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1. 88 @%ﬁ@%oﬁw WED 34 @5:{71%‘35\2{ TRODT. © =
This Question Paper consists of 34 questions. *

2. B [IBYIONTY HIND WFW [RUE JpTW  (2e¢F) TRERNT. T
9, 00temoross AmO0IE am T ITS 0N WOWR TIFIT FIOX (WREITR) emza,o)

DTD I sg’a:fzie@ ®, 5 L) éojaeﬁm DY, @@ésmfo aﬁo:be 20T TOeh §RERT.
This question paper has been sealed by reverse jacket. You have to cut on the
right side to open the paper at the time of commencement of the examination
( Follow the arrow ). Do not cut the left side to open the paper. Check
whether all the pages of the question paper are intact.

3. BINOH 3RLITHH RRBINIR, TOOR.
Follow the instructions given against the questions.

4, WO mﬁa’@ﬁm%&w 903N @%ﬁ@ﬁmw TpedE @oﬁmfa‘g{ ANV

Figures in the right hand margin indicate maximum marks for the question.
5. BIWHIONTY, WOBRYLO 15 WVRNME DO[TTP)  FeOTOE,  GWZORLD
Eﬁaw@fomd emomsa T,3 38,3030 BeRNTY, JETBERNT.

The maximum time to answer the paper is glven at the top of the question paper.
It includes 15 minutes for reading the question paper.

6. AR VBOTRNHT TITIH T3 ( Version ) D0 IR BT T3,

BOY, FIINTOT &, 38,3030 &3 & 00T SNTFYTIY, 59TOTRERY,

Ensure that, the Version of the question paper distributed to you and the
Version printed on your admission ticket is the same.
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I.

31 ONT JINOR WP BFPLor TewInoR Y SodNYRd AeRSRNT.

SPYNEY T, ARTTHT WITIR), @0, V[T FRRITRRODR Fpear
LOZ TR, WD 10 x 1 =10

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. A0 wu3g @B UJTHOE  AESONTY  WwBNBOT MO0,

BRODTT TRTITE
(A) R BP0, (B) DB =3B,
(C) B33 BRTBY, (D) ErFE BRI,

The market that targets on customized service and advanced

product is
(A) Mass Market (B) Speciality Market
(C) Exclusive Market (D) Target Market

2. CesRnens AR WonEn y3ew eWOT Mo,TT

EREFEE

(B) B0B® My,&T

D) RRR M3

The customer who always visits your store is
(A) Loyal customer (B) Fickle customer

(C) Disaster customer (D) New customer




[CCE-II-RR/PF(A)/888/4062] | 87-EK (Level-2) |
3. YT TQON QBT Mo

(A)  Reon, cdRews (B)

(C) =oBns 23T (D)

Online shopping is a part of
(A) Integrated planning (B) Offline Marketing

(C) Goods delivery (D) E-commerce

4. 5363 BOTZED m@?ﬁmfmq BRODTIT 2,030 Cirac?; xwojoo OO z%equ

,3e3
(A) m@sow—@eﬁmv (B) Az -ZoR0n X363
(C) Tv&ore T,Te3 (D) &,T3038 To&ON* [ISF

The retail outlet that consists of large self-contained shopping

area with many connected outlets is

(A) Stand-Alone (B) Strip-shopping Centre

(C) Shopping Area T (D) Regional Shopping Mall
S. ?30@5571%‘3@,)%3“50{55& RO %,3,00

(A)  Sewdont (B) o, Bewon®
(C) e nor® (D) RTWTWD

The process of wrapping a product into the container is

(A) Labelling (B) Packaging

(C) Bagging (D) Supplying
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6.

GYOICF 307 e 23080 WOROT YLTTTENT ROZLW FOT BRTBOWIN WHROT

2030 G

(A) =0Tz dfo"; (B) RoTZZD 22RE0NT

(C) =OTZ RTONTD (D) ROTFI® T TIN

The safety device used while working around moving equipment

such as forklifts and vehicles is
(A) Safety vest (B) Safety shoes

(C) Safety gloves (D) Safety glass

MOONE FOLRDELD ToTED
(A)  ATBONTRY, DB 30T 200302, 3YT0

(B) V80 BOBNOS

(C) ROBCBRIR), BOLSMTT

(D) ©n 00T 00T,

Injuries can occur due to
(A) Lifting and carrying goods
(B) Good Housekeeping

(C) Checking equipment

(D) Fire extinguisher
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8. 0,8 W T RYI WIRITIN SNEIRRLIETT BOTFP 8,30

(A)  WUTT oY 5B LB

(B) =%, N =level e

(C) ROCIRT BRNFTE WO

(D) ARTINGS) SRTOINT BT FN*R0T ITCWO

Safety measure to be taken while using pallet jacks is
(A) Hold knife in the strong hand

(B) Push, do not pull

(C) Yield the right of way

(D) Unplug device before washing

9. ORNYY CIRPTO MOONYR) ADFHTRAOT BROHY, ?
(A) JnFHTD T, (B) QT w00 ©ne 3
(C) =TT T3, 3ned (D) BRFAL
Which of the following is not the source of setting goals ?

(A) Management philosophy (B) Retailer requirement

(C) Market trends (D) Competitors
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II.

10.

TORTIT ,33208) N
(A) SoET FoR (B) SoBET &®,88,00

(C) mORsd (D) 3,

The important part of communication is

(A) Team work (B) Team Feedback
(C) Goals (D) Skills
BRTIT YOZTNOT WS THT TFERY, P3¢ WP ! 4x1=4

Fill in the blanks with suitable answer :

11.

12.

13.

14.

COD 030 QF,8 BRT wvvvvvvvorereveorroonnn, .

COD stands for .......c.cevvenenns .

Bagger in an unofficial title given to a .................. .

RFT-TRAT 0B YPIF-TRRITONG JTINT BBYTER) oo )

Distinction between book-inventory and physical-inventory

WO BHWD TBUYF BWIT FOBWHR) AW, evevvvrernnnn

In an organization a team of one or more people attempt to

achieve a common .........ceeue..... .
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III.

Iv.

15.

A-a%mq mmsmq TR B-w%mq LRNOR TOWORAT 6:30571%35&
QCTERNT. @Qﬁ%‘«'ﬁ%{ ROV ngﬁ%ﬁaﬁi gmgpz&msﬁ QB0 :
4x1=4

Words are given in Column-A and related terms are given in
Column-B. Match them and write the answers along with

alphabets :

AT B-3¢3
Column-A Column-B
i) =oogee IF° a) TREB 3W
ed @ Q
Safety vests Loud noise
i) WTBWIROTT TN b) 803 LB
Disposable gloves Excessive light
i) 8633 O C) BRTT YVTBTEING
Eye protection Sharp equipment
iv) 3,360 UF d) ©n 2938
Hearing protection Fire extinguisher

e) mqsrg@mfs;% Kis?,a RO
Cleaning bathrooms
f) Fpes's OF

Fork lift
g T,FW WY,

First Aid

3: 393 B, 3en egon : 6x1=6

Answer the following questions :

16.

17.

RFID 3‘2{ OFOA.
Expand RFID.

300509, TTTBY, WO LTINTTY, Tt BRE.

List the modes of retail transportation.
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18. RTBNY DITH 0TTe0 ?

What is delivery of goods ?

19. RTBONY DHTTH7 FOLOHAT CINTYTITTUR T JCITONESY, LT0.

Write any two rules regarding delivery of goods.

20. FOIT OTWEO Q0TI ?

What is work routine ?

21. WUTORONF Q0TTeR ?

What is Bullying ?

V. 23903 3ned cvgon 6x2=12

Answer the following questions :

22. 2,45 WOON' Q0TI ?

What is Traffic Building ?

&30 /OR

TR0 - e357° - T FeF T T GVTITTH WTOWD.

Write two examples for point-of-purchase.

23. T DOWBPI) TTORERTLD FOWOTTWES0F HOCIRES I0I0E, £33

Explain combination control related to maintain stock level.
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24.

25.

26.

27.

TTBONEG WSTHR FOWOHITOZ O, QTOT DTT FOTE N TR ?

Which are the two situations that are available as per delivery of
"1 i E

goods ?

Ao
a0 al
y

1803 T,TR0ROR 0 BonE HEUm B,oiEERe) T BRE.

List the direct store delivery benefits to retailers.

Tpeest® e nsd @020 @@‘i{ BReT @ewmf@t %&ﬁ)ﬁm@mmﬁ,
o3 mwmzsne;:% L[OTORLICBO ?

What are the guidelines to be followed while cleaning rotor blades

and distinct rotor blades ?
QT NT T TB/RT, TIODNRTIY, OTOER.
Identify the common risks in retail industry.

&30 /OR

emd@esmojo ROINID) as%ﬁe;sg{ W30

Explain the basic rights of an employee.

3:39NT B, 3en wwgon : 4x3=12

Answer the following questions :

28.

HONRO3DeST BITILMOTT QDBPNTIY, VT[OR.

Explain the types of non-store sellers.
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VII.

29.

30.

31.

2 $9NS B3R ugoR :

xdﬁomf&a CRCT® BTN TOBY  APRITIN  TOTRO  WETIT
@osmﬁmq 2OR.

Explain the factors affecting loading and unloading of goods.
EREEE

95550 [ OR

a%equ TONTHOD emczesmf&l PR,

Mention the objectives of Retail transport.

NIINY DTTRN ey ATTRANT WM, WDINTI), Ted =RE.

List the documents that you prepare which are required for

delivery of products.

WQT 9, TTBY, MOONTTY, FHHD FOBT 32,3008, O, WSF A

Discuss the importance of team to achieve targets in Retailing.

3x4=12

Answer the following questions :

32.

Qe W/RY AT BEOI oW T, AT 23ITLIBNTTY, WO

What are the activities that you perform while handling the

materials ?

&30 /OR

QesY W) BONE T0RF LT FEOITTIN DY WL ONT) WRNIFA.

Discuss your responsibilities as a store operations assistant.

10 of 12



[CCE-II-RR/PF(A)/888/4062] | 87-EK (Level-2) |

33.

34.

RTBONY R’ [0 BT EREF'T YVZRD WY INTIY, DTOR.

Explain the good practices of loading and unloading goods.
ERAERE

95559 [ OR

t

RTBONY DITHT FOWORAT JOITONTR), Ted T&.

List the rules regarding delivery of goods.

BRETROT 1o, TTFTLOVN e Tert [;HOAEED 7 DIOX.

How will you manage the irate customer ? Explain.

i

11 of 12



[CCE-II-RR/PF(A)/888/4062] | 87-EK (Level-2) |

12 of 12



