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±ÜÄàûÝ¦ìWÝX ÓÝÊÜÞ®ÜÂ ÓÜãaÜ®æWÜÙÜá / General Instructions to the Candidate : 
1.  D ±ÜÅÍæ°±Ü£ÅPæ¿áá Joár 34 ±ÜÅÍæ°WÜÙÜ®Üá° Öæãí© æ̈. 

This Question Paper consists of  34 questions. 

2.  D ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° ×ÊÜáá¾S hÝPæp… ÊÜáãÆPÜ ÊæãÖ ÜÃÜá ÔàÇ…  ÊÜÞvÜÇÝX¨æ. ±ÜÄàûæ 
±ÝÅÃÜí»ÜÊÝWÜáÊÜ ÓÜÊÜá¿áPæR ¯ÊÜá¾ ±ÜÅÍæ°±Ü£ÅPæ¿á ŸÆŸ© ±ÝÍÜÌìÊÜ®Üá° PÜñÜ¤ÄÔ ¸Ý|ÊÜ®Üá° A®ÜáÓÜÄÔ , 
GvÜŸ© ±ÝÍÜÌìÊÜ®Üá° PÜñÜ¤ÄÓÜ¸æàw. ±ÜÅÍæ°±Ü£ÅPæ¿áÈÉ GÇÝÉ ±ÜâoWÜÙÜá CÊæÁáà Gí¨Üá ±ÜÄàüÔPæãÚÛ. 
This question paper has been sealed by reverse jacket. You have to cut on the 

right side to open the paper at the time of commencement of the examination  

( Follow the arrow ). Do not cut the left side to open the paper. Check 

whether all the pages of the question paper are intact. 

3. ±ÜÅÍæ°WÜÚWæ PæãqrÃÜáÊÜ ÓÜãaÜ®æWÜÙÜ®Üá° ±ÝÈÔ.
Follow the instructions given against the questions. 

4. ŸÆ »ÝWÜ¨ÜÈÉ PæãqrÃÜáÊÜ AíQWÜÙÜá ±ÜÅÍæ°WÜÚXÃÜáÊÜ ±Üä|ì AíPÜWÜÙÜ®Üá° ñæãàÄÓÜáñÜ¤Êæ.
Figures in the right hand margin indicate maximum marks for the question.

5. ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° K©PæãÙÜÛÆá 15 ¯ËáÐÜWÜÙÜ PÝÇÝÊÜPÝÍÜÊÜâ ÓæàÄ¨Üíñæ, EñÜ¤ÄÓÜÆá 
¯WÜ©±ÜwÓÜÇÝ¨Ü ÓÜÊÜá¿áÊÜ®Üá° ±ÜÅÍæ°±Ü£ÅPæ¿á ÊæáàÇÝ½WÜ¨ÜÈÉ ¯àvÜÇÝX¨æ.
The maximum time to answer the paper is given at the top of the question paper. 

It includes 15 minutes for reading the question paper. 

6. ¯ÊÜáWæ ËñÜÄÓÜÇÝXÃÜáÊÜ ±ÜÅÍæ°±Ü£ÅPæ¿á BÊÜê£¤ ( Version ) ÊÜáñÜá¤ ¯ÊÜá¾ ±ÜÅÊæàÍÜ ±ÜñÜÅ¨ÜÈÉ 
ÊÜáá©ÅñÜÊÝXÃÜáÊÜ ±ÜÅÍæ°±Ü£ÅPæ¿á BÊÜê£¤ Jí¨æà BXÃÜáÊÜâ¨Ü®Üá° TÝñÜÄ±ÜwÔPæãÚÛ. 

 Ensure that, the Version of the question paper distributed to you and the 
Version printed on your admission ticket is the same.
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I. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. 

AÊÜâWÜÙÜÈÉ ÖæaÜác ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃÜ PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì 

EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ  10 × 1 = 10 

 Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 

1. ÓÜá«ÝÄñÜ EñÜ³®Ü° ÊÜáñÜá¤ E®Ü°ñÜÊÜáor¨Ü ÓæàÊæ¿á®Üá° J¨ÜXÓÜáÊÜ WÜáÄ¿á®Üá° 

Öæãí©ÃÜáÊÜ ÊÜÞÃÜáPÜpær 

(A) ÓÜÊÜáãÖÜ ÊÜÞÃÜáPÜpær (B) ËÍæàÐÜ ÊÜÞÃÜáPÜpær 

(C) ±ÜÅñæÂàPÜ ÊÜÞÃÜáPÜpær (D) pÝWæìp… ÊÜÞÃÜáPÜpær 

 The market that targets on customized service and advanced 

product is   

(A) Mass Market (B) Speciality Market 

(C) Exclusive Market (D) Target Market 

2. ¿ÞÊÝWÜÆã ¯ÊÜá¾ AíWÜwWæ »æàq ¯àvÜáÊÜ WÝÅÖÜPÜ 

(A) ¯ÐÝuÊÜíñÜ WÝÅÖÜPÜ (B) aÜíaÜÆ WÝÅÖÜPÜ 

(C) Ë±ÜñÜá¤ WÝÅÖÜPÜ (D) ÖæãÓÜ WÝÅÖÜPÜ 

 The customer who always visits your store is  

(A) Loyal customer (B) Fickle customer 

(C) Disaster customer (D) New customer 
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3. B¬…Çæç¬… ÍÝ°íW… C¨ÜÃÜ »ÝWÜÊÝX¨æ 

(A) ÓÜÊÜáWÜÅ Áãàg®æ (B) B¶…Çæç¬… ÊÜÞÃÜáPÜpær 

(C) ÓÜÃÜPÜáWÜÙÜ ËñÜÃÜOæ (D) C&ÊÝ~gÂ 

 Online shopping is a part of 

(A) Integrated planning (B) Offline Marketing 

(C) Goods delivery (D) E-commerce 

4. A®æàPÜ ÓÜí±ÜQìñÜ ÊÜáÚWæWÜÙÜ®Üá° Öæãí©ÃÜáÊÜ Jí¨Üá ¨æãvÜx ÓÜÌ¿áí ÍÝ²íW… bÆÉÃæ 

±ÜÅ¨æàÍÜ 

(A) ÓÝxéív…&AÇæãà¬… (B) Ôó¯…&ÍÝ°íW… ¯ÜÅ¨æàÍÜ 

(C) ÍÝ°íW… ¯ÜÅ¨æàÍÜ (D) ¯ÝÅ¨æàÎPÜ ÍÝ°íW… ÊÜÞÇ… 

 The retail outlet that consists of large self-contained shopping 

area with many connected outlets is 

(A) Stand-Alone (B) Strip-shopping Centre 

(C) Shopping Area (D) Regional Shopping Mall 

5. ÓÜíWÝÅÖÜPÜWÜÙÜÈÉ EñÜ³®Ü°ÊÜ®Üá° ÓÜáñÜá¤ÊÜ ±ÜÅQÅÁá 

(A) ÇæàŸÈíW… (B) ¯ÝÂPæàiíW… 

(C) ¸ÝÂXíW… (D) ÓÜÃÜŸÃÝgá 

 The process of wrapping a product into the container is  

(A) Labelling  (B) Packaging 

(C) Bagging (D) Supplying 
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6. ¶æäàQÉì¶…rWÜÙÜá ÊÜáñÜá¤ aÜÈÓÜáÊÜ E±ÜPÜÃÜ|WÜÙÜ ÓÜáñÜ¤Æã PæÆÓÜ ÊÜÞvÜáÊÝWÜ ŸÙÜÓÜáÊÜ 

ÓÜáÃÜûÜñÝ ÓÝ«Ü®Ü 

(A) ÓÜáÃÜûÜñÝ ÊæÓ…r (B) ÓÜáÃÜûÜñÝ ŸãoáWÜÙÜá 

(C) ÓÜáÃÜûÜñÝ PæçWÜÊÜÓÜáWÜÙÜá (D) ÓÜáÃÜûÜñÝ PÜ®Ü°vÜPÜWÜÙÜá 

 The safety device used while working around moving equipment 

such as forklifts and vehicles is  

(A) Safety vest (B) Safety shoes 

(C) Safety gloves (D) Safety glass 

7. WÝ¿áWÜÙÜá ÓÜí»ÜËÓÜÆá PÝÃÜ| 

(A) ÓÜÃÜPÜáWÜÙÜ®Üá° GñÜá¤ÊÜâ¨Üá ÊÜáñÜá¤ J¿ááÂÊÜâ¨Üá 

(B) EñÜ¤ÊÜá ÊÜá®æWæÆÓÜ 

(C) ÓÜÆPÜÃÜOæWÜÙÜ®Üá° ±ÜÄÎàÈÓÜáÊÜâ¨Üá 

(D) AX° ÍÝÊÜáPÜ ¿áíñÜÅ 

 Injuries can occur due to 

(A) Lifting and carrying goods  

(B) Good Housekeeping 

(C) Checking equipment  

(D) Fire extinguisher 
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8. ±ÝÂÇæp… hÝÂP…WÜÙÜ®Üá° ŸÙÜÓÜáÊÝWÜ ñæWæ¨ÜáPæãÙÜÛ¸æàPÝ¨Ü ÓÜáÃÜûÝ PÜÅÊÜá 

(A) ŸÆÊÝ¨Ü Pæç¿áÈÉ aÝPÜá ×w 

(B) ñÜÚÛ, GÙæ¿á¸æàw 

(C) ÓÜÄ¿Þ¨Ü ÊÜÞWÜì¨ÜÈÉ aÜÈÔ 

(D) ÓÝ«Ü®ÜWÜÙÜ®Üá° ñæãÙæ¿ááÊÜ ÊÜáá®Ü° ¶ÜÉW…­í¨Ü ñæÃæÀáÄ 

 Safety measure to be taken while using pallet jacks is 

(A) Hold knife in the strong hand  

(B) Push, do not pull 

(C) Yield the right of way  

(D) Unplug device before washing 

9. CÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Üá WÜáÄWÜÙÜ®Üá° ¯©ìÐÜr±ÜwÓÜáÊÜ ÊÜáãÆÊÜÆÉ  

(A) ¯ÊÜìÖÜOÝ ñÜñÜÌ (B) bÆÉÃæ ÊÝÂ±ÝÄ AWÜñÜÂñæ 

(C) ÊÜÞÃÜáPÜpær ±ÜÅÊÜê£¤WÜÙÜá (D) ÓÜ±˜ìWÜÙÜá 

 Which of the following is not the source of setting goals ?  

(A) Management philosophy (B) Retailer requirement 

(C) Market trends (D) Competitors 
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10. ÓÜíÊÜÖÜ®Ü¨Ü ±ÜÅÊÜááS »ÝWÜ 

(A) ñÜívÜ¨Ü PæÆÓÜ (B) ñÜívÜ¨Ü ±ÜÅ£QÅÁá 

(C) WÜáÄWÜÙÜá (D) PèÍÜÆÂ 

 The important part of communication is  

(A) Team work (B) Team Feedback 

(C) Goals (D) Skills 

II. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw  4 × 1 = 4 

 Fill in the blanks with suitable answer :  

11. COD ¿á ËÓÜõñÜ ÃÜã±Ü .......................... . 

 COD stands for ................... . 

12. ¸ÝÂWÜÃ… GíŸá¨Üá .......................... Wæ ¯àvÜÇÝ¨Ü A®Ü˜PÜêñÜ ÎàÑìPæ¿ÞX¨æ. 

 Bagger in an unofficial title given to a .................. . 

13. ±ÜâÓÜ¤PÜ&¨ÝÓÝ¤®Üá ÊÜáñÜá¤ »è£PÜ&¨ÝÓÜá¤®ÜáWÜÙÜ ®ÜvÜáË®Ü ÊÜÂñÝÂÓÜÊÜâ ……………… . 

 Distinction between book-inventory and physical-inventory           

is ......................... . 

14. ÓÜíÓæ§¿áÈÉ Jí¨Üá A¥ÜÊÝ Öæbc®Ü g®ÜÃÜ ñÜívÜÊÜâ ÓÝÊÜÞ®ÜÂ ……………… 

±ÜÅ¿á£°ÓÜáñÝ¤Ãæ. 

 In an organization a team of one or more people attempt to 

achieve a common ................... . 
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III. 15. A-±Üqr¿áÈÉ ±Ü¨ÜWÜÙÜ®Üá° ÖÝWÜã B-±Üqr¿áÈÉ AÊÜâWÜÚWæ ÓÜíŸí˜Ô¨Ü AíÍÜWÜÙÜ®Üá° 

¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá°  Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá° PÜÅÊÜÞûÜÃÜ¨æãvÜ®æ ŸÃæÀáÄ   

   4 × 1 = 4 

  Words are given in Column-A and related terms are given in 

Column-B. Match them and write the answers along with 

alphabets : 

A-±Üqr 
Column-A 

B-±Üqr 
Column-B 

i) ÓÜáÃÜûÜñÝ ÊæÓ…r

Safety vests

a) ¨æãvÜx ÍÜŸª 

Loud noise 
ii) ¹ÓÝvÜŸÖÜá¨Ý¨Ü PæçWÜÊÜÓÜáWÜÙÜá 

Disposable gloves 

b) A£¿Þ¨Ü ¸æÙÜPÜá 

Excessive light  

iii) PÜ~¡®Ü ÃÜûÜOæ 

Eye protection  

c) aÜã±Ý¨Ü E±ÜPÜÃÜ|WÜÙÜá 

Sharp equipment 
iv) ÍÜÅÊÜ| ÃÜûÜOæ 

Hearing protection 

d) AX° ÍÝÊÜáPÜ 

Fire extinguisher 

 e) ÓÝ°®ÜWÜêÖÜWÜÙÜ®Üá° ÓÜÌaÜfWæãÚÓÜáÊÜâ¨Üá 

Cleaning bathrooms 

 f) ¶æäàP…ì È¶…r 

Fork lift  

 g) ±ÜÅ¥ÜÊÜá bQñæÕ 

First Aid 

IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  6 × 1 = 6 

 Answer the following questions : 

16. RFID ®Üá° ËÓÜ¤ÄÔ. 

 Expand RFID. 

17. QÃÜáÊÝÂ±ÝÃÜ¨ÜÈÉ ÓÝÄWæ Ë«Ý®ÜWÜÙÜ®Üá° ±Üqr ÊÜÞw. 

 List the modes of retail transportation. 
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18. ÓÜÃÜPÜáWÜÙÜ ËñÜÃÜOæ Gí¨ÜÃæà®Üá  

 What is delivery of goods ? 

19. ÓÜÃÜPÜáWÜÙÜ ËñÜÃÜOæWæ ÓÜíŸí˜Ô¨Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ­¿áÊÜáWÜÙÜ¬Üá® ŸÃæÀáÄ. 

 Write any two rules regarding delivery of goods. 

20. PæÆÓÜ¨Ü ©®ÜaÜÄ Gí¨ÜÃæà®Üá  

 What is work routine ? 

21. ¸æ¨ÜÄÓÜáËPæ Gí¨ÜÃæà®Üá  

 What is Bullying ? 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  6 × 2 = 12 

 Answer the following questions : 

22. pÝÅµP… ¹ÈxíW… Gí¨ÜÃæà¬Üá  

 What is Traffic Building ? 

A¥ÜÊÝ /OR 

 ¯ÝÀáíp…&B¶…& ǕaæàìÓ…Wæ GÃÜvÜá E¨ÝÖÜÃÜOæ ŸÃæÀáÄ.

Write two examples for point-of-purchase. 

23. ÓÝrP… ÊÜáorÊÜ¬Üá® PÝ¯ÝwPæãÙÜÛÆá ÓÜíŸí«Ü¯Üoríñæ ÓÜíÁãàg¬Ü ­¿áíñÜÅ|ÊÜ¬Üá® 

ËÊÜÄÔ. 

 Explain combination control related to maintain stock level. 
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24. ÓÜÃÜPÜáWÜÙÜ ËñÜÃÜOæWæ ÓÜíŸí˜Ô¨Üíñæ Æ»ÜÂËÃÜáÊÜ GÃÜvÜá ÓÜí¨Ü»ÜìWÜÙÜá ¿ÞÊÜâÊÜâ  

 Which are the two situations that are available as per delivery of 

goods ? 

25. bÆÉÃæ ÊÝÂ±ÝÄWÜÚWæ ®æàÃÜ AíWÜw ËñÜÃÜOÝ ±ÜÅÁãàg®ÜWÜÙÜ®Üá° ±Üqr ÊÜÞw. 

 List the direct store delivery benefits to retailers.  

26. ÃæãàoÃ… ¸æÉàv…WÜÙÜá ÊÜáñÜá¤ Ë¼¬Ü® ÃæãàoÃ… ¸æÉàv…WÜÙÜ¬Üá® ÓÜÌaÜfWæãÚÓÜáÊÝWÜ, 

¿ÞÊÜ ÊÜÞWÜìÓÜãbWÜÙÜ®Üá° A®ÜáÓÜÄÓÜ¸æàPÜá  

 What are the guidelines to be followed while cleaning rotor blades 

and distinct rotor blades ? 

27. bÆÉÃæ E¨ÜÂÊÜá¨ÜÈÉ ÓÝÊÜÞ®ÜÂ A±Ý¿áWÜÙÜ®Üá° WÜáÃÜá£Ô. 

 Identify the common risks in retail industry. 

A¥ÜÊÝ /OR 

 E¨æãÂàX¿á ÊÜáãÆ ÖÜPÜáRWÜÙÜ®Üá° ËÊÜÄÔ.

Explain the basic rights of an employee. 

VI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 3 = 12 

 Answer the following questions : 

28. AíWÜwÁáàñÜÃÜ ÊÜÞÃÝoWÝÃÜÃÜ Ë«ÜWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the types of non-store sellers. 
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29. ÓÜÃÜPÜáWÜÙÜ®Üá° Çæãàv… ÊÜÞvÜáÊÝWÜ ÊÜáñÜá¤ CÚÓÜáÊÝWÜ ±ÜÄOÝÊÜá ¹àÃÜáÊÜ 

AíÍÜWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the factors affecting loading and unloading of goods. 

A¥ÜÊÝ /OR 

 bÆÉÃæ ÓÝWÜOæ¿á E¨æªàÍÜWÜÙÜ®Üá° £ÚÔ.

Mention the objectives of Retail transport.   

30. EñÜ³®Ü°WÜÙÜ ËñÜÃÜOæWæ ­àÊÜâ Ô¨Üœ±ÜwÓÜáÊÜ AWÜñÜÂ ¨ÝSÇæWÜÙÜ®Üá° ±Üqr ÊÜÞw. 

 List the documents that you prepare which are required for 

delivery of products. 

31. bÆÉÃæ ÊÝÂ¯ÝÃÜ¨ÜÈÉ WÜáÄWÜÙÜ¬Üá® ÓÝ˜ÓÜÆá ñÜívÜ¨Ü ¯ÝÅÊÜááSÂñæ¿á¬Üá® aÜbìÔ. 

 Discuss the importance of team to achieve targets in Retailing. 

VII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 4 = 12 

 Answer the following questions : 

32. ¯àÊÜâ ÊÜÓÜá¤ ¯ÊÜìÖÜOæ¿á ÓÜí¨Ü»Üì¨ÜÈÉ PæçWæãÙÜáÛÊÜ aÜoáÊÜqPæWÜÙÜ®Üá° ËÊÜÄÔ. 

 What are the activities that you perform while handling the 

materials ? 

A¥ÜÊÝ /OR 

 ­àÊÜâ JŸº AíWÜw PÝ¿áìaÜÃÜOæ ÓÜÖÝ¿áPÜÃÝX ­ÊÜá¾ gÊÝ¸ÝªÄWÜÙÜ¬Üá® aÜbìÔ.

Discuss your responsibilities as a store operations assistant. 
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33. ÓÜÃÜPÜáWÜÙÜ Çæãàv… ÊÜáñÜá¤ A¬…Çæãàv…¬Ü EñÜ¤ÊÜá A»ÝÂÓÜWÜÙÜ¬Üá® ËÊÜÄÔ. 

 Explain the good practices of loading and unloading goods. 

A¥ÜÊÝ /OR 

 ÓÜÃÜPÜáWÜÙÜ ËñÜÃÜOæWæ ÓÜíŸí˜Ô¨Ü ­¿áÊÜáWÜÙÜ¬Üá® ¯Üqr ÊÜÞw.

List the rules regarding delivery of goods. 

34. Pæãà±ÜWæãívÜ WÝÅÖÜPÜÃæãí©Wæ ¯àÊÜâ ÖæàWæ ÊÜÂÊÜÖÜÄÓÜá£¤àÄ   ËÊÜÄÔ. 

 How will you manage the irate customer ? Explain. 
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