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»ÝWÜ & G 
SECTION – A 

I. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. 

AÊÜâWÜÙÜÈÉ ÖæaÜác ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃÜ PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì 

EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ  8 × 1 = 8 

 Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 

1. ¿ÞÊÝWÜÆã ¯ÊÜá¾ AíWÜwWæ »æàq ¯àvÜáÊÜ WÝÅÖÜPÜ 

(A) ¯ÐÝuÊÜíñÜ WÝÅÖÜPÜ (B) aÜíaÜÆ WÝÅÖÜPÜ 

(C) ®ÜËàPÜÄÓÜáÊÜ WÝÅÖÜPÜ (D) ÖæãÓÜ WÝÅÖÜPÜ 

 The customer who will always visit your store is  

(A) Loyal customer (B) Fickle customer 

 (C) Renewing customer (D) New customer 

2. IÐÝÃÝËá ÊÜÓÜá¤WÜÚWæ Jí¨Üá E¨ÝÖÜÃÜOæ 

(A) ÖÝÆá (B) ñÜÃÜPÝÄ 

(C) LÐÜ˜ (D) PÝÃÜá 

 An example for luxury product is  

(A) Milk (B) Vegetable 

(C) Medicine (D) Car 
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3. ËáÍÜÅ Áãàg®æ¿áá Jí¨Üá ÓÜ§ÙÜ Áãàg®æ¿ÞX¨Üáª  

(A) C¨Üá PÜ~àì¿á ÊÜáñÜá¤ ®æàÃÜ ®æÆ¨Ü ÊÜáÚWæ Ë®ÝÂÓÜÊÜ®Üá° ÓÜíÁãàiÓÜáñÜ¤¨æ

(B) CÈÉ WæãàvæWÜÙÜ®Üá° ¸ÝX¨Ü Äà£¿áÈÉ ¯ËáìÓÜÇÝWÜáñÜ¤¨æ 

(C) C¨ÜÃÜÈÉ ÓÝÊÜáXÅWÜÙÜ®Üá° PÜ~àì¿áÊÝX hæãàwÓÜÇÝWÜáñÜ¤¨æ

(D) C¨Üá WæãàvæWÜÙÜ WÜÄÐÜu ÖÝWÜã ®ÝÂ¿á¿ááñÜ ŸÙÜPæ¿á®Üá° ÊÜÞvÜáñÜ¤¨æ 

 Spine Lay out is a floor plan 

(A) that blends diagonal layout and straight floor plan  

(B) in which fixtures and walls are given curved look 

(C) that has shelves or racks kept diagonal to each other  

(D) which utilizes the space most judiciously 

4. C¨ÜÃÜÈÉ ¿ÞÊÜâ¨Üá bÆÉÃæ ÓÝÄWæ¿á Ë«Ý®ÜÊÜÆÉ  

(A) ÃÜÓæ¤ (B) WÝÚ 

(C) C&ÊæáàÇ… (D) ¯àÃÜá 

 Which of the following is NOT a mode of retail transport ? 

(A) Road (B) Air 

(C) E-mail (D) Water 
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5. PÝËáìPÜ ÃÝgÂ ËÊÜÞ Áãàg®æ¿áá J¨ÜXÓÜáÊÜ ÓèÆ»ÜÂWÜÙÜá 

(A) Êæç¨ÜÂQà¿á ÓèÆ»ÜÂWÜÙÜá, PÝËáìPÜÃÜ ±ÜÄÖÝÃÜ ÖÝWÜã A®ÝÃæãàWÜÂ 

ÓèÆ»ÜÂWÜÙÜá 

(B) A®ÝÃæãàWÜÂ ÓèÆ»ÜÂWÜÙÜá, Êæç¨ÜÂQà¿á ÓèÆ»ÜÂWÜÙÜá ÊÜáñÜá¤ ±ÜÅÓÜã£ 

ÓèÆ»ÜÂWÜÙÜá 

(C) PÝËáìPÜÃÜ ±ÜÄÖÝÃÜ Êæç¨ÜÂQà¿á ÓèÆ»ÜÂWÜÙÜá ÊÜáñÜá¤ ±ÜÅÓÜã£ ÓèÆ»ÜÂWÜÙÜá

(D) ±ÜÅÓÜã£ ÓèÆ»ÜÂWÜÙÜá, PÝËáìPÜÃÜ ±ÜÄÖÝÃÜ ÖÝWÜã Êæç¨ÜÂQà¿á ÓèÆ»ÜÂWÜÙÜá 

 Benefits provided by Employees’ State Insurance Scheme are  

(A) Medical benefits, Workman compensation and Sickness 

benefits    

(B) Sickness benefits, Medical benefits and Confinement 

expenses   

(C) Workman compensation, Medical benefits and Confinement 

expenses  

(D) Confinement expenses, Workman compensation and Medical 

benefits 
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6. »ÝÃÜÊÝ¨Ü ÊÜÓÜá¤ÊÜ®Üá° GñÜá¤ÊÝWÜ PæÙÜX®Ü ¿ÞÊÜâ¨Ü®Üá° ÊÜÞvÜ¸ÝÃÜ¨Üá  

(A) »ÝÃÜÊÝ¨Ü ÊÜÓÜá¤WÜÙÜ®Üá° Gñæã¤¿áÂÆá ¿áíñÜÅWÜÙÜ®Üá° ŸÙÜÓÜŸÖÜá¨Üá

(B) PÝËáìPÜÃÜ ÓÜÖÝ¿á ±Üvæ¨ÜáPæãÙÜÛ¸æàPÜá 

(C) ¯«Ý®ÜÊÝX ÖÝWÜã ÓÜÊÜáÊÝX GñÜ¤¸æàPÜá

(D) A£ ñÜãPÜ¨Ü ÊÜÓÜá¤WÜÙÜ®Üá° ®æàÃÜÊÝX ®æÆ©í¨Ü GñÜ¤¸æàPÜá 

 Which of the following should NOT be done while lifting heavy 

loads ? 

(A) Mechanical lifting devices should be used  

(B) Take help from co-workers 

(C) Lift slowly and evenly   

(D) Heavy loads should be lifted directly from the floor 

7. WÜ|PÜ¿áíñÜÅ¨Ü ±ÜÅ¨ÜÍÜìPÜ ÊÜÞ±Ü®ÜÊÜ®Üá° ŸÙÜPæ¨ÝÃÜ¯í¨Ü CvÜ¸æàPÝ¨Ü AíñÜÃÜÊÜâ 

(A) 10 Äí¨Ü 20 AíWÜáÆWÜÙÜá (B) 15 Äí¨Ü 20 AíWÜáÆWÜÙÜá 

(C) 18 Äí¨Ü 30 AíWÜáÆWÜÙÜá (D) 25 Äí¨Ü 40 AíWÜáÆWÜÙÜá 

 The distance at which the computer monitor should be placed 

from the user is 

(A) 10-20 inches (B) 15-20 inches 

(C) 18-30 inches (D) 25-40 inches 
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8. CÊÜâWÜÙÜÈÉ ¯ÊÜá¾ BÖÝÃÜ ÍæçÈWæ ÊÜê£¤±ÜÃÜñæ¿á®Üá° ¯àvÜÆá ÓÜÖÝ¿á ÊÜÞvÜ¨Ü Jí¨Üá 

PèÍÜÆÂ ¿ÞÊÜâ¨Üá  

(A) pæàŸÇ… ±ÜÅÓÜá¤£ PÜÇæ (B) Fo¨Ü PÜÇæ 

(C) ÓÜíÊÜÖÜ®Ý PèÍÜÆÂWÜÙÜá (D) E±ÝÖÝÃÜ WÜêÖÜWÜÙÜ ÎÐÝraÝÃÜ 

 Which one of the following does NOT give professional touch to 

your food style ? 

(A) Art of table presentation (B) Art of dining 

(C) Conversational skills (D) Restaurant etiquette  

II. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw  3 × 1 = 3 

 Fill in the blanks with suitable answer :  

9. ¨æàÖÜ¨Ü »ÝÐæ¿á®Üá° ¯ÆáÊÜâ, AíWÜWÜÙÜ aÜÆ®æ, ®æãào ¹àÃÜáËPæ ÖÝWÜã 

.......................... Gí¨Üá ËíWÜwÓÜŸÖÜá¨Üá. 

 Body language can be categorized into posture, limbs movement, 

eye contact and ................. . 

10. oÅ¿áÇ… PæãsÜwWÜÙÜá ………………… A®Üá° Öæãí©ÃÜ¸æàPÜá ÊÜáñÜá¤ 

ÓÜÌaÜfÊÝXÃÜ¸æàPÜá. 

 The trial rooms should have the ................ and must be kept 

clean. 

11. OSHA ¨Ü ËÓÜõñÜ ÃÜã±Ü ………………… . 

 OSHA stands for ........................ . 
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III. 12. A-±Üqr¿áÈÉ QÃÜáÊÝÂ±ÝÄ ÓÝÊÜáXÅWÜÙÜ Ë«ÜWÜÙÜ®Üá° ÖÝWÜã B-±Üqr¿áÈÉ AÊÜâWÜÚWæ 

E¨ÝÖÜÃÜOæWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá°  Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá°

PÜÅÊÜÞûÜÃÜ¨æãvÜ®æ ŸÃæÀáÄ  4 × 1 = 4 

  The different kinds of goods are given in Column-A and their 

examples are given in Column-B. Match them and write the 

answers along with alphabets : 

A-±Üqr 
Column-A 

B-±Üqr 
Column-B 

i) ñÜáñÜáì ÊÜÓÜá¤WÜÙÜá

Emergency products

a) Óæãà¶Ý 

Sofa 
ii) WÝÅÖÜPÜÃÜ ±ÜÅaæãà¨Ü®ÝñÜ¾PÜ ÓÝÊÜáXÅWÜÙÜá 

Impulse consumer goods 

b) ±ÝÅbà®Ü ÊÜÓÜá¤WÜÙÜá 

Antiques  

iii) ÓèPÜ¿áì¨Ü ÊÜÓÜá¤WÜÙÜá 

Comfort goods 

c) B»ÜÃÜ| 

Jewellery 
iv) A®ÜáPÜãÆPÜÃÜ ÊÜÓÜá¤WÜÙÜá 

Convenient goods 

d) aÝPÜÇæàp… 

Chocolate 

 e) LÐÜ˜WÜÙÜá 

Medicine 

 f) ÖÝÆá 

Milk 

 g) ñÜÃÜPÝÄ 

Vegetables 

IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  5 × 1 = 5 

 Answer the following questions : 

13. bÆÉÃæ ÊÝÂ±ÝÃÜ Gí¨ÜÃæà®Üá  

 What is Retailing ?  

14. ®æàÃÜ Aíaæ Gí¨ÜÃæà®Üá  

 What is Direct Mail ?  
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15. ÊÝÂÊÜÖÝÄPÜ ÊÜá×Ùæ¿áÄWæ PæàÍÜ Ë®ÝÂÓÜ¨Ü ÓÜÆÖæWÜÙÜ®Üá° £ÚÔ. 

 State hair styling tips for Business women.  

16. WÝÅÖÜPÜÃÜ®Üá° ÓÜËáà²ÓÜáÊÝWÜ ®Üvæ¿ááÊÜ ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ÓÝÊÜÞ®ÜÂ 

ñÜ±Üâ³WÜÙÜ®Üá° £ÚÔ. 

 Mention any two common mistakes while approaching customers. 

17. PÜÓÜ¨Ü ËÇæàÊÝÄ Gí¨ÜÃæà®Üá  

 What is Trash disposal ? 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 2 = 8 

 Answer the following questions : 

18. bÆÉÃæ ¹ÈÉíW… ÖÝWÜã ÓÜí±Üä|ì ÊÜÞÃÝo¨Ü ¹ÈÉíW…®Ü GÃÜvÜá ÊÜÂñÝÂÓÜ £ÚÔ. 

 Mention the two differences between Retail billing and Wholesale 

billing. 

19. bÆÉÃæ ÓÝÄWæ¿á ®ÝÆáR E¨æªàÍÜWÜÙÜ®Üá° ±Üqr ÊÜÞw. 

 List the four objectives of retail transport. 

20. ÓÜÃÜPÜáWÜÙÜ ËíWÜvÜOæ¿á®Üá° ÊÜÞvÜáÊÝWÜ ¿ÞÊÜ PÜÅÊÜáWÜÙÜ®Üá° ¯àÊÜâ ±ÝÈÓÜáËÄ  

 What steps do you follow to determine right assortment of 

merchandise ? 

21. ¨ÜêÍÜÂ ÊÝÂ±ÝÃÜ¨Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ¯¿áÊÜáWÜÙÜ®Üá° £ÚÔ. 

 Mention any four principles of visual merchandising. 

A¥ÜÊÝ /OR 
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 ¨ÜêÍÜÂ ÊÜÞÃÝoWÝÃÜÃÜ PÝ¿áìWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write the functions of visual merchandiser.  

VI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 3 = 9 

 Answer the following questions : 

22. ¯ÊÝìÖÜPÜ gã¯¿áÃ… ÊÝ~hæãÂà¨ÜÂËá¿á ÊÜááSÂ PÝ¿áìWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the main functions of Admin Junior Merchandiser. 

A¥ÜÊÝ /OR 

 ÊÝÂ±ÝÃæãà¨ÜÂÊÜá¨Ü ÊÜáãÆ PÜñÜìÊÜÂWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the basic duties of Merchandiser. 

23. AíWÜw Áãàg®æ¿á®Üá° Ë®ÝÂÓÜWæãÚÓÜáÊÜ ÖÜíñÜWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the steps for designing a store layout. 

24. ¯ÊÜá¾ AíWÜw¿áÈÉ PÜÙÜÛñÜ®Ü ÖÝWÜã GñÜá¤ËPæ¿á®Üá° ¯àÊÜâ ÖæàWæ PÜwÊæá ÊÜÞvÜáËÄ  

 How do you minimize theft or shoplifting in your store ? 

VII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  2 × 4 = 8 

 Answer the following questions : 

25. JŸº »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜ®Ü®Üá° ®æàÊÜáPÜ ÊÜÞvÜáÊÝWÜ ¿ÞÊÜ AÖÜìñæWÜÙÜ®Üá° ¯àÊÜâ 

±ÜÄWÜ~ÓÜá£¤àÄ  

 What are the eligibilities that you consider for appointing security 

guard ?   

A¥ÜÊÝ /OR 
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 EñÜ¤ÊÜá WÜêÖÜ ¯ÊÜìÖÜOæ¿áá ®ÜÊÜá¾®Üá° ÊÜáñÜá¤ ÓÜÖæãà¨æãÂàXWÜÙÜ®Üá° hÝÃÜáÊÜâ¨Üá, 

GvÜÊÜâÊÜâ¨Üá ÊÜá£¤ñÜÃÜ A±Ý¿áWÜÚí¨Ü ÃÜüÓÜáñÜ¤¨æ. D ÊÝPÜÂÊÜ®Üá° ÓÜÊÜá¦ìÔ. 

 'Good housekeeping will protect you and your fellow employees 

against slipping, tripping and other hazards.' Justify this 

statement. 

26. PæÆÓÜ¨Ü ÓÜ§ÙÜ¨ÜÈÉ JŸº ÊæáàÈÌaÝÃÜPÜÃÝX ¯ÊÜá¾ gÊÝ¸ÝªÄWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain your responsibilities as a supervisor at workplace. 

A¥ÜÊÝ /OR 

 Êæç¿áQ¤PÜ ¸æÙÜÊÜ~Wæ¿á ñÜíñÜÅWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain personal grooming tips. 
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»ÝWÜ & ¹ 

SECTION – B 

I. Four alternatives are given for each of the following questions / 
incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 2 × 1 = 2 

27. The mental frame of a person who breathes faster is 

(A) Nervous (B) Confident 

(C) Honest (D) Relaxed 

28. Communication using signs is  

(A) Formal communication 

(B) Pictorial communication 

(C) Informal communication 

(D) Vertical communication 

II. Fill in the blank with suitable word given in the brackets : 1  1 = 1 

29. The telephone is a ................... device that transmits and receives 

sounds. 

III. Answer the following question : 1  1 = 1 

30. How do you interpret when one's eyebrows are raised ? 

IV. Answer the following questions : 2 × 2 = 4 

31. What is Downward communication ? 

OR 

 What is Lateral communication ? 

32. What etiquette do you follow while talking over telephone. 

V. Answer the following question : 1 × 3 = 3 

33. Explain organizational barriers in communication. 

VI. Answer the following question : 1 × 4 = 4 

34. Explain the importance of non-verbal communication. 
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