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»ÝWÜ & G 
SECTION – A 

I. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. 

AÊÜâWÜÙÜÈÉ ÖæaÜác ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃÜ PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì 

EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ  8 × 1 = 8 

 Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 

1. ¯ÊÜìÖÜOæ ÊÝÂ±ÝÄ¿á ÊÜááSÂ PÝ¿áì 

(A) hÝWÜ ÊÜáñÜá¤ ÓÜ§ÙÜÊÜ®Üá° ¯»ÝÀáÓÜáÊÜâ¨Üá 

(B) hæãàvÜOæ 

(C) ÓÝÄWæ 

(D) ®Ý¿áPÜñÜÌ 

 The main function of admin merchandiser is  

(A) Managing site and location  

(B) Assembling  

 (C) Transportation  

 (D) Leadership 
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2. ±ÜÅ¥ÜÊÜá bQñæÕ Qp…WÝX ISO ¯©ìÐÜr±ÜwÔ¨Ü bÖæ° 

(A) ÖÜÔÃÜá ×®æ°Çæ¿áÈÉ Ãæv…PÝÅÓ…

(B) ÖÜÔÃÜá ×®æ°Çæ¿áÈÉ ¹Ú Ãæv…PÝÅÓ… 

(C) ¹Ú ×®æ°Çæ¿áÈÉ Ãæv…PÝÅÓ… 

(D) ¹Ú ×®æ°Çæ¿áÈÉ ÖÜÔÃÜá PÝÅÓ… 

 The ISO specified symbol for the first aid kit is  

(A) Red Cross on green background  

(B) White Cross on green background 

(C) Red Cross on white background  

(D) Green Cross on white background 

3. ®æàÃÜ ®æÆ¨Ü Ë®ÝÂÓÜ ÊÜáñÜá¤ PÜ~àì¿á ®æÆ Ë®ÝÂÓÜ¨Ü ÓÜíÁãàg®æ¿áá 

(A) µÅà ¶æäÉà ÇæàLp… (B) ÃÝÂP… ÇæàLp… 

(C) ËáÍÜÅ ÇæàLp… (D) XÅv… Ë®ÝÂÓÜ 

 The blend of straight floor and diagonal floor layout is 

(A) Free flow layout (B) Rack layout 

(C) Spine layout (D) Grid layout 



CCE-III-RR(B)/222/9257   87-EK (Level-2)  

 4  of  12 

4. bÆÉÃæ ÓÝÄWæ¿á E¨æªàÍÜ 

(A) ÓÜÃÜPÜáWÜÙÜ WÜá|ÊÜáor ÓÜá«ÝÃÜOæ

(B) EñÝ³¨Ü®Ý ®ÜÐÜr¨ÜÈÉ CÚPæ 

(C) ÊÜÞÃÝo¨ÜÈÉ ÖæaÜcÙÜ

(D) ÓÜÃÜPÜáWÜÙÜ®Üá° AÇÝ³ÊÜ˜¿áÈÉ ¯àvÜáÊÜâ¨Üá 

 The objective of retail transportation is to 

(A) improve quality of goods 

(B) reduce production wastage 

(C) increase in sales 

(D) deliver goods in a short time 

5. C¨ÜÃÜÈÉ ¿ÞÊÜâ¨Üá bÆÉÃæ ÓÝÄWæ¿á Ë«Ý®ÜÊÜÆÉ  

(A) C&ÊæáàÇ… (B) ÃÜÓæ¤ 

(C) WÝÚ (D) ¯àÃÜá 

 Which amongst the following is NOT the mode of retail 

transportation ?  

(A) E-mail  (B) Road   

(C) Air (D) Water 
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6. Jí¨Üá ÊÜÓÜá¤ÊÜ®Üá° A±Ý¿áPÝÄ Gí¨Üá ±ÜÄWÜ~ÓÜ¸æàPÝ¨ÜÃæ, PæÙÜX®Ü ¿ÞÊÜâ¨Ü®Üá° 

±ÜÄàüÓÜáËÄ  

(A) ÊÜÓÜá¤WÜÙÜ »Ü¨ÜÅñæ¿á ÊÜÞ×£ ±Üqr

(B) PæãÙÜáÛËPæ¿á ÊÜÃÜ© 

(C) A±Ý¿áPÝÄ ÊÜÓÜá¤WÜÙÜ ¨ÝÓÝ¤®Üá

(D) EñÜ³®Ü°¨Ü ÎàÑìPæ (ÇæàŸÇ…) 

 Which of the following would you check to see if a material is 

considered as hazardous ? 

(A) Material safety data sheet  

(B) Purchasing  record 

(C) Hazardous material inventory   

(D) The product label 

7. CÊÜâWÜÙÜÈÉ ¯ÊÜá¾ BÖÝÃÜ ÍæçÈWæ ÊÜê£¤±ÜÃÜñæ¿á®Üá° ¯àvÜÆá ÓÜÖÝ¿á ÊÜÞvÜ¨Ü Jí¨Üá 

PèÍÜÆÂ 

(A) ÓÜíÊÜÖÜ®Ý PèÍÜÆÂWÜÙÜá (B) pæàŸÇ… ±ÜÅÓÜá¤£ PÜÇæ 

(C) Fo ÊÜÞvÜáÊÜ PÜÇæ (D) E±ÝÖÝÃÜ WÜêÖÜWÜÙÜ ÎÐÝraÝÃÜ 

 Which one of the following does NOT give professional touch to 

your food style ? 

(A) Conversational skills (B) Art of table presentation 

(C) Art of dining (D) Restaurant etiquette 
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8. Ë¨ÜáÂñ… E±ÜPÜÃÜ|WÜÚí¨Ü EípÝWÜáÊÜ ¸æíQ¿á¬Üá° ¬Üí©ÓÜáÊÜ ÓÝ«Ü¬Ü¨Ü Ë«Ü 

(A) Type A (B) Type C 

(C) Type X (D) Type Y  

 The type of fire extinguishers used in extinguishing fire caused by 

electrical appliances is  

(A) Type A (B) Type C 

(C) Type X (D) Type Y  

II. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw  3 × 1 = 3 

 Fill in the blanks with suitable answer :  

9. WÝÅÖÜPÜÃÜ®Üá° BPÜÑìÓÜÆá ÊÜáñÜá¤ ÊÜÞÃÝo ÖæbcÓÜÆá AíWÜw¿áÈÉ ÊÝÂ±ÝÄàPÜÃÜ| 

±ÜÅ¨ÜÎìÓÜáÊÜ PÜÇæ .......................... . 

 The art of displaying merchandise in a store to attract customers 

and increase sales is ....................... . 

10. oÅ¿áÇ… PæãsÜwWÜÙÜá ………………… A®Üá° Öæãí©ÃÜ¸æàPÜá ÊÜáñÜá¤ 

ÓÜÌaÜfÊÝXÃÜ¸æàPÜá. 

 The trial rooms should have the .................. and must be kept 

clean. 

11. Êæç¿áQ¤PÜ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜ®Üá° ………………… Gí¨Üá PÜÃæ¿ááñÝ¤Ãæ. 

 Personal security guards are also known as ...................... . 
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III. 12. A-±Üqr¿áÈÉ bÆÉÃæ ÊÝÂ±ÝÃÜ¨Ü ËñÜÃÜOÝ Ë«Ý®ÜWÜÙÜá ÖÝWÜã B-±Üqr¿áÈÉ AÊÜâWÜÙÜ 
ÆûÜ|WÜÙÜ®Üá° ¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá°  Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá° PÜÅÊÜÞûÜÃÜ¨æãvÜ®æ
ŸÃæÀáÄ  4 × 1 = 4 

  The distribution methods of retail categories are given in 

Column-A and their features in Column-B. Match them and 

write the answers along with alphabets :  

A-±Üqr 
Column-A 

B-±Üqr 
Column-B 

i) B®…Çæç®… ÊÜÞÃÝoWÝÃÜÃÜá

Online sellers

a) GÃÜvÜá A¥ÜÊÝ ÖæaÜác ÊÜáÚWæWÜÙÜá 
ÓÜí±ÜPÜì Öæãí©¨æ 
Two or more outlets are 

physically connected 

ii) ÍÝ²íW… ±ÜÅ¨æàÍÜ 
Shopping area 

b) ¨æãvÜx ÓÝÌÊÜÆí¹ ÍÝ²íW… 
Large self contained shopping 

area  

iii) A©Ì£à¿á  

Stand alone 

c) WÝÅÖÜPÜÃÜá CíoÃ…¬æp… ÊÜáãÆPÜ 
EñÜ³®Ü°WÜÙÜ®Üá° SÄà©ÓÜÆá A®ÜáÊÜâ 
ÊÜÞvÜáñÜ¤¨æ 
Allows customers to purchase 

products via internet  

iv) Ôó±… ÍÝ²íW… Pæàí¨ÜÅ 

Strip shopping centre 

d) CñÜÃæ bÆÉÃæ ÊÜáÚWæWÜÙÜ ÓÜí±ÜPÜì 
Öæãí©ÆÉ 
Do not have the connection of 

other retail outlets  

 
e) AíWÜw¿áÆÉ¨Ü bÆÉÃæ ÊÝÂ±ÝÃÜ 

Considered as non-store retailing  

 
f) ÓÜ§Úà¿á bÆÉÃæ ÊÝÂ±ÝÃÜ¨Ü 

PÝ¿ÞìaÜÃÜOæWÜÙÜá 
A Local centre of retail operations 

 
g) B¨æàÍÜWÜÙÜ®Üá° ±Üvæ¿ááñÝ¤Ãæ B¨ÜÃæ 

ÍÝ²íW… »æàqWÜÙÜ¬Üá° ÊÜÞvÜáÊÜâ©ÆÉ 
Receives orders but do not host 

shopping visits 
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IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  5 × 1 = 5 

 Answer the following questions : 

13. ÊÝ~hæãÂà¨ÜÂÊÜá¨Ü ÖÜPÜáRWÜÙÜ Ë«ÜWÜÙÜ®Üá° £ÚÔ. 

 Mention the types of rights of merchandising.  

14. ±ÝÉé®æãWÝÅÊÜå… Gí¨ÜÃæà®Üá  

 What is a planogram ?  

15. aÜíaÜÆ WÝÅÖÜPÜ Gí¨ÜÃæ ¿ÞÃÜá  

 Who is fickle customer ?  

16. ±ÜÅ«Ý®Ü ÊÜÓÜá¤WÜÚWæ GÃÜvÜá E¨ÝÖÜÃÜOæWÜÙÜ®Üá° £ÚÔ. 

 Mention any two examples of staple products. 

17. Êæç¿áQ¤PÜ ÃÜã±ÜWæãÙÜáÛËPæWæ AÊÜÍÜÂPÜÊÝ¨Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá PèÍÜÆÂWÜÙÜ®Üá° 

ŸÃæÀáÄ. 

 Write any two skills required for personal grooming. 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 2 = 8 

 Answer the following questions : 

18. ¨ÜêÍÜÂ ÊÝ~hæãÂà¨ÜÂÊÜá¨ÜÈÉ QoQ ±ÜÅ¨ÜÍÜì®ÜÊÜ®Üá° ÖæàWæ ŸÙÜPæ ÊÜÞvÜáËÄ  

 How do you utilize window displays in visual merchandising ? 

19. ¯àÊÜâ JŸº bÆÉÃæ ÊÝÂ±ÝÄ¿ÞX, AíWÜw¿áÈÉ PÜÙÜÛñÜ®Ü A¥ÜÊÝ GñÜá¤ËPæ¿á®Üá° 

PÜwÊæá ÊÜÞvÜÆá ¿ÞÊÜ ÊÜáá®æ°aÜcÄPæ PÜÅÊÜáWÜÙÜ®Üá° PæçWæãÙÜáÛËÄ  

 As a retailer what precautions you would take to minimize theft or 

shoplifting ? 
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20. ÓÜáÃÜüñÜ WÜ|PÜ¿áíñÜÅ ÓÜ§ÙÜPæR ¸æàPÝWÜáÊÜ GÃÜvÜá ÓÜÆÖæWÜÙÜ®Üá° ¯àw. 

 State two tips for safe computer work station. 

21. AíWÜw Ë®ÝÂÓÜ Áãàg®æ¿á ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ÖÜíñÜWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write any four steps for designing store layout. 

A¥ÜÊÝ /OR 

 AíWÜw PÝ¿áìË«Ý®Ü¨ÜÈÉ bÆÉÃæ ÊÝÂ±ÝÃÜ¨Ü ±ÜÅÊÜÞ~ñÜ PÝ¿áìË«Ý®Ü 

Gí¨ÜÃæà®Üá  

 What do you mean by standard operating procedures in retail ?  

VI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 3 = 9 

 Answer the following questions : 

22. AíWÜw PÝ¿áìË«Ý®Ü¨ÜÈÉ ÊÜááaÜácÊÜ ±ÜÅQÅÁá¿á®Üá° ËÊÜÄÔ. 

 Explain the closing procedures in stores. 

A¥ÜÊÝ /OR 

 EñÜ¤ÊÜá AíWÜw¿á Ë®ÝÂÓÜÊÜâ A®æàPÜ E¨æªàÍÜWÜÙÜ®Üá° ±ÜäÃæçÓÜáñÜ¤¨æ  D ÊÝPÜÂÊÜ®Üá° 

ÓÜÊÜá¦ìÔ.

 "A good store layout serves many purposes." Justify this 

statement. 

23. bÆÉÃæ ¹ÈÉíW…®Ü ÊÜááSÂ ÆûÜ|WÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the key features of retail billing. 

24. ÊÝÂ±ÝÃæãà¨ÜÂËá¿á ÊÜáãÆ PÜñÜìÊÜÂWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the basic duties of a merchandiser. 
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VII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  2 × 4 = 8 

 Answer the following questions : 

25. bÆÉÃæ ÊÜáÚWæ¿áÈÉ ¸æíQ ñÜvæWÜoárËPæ¿á Ë«Ý®ÜWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain briefly the methods of fire prevention in retail stores.   

A¥ÜÊÝ /OR 

 PæÆÓÜ¨Ü ÓÜ§ÙÜ¨ÜÈÉ E¨æãÂàWÜ¨ÝñÜÃÜ gÊÝ¸ÝªÄWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the responsibilities of employers at workplace. 

26. ¯àÊÜâ JŸº »Ü¨ÜÅñÝ ÔŸºí©¿ÞX ¿ÞÊÜ ÓÝÊÜÞ®ÜÂ ±ÝñÜÅ ÊÜáñÜá¤ PÝ¿áìWÜÙÜ®Üá° 

¯ÊÜì×ÓÜ¸æàPÝWÜáñÜ¤¨æ GíŸá¨Ü®Üá° ËÊÜÄÔ. 

 Explain the general roles and functions that you should perform 

as a security personnel. 

A¥ÜÊÝ /OR 

 ¯àÊÜâ JŸº »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÝX ±ÜâÃÜ¨ÝÌÃÜ¨Ü ŸÚ ¿ÞÊÜ Äà£¿á 

PÜñÜìÊÜÂWÜÙÜ®Üá° ¯ÊÜì×ÓÜ¸æàPÝWÜáñÜ¤¨æ GíŸá¨Ü®Üá° ËÊÜÄÔ. 

 Explain the various reception duties that you should perform as a 

security guard. 
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»ÝWÜ & ¹ 

SECTION – B 

I. Four alternatives are given for each of the following questions / 
incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 2 × 1 = 2 

27. The mental framework of a person who walks with hands in 
pocket, shoulders bent is 

 (A) Confident (B) Commanding 

(C) Monotony (D) Unhappiness 

28. Grapevine communication is also known as   

(A) Formal communication  

(B) Informal communication 

(C) Downward communication  

(D) Pictorial communication 

II. Fill in the blank with suitable answer : 1  1 = 1 

29. The flow of information from subordinates to superior                            
is ................................ . 

III. Answer the following question : 1  1 = 1 

30. How do you interpret the state of mind of a person whose 

eyebrows are lowered ? 

IV. Answer the following questions : 2 × 2 = 4 

31. Explain the functions of Fax machine. 

OR 

 Explain the essentials of good communication. 

32. How do you indentify a person who is 'lying' using signs of body 

language ? 

V. Answer the following question : 1 × 3 = 3 

33. Explain horizontal communication. 

VI. Answer the following question : 1 × 4 = 4 

34. Explain the methods of overcoming the barriers in 

communication. 
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