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1. 88 @%ﬁéﬁoﬁw WED 34 @E"qﬁ%’ﬁg{ TRODT. © =
This Question Paper consists of 34 questions. *

2. B [IBYIONTY HIND WFW [RUE JpTW  (2e¢F) TRERNT. T
9, 00temoross AmO0IE am T ITS 0N WOWR TIFIT FIOX (WREITR) @mza,o)

DTD I sg’a:fzie@ ®, 5 L) éojaeﬁm DY, @@ésmfo @ﬁo:be 20T TOeh §RERT.
This question paper has been sealed by reverse jacket. You have to cut on the
right side to open the paper at the time of commencement of the examination
( Follow the arrow ). Do not cut the left side to open the paper. Check
whether all the pages of the question paper are intact.

3. BINOH 3RLITHH RRBINIR, TOOR.
Follow the instructions given against the questions.

4, WO mﬁa’@ﬁm%&w 903N @%ﬁ@ﬁd&d TpedE @oﬁﬁeﬁa‘g{ ANV

Figures in the right hand margin indicate maximum marks for the question.
5. BIWHIONTY, WOBRYLO 15 WVRNME DO[TTP)  FeOTOE,  GWZORLD
Eﬁaw@fomd emomsa T,3 38,3030 BeRNTY, JETBERNT.

The maximum time to answer the paper is glven at the top of the question paper.
It includes 15 minutes for reading the question paper.

6. AR VBOTRNHT TITIH T3 ( Version ) D0 IR BT T3,

BOY, FIINTOT &, 38,3030 &3 & 00T SNTFYTIY, 59TOTRERY,

Ensure that, the Version of the question paper distributed to you and the
Version printed on your admission ticket is the same.
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I.

3 NS IIROR WP WFprer TeeIRER Tow), RNTRD AeRWRNT.
SYNEY T TRFTTRT CUITTRY, @O, T FHWRITRAOR Fpeor
VG TR, WD 10x 1 =10

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. 3ENIYNYY, CIRPTI), ALWRARYTLO WIRNRNBI ? g

(A)  BOWRRPROT T39,a36aNR0 (B) BToudNL

(C) T Bees nsd (D) =OITHND

Which of the following is used for cleaning ?
(A) Cleaning solutions (B) Shelves

(C) Packages (D) Equipments

2. W z&equ m@ﬁmf@t TLRODTI 5333 m.g)cﬁe =030
awraomigm BT m&%gp 0B

(A) TOTPF T ITZY (B) BogperTees® T3
(C) 0B R0 (D) 038N WSS

The Retail ownership structure that consists of multiple retail

outlets owned & operated by a single entity, is

(A) Corporate chain (B) Corporate structure

(C) Franchising (D) Individually owned
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3.

T DoOTICD W O
(A)  BTERONLD 0B BReesnsd
B) g JRBRNERTO 3089 SR RRREAR

(C)  DTIRINGDL 302D ﬁ@@aﬁ.&@mfo

(D) TREeINTD 0B NWRTN

Modes of surface transport are
(A) Ships & Boats

(B) Railways & Roadways

(C) Flights & Helicopters

(D) Boats & Flights

TINIRNYY, QT TOMT FOWORAT eSO,
(A) Fed QIO

(B) =oTge® 3,Zomed

€ wesn T

(D) TOFES 0HT R0 32T

| 87-EK (Level-2) |

3 of 12



[CCE-III-RR/PF(A)/111/7160] | 87-EK (Level-2) |

The problem associated with retail transport among the following

is

(A) Service delivery
(B) Safety measures
(C) Consumption system

(D) Labour strike & Shortage

mgmfmq QBTN T VT EROTIN YVOLINUWTOTINT 30033
(A) ﬁ?g{meﬁ EOTVTOD (B) o003
(C) Ve[ (D) 3TOBY

The problems that occur while lifting & moving of goods are

(A) Spinal accidents (B) Inflammation

(C) Slips (D) Harassment

QRNTEY ROTTEMON WERTINT VRN
(A) =Tz ﬁx; (B) ROTZZo LEINT
(C) oD TN (D) WDBBOWT & MeBONE

Accessory which is NOT used for safety is

(A) Safety vest (B) Safety shoes

(C) Cloth gloves (D) Disposable gloves
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7.

RHT-T0TT0 R0BY GPET- TN SRS SVRCERSDY

(A) ﬁorbné)% (B) Zeronsd

(C) SR (D) go0c3mesmd

The distinction between book inventory & physical inventory is
(A) Shrinkage (B) Blades

(C) Inspection (D) Apologize

TIRT  SWJFENW  wWQT  won@ed FIeITROOR @ WQI
SONRODNY, WIROT BOTFTD F,:NTR0NN B,TTORTS. T3 BT,
WIRPORY

(A) TS (B) ,3FT Q0

ol

(C) R,z 23%3"%83%7? (D) G:Dfl %5&55&2{ WSRO
Legal requirements deal with area of retail store and safety
measures used at retail store, but does not include

(A) Ventilation (B) Customer's Insurance

(C) First aid box (D) Use of fire extinguisher
TOBNYY, BTN BOWBRYTO 20TT

(A) TOBLTD I MED (B) ROTHBI TINO

(C) HOFROTOBT TIYNYO (D) TTSIT TSN
=

X

The sharing of idea into words is
(A) Conceptual skills (B) Communication skills

(C) Effectiveness skills (D) Interpersonal skills
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II.

10. mOONED %@mﬂdzﬁe& 02

(A) PRI SAFTONTWEE  (B) RN ST nImo3TeIesd

(C) RBIONTLIEED (D) BOITINTLIEB

Goals should be clear and

(A) Not achievable (B) Easy to understand
(C) Unrealistic (D) Difficult
ApgT LOITOOT VYR TYRT FOF BRR 4x1=4

Fill in the blanks with suitable answer :

11.

12.

13.

14.

JIT Q0TT v, :
JIT means .......cccceeeenenen.. . bt
i
ﬁdﬁomf@t SRT TIRTORYTIO 5333 RaCEz s Iov)lov & HUNUNNTO CSQ,)
QFFOF 00T 2360 eIFOIRNT.

Loading & unloading of goods is crucial activity in ................ .

é@ﬁéﬂs TONTITTIT BTLEES SBRPT WFPwe &, 88,03003 mxdw@{
..................... RO0T TONEITNT.

An unwelcome behaviour or comment that is harmful to the work

environment is considered as .................... .

%@3 m@;@s@ msod 9T THBOII0TIT e, .

The main hurdle to a quick selling is cost without ................. .
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III. 15. A-miodoe:’gﬂ ﬁogo‘-’g df@ﬁﬁ%’%& BRTWSINT  TNH B-wéiodaq @d@i’
TOWORRT  WOBNTTY ATBRNT. SYNRET) ~ DeoRy  YOITRYIY
3, SIFTRRTE 2TV : 4x1=4
Abbreviations are given in Column-A and Related areas are
given in Column-B. Match them and write the answers along
with alphabets :

A-TE B-5¢83
e e
Column-A Column-B
i) CCTV a) TR, WBY 03RENFED
Health and well-being
ii) OHS b) TERERE 3BT
Prevent Shoplifting
iiij PPE ¢) ok} MO ) T8I, F
Burns and Bleeding
iv)  WHO d) =003
Fracture
e) T WRNNTIY, THRLO
Protect Parts of Body
f) TOWPWT cdeengessd
Social well-being
g) 6§®m§b§
Cuts
IV. 333%$ns ?3’,3;71@7? QoSO : 6Xx1=6

Answer the following questions :

16.

17.

QT THCIRF WTTBOITY, 39,859, DR.
Define retail operations.

TTBONG ST 0TI ?

What is delivery of goods ?
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18. CCRYTRTIR ATRED BTG ToXON [ F PRI THOR.

Name any two online websites for shopping .

19. IO z%%é ﬁamjsd emwoi@eﬁwmq WTO0.

Write the use of First-aid facility.

20. 0BT, NTNFRY, Tert SWMe3WTOWO 7

How to avoid disputes in a team ?

21. WOIT TIONIR) TWEFRITT  CIRPFYTTTL Q0@ §e,NTTY

[SY]

WTCA0.

Write any two areas in which one should exhibit interpersonal

skills.

V. 85303 3 3nen eogon : 6x2=12

Answer the following questions :

22. 0NBOI TSN WBTH FTOCIOTT TR BT AT, £ 03 ?

What are the two core competencies required for store operation

assistant ?

23. DRI, UG, QOWVMN BRIPNEOE TFHT  JRAFT
IR ?

What are the various ways to protect from damages while keeping

the materials in shelves ?

&5 [ OR
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TR AIFTHN FOWORATOB ‘3 WO BT TR BT DFOR.

Explain minimum stock available with reference to update stock

control system.
24. 3R SVHOIRONN DT T,[REIT ATTNPT QTR VTHIT TRXR.
A @@ﬁ@cﬁa}% 30563@?\ QNSTTH WINTWLIEBD ?

Give any two examples for high volume goods with short life. Why
should they be delivered quickly ?
25. RTWNY el @B QPRONZODN oS DO WeTOT  BS0BNEL

03 ?

What are the factors affecting loading & unloading of

merchandise ?

26. ¥QT TINCDY, FWOF ©,[IY, Tert BF&FGeD ?

How do you maintain hygiene in retail store ?

27. 3ORT FFTY TOTFZ0D TBONTIY, D[OR.

Explain the right to safety at work place.
&30 /[OR
no,®%3 %osf%%o\%odoo BT TPNNTY 08 T,B0DTNG 7 D[OA.
Why is customer feedback very important for a retail store ?

Explain.

VI 23903 33nef cvgon 4x3=12

Answer the following questions : [t

28. TWRTT LFWIY STOX W8T 39, TONTIY Tent QONTBER BPEOZT 2
WA

How are retailers classified based on promotional focus ? Explain.
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VII.

29.

30.

31.

3: 993 B 3en ewgon :

28 0 FONTCOD emciesmfs% DBOX.

Explain the objectives of retail transport.

95550 [ OR
8T TWORR TOWORAT TR NYSY WO

)

Explain the problems associated with retail transport.

ATBINTTY, S8THOTLO QT FoTELNTIY WA

Discuss the reasons for rejection of goods.

WQT VT TOTY, O3RN WX AW, STWORNTIY, Tt BRE.

List the most common risks in Retail Industry.

Answer the following questions :

32.

TTBONS TOTH0FT0 e F B>FHBOID @mm@ms@{ O

Explain the advantages of effective handling of goods.

95559 [ OR

GONE  FIOIRFWOR IHOVFONR  WINPONTTY,  Vewwdedn 03
VT3 BRI, TORESRLEO ? :

While giving the responsibilities for the store operations assistant,

what are the factors do you consider ?

10 of 12



[CCE-III-RR/PF(A)/111/7160] | 87-EK (Level-2) |
33. ITBoNY et még VPRONTOD WG Gﬂ)ém @&T@sﬁﬁ@c&ﬁ% QWO

Describe the various good practices of loading & unloading goods.

0]

95550 [ OR

ROBONTIY, DZOATN FOATOTO 0 JORTONT), wIRLIeBd 7

While delivering the goods, what are the rules that should be
followed by the employee ?

34. BOBF BOWPFNTY, 0N ARIINTIY, ©S0F0RLIeRd ?

ELAYRE

What are the instructions to be followed during emergencies ?

11 of 12



[CCE-III-RR/PF(A)/111/7160] | 87-EK (Level-2) |

12 of 12



