SECOND YEAR HIGHER SECONDARY MODEL EXAMINATION

Part — II1 Time : 22 Hours
BUSINESS STUDIES Cool-off time : 15 Minutes

Maximum : 80 Scores

/General Instructions to Candidates : \
® There is a ‘Cool-off time” of 15 minutes in addition to the writing time.

® Use the *Cool-off time’ to get familiar with questions and to plan your answers.

® Read questions carefully before answering.

® Read the instructions carefully.

® Calculations, figures and graphs should be shown inthe answer sheet itself.

® Malayalam version of the questions is also previded.

® Give equations wherever necessary

® Electronic devices except nen programmable calculators are not allowed in the
Examination Hall.
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Answer any 8 questions from 1 to 10.Each carries 1 Score  (8X1=8)
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1.

Which of the following is an example of convenience goods.
a) Jewellery b) Television c) Newspaper d) All of these
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--------------- is an essence of management.
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“Management should find the best way to perform a task”. Which technique of scientific
management is referred here ?
“}0) ezdell 021QPMEs Aldal AUY] BHEMBOMG f)MMIE

DOEMEOAMO ©.21QRMO”. afJ® WIM (MW AIEMEAAM
0sH&HM1e026m NS (ad®1atdE]2fl@1ee)mar

“Mobile phones are prohibited inside the school premises”. What type of plan is this?
a) Strategy b) Rule C) Procedure d) Objectives
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Which is called as ‘ silent salesman’ in a market?
a) Grading b) Trademark c) Packaging d) Branding
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The management function that ensures all things are going on according to plan is ---------
a) Directing b) Controlling c) Planning d) Organizing
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--------- is the cheapest source of finance,
a) Debenture b) Equity shares c) Retained Earnings d) Preference shares
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Long term investment decisions are also called -------------
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Which of the following is not an element of delegation ?
a) Accountability b) Authority c) Responsibility d) Punctuality
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Write the term that denotes the mix between owner’s fund and borrowed fund
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Answer any 5 questions from 11 to 16 . Each carries 2 scores (5 x 2=10)
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Write two importance of Delegation of authority ?
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Give a write up on any two rights under Consumer Protection Act, 1986.
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Write any two organisational objectives of management,
A2EMZ MO IMOO MoARISMIAIOAIW ~[OO®s 2o NS
BIHH [6BBUD alff)P)Od
What do you mean by ‘ Environmental Scanning’ ?
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List out four elements of Direction
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What do you mean by “ Management by exception’ ?
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Answer any 5 questions from 17 to 22. Each carries 3 scores.  ( 5x3=15)
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Explain the following:
a) Policy b) Procedures c) Rule
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List out any three non- financial incentives.
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Consumer grievances are redressed by three tier machinery under the Consumer Protection
Act. Name the three agencies and their jurisdiction limit.
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20. List out three advantages of advertising.
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21. “Planning and Controlling are inseparable functions of management” Comment.
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22. “ Finance function is concerned with taking three important decisions” Comment.
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Answer any four questions from 23 to 27. Each carries 4 scores (4x4=16)
a@@@&ﬂ&lgo 4 G_QJDBAQYSUMS) O o n.Q)S’g(U)gcﬁa. 4 386 Qllmo

23. Explain Maslow’s Need Hierarchy Theory.
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24. Explain the 4 Ps in marketing.
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25. Briefly explain any four limitations of planning
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26. Explain the following:
a) Vestibule training b) Apprenticeship training
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27. Mr. Arun is working as a production manager of a Joint stock company.
a) Identify the level of management he belongs to.

b) State any three functions performed by him.
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Answer any 3 questions from 28 to 31. Each carries 5 scores (3x5=15)
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28. Match the Column A with Column B
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A B
1. Digital Transactions a) Economic Environment
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2. Partnership Act 1932 b) Social Environment
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3. Inflation ¢) Technological environment
(al6MOa]@alo) (MICB® 18 al@ i)




d) Political Environment
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Legal environment
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4. Women empowerment
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5. Government policy e)
(MUARHOHID M®o)

29. Amritha Ltd. Produces three types of products:- Cosmetics, Garments and Medicines.
a) Suggest suitable organisational structure for Amritha Ltd.
b) State any two merits and demerits of this organisational structure.
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Explain any five factors affecting working capital decisions
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Describe communication process with the help of diagram.
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Answer any 2 questions from 32 to 34. Each carries 8 scores. (2x8=16)
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32. Explain any four principles of Management by Henry Fayol.
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33. Describe any eight sources of recruitment suitable for new organisations.
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34. What is marketing? Briefly explain its functions
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