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General Instructions to the Candidate :
33 @%@%%0333 TRIF B0 ATWODIT WRTOOL 280, 34 J3NTFI), BRODT),
) [0} - [0} ed S L8 «Q
M = & OB ¢ - 2 NI WINRROBT. &7 - & T, Ocedees* @ﬁoﬁoﬁé TOWORAT

@%ﬁ@tﬁ%, & - 2289, Functional English 7§ 30200037 @E‘;ﬁ@d}gﬁ.

This Question Paper consists of objective and subjective types of 34 questions
including Section — A and Section — B. Section — A consists of questions related
to the subject Retail and Section - B consists of the questions related to
Functional English.

3 B3ZEIODTY HBND WFEF BT IeTD (2eF) BIRBORAD. Toeg
T, CoRmRrE AR, Ay BITLIH Woud TBFID, TIOR, BITLIE,
DR, FHNTO QB3¢ 20T TOCYABRY.

This question paper has been sealed by reverse jacket. You have to cut on the
right side to open the paper at the time of commencement of the examination.
Check whether all the pages of the question paper are intact.

TROIF, B ITODITF, TRTOOD BFMIA IRYTT IRWFTTR TR

Follow the instructions given against both the objective and subjective
types of questions.

WO LPNBY BETII SosMEd @%ﬁ@f\dm TPEDE LOBNYIY ASN LTIV

Figures in the right hand margin indicate maximum marks for the question.
@%ﬁ%%oﬁamq LWOBRTLO 15 LWORNY FoC0TFTRY HeOTOZ, LUZOTLO ANOTRAT
RT3 TS, 30 BoeeRNTY, QeTBTING.

The maximum time to answer the paper is given at the top of the question paper.
It includes 15 minutes for reading the question paper.
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Pon — @
SECTION - A
3 NS @%ﬁ@ﬁ BT WOTRLIT JeYINOR SR 6303%71%'36% BRNT. ORINTY
130, BRTTRT LOZTHR) S0, BT B,BIFTWRONN FRESF LG THR) WD
o)

g

i
3
+

8x1=8

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. RRENY ﬁ@a’% WS mag mﬁw@t @32503 méojaodaaé C)&%oﬁoef;,> WETO=
o3news i

=

(A) BREEOD F0T dReES (B) <03, Sefees*

O}
.
Ll
[t
ol

(C) Be3erodd ST cdpew (D) JeT FoT 03w

The floor plan that makes optimum use of walls and space in judicial

manner is

(A) Angular floor plan (B) Mixed layout

[

&
iR
it
o:

(C) Diagonal floor plan (D) Straight floor plan

23

2. AT WQT AR 2WOT &, DEITRY,
(A) Q000 ( e-mail ) (B) ©3

(C) o030 (D) =©

This is NOT a mode of retail transportation

(A) e-mail (B) Road

(C) Air (D) Water
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3. zﬁafffr Q0T szfodo%cgm 5,3 BROMOS) B

(A) TR P30 FITLOMWTT

(B) TompeF TS 3T, 30 FoTLIMDTTO

(€)

(D)

The security guards who are known as bouncers, are

(A) Residential security guards

(B) Corporate security guards

(C) Personal security guards

(D) Private security guards

(A)  RPRIRS

E T
(B) 1,TFON LU ToWON' BT Jeme0 s
E] ot _,i:;.

(C) 10D M), TFTTY, BTXREILO

o
L

13
Loy
B

=]
D) s Byrances T
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Which among the following is ‘NOT’ a purpose of effective store layout ?

(A)

(B) To provide better shopping experience to customers

[E

(C) To attract the target customer

(D) To increase loss

33 FENTPYNTY, 035933 23e30TEIFOIN 1)) T ITFBEN FOWORAT ?

(A)  Towp T)ReT0E (B) =RONY 6@@%@5

(C) =9, LSed (D) =38 RT3
Which among the following activities is related to housekeeping ?

(A) School admission B (B) Purchase of materials

(C) Waste removal T (D) Sale of flat

NEITOR00T, T3 T, TIFT SBRTFDSY, WITTITIOW AELICTT TRT

(A) 10-20 ©0nensd (B) 18-30 ©0moonsd

(C) 15-25 ©onoonsd (D) 25-40 0NN

The computer monitor should be placed from the user at a distance of

(A) 10-20 inches (B) 18-30 inches &

(C) 15-25 inches (D) 25-40 inches

ﬁ]] [RR(A)-(600)-13502] ﬁﬁ]




5 87-EK (Level-2)
7. WOT W&V oS 3,830 BRe0FCIN 9T %%ﬁ AHTOCINTLIEBD ?

A) ZTIN (B) PS=3ni

=
[=
(@] K&%é’ﬁ (D) @@%@Qﬁ

Which professional appearance supports a woman's profession ?

(A) Accomplishments (B) Growth

(C) Ethics
8. QRNTY 030 TPOTIOIFT 5%5@255%?

(D) Development

(A) Bopo Siod T3 (B) ew&m 3

(C) 30050 (D) 3RTOS &TF B

Which of the following is 'NOT' a skill of a beauty ?

(A) Basic skin care & (B) Art of dining
(C) Make-up % (D) Hair care
II. TATE LWITROT z‘.’)éidod %@dﬁ%ﬁé? [P : Erex 3x1=3

Fill in the blanks with suitable answer :

9.

Visual merchandising is being considered as investment but not as

= T .

10. €5559030%20 ﬁﬁg mf:%
QPIIeB).

0T SBRET  BWRTLIEB 0B

Ol e
Hazardous materials must be loaded and unloaded with .................. .

11. &,8C3R0T0 TODFATD) FOR) TOBT wvveevvvrnnennns 05339* WTNTLIeB.

Every workplace has to be provided some level of ................ .

ﬁ]] [RR(A)-(600)-13502] ﬁﬁ] [ Turn over




87-EK (Level-2) 6 CCE RR

III.

12. A-TEOHY MTFT MNYR) ToNe  B-TEAOE MTIS  IFNTRY
REBOINT. BPYNTTY BRODR YOZTRTEY, T,RIFTNLRODR I :
g

R

4x1=4

2

;
[=] o
The characteristics of customers are given in Colum-A and types

of customer are given in Column-B. Match them and write the

answers along with alphabets :
[Obes:;

A-TE3 B-T&3
o o

Column-A Column-B

i)  O3NTONOR LONAT §3eed VeTITRTI a) TRRT M,IT

Always visits store New customer
Clbe ks
i) SUBR MY B3SONR) Fesdmmmad b)  DTWROZ m,T8
Asks for a price of products Loyal customer .

iii) won@od WESH NM&ITE F[WZIT ¢) GO MD,TT
TRTBED WCROTETO

Industrial customer

Does significant business with the

store
iv) RRT© 0N Leed LerdTRTO d) Woww mo,T3
e
Visits for the first time Fickle customer
2

e) DO Mo, T
Agent customer

) SeTORT Mo, T3

Renewing customer
g AN m,TT

Wholesale customer
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5x1=5

IV. 3:3NIT,ZR9R 0301 :
Answer the following questions :
13. QoW VI NLOTTER0 2
~ <
What are impulse products ?
14. DMM &5) Q303
AR
Expand DMM.
15. 33 w03l €800 0TI 7 &
What is visual merchandising ?
Y- DEQTTION TR YOTPTT e, _
Give two examples for e-retailers.
TTTD TOF, DOTTEID ?
What is ergonomics ?
3:99N3 B, 3en ewgon :

V.

Answer the following questions :

18. w8 FUIFS T ST W T0T  IEONI  CINWYTRWIAR DT
[} [=]

3,39, TR, LBOWO.

Write any two differences between window display and food

merchandising.

19. Ot3ee® oPRORD B0 FOT C3REBRFOI LRITRONT XN ? =
What are the advantages of angular floor plan of retail store ?
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20. 3TRIROT  SDoYRODY, I Wy FOIMWTIN  IVF LRI

WL ONTDYD) ?

21. =R ST AT CWRTYTWITTLR T, emcieémfmq WBA0.

Write any four objectives of a store design.

&0/ OR

S

B2 IINT TZRVR 003 ¢ 3x3=9

Answer the following questions :

22. 3300, TTTY, LRET [REINT OB BYRODFC0T T, LBRT SOINED
|OfsE= =
O3RN ?

&350/ OR

QT AIOTION BT YVT BN WIC0.

Write six objectives of retail transport.

23. 5,39 TWLIMDTT T, WY FODFNTEY WTCW0.

Write the role and functions of security guards.

24. 3OAT FFBY Boed1TTT CIRFYTIITUL ST RINIONTIY, WICWO.

Write any six responsibilities of supervisors at workplace.
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VIL. 333N T,3nen wwgdn :

Answer the following questions :

25.

26.

2xXx4=8

.

30009, TTTY, T T, WIRTHMOTT Fo0FTIFRY, LTA0.

Write the functions of visual merchandiser in retail.

&350/ OR

o]

o
P
et
o

TRIODTE msroc%ws 53?@7@3 EARICY zsmm@@rﬁ%fa‘% WO

Explain the duties and responsibilities of junior merchandiser.
20T %Cﬁam@ﬁoﬁ&l STOWRT FRONTY, ©ROFOROT 2,3'@335@3671%33%{

DT,

Explain the procedures to be followed at the time of opening the retail

store.

O]
Bt

&9/ OR

=
4
>
=

“BOT w9, IO B WONRODTY, FYST ST WONRE DBYDFCIT) FRR
TR 08 03Re23TLIBD.” Tert 7 VWO,

"The retailer must plan his store to minimize theft or shop lifting."

o

How ? Explain.
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II.

IV.

Won — W
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet : 2x1=2
e
27. The flow of information from subordinates to superiors is :
R
[=]i% i
(A) Downward communication (B) Upward communication
(C) Horizontal communication (D) Vertical communication

i

28. The communication that uses physical parts of the body is

Ofs
(A) Verbal communication (B) Written communication
(C) Non-verbal communication (D) Oral communication
Fill in the blank with suitable answer : 1
7
29. Informal communication is also called as ......... I.E. ..... e
Answer the following question : 1
30. Define verbal communication.
Answer the following questions : =4

31. Write the importance of downward communication.

OR

Write the functions of the following :

(i) Walkie talkie

(ii) Fax machine.

32. Write the elements of effective communication.

ﬁ]] [RR(A)-(600)-13502] ﬁﬁ]
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V. Answer the following question : ; 3
Bl
33. Write organizational barriers in communication.
VI. Answer the following question : 4

34. Explain the advantages and disadvantages of horizontal

communication.
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