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This Question Paper consists of 34 questions including Section - A and Sectlon B. Sectwn -A
consists of questions related to the subject Retail and Section - B consists of the questions related
to Functional English.
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ThlS question paper has been sealed by reverse Jacket You have to cut on the right side to open
the paper at the time of commencement of the examination ( Follow the arrow ). Do not cut the
left side to open the paper. Check whether all the pages of the question paper are intact.
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Follow the instructions given against the questions.
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Figures in the right hand margin indicate maximum marks for the question.
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The max1mum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.
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Ensure that, the Version of the question paper distributed to you and the Version
printed on your admission ticket is the same.
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WO - D
SECTION - A
I 38 30N TINOR OFT OFRr TePIRVR e SNRTR) JeBWINT.
OINTY T3, BRTT QUITIRY, B0, BWS FRRFTRAODR Fpeor
GOZTTRY WTLD 8x1=8

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. IF3 méméoja mgaé FOO0E

(A) 2 BB FYBR, APPOWROTTD

(B) ¥rerm
(C) =o0oR
(D) TRTE,

The main function of admin merchandiser is

(A) Managing site and location

(B) Assembling

(C) Transportation

(D) Leadership
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2.

| 87-EK (Level-2) |

B 1333 $EFRA ISO DOFRFRAT 233,

The ISO specified symbol for the first aid kit is

(A) Red Cross on green background

(B) White Cross on green background

(C) Red Cross on white background

(D) Green Cross on white background

3T I ébmg:d 3030 Beder o J© sbmzsxw 003030

(A) e PRe Seises® (B) 09,7 Jetes*
(C) 03, SeTes (D) AT T

The blend of straight floor and diagonal floor layout is

(A) Free flow layout (B) Rack layout

(C) Spine layout (D) Grid layout
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4.

a%equ TOORCD emczes

(A)  RTBOMY MOE9e303 WITOTE
(B) eUSRTI IRFY, 09F
(C) BRoUTY, B

(D) ROBRYR), SRTHODE, VBT

The objective of retail transportation is to
(A) improve quality of goods
(B) reduce production wastage

(C) increase in sales

(D) deliver goods in a short time i

QTWTE CIRYT0 WQT AOROD LGT=eY ?
(A)  g-eek (B) T3

(C) ™ (D) e

Which amongst the following is NOT the mode of retail

transportation ?

(A) E-mail ’ (B) Road

(C) Air (D) Water
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6.

20T mgsmq EITTOOVTID 0T TONETRLICTTT, FSNS oﬁa@cﬁ&g{

TOEG R0 ?

(A) SN B IoDb Tnkd e, B
(B) %mf%é)%ojo =T
(C) ©TOTO TAING TR

(D) VST desurd (Sewes)

Which of the following would you check to see if a material is

considered as hazardous ?
(A) Material safety data sheet
(B) Purchasing record

(C) Hazardous material inventory
Ob o]

(D) The product label
o

QRNTY, ) wTT F O 3 STITONTY, TLI BT/ TWRBT 20T

@5@5

(A)  Ro[ZZ TT,NEL (B) &ewe* TR0 TS

(C) e BB 3 (D) ©VTRTIT NBNT ST

Which one of the following does NOT give professional touch to

your food style ?
(A) Conversational skills (B) Art of table presentation

(C) Art of dining (D) Restaurant etiquette
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8.  QTT YVTTTENSOT YVOLDMOI zj’o%ojo@L TR TPIT WG

(A) Type A (B) Type C

(€) Type X (D) Type Y

The type of fire extinguishers used in extinguishing fire caused by

electrical appliances is

(A) Type A (B) Type C

(€) Type X (D) Type Y

II. TRTZT LWITROT 22)&.25333 ﬁ@@d&%{ WSF TRER : 3x1=3

Fill in the blanks with suitable answer :

9. MOIBTORY TTIFALO B B[RTILW BLFLO WONRODY, 39, 50TTED
Ty TOFARID B oo :

The art of displaying merchandise in a store to attract customers

and increase salesS IS ...ooovvvivniiniinnnn. .

10. 83,00 BRBEND ... BT, DRODTUER WY
A3 9oNTLIEB.

The trial rooms should have the .................. and must be kept

clean.

11. 330308T 333,80 TOWLOTOTT), - DOTO FTOI0T.

Personal security guards are also known as ...................... .
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III.

12.

A-ﬁéioﬁoe?ﬂ Ad)e} mﬁmdd NSTTF ATOINL TR B-aé,.iodoq SRR
ogmem& NCTBERNT. e.-aw\)m?s% R0 emgdm?s% 3, SRFTRARE
W30 : 4x1=4

The distribution methods of retail categories are given in
Column-A and their features in Column-B. Match them and
write the answers along with alphabets :
A-TE B-55¢83
e e
Column-A Column-B
) S TROWMTTD  a) TR ST é?s%d VO aTatl
ROTFE TPOKT

Two or more outlets are

ELHERE

(Ot

Online sellers

physically connected

ii) oo B,3e3 b) TRT TTOOW TLOM
Shopping area Large self contained shopping
area
ii) QI C) TO,IJIL  QOWT[EF BT
Stand alone eméﬁ){ﬁ@ﬁ%t DoeLILd WY

SRR

Allows customers to purchase

=]

products via internet

iv)  R3° Zoon' §eos, d @83 w¥QT [oYNANY  TOTTE
Strip shopping centre moae&

Do not have the connection of
other retail outlets

€) WONRODYT WQT 359,590
Considered as non-store retailing

f) Aecd W8T 39,3090
F03FL3TH/AH

A Local centre of retail operations

g) @deeﬁmf@% TEC0ZT ST
TOQOTY aﬁe&ﬁ@@t BRRR)OY,

Receives orders but do not host

shopping visits
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IV. 3INIITINR 0303 : _ 5x1=5

Answer the following questions :

13.

14.

15.

16.

17.

TOE8ER, €3, TOT BEIY AFRTRY, IO

Mention the types of rights of merchandising.

TR, BRMD, [T 0TTED ?

What is a planogram ?

30O M, TF 20TT 03331 ?

Who is fickle customer ?

T, TRINOT TR YVTRHTBNTTY, SR

Mention any two examples of staple products.

3,030838 mwme;%@éﬁ ©BYFHT CIRR)TTTAR T @as@émf@{
LTBO00.

Write any two skills required for personal grooming.

3:39NT B, 3en ewgon : 4x2=8

Answer the following questions :

18.

19.

3,3, 0edtd; 003 OB, 8838 T)TIFDBIY, TN LFE BREI0 ?

How do you utilize window displays in visual merchandising ?

QeY W) WQT ) TOCIRN, WONBONY, TYIT B0 DBIVFOITY
BRI WRTBLO O3REE TWOF 230F 8,50NER), T, 1000 ?
o2 S o )

As a retailer what precautions you would take to minimize theft or

shoplifting ?
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20. ROTFZ Neasodd0E, AT LIeForOm AOR BOBNYIY, AR mpggum

State two tips for safe computer work station.

21. ©ON® DTA SREEION CINRYTRTUAL TLI, TOSNFRY, 2TC0.

Write any four steps for designing store layout.
&5 /OR

BONE  FOONFATITY, WQT  [TOTB  T|REST  Fo0F IO
DOTITEO ?

What do you mean by standard operating procedures in retail ?

(O

VI. 333SNII,3nen wogon 3x3=9

Answer the following questions :

22. ©ONE TONFATIITY, [OWYF T3, 080030TY QTOR.

Explain the closing procedures in stores.

&5 /OR

“evgad wonkod DT, AT VT VT3 EINTTY, PG RITE” 8% 2998,3IY

=3
TR A.

0

"A good store layout serves many purposes." Justify this

statement.

23. WYT VYOS amaa?s ogme;s;% DBOX.

Explain the key features of retail billing.

24. mgmdmedgmoja 0RO ssmsﬁe;mq RS0,

Explain the basic duties of a merchandiser.
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VIL. 3:3¢NST,3nen wwgda :

2x4=8

Answer the following questions :

[EliA iR

25.

26.

1898 oD, 2308 IHERRORFOD VTRNIRY, IFOR.

Explain briefly the methods of fire prevention in retail stores.
&5 /OR

FORT x@mq emc&:aémméd BT arﬁeéaﬁ%t D=0

Explain the responsibilities of employers at workplace.

R %), B3, mg)o@ojrm SvpN mmsg T8, OB zmoformfsaq
QAT ETITINOZT aowdabq NWOA.

Explain the general roles and functions that you should perform

as a security personnel.

9559 [ OR

QeR) W), WBZ0  TOWLOMOTTIN @dw%dcs WP Clnw  Dedcd
TS, NTS), QAT LTWETINIZT RDOWOTI), WEIOR.

Explain the various reception duties that you should perform as a

security guard. A ——
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II.

III.

Iv.

VI.

WNn-W
SECTION - B

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet: 2 X 1 =2

27. The mental framework of a person who walks with hands in
pocket, shoulders bent is

(A) Confident (B) Commanding
(C) Monotony (D) Unhappiness

28. Grapevine communication is also known as
(A) Formal communication
(B) Informal communication
(C) Downward communication
(D) Pictorial communication
Fill in the blank with suitable answer : 1x1=1

29. The flow of information from subordinates to superior
IS viiiii, .

Answer the following question : 1x1=1

30. How do you interpret the state of mind of a person whose
eyebrows are lowered ?

Answer the following questions : 2x2=4

31. Explain the functions of Fax machine.
OR

Explain the essentials of good communication.

EEEARET

32. How do you indentify a person who is 'lying' using signs of body
language ?

Answer the following question : 1x3=3

33. Explain horizontal communication.

Answer the following question : 1X4=4

34. Explain the methods of overcoming the Dbarriers in

communication.
=]
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