SECOND YEAR HIGHER SECONDARY EXAMINATION SAMPLE QUESTION PAPER

Part III
BUSINESS STUDIES

Maximum : 80 Scores

General Instructions to Candidates.

¢ There is a ‘Cool off time’ of 15 minutes in addition to the writing time.

e Use the ‘Cool of time’ to get familiar with questions and to plan your answers
¢ Read questions carefully before answering.

* Read the instructions carefully.

¢ (Calculations, figures and graphs should be shown in the answer sheet itself.

¢ Malayalam version of the questions is also provided.

¢ Give equations wherever necessary.

¢ Electronic devices except non programmable calculators are not allowed in the examination hall
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Answer any 8 questions from 1 — 10, each carries 1 score (10 X 1
=10)
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1. -—--- is the essence of management.

1. ----- a)IM®” MM EHAGIHAZ TLOMVIM.

2. When a brand gets registered and legalised it is called ----- .
a. Branding

b. Trade Mark

c. Copyright

d. Label
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3. During Onam Season Khadi Board declared 20% reduction on all
its products. This technique is known as ----- .

a. Refund

b. Free gift

c. Rebate

d. Sample
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4. Which of the following is not an element of delegation ?
a. Accountability

b.Authority

c.Reliability

d.Responsibility
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5. Which of the following is an example of Social environment ?
a. Money supply in the economy

b. Consumer Protection Act

c. Constitution of the country

d. Composition of family
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6. Which among the following is not a source of external
recruitment ?
a. Advertisement
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b. Transfer
c. Employment Exchange
d. Field Trip
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7. A decision to acquire a new and modern plant to upgrade an old
oneis a
a. Financing decision

b. Working capital decision
c. Investment decision

d. Dividend decision
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8. Planning function is required to be performed by all managers at
all levels. This feature of planning is -----

a. Planning premises

b. Planning is pervasive

c. Planning is futuristic

d. Planning is continuous
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9. Operational plan is undertaken at -----
a. Top level

b. Middle level

c. Lower level

d. None of the above
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10. Identify the management principle which states that ‘Union is
Strength’.

a. Esprit de corps

b. Equity

c. Order

d. Unity of command
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Answer any 5 questions from 11 — 16, each carries 2 score (5 X 2 =
10)
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11. ‘Management is a continuous process’ explain it with the help of a
diagram.

11. ‘0ocm=600f 8@ @SB 2JWIWV &1V BG WWWIA1HAY
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12. Why management is important ? Write any 4 reasons.

12. noemz=600§ JWImaIWIR1S8IN®” 0f)IDeR06NE? ao®®s1elo 4

HIOEMEBBUY af)§D .

13. What is mental revolution ?

v ?
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14. Classify the following incentives under suitable heads.
a. Bonus

b. Status

c. Job enrichment

d. Profit sharing
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15. List out the steps of controlling process.

15. Mo@em @J&1OWeS *LISERUT alg]dheq SO E:.

16. Venus Ltd. produces cosmetic textile and medicinal items.
Suggest suitable organisational structure for this organisation and
explain.
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Answer any 5 questions from 17 — 22, each carries 3 score (5 X 3
=15)
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17. What are the various redressel agencies under Consumer
Protection Act ?

17. 94162I8M Mod&HM MAOHIM’ &1¥1ej8s aflalw
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18. Describe any 3 functions of management.

18. noecmz=ondlong agomssleje 3 @JIBEmMEBU AlaIG)H6d:.

19. ‘Anoop is in charge of sales department’ what level does he work
in the organisation ? What are his basic functions ?
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20. Explain scalar chain with the help of a diagram.

20. 3@ WEWIAOG MVAOIVWETMIOS HAYWIELIB § 21N
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21. What are the factors affecting working capital of a business ?

21. 3@ enavIma1ea @JIBEM FRILMHOm aIOWIHBAM CLISH:6BBU3

af) OO BHWIEM?

22. What are the different levels of packaging ?

22. 01068900 1H03 QY@ ITY GEIEBUD af)DTDINGNWIET ?

Answer any 4 questions from 23 — 27, each carries 4score (4 X 4 =
16)
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23.Explain any 4 consumer rights .

23.ago®ss)ejo 4 9016260 @AISI00683U3 ANUDR1H01H3H:.

24. Explain the various elements of marketing mix.

24. 20899F1ow” AW ®OMIO aflaNw e1SH6EBRU3 aluE1H:01 0B

25. Write down the differences between formal and informal
organisation.

25. 8Ma121001&0jo BRMDa 1210@15H0JAI0 MVNIa IMEERUE ®eneIss
Q@ LOTVEEBUD af) D b,

26. Explain the dimensions of business environment.

26. nNavimay” GRIE16HMO®]HA3 GRSOY:U3 0NV 1e:01H63H:.

27. Arrange the following under appropriate heads
a. Sales manager

b. MD

. Supervisor

d. Chairman

e. Purchase manager

f. Section officer

g. Foreman

h. Superintendent
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Answer any 3 questions from 28 — 31, each carries 5 score (3 X 5
=15)
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28. Write the differences between marketing and selling.

29. What are the important factors affecting the capital structure ?

28. 380 Glowo AN@a |NQo @ANEISS QIY@ JOTVEBBUD af)§D b
29. gelwm ceIsme® MIDWIEBMM (@JWIM *LISH63BU3
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30. Match the following
A B

a. Modern management Obedience and respect of authority
b. Discipline One head and one plan

c. Unity of direction One and only one superior

d. Unity of command F.W. Taylor

e. Scientific Management Henry Fayol
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31. List any 5 limitations of planning’
Hint: Time consuming
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Answer any 2 questions from 32 — 34, each carries 8 score (2 X 8
=16)

32 go® 34 a16eQ8s agomsrleje 2 G21B)@RWRN OO MABB:d:,
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32. It is a process of instructing, guiding, motivating and leading
people in the organisation to achieve its objectives. Identify the
definition and briefly explain the elements of it.
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33. Mr. Rahul is a newly appointed salesman in marketing
department. He has no idea about the factors to be considered while
fixing the price of a product. As a commerce student you identify
and explain them.
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34. Marketing is concerned with exchange of goods and services from
producers to consumers by enhancing the satisfaction level of
consumers. Describe the various functions to be addressed by
marketing in order to fulfil the above objective.
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