joár 34 ±ÜÅÍæ°WÜÙÜ®Üá° Öæãí© æ̈. 

This Question Paper consists of  34 questions. 

2.  D ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° ×ÊÜáá¾S hÝPæp… ÊÜáãÆPÜ ÊæãÖ ÜÃÜá ÔàÇ…  ÊÜÞvÜÇÝX¨æ. ±ÜÄàûæ 
±ÝÅÃÜí»ÜÊÝWÜáÊÜ ÓÜÊÜá¿áPæR ¯ÊÜá¾ ±ÜÅÍæ°±Ü£ÅPæ¿á ŸÆŸ© ±ÝÍÜÌìÊÜ®Üá° PÜñÜ¤ÄÔ ¸Ý|ÊÜ®Üá° A®ÜáÓÜÄÔ , 
GvÜŸ© ±ÝÍÜÌìÊÜ®Üá° PÜñÜ¤ÄÓÜ¸æàw. ±ÜÅÍæ°±Ü£ÅPæ¿áÈÉ GÇÝÉ ±ÜâoWÜÙÜá CÊæÁáà Gí¨Üá ±ÜÄàüÔPæãÚÛ. 
This question paper has been sealed by reverse jacket. You have to cut on the 

right side to open the paper at the time of commencement of the examination  

( Follow the arrow ). Do not cut the left side to open the paper. Check 

whether all the pages of the question paper are intact. 

3. ±ÜÅÍæ°WÜÚWæ PæãqrÃÜáÊÜ ÓÜãaÜ®æWÜÙÜ®Üá° ±ÝÈÔ.
Follow the instructions given against the questions. 

4. ŸÆ »ÝWÜ¨ÜÈÉ PæãqrÃÜáÊÜ AíQWÜÙÜá ±ÜÅÍæ°WÜÚXÃÜáÊÜ ±Üä|ì AíPÜWÜÙÜ®Üá° ñæãàÄÓÜáñÜ¤Êæ.
Figures in the right hand margin indicate maximum marks for the question.

5. ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° K©PæãÙÜÛÆá 15 ¯ËáÐÜWÜÙÜ PÝÇÝÊÜPÝÍÜÊÜâ ÓæàÄ¨Üíñæ, EñÜ¤ÄÓÜÆá 
¯WÜ©±ÜwÓÜÇÝ¨Ü ÓÜÊÜá¿áÊÜ®Üá° ±ÜÅÍæ°±Ü£ÅPæ¿á ÊæáàÇÝ½WÜ¨ÜÈÉ ¯àvÜÇÝX¨æ.
The maximum time to answer the paper is given at the top of the question paper. 

It includes 15 minutes for reading the question paper. 

6. ¯ÊÜáWæ ËñÜÄÓÜÇÝXÃÜáÊÜ ±ÜÅÍæ°±Ü£ÅPæ¿á BÊÜê£¤ ( Version ) ÊÜáñÜá¤ ¯ÊÜá¾ ±ÜÅÊæàÍÜ ±ÜñÜÅ¨ÜÈÉ 
ÊÜáá©ÅñÜÊÝXÃÜáÊÜ ±ÜÅÍæ°±Ü£ÅPæ¿á BÊÜê£¤ Jí¨æà BXÃÜáÊÜâ¨Ü®Üá° TÝñÜÄ±ÜwÔPæãÚÛ. 

 Ensure that, the Version of the question paper distributed to you and the 
Version printed on your admission ticket is the same.

A 
 

Q
u
e
s
tio

n
 P

a
p
e
r S

e
ria

l N
o
. 

 

C
È

Éí¨
ÜP

ÜñÜ¤
ÄÔ

T
E

A
R

 H
E

R
E

 T
O

 O
P
E

N
 T

H
E

 Q
U

E
S
T

IO
N

 P
A

P
E

R
±

ÜÅÍ
æ°±

Ü£Å
Pæ¿

á®
Üá°

ñæÃ
æ¿

áÆ
á

C
È

ÉP
ÜñÜ¤

ÄÔ
 

T
e
a
r 

h
e
re

 

0
3
. 0

8
. 2

0
2
4

 

NSQF LEVEL-2 

CCE RR/PF 
Revised Syllabus 

 

CCE-III-RR/PF(A)/111/7160 

 



CCE-III-RR/PF(A)/111/7160   87-EK (Level-2)  

 2  of  12 

I. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. 

AÊÜâWÜÙÜÈÉ ÖæaÜác ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃÜ PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì 

EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ  10 × 1 = 10 

 Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 

1. PæÙÜX®ÜÊÜâWÜÙÜÈÉ, ¿ÞÊÜâ¨Ü®Üá° ÓÜÌaÜfWæãÚÓÜÆá ŸÙÜÓÜÇÝW ÜáñÜ¤¨æ  

(A) ÍÜábWæãÚÓÜáÊÜ ¨ÝÅÊÜ|WÜÙÜá (B) PÜ±ÝoáWÜÙÜá 

(C) ±ÝÂPæàh…WÜÙÜá (D) ÓÜÆPÜÃÜOæWÜÙÜá 

 Which of the following is used for cleaning ?    

(A) Cleaning solutions (B) Shelves 

(C) Packages (D) Equipments 

2. ŸÖÜá bÆÉÃæ ÊÜáÚWæWÜÙÜ®Üá° Öæãí©ÃÜáÊÜ ÊÜáñÜá¤ JŸºÃæà ÊÜÞÈàPÜÄí¨Ü 

¯ÊÜì×ÓÜÆ³vÜáÊÜ bÆÉÃæ ÊÜÞÈàPÜñÜÌ¨Ü ÃÜaÜ®æ 

(A) PÝ±æäìÃæàp… ÓÜÃÜ±ÜÚ (B) PÝ±æäàìÃæàp… ÃÜaÜ®æ 

(C) ¶ÝÅíaæçÔíW… (D) Êæç¿áQ¤PÜÊÝX JvæñÜ®Ü 

 The Retail ownership structure that consists of multiple retail 

outlets owned & operated by a single entity, is  

(A) Corporate chain (B) Corporate structure 

(C) Franchising (D) Individually owned 
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3. ÃÜÓæ¤ ÓÝÄWæ¿á Jí¨Üá Ë«Ü 

(A) ÖÜvÜWÜáWÜÙÜá ÊÜáñÜá¤ ¨æãà~WÜÙÜá

(B) ÃæçÇæÌÊÜÞWÜìWÜÙÜá ÊÜáñÜá¤ ÃÜÓæ¤ÊÜÞWÜìWÜÙÜá 

(C) ËÊÜÞ®ÜWÜÙÜá ÊÜáñÜá¤ ÖæÈPÝÂ±ÜrÃ…WÜÙÜá

(D) ¨æãà~WÜÙÜá ÊÜáñÜá¤ ËÊÜÞ®ÜWÜÙÜá 

 Modes of surface transport are    

(A) Ships & Boats 

(B) Railways & Roadways 

 (C) Flights & Helicopters 

 (D) Boats & Flights 

4. PæÙÜX®ÜÊÜâWÜÙÜÈÉ bÆÉÃæ ÓÝÄWæWæ ÓÜíŸí˜Ô¨Ü ÓÜÊÜáÓæÂ 

(A) ÓæàÊæ ËñÜÃÜOæ

(B) ÓÜáÃÜûÜñÝ PÜÅÊÜáWÜÙÜá 

(C) ŸÙÜPæ ÊÜÂÊÜÓæ§

(D) PÝËáìPÜÃÜ ÊÜááÐÜRÃÜ ÊÜáñÜá¤ PæãÃÜñæ 
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 The problem associated with retail transport among the following 

is  

(A) Service delivery 

(B) Safety measures 

 (C) Consumption system 

 (D) Labour strike & Shortage 

5. ÊÜÓÜá¤WÜÙÜ®Üá° GñÜá¤ÊÝWÜ ÊÜáñÜá¤ ¯ÊÜì×ÓÜáÊÝWÜ EípÝWÜŸÖÜá¨Ý¨Ü ñæãí¨ÜÃæ 

(A) ¸æ®Ü°ÊÜáãÙæ A±Ü[ÝñÜ (B) EÄ¿áãñÜ 

(C) ¹àÙÜáÊÜâ¨Üá (D) QÃÜáPÜáÙÜ 

 The problems that occur while lifting & moving of goods are 

(A) Spinal accidents   (B) Inflammation 

(C) Slips (D) Harassment 

6. CÊÜâWÜÙÜÈÉ ÓÜáÃÜûÜñæWÝX ŸÙ ÜÓÜÇÝWÜ¨Ü ¹w»ÝWÜ 

(A) ÓÜáÃÜûÜñÝ ÊæÓ…r (B) ÓÜáÃÜûÜñÝ ŸãoáWÜÙÜá 

(C) Ÿpær¿á PæçWÜÊÜÓÜáWÜÙÜá (D) ¹ÓÝvÜŸÖÜá¨Ý¨Ü PæçWÜÊÜÓÜáWÜÙÜá 

 Accessory which is NOT used for safety is  

(A) Safety vest (B) Safety shoes 

(C) Cloth gloves (D) Disposable gloves 
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7. ±ÜâÓÜ¤PÜ&¨ÝÓÝ¤®Üá ÊÜáñÜá¤ »è£PÜ&¨ÝÓÝ¤®ÜáWÜÙÜ ®ÜvÜáË®Ü ÊÜÂñÝÂÓÜÊÜâ  

(A) PÜáWÜáYËPæ (B) ¸æÉàvÜáWÜÙÜá 

(C) ñÜ±ÝÓÜOæ (D) ûÜÊæá¿ÞbÓÜá 

 The distinction between book inventory & physical inventory is 

(A) Shrinkage (B) Blades 

(C) Inspection (D) Apologize 

8. PÝ®Üã®Üá AÊÜÍÜÂPÜñæWÜÙÜá bÆÉÃæ AíWÜw¿á ±ÜÅ¨æàÍÜ¨æãí©Wæ ÊÜáñÜá¤ bÆÉÃæ 

AíWÜw¿áÈÉ ŸÙÜÓÜáÊÜ ÓÜáÃÜûÜñÝ PÜÅÊÜáWÜÙæãí©Wæ ÊÜÂÊÜÖÜÄÓÜáñÜ¤Êæ. B¨ÜÃæ C¨Ü®Üá° 

JÙÜWæãíwÆÉ 

(A) ÊÝñÝ¿á®Ü (B) WÝÅÖÜPÜÃÜ ËÊæá 

(C) ±ÜÅ¥ÜÊÜá bQñÝÕ ±æqrWæ (D) AX° ÍÝÊÜáPÜÊÜ®Üá° ŸÙÜÓÜáÊÜâ¨Üá 

 Legal requirements deal with area of retail store and safety 

measures used at  retail store, but does not include 

(A) Ventilation (B) Customer's Insurance 

(C) First aid box (D) Use of fire extinguisher 

9. PÜÆ³®æWÜÙÜ®Üá° ±Ü¨ÜWÜÙÝX ÖÜíbPæãÙÜáÛÊÜâ¨Üá Gí¨ÜÃæ 

(A) ±ÜÄPÜÆ³®Ý PèÍÜÆÂWÜÙÜá (B) ÓÜíÊÜÖÜ®Ü PèÍÜÆÂWÜÙÜá 

(C) ±ÜÄOÝÊÜáPÝÄñÜÌ¨Ü PèÍÜÆÂWÜÙÜá (D) ±ÜÃÜÓÜ³ÃÜ PèÍÜÆÂWÜÙÜá 

 The sharing of idea into words is  

(A) Conceptual skills (B) Communication skills 

(C) Effectiveness skills (D) Interpersonal skills 
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10. WÜáÄWÜÙÜá ÓÜ³ÐÜrÊÝXÃÜ¸æàPÜá ÊÜáñÜá¤  

(A) ÓÝ˜ÓÜÆá AÓÝ«ÜÂÊÝXÃÜ¸æàPÜá (B) ÓÜáÆ»ÜÊÝX A¥ÜìÊÝWÜáÊÜí£ÃÜ¸æàPÜá 

(C) AÊÝÓÜ¤ËPÜÊÝXÃÜ¸æàPÜá (D) PÜt|ÊÝXÃÜ¸æàPÜá 

 Goals should be clear and  

(A) Not achievable (B) Easy to understand 

(C) Unrealistic (D) Difficult 

II. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw  4 × 1 = 4 

 Fill in the blanks with suitable answer :  

11. JIT Gí¨ÜÃæ .......................... . 

 JIT means ....................... . 

12. ÓÜÃÜPÜáWÜÙÜ®Üá° Çæãàv… ÊÜÞvÜáÊÜâ¨Üá ÊÜáñÜá¤ CÚÓÜáÊÜâ¨Üá .......................... ¨ÜÈÉ 

¯OÝì¿áPÜ aÜoáÊÜqPæ¿ÞX¨æ. 

 Loading & unloading of goods is crucial activity in ................ . 

13. PæÆÓÜPæR ÖÝ¯PÝÃÜPÜÊÝ¨Ü A®Ü±æàüñÜ ®ÜvÜÊÜÚPæ A¥ÜÊÝ ±ÜÅ£QÅÁá¿á ±ÜÄÓÜÃÜÊÜ®Üá° 

………………… Gí¨Üá ±ÜÄWÜ~ÓÜÇÝX¨æ. 

 An unwelcome behaviour or comment that is harmful to the work 

environment is considered as .................... . 

14. ñÜÌÄñÜ ÊÜÞÃÝoPæR ÊÜááSÂ AvÜaÜOæÁáí¨ÜÃæ ………………… . 

 The main hurdle to a quick selling is cost without ................. . 
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III. 15. A-±Üqr¿áÈÉ ÓÜíü±Ü¤ ÃÜã±ÜWÜÙÜ®Üá° PæãvÜÇÝX¨æ ÖÝWÜã B-±Üqr¿áÈÉ A¨ÜPæR 

ÓÜíŸí˜Ô¨Ü AíÍÜWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá°  Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá°

PÜÅÊÜÞûÜÃÜ¨æãvÜ®æ ŸÃæÀáÄ  4 × 1 = 4 

  Abbreviations are given in Column-A and Related areas are 

given in Column-B. Match them and write the answers along 

with alphabets : 

A-±Üqr 
Column-A 

B-±Üqr 
Column-B 

i) CCTV a) BÃæãàWÜÂ ÊÜáñÜá¤ ÁãàWÜûæàÊÜá 

Health and well-being 

ii) OHS b) ¨ÜÃæãàvæ ñÜvæ¿ááÊÜâ¨Üá 

Prevent Shoplifting  

iii) PPE  c) ÓÜáor WÝ¿áWÜÙÜá ÊÜáñÜá¤ ÃÜPÜ¤ÓÝÅÊÜ 

Burns and Bleeding 

iv) WHO d) ÊÜááÄñÜ 

Fracture 

 e) ¨æàÖÜ¨Ü »ÝWÜWÜÙÜ®Üá° ÃÜüÓÜÆá 

Protect Parts of Body 

 f) ÓÝÊÜÞiPÜ ÁãàWÜûæàÊÜá 

Social well-being  

 g) PÜñÜ¤ÄÓÜáËPæ 

Cuts 

IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  6 × 1 = 6 

 Answer the following questions : 

16. bÆÉÃæ PÝ¿ÞìaÜÃÜOæ¿á®Üá° ÊÝÂTÝÂ¯Ô. 

 Define retail operations. 

17. ÓÜÃÜPÜáWÜÙÜ ËñÜÃÜOæ Gí¨ÜÃæà®Üá  

 What is delivery of goods ? 
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18. ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá B®…Çæç®… ÍÝ²íW… Êæ¸…Óæçp…WÜÙÜ®Üá° ÖæÓÜÄÔ. 

 Name any two online websites for shopping . 

19. ±ÜÅ¥ÜÊÜá bQñæÕ ÓèÆ»ÜÂ¨Ü E±ÜÁãàWÜÊÜ®Üá° ŸÃæÀáÄ. 

 Write the use of First-aid facility. 

20. ñÜívÜ¨ÜÈÉ ËÊÝ¨ÜWÜÙÜ®Üá° ÖæàWæ ñÜvæWÜorŸÖÜá¨Üá  

 How to avoid disputes in a team ? 

21. ±ÜÃÜÓÜ³ÃÜ PèÍÜÆWÜÙÜ®Üá° ±ÜÅ¨ÜÎìÓÜ¸æàPÝ¨Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ûæàñÜÅWÜÙÜ®Üá° 

ŸÃæÀáÄ. 

 Write any two areas in which one should exhibit interpersonal 

skills. 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  6 × 2 = 12 

 Answer the following questions : 

22. AíWÜw¿á PÝ¿ÞìaÜÃÜOæ ÓÜÖÝ¿áPÜÃÜ GÃÜvÜá PæãàÃ… ÓÝÊÜá¥ÜÂìWÜÙÜá ¿ÞÊÜâÊÜâ  

 What are the two core competencies required for store operation 

assistant ? 

23. ÊÜÓÜá¤WÜÙÜ®Üá° PÜ±Ýq®ÜÈÉ CÄÓÜáÊÝWÜ ÖÝ¯¿ÞWÜ¨Üíñæ ÃÜüÓÜáÊÜ ÊÜÞWÜìWÜÙÜá 

¿ÞÊÜâÊÜâ  

 What are the various ways to protect from damages while keeping 

the materials in shelves ? 

A¥ÜÊÝ /OR 
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 ¨ÝÓÝ¤®Üá ¯ÊÜìÖÜOæWæ ÓÜíŸí˜Ô¨Üíñæ Æ»ÜÂËÃÜáÊÜ PÜ¯ÐÜu ¨ÝÓÝ¤®Üá  C¨Ü®Üá° ËÊÜÄÔ.

Explain minimum stock available with reference to update stock 

control system. 

24. PÜwÊæá AÊÜ˜Áãí©Wæ Öæbc®Ü ±ÜÅÊÜÞ|¨Ü ÓÜÃÜPÜáWÜÚWæ GÃÜvÜá E¨ÝÖÜÃÜOæ Pæãw. 

HPæ AÊÜâWÜÙÜ®Üá° ñÜÌÄñÜÊÝX ËñÜÃÜOæ ÊÜÞvÜ¸æàPÜá  

 Give any two examples for high volume goods with short life. Why 

should they be delivered quickly ? 

25. ÓÜÃÜPÜáWÜÙÜ Çæãàv… ÊÜáñÜá¤ CÚÓÜáËPæ¿á ÊæáàÇæ ±ÜÄOÝÊÜá ¹àÃÜáÊÜ AíÍÜWÜÙÜá 

¿ÞÊÜâÊÜâ  

 What are the factors affecting loading & unloading of  

merchandise ?  

26. bÆÉÃæ ÊÜáÚWæ¿áÈÉ ®æçÊÜáìÆÂÊÜ®Üá° ÖæàWæ ¯ÊÜì×ÓÜá£¤àÄ  

 How do you maintain hygiene in retail store ? 

27. PæÆÓÜ¨Ü ÓÜ§ÙÜ¨ÜÈÉ ÓÜáÃÜûÜñæ¿á ÖÜPÜáRWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the right to safety at work place. 

A¥ÜÊÝ /OR 

 WÝÅÖÜPÜÃÜ ×ÊÜÞ¾×£¿áá bÆÉÃæ ÊÜáÚWæWÜÙÜÈÉ HPæ ±ÜÅÊÜááSÊÝX¨æ   ËÊÜÄÔ.

Why is customer feedback very important for a retail store ? 

Explain. 

VI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 3 = 12 

 Answer the following questions : 

28. ±ÜÅaÝÃÜ¨Ü Ë«ÜÊÜ®Üá° B«ÜÄÔ bÆÉÃæ ÊÝÂ±ÝÄWÜÙÜ®Üá° ÖæàWæ ËíWÜvÜOæ ÊÜÞvÜáñÝ¤Ãæ ?  

ËÊÜÄÔ. 

 How are retailers classified based on promotional focus ? Explain. 
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29. bÆÉÃæ ÓÝWÜOæ¿á E¨æªàÍÜWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the objectives of retail transport. 

A¥ÜÊÝ /OR 

 bÆÉÃæ ÓÝÄWæWæ ÓÜíŸí˜Ô¨Ü ÓÜÊÜáÓæÂWÜÙÜ®Üá° ËÊÜÄÔ.

Explain the problems associated with retail transport.   

30. ÓÜÃÜPÜáWÜÙÜ®Üá° £ÃÜÓÜRÄÓÜÆá CÃÜáÊÜ PÝÃÜ|WÜÙÜ®Üá° aÜbìÔ. 

 Discuss the  reasons for rejection of goods. 

31. bÆÉÃæ E¨ÜÂÊÜá¨ÜÈÉ ¿ÞÊÝWÜÆã gÃÜáWÜáÊÜ ÓÝÊÜÞ®ÜÂ A±Ý¿áWÜÙÜ®Üá° ±Üqr ÊÜÞw. 

 List the most common  risks in Retail Industry. 

VII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 4 = 12 

 Answer the following questions : 

32. ÓÜÃÜPÜáWÜÙÜ ±ÜÄOÝÊÜáPÝÄ ¯ÊÜìÖÜOæ¿á A®ÜáPÜãÆWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the advantages of effective handling of goods. 

A¥ÜÊÝ /OR 

 AíWÜw PÝ¿ÞìaÜÃÜOæ ÓÜÖÝ¿áPÜÄWæ gÊÝ¸ÝªÄWÜÙÜ®Üá° ¯àvÜáÊÝWÜ ¿ÞÊÜ 

E¨æªàÍÜWÜÙÜ®Üá° ±ÜÄWÜ~ÓÜá£¤àÄ 

While giving the responsibilities for the store operations assistant, 

what are the factors do you consider ?   
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33. ÓÜÃÜPÜáWÜÙÜ Çæãàv… ÊÜáñÜá¤ CÚÓÜáËPæ¿á ËË«Ü EñÜ¤ÊÜá A»ÝÂÓÜWÜÙÜ®Üá° ËÊÜÄÔ. 

 Describe the various good practices of loading & unloading goods. 

A¥ÜÊÝ /OR 

 ÓÜÃÜPÜáWÜÙÜ®Üá° ËñÜÄÓÜáÊÝWÜ PæÆÓÜWÝÃÜ®Üá ¿ÞÊÜ ¯¿áÊÜáWÜÙÜ®Üá° ±ÝÈÓÜ¸æàPÜá 

While delivering the goods, what are the rules that should be 

followed by the employee ? 

34. ñÜáñÜáì ÓÜí¨Ü»ÜìWÜÙÜÈÉ ¿ÞÊÜ ÓÜãaÜ®æWÜÙÜ®Üá° A®ÜáÓÜÄÓÜ¸æàPÜá  

 What are the instructions to be followed during emergencies ? 
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