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SECOND YEAR HIGHER SECONDARY
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Part 111
BUSINESS STUDIES

Maximum : 80 scores

PART -1
Answer any 8 questions from 1 to 10. Each carries 1score. (8x1=28)
Find the odd one
(a) Advertisement (b) Direct Recruitment
(c) Campus Recruitment (d) Promotion
Supervisor comes under ---------------- level of management

‘One best way to perform a task’ which technique of Scientific Management is
defined here
(@ Time Study (b) Motion Study
(c )Fatigue Study (d) Method Study
. Advertising is -------------------
(a) Personal selling (b) Impersonal selling
(c) Sales promotion technique (d) None of these
e structure, activities are grouped on the basis of product.
Life expectancy belongs to---------------- environment.
Selection starts where ends.

The first step in the control process which a manager has to do is ----------------
. EPS stands for----------------=-----
10. Overseeing the subordinates at work is called------------------

PART II
Answer any 5 questions from 11 to 16. Each carries 2 scores. (5x2=10)
11. Effectiveness and efficiency of management are two sides of the same coin. What
areyour arguments about the above statements?
12. Name any two types of formal communication network.
13. Draw a diagram showing the elements of direction.
14. State any two features of planning.
15. Briefly explain any two non-financial incentives.
16. Financial planning aims at achieving two main objectives. Mention the
twinobjectives of financial planning.

PART I
Answer any 5 questions from 17 to 22. Each carries 3 scores. (5x3=15)

17. Explain the levels of management.
18. Write any three merits of planning.



19. What are the elements of delegating authority?

20. Briefly explain any three types of selection tests.

21. Difference between marketing and selling.

22. What do you mean by financial management? What are the objectives of
financialmanagement?

PART IV
Answer all questions from 23 to 26. Each carries 4 scores. (4x4=16)

23. Explain any four consumer rights.

24. “Planning does not guarantee success”. Comment on the statement by narrating
anyfour demerits of planning.

25. Difference between formal and informal communication.

26. Briefly explain elements of marketing mix.

PART V
Answer any 3 questions from 27 to 30. Each carries 5 scores. (3x5=15)

27. Briefly explain the steps in controlling process.

28. Explain the techniques of scientific management.

29. Explain Maslow’s Need Hierarchy theory of motivation.
30. Match the following

Food Habits - Legal Environment

Attitude of Government officials - Economical Environment

Innovation - Social Environment
Inflation Rate - Political Environment
Court judgements - Technological Environment
PART VI
Answer any 2 questions from 31 to 33. Each carries 8 scores. (2x8=16)

31. What are the factors determining working capital?

32. The personnel management of Star Manufacturing Company recruit ten
clerks.Explain the source of recruitment.

33. What do you mean by the term marketing. Explain its functions.
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