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Ffely0) PREMN :DM&’ TRL3TNS / General Instructions to the Candidate :
1. & wéﬁwééoj;a 283, 34 wé’mﬁ& TEOQT), o - & BT G - &) MY WINRORT. o - o IO,
@%36@‘ @wodaé TOWORT R, B"H%ZSJ i - &’)5@ Functional English i} O&O@Nﬁ %, 5?1@6335
This Question Paper consists of 34 questions including Section - A and Sectlon B. Sectwn -A
consists of questions related to the subject Retail and Section - B consists of the questions related
to Functional English.
2. 83 BIBEIODTY LD S [T BRI (26¢°) BRESNG. BOE, 7,T0ykmrdE xods,
aw w a’ S b wend TIFIW F0L (WRLOTK, IIO), DD we'rsm 53@:&’25@&3
%, 5 =8, éojacﬁ DT PN addoiae 20T Toeg, Né,ra%?
ThlS question paper has been sealed by reverse Jacket You have to cut on the right side to open
the paper at the time of commencement of the examination ( Follow the arrow ). Do not cut the
left side to open the paper. Check whether all the pages of the question paper are intact.
3. @Eiﬁ@?ﬁ ﬁfaéicbw mwﬁmf:% TR,
Follow the instructions given against the questions.
4., WO mﬁd@q%@egpow 903N @%ﬁ@ﬁdm TpeF e.eoﬁrﬁ@?aig}L BRe0ROTH.
Figures in the right hand margin indicate maximum marks for the question.
5 éw@ %oﬁas% i@%@e?w 15 QORNY FToRTFTTR) FeOTOZ, VSOOI  ANOTRIRT
*‘ﬁ:oﬁaw& BIBE, o BoeRRTY, LTSRN
The max1mum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.
6. N LBORSRNTOH @%ﬁ@éoﬁo @%% ( Version ) 02 ?DSD@ TR Tg,TY, B0Q,BwoNTT
B3 TS, 803 838 1,08 BNTPTI), 29TOTRIZRY,
Ensure that, the Version of the question paper distributed to you and the Version
printed on your admission ticket is the same.
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N - D
SECTION - A

I 38 3N JINOR oFT OFPeor Tewdnon o) SRRy VRN,

OPNTY T, BRFTTHE LOITIRY, B0, VWS F[PITAROR  FoedT
QOZTHR) WD 8x1=8

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. CIRERNOR Y WONRT ets Le@IT M, T3

(A) QW03 no,&% (B) B0 M,&T

(C) Se30RT m,T3 (D) AR M3

The customer who will always visit your store is
(A) Loyal customer (B) Fickle customer

(C) Renewing customer (D) New customer

2. 0TPTIN w@ﬁ@ﬁ 2,033 YVTOBTTH

(A) T (B)

€ B

O

(D) BTO

An example for luxury product is

=

(A) Milk (B) Vegetable

E }
(C) Medicine (D) Car
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3. 03, 8RN 2,000 BY CIRCBWHOIRNT),

(A) 2T Bederodd B FeT FOT TV DT TSR, BOO3RERROTTI

(B) 2@, RReENeRy, RN 0eS0DY AFBMITTS

(C) BWIY TN, M), TedeF 03N WRERIINOTT

(D) 2w RRCENY NOF Tore ,03005008 WHFFCITY, SRR

Spine Lay out is a floor plan

(A) that blends diagonal layout and straight floor plan
(B) in which fixtures and walls are given curved look

(C) that has shelves or racks kept diagonal to each other

(D) which utilizes the space most judiciously

4. QT IR QT WOTOD DT, ?

(A) o°3 (B) ™%

(C) a-oees® (D) Qe

Which of the following is NOT a mode of retail transport ?

(A) Road (B) Air

BRARE AT
(C) E-mail (D) Water

3 of 12



[CCE-II-RR(B)/999/8062 | | 87-EK (Level-2) |

5.

TOOF T TO%; 0E3I0 O3R eI WINAIT APV N

(A)

(B)

(€)

(D)

fg)cjas%eojo ﬂ@@dﬁsﬁ%ﬂo, FOWFFT JOTOT  ToNe @@d@@ﬁg

eﬁmdramas @@?,;ﬁ?smb, de}csesaeoda @@&%ﬁ%ﬁo B TR

T BT TOTOT %55%6033 @@&%ﬁ% 0B TyRRE TPV 3,10

T)RRE APV MY, ToQOFFT T[OTOT ToNR dg)jzjé%eoja @@?%mb

)

Benefits provided by Employees’ State Insurance Scheme are

(A)

(B)

(€)

(D)

Medical benefits, Workman compensation and Sickness
:
benefits

{3

Ak
ol
Lty

Sickness benefits, Medical benefits and Confinement

EXPENSES

Workman compensation, Medical benefits and Confinement

expenses

Confinement expenses, Workman compensation and Medical

benefits
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6. POT=mT w@w&g{ QBTN SN Qﬁndg)d&l WRTLITTO ?

(A)  PTHT BWRINTTY, DL 0T, €O 30T, NFR), WFHWTITO

5

(B) 0FET B0 BHRTITRY LI

(C) QTToN ToMR TN LB

(D) ©8 2RFT AN, SeToN JVH0T HTeesd

Which of the following should NOT be done while lifting heavy

loads ?
(A) Mechanical lifting devices should be used
(B) Take help from co-workers

(C) Lift slowly and evenly

(D) Heavy loads should be lifted directly from the floor

7. NesBodd08,T HTTFT BRTIDR), WHFTDTION ARLIETIT 03T
(A) 10 50T 20 LSOMOONT (B) 15 00T 20 £90M00Nsd

(C) 18 50T 30 LoMOONE (D) 25 00T 40 LSoNOONY

The distance at which the computer monitor should be placed

from the user is

(A) 10-20 inches (B) 15-20 inches

(C) 18-30 inches (D) 25-40 inches
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II.

8. ARNYY 205% Steeple] %@ﬁ dbgwdéoja?% QB FTOOD DRB/T 20T

VT, CIRRYTO ?
(A) e BRE 3S (B)
(C) RoWTZ TT,NTL (D)

Which one of the following does NOT give professional touch to

your food style ?
(A) Art of table presentation (B) Art of dining
(C) Conversational skills (D) Restaurant etiquette

PTTHT COITROR WEITOT FYTRY, Wi FRA 3x1=3

Fill in the blanks with suitable answer : &

Tghy

9. OTexmw maiojaabq QE0TY), WONNE WBOF, PR3 WeBORNT  Tone
.......................... NOTV WONERTWIITD.

Body language can be categorized into posture, limbs movement,

eye contact and ................. .

10. 8,00 BRI ... BT, TROOTUWER  TWoT
D23TONTLIEBD.
SN
The trial rooms should have the ................ and must be kept
clean.

11. OSHA G Q%8 88T wvooorvvrnrrireenns .

OSHA stands for .....cccocvvvvvininen. .
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III. 12. A-w&iojoq %domama NN @ﬁﬁ%‘a’&% ToNR B-ﬁééodo@m Covlatant
VOTRTTBACEY,  JTBOONT.  SPYNIIY RRODA  YOZTNERY
3, SIFTRRTE 2TV : 4x1=4
The different kinds of goods are given in Column-A and their
examples are given in Column-B. Match them and write the
answers along with alphabets :

A-TE B-5¢83
e e
Column-A Column-B
i)  B080F TRONTD a) AR
Emergency products Sofa
i) 1,TTT T[WRTTZT WIONNAYL  b)  9,28¢T S[IONO
Impulse consumer goods Antiques
iii) APFOIFT TRONTO c) PTD
Comfort goods Jewellery
iv) ©ROBROTT TN d) 3vSes®
Convenient goods Chocolate
e) BWROND
FiEfiE]
Medicine
) Tow
Milk
g) 3T
Vegetables
IV. 333%$ns @%ﬁ@?ﬁ QoS0 : 5x1=5

Answer the following questions :

13.

14.

83 mémd ROTTE0 ?

What is Retailing ?

363 9023 0T3O ?

What is Direct Mail ?
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15. m@m@ﬁ 2&PODOR Fe3 é)masm x@m@s& PR,

State hair styling tips for Business women.

16. MO,®IOTY  AWERATON  IBCOINT  CINJYTOTIR  ATE  TBRT,
PRI, 9%

Mention any two common mistakes while approaching customers.
17. 3RT Sez00 D0TTeD ?

What is Trash disposal ?

3: 39Ns BIned wgon : 4x2=8

Answer the following questions :

18. 8QT VOO TonR TOTREF BI00083T WA 0N TR BT A

Mention the two differences between Retail billing and Wholesale

billing.

£

19. 2393 MOTHCDH T, LTI Ted ARR. B

List the four objectives of retail transport.

20. RTTONY LONEEOITY, BWIRWITON IR T,30NTTY, ey TR0 ?

What steps do you follow to determine right assortment of

merchandise ?

21. T I TTRTT CRPYTITTH SRIOS] QAATONTTY, S9A.

Mention any four principles of visual merchandising.

9559 [ OR
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VI.

VII.

CSOS?S BDINTOEINOTT ?mojormfmq 2T00.

Write the functions of visual merchandiser.

3: 993 B 3en ewgon : 3x3=9

Answer the following questions :

22.

23.

24.

QIO DT THVOITE msémgecﬁamwo m% @ojarmfs%{ 2OR.

Explain the main functions of Admin Junior Merchandiser.

&5 [ OR

mémd@edémd RSINIO 53?5?371@5330{ WO,

Explain the basic duties of Merchandiser.

SonE cdnteEolRy DT, IRETRHS TosnvR) OFon. Lk

Explain the steps for designing a store layout.

QY SONRONY_ FHTI TN RBITOITY Veey Tert FRIO WRWINO ?

How do you minimize theft or shoplifting in your store ?

3:99NT B 3en ewgon : 2x4=8

Answer the following questions :

25.

W) P3,TD FOTLOMOTTI), ST BRRN 03T WHBFINTTY Y
TONE3RGed ?

What are the eligibilities that you consider for appointing security

guard ?

&5 [ OR

9 of 12



[CCE-II-RR(B)/999/8062 | | 87-EK (Level-2) |

26.

YU T ABEDEOIN TR, WY ATRCTIR CNTTY, TP,
RBRPYT WOGTT WINPT THAITT. B3 398,33, TSP R.

'Good housekeeping will protect you and your fellow employees
against slipping, tripping and other hazards.' Justify this

statement. P

20RE BITE). 1) FeOHTITON DD HINTONTD DRO%. o
@ 3¢l A) <3 & Q o

Explain your responsibilities as a supervisor at workplace.

9550 [ OR

3,00088 3Fesedriond So8,nER) DBOA.

Explain personal grooming tips.
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II.

III.

IV.

VI.

N -W
SECTION - B

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet: 2 X 1 =2

27. The mental frame of a person who breathes faster is

(A) Nervous (B) Confident

(C) Honest (D) Relaxed
28. Communication using signs is

(A) Formal communication

(B) Pictorial communication

(C) Informal communication

(D) Vertical communication

Fill in the blank with suitable word given in the brackets: 1x1=1

29. The telephoneis a ......c..cceeueeen device that transmits and receives
sounds.
Answer the following question : 1x1=1

30. How do you interpret when one's eyebrows are raised ?

Answer the following questions : 2x2=14

31. What is Downward communication ?

OR
What is Lateral communication ?

32. What etiquette do you follow while talking over telephone.

Answer the following question : 1x3=3

33. Explain organizational barriers in communication.

Answer the following question :

34. Explain the importance of non-verbal communication.
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