ALUVA CLUSTER

SECOND YEAR HIGHER SECONDARY EXAMINATION
BUSINESS STUDIES

Total Score: 80

I. Answer any eight questions. Each Carries 1 Score
1. Management is........

a) Goal oriented

b) Pervasive

C) Multidimensional

d) All of these
208MEORN af)NDD.......
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2. Production Manager belongs to.....

a) Top level

b) Middle Level

c) Lower Level

d) All of These
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3. Find the odd one out

a) Speed boss

b) Gang Boss

c) Manager

d) Inspector

SO T3 Gal@IDOD) HENSY dh6M13) allS1H0)d:
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4. Customs, Traditions etc. related to.....environment

a) Economic

b) Social

c) Technological

d) Legal

@) 21000, al0OMIB0, MIMELIOWA......... @116/ (M) allafleanym)
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5. "These are assumptions on the basis of which plans are formed "Find the appropriate
term used to denote this?

00 BINI1OQ BN 12)8S iRl MEHEIEBREIEM M 1NN @S 1AM@Y 1L106N) loMIH-U3
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6. Network of social relationship among employees denote:-

a) Formal organisation

b) Informal organisation

¢) Formal communication

d) None of these

210MBHNIE AN LRBE MVIMYaN 1 NIMEBREAS Lo LRI TVYallaflenymMM)
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7. . ...... is ameasure of individuals potential for learning new skills
a) Intelligence test

b) Aptitude Test

c) Personality test

d) Trade test
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8. v is a training method for introducing a new employee to the organisation
63(0) (MoOERODY 1GRIHS) a )@ 16D} 8202 1H86206)M al@121QEUSIOMMM al@1ud’lelim @)

9. The network of informal communication is called.......
@0MNDalald@ 1 @RYUANMIAQOE MO0 LOLEILIO.......... ag)om ANgleenm)



10. Consumer Protection Act was passed in the year......
DalBBIBMY MoABHUM MIWA0 aldTVIBE W NUGaHO aB®)

a) 1964
b) 1956
c) 1932
d) 1986
Il. Answer any five questions. Each carries 2 Scores

11. List out any two organizational objectives of a business.
en oI 1060 MePRISMAlRAIQ aBEIMEH: 18130 QNS LIBH J6BRUT af)PION D,

12. Draw the diagram showing the Functional structure?
(Al UB@DM CLISM B:06M 163N W0 W BB

13. List out any two selection tests in staffing?
M0 16831621 aBe @S 12130 QAN HMRIGHUNE OSTNHEOS LNAY af)PIMHH

14. Planning is impossible without controlling?
a) Do you agree?
b) Justify your answer
MODEMA2106@ @YV (MEMo @RMVIWIAIEN) .
a) 9 (alMYINIMBWIS M16BRU3 GWIZ1HIMMIBENEI ?
b) agNEBHI6MS 2

15. Write any 4 sales promotion techniques.
AR 12130 MILT AV @MY (A IGMIHME IS 1BOIBUT af)PIONE:

16. Describe the concept of 'Trading on Equity'?
G(sW6s 63963 6151 ag)0M @YUWo N1UBE" 1@ 18638

lll. Answer any five questions. Each carries 3 Scores

17. Draw the diagram showing functional formanship of Management
aNoUIaMEM@3  GaNOBAM oHla] &0ad MOCMEHDMBO oM @@Jo QNWERDIHNIM WD
QO BN D>

18. Classify the following into internal and external sources of recruitment
a) Transfer

b) Advertisement

c) Campus recruitment

d) Consulting agencies

e) Promotion

f) Casual callers
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19. List out the important financial decisions?
(WIMAAS MINUDD 1 @ 1DIRIMEBBRYOS LNAY af)PIORH

20. Describe the different levels of Management?
0oGMZEHMA1NNE0 QUMY MuNLI6BERUE NNUWREE:@ 186D

21. Explain any three features of Management?
20CMZOMO MO aBOXDN: 12130 MM MVIBINIEBRUE ANUWRBAILEYH?

22. Identify the type of plan
a) No smoking in the factory premises
b) Increasing sales by 8%
c) Promotion based on merits only
aBON®0 @RYTVYDEM GREUQINEMM @ 1@ 12016
a)  aNdBN1eM8s 18 al)dhuell aloslal
b) Qlletm 8% Cu@eEUlal1e6)d:
¢ (MOIMEOWQo GAMWIAS @S IMOIM@O @3 Ao

IV. Answer any four questions. Each carries 4 Scores

23. Explain any four rights of consumers?
9alERISMIN NN B 12130 MILT @RNUB:00068B03 NUOE B BB

24. Briefly explain the four p's of the marketing mix.
2003000 o) M E316)21 4 P03 NN UoRH@ 16

25. Write any four limitations of planning?
@DM@EMDM IMEINO MILT al@ 1A 1D BUB af) LY B

26. List out any four differences between the formal and informal organization

BValald]d @OMDalald@]d MoRISMEHUE MINANSS a@BOMH RN MIB] IIMIIMVEBRU3
0D BB

27. Explain the first four steps in the process of controlling
MM (al(B 1 QWQIOS MILT OAVRNBUT af) IO D



V. Answer any three questions. Each carries 5 Scores

28. Discuss Maslow's Need Hierarchy Theory.
MOBMY0 @YEIS @O GUoem’l M1RLIMTo N1UElE@ 16 bs.

29. Mention the various dimensions of the business environment.
(300100 2130)a10S)B310S NI1NNW @elearud NI M) allafle6)d:

30. The basis of this learning method is 'Learning by doing'.

a) ldentify the type of training referred to above.

b) Briefly explain any four training methods under this type.

0 alOME 1@ 1WIOS @S 1MNIMO B2l alO 1B af) MDA,

a. M&Ha31©3 M) allafley al@1ud’leIm@l@ ] @@ 120 1) b:.
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31. Match the following
Bal)oalS1 Gal@H6)ds

A B

1.Unity of command 1. Obedience to rules of organisations

@RY2EMI H)af)dh o MUNYalMNED M0 MQAEBRU3
@MY@ D) B>

2. Discipline 2.Gang Plank

@02SHNO (N26B13 JOses

3.Scalar Chain 3.Receive orders from One superior only

@W 1600 GUoeM BG0 B0 GAM3 HGRLONMNMI@E MM Mo
@260 (V1180 186

4 .Division of work 4.0ne head one plan

6 ™Y1 Nil_e®RMo 63(0) MRINIMYo 63(0) alEFLMY 1Yo

5.Unity of Direction 5.Specialisation

0@y MIBGRU 6)af)dss0 MIe)alaH $6IORIGIVAUNG

VI. Answer any two questions. Each carries 8 Scores

32. Explain the barriers to effective communication?
aNRI(aIBR® @RUAIMRE MO0 MSMEBRUE (VR BB 1B

33. Explain the factors affecting the fixed capital decision
mual mEeIm @13a0Me@m (V10U 16803 CRISE6BRUE N 100G B @ 18638



34. Explain factors affecting the price determination of a product?
&30} 9@3]MOm M6 0 Qe MuIIH030M 22ISH:68B308 N 100E 1@ 186)3d:
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