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SECOND YEAR HIGHER SECONDARY EXAMINATION

BUSINESS STUDIES

Answer any 8 questions from 1 to 10. Each carries 1 score. (8x1=8)

1 apX¬ 10 hsc tNmZyßfn¬ GsX¶nepw 8 FÆw DØcsagpXpI. (8x1=8)

1. Top management consists of ____________.

a) Financial Manager b) Personnel Manager

c) Board of Directors d) Marketing Manager

1. D∂XXe amt\Pvsa‚n¬ Dƒs∏´ncn°p∂Xv.

a) ^n\m≥kv amt\P¿ b) t]gvkW¬ amt\P¿

c) UbdIvS¿ t_m¿Uv AwKßƒ d) am¿°‰nwKv amt\P¿

2. One subordinate should receive orders from only one superior at a time.

Which principle of management is referred here?

a) Unity of Direction b) Equity

c) Unity of Command d) Order

2. Hcp IogptZymKÿ≥ Hcp kabw Hcp taeptZymKÿs\ \n∂pw am{Xta

Hm¿UdpIƒ kzoIcn°mhq. amt\Pvsa‚ns‚ GXv XXzamWv ChnsS

]cma¿in°p∂Xv.

a) Znim sFIyw b) \ymbZo£

c) B⁄ sFIyw d) {Iaw

3. Change in lifestyle relates to _____________ environment.

a) Social b) Political

c) Technological d) Economic

3. P\ßfpsS PohnXssienbn¬ hcp∂ am‰w GXv _nkn\kv

]cnÿnXnbpambn _‘s∏´ncn°p∂p.

a) kmaqlnIw b) cmjv{Sobw

c) kmt¶XnIw d) kmºØnIw



4. The essence of Management is ____________

a) Co-ordination b) Planning

c) Organising d) Controlling

4. amt\Pvsa‚ns‚ A¥:kØbmWv ___________

a) GtIm]\w b) Bkq{XWw

c) kwLmS\w d) \nb{¥Ww

5. ___________ is a plan which states the expected results of a given future

period in numerical terms.

a) Budget b) Policy

c) Programme d) Method

5. `mhnbn¬ {]Xo£n°p∂ ^ew kwJy cq]Øn¬ AhXcn∏n°p∂

]≤XnbpsS t]scgpXpI.

a) _UvP‰v b) \bw

c) Imcy]cn]mSn d) coXn

6. _____________ is the right to give orders and the power to exact

obetience.

a) Responsibility b) Informal Organization

c) Authority d) Accountability

6. B⁄Iƒ \¬Im\pw A\pkcn∏n°phm\pap≈ AhImisØ

___________ F∂p ]dbp∂p.

a) DØchmZnXzw b) A\u]NmcnI kwLS\

c) A[nImcw d) IW°p]db¬

7. Recruitment is a _______________ process.

7. dn{Iq´vsa‚ v Hcp ___________ {]{InbbmWv.

8. The highest level need in the need hierarchy of Abraham Maslow.

a) Safety need b) Self actualisation need

c) Belonging need d) Prestige need



8. F{_mlw amt…mbpsS Ahiyt{iWn kn≤m¥Ønse G‰hpw D∂X

t{iWnbnep≈ Bhiysa¥v.

a) kpc£ Bhiyw b) kzbw km£mXvImcØn\p≈ Bhiyw

c) kmaqlnI Bhiyßƒ d) A`nam\. Bhiyßƒ

9. Identify the process of influencing people to strive willingly for group

objectives.

a) Supervision b) Motivation

c) Leadership d) Communication

9. s]mXphmb e£yw t\Sp∂Xn\pw BfpIsf kzm[o\n°p∂ {]{InbbpsS

t]cv.

a) ta¬t\m´w b) {]tNmZ\w

c) t\XrXzw d) Bibhn\nabw

10. Consumer Protection Act was passed by parliament in

a) 1986                    b) 1987 c) 1988             d) 1956

10. D]t`m‡r kwc£W\nbaw ]m mb h¿jw.

a) 1986                 b) 1987 c) 1988           d) 1956

Answer any 4 questions from 11 to 15 each carries 2 scores. (4x2=8)

11 apX¬ 15 hscbp≈ GsX¶nepw 4 tNmZyßƒ°v DØcsagpXpI. (4x2=8)

11. What are the difference between efficiency and effectiveness.

11. Imcy£aXbpw ^e{]m]vXnbpw XΩnep≈ hyXymkw Xncn®dnbpI

12. Explain “Span of Control”?

12. "kv]m≥ Hm^v I¨t{Smf¿' hniZoIcn°pI.

13. What is management by exception?

13. amt\Pvsa‚ v ss_ FIvsk]vj≥ F¥mWv?

14. State any two responsibilities of consumer?

14. D]t`m‡mhns‚ GsX¶nepw c≠v DØchmZnØßƒ FgpXpI?



15. Name any two redressal agencies under consumer protection Act.

15. D]t`m‡r kwc£W\nba{]Imcap≈ GsX¶nepw c≠v {]iv\ ]cnlmc

GP≥knbpsS t]scgpXpI.

Answer any 4 questions from 16 to 20. 3 marks each. (3x4=12)

16 apX¬ 20 hscbp≈ 4 tNmZyßƒ°v DØcsagpXpI. 3 am¿°v hoXw. (3x4=12)

16. Briefly explain different piece Rate System?

16. hyXykvX thX\ \nc°v k{ºZmbw hniZoIcn°pI.

17. Management is an ‘inexact science’. Give reason to justify the statement.

17. amt\Pvsa‚ v Hcp IrXyXbm¿∂ kb≥kv A√. ImcWw hy‡am°pI.

18. Differentiate between single use plan and standing plan with suitable

examples.

18. knwKnƒ bqkv πm\pw Ãm≥UnwKv πm\pw XΩnep≈ hyXymkw

DZmlcWklnXw FgpXpI.

19. Briefly explain any three types of selection tests used in staffing process.

19. Ãm^nwKv {]{Inbbn¬ D]tbmKn°p∂ GsX¶nepw aq∂v Xcw ske£≥

sSÃv Npcp°n hnhcn°pI.

20. Write any three non-financial incentives.

20. GsX¶nepw aq∂v kmºØntIXc t{]cIßƒ hnhcn°pI.

Answer any 4 questions from 21 to 25. 4 marks each. (4x4=16)

21 apX¬ 25 hscbp≈ tNmZyßƒ°v GsX¶nepw 4 FÆØn\v

DØcsagpXpI. \mev am¿°v hoXw (4x4=16)

21. Write any four limitations of planning?

21. Bkq{XWØns‚ GsX¶nepw \mev t]mcmbvaIƒ FgpXpI.

22. Listout the important steps involved in the process of organising.

22. kwLS\ {]{Inbbn¬ Dƒs∏´ncn°p∂ {][m\ L´ßƒ ]´nIs∏SpØpI.



23. Briefly explain any four network of formal communication?

23. Hu]NmcnI Bib hn\nabØns‚ GsX¶nepw \mev irwJe hniZoIcn°pI.

24. Briefly explain the first four steps inthe controlling process.

24. \nb{¥W {]{Inbbn¬ Dƒs∏´ncn°p∂ BZysØ \mev L´ßƒ

hniZoIcn°pI.

25. ‘Packaging is a silent saleman’. Explain its functions.

25. ]mt°Pnßns\ \ni_v≤ hn¬∏\°mc≥ F∂v hnfn°p∂p. ]mt°Pnßns‚

[¿Ωßƒ hniZoIcn°pI.

Answer any 4 questions from 26 to 30. 5 marks each. (4x5=20)

26 apX¬ 30 hscbp≈ tNmZyßƒ°v GsX¶nepw 4 FÆØn\v

DØcsagpXpI. A©v am¿°v hoXw. (4x5=20)

26. Match the following.

26. tNcpw]Sn tN¿°pI.

1. Directing a) Something which stimulates a person to do

    a certain activity.

2. Supervisors b) Ability to induce subordinates.

3. Incentive c) Exchange of facts, ideas etc., by two or more persons.

4. Leadership d) Lower level management

5. Communication e) Managerial function that initiates action.

1. \n¿t±in°pI. a) {]h¿Ø\ßƒ sNøm\p≈ {]tNmZ\w \¬IpI.

2. ta¬t\m´w b) IogvPoh\°msc {]tNmZn∏n°phm\p≈ Ignhv

3. t{]cIw c) hkvXpXIƒ, Bibßƒ apXembh ssIam‰w

   sNøs∏Sp∂p.

4. t\XrXzw d) IogvXe amt\Pvsa‚ v

5. Bibhn\nabw e) {]h¿Ø\ßƒ°v XpS°w Ipdn°p∂

   amt\Pvsa‚ns‚ [¿Ωw.



27. Explain the dimensions of business environment ?

27. _nkn\kv ]cnÿnXbpsS am\ßƒ hnhcn°pI.

28. Briefly explain any five techniques of scientific management.

28. imkv{Xob amt\Pvsa‚ns‚ GsX¶nepw A©v kt¶Xßƒ hnhcn°pI.

29. Illustrate the importance of financial planning ?

29. kmºØnI Bkq{XWØns‚ {]m[m\yw hnhcn°pI.

30. What are the difference between Marketing and Selling ?

30. hn]W\hpw hn¬∏\bpw XΩnep≈ hyXymkw F¥mWv?

Answer any 2 questions from 31 to 33. (2x8=16)

31 apX¬ 33 hscbp≈ GsX¶nepw 2 tNmZyßƒ°v DØcsagpXpI.

8 am¿°v hoXw. (2x8=16)

31. Briefly explain any four external sources of recruitment?

31. dn{Iq´vsa‚ns‚ GsX¶nepw \mev _mly DdhnSßƒ hnhcn°pI.

32. What do you mena by pricing ? What are the factors affecting pricing?

32. F¥mWv hne\n¿Æbw F∂v Dt±in°p∂Xv? hne \n¿ÆbsØ _m[n°p∂

LSIßƒ GsXms°?

33. What are the factors affecting dividend decision ?

33. UnhnU‚ v Xocpam\sØ kzm[o\n°p∂ LSIßƒ Npcp°nsbgpXpI.
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