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General Instructions to Candidates : 
 There is a ‘Cool-off time’ of 20 minutes in addition to the writing time. 
 Use the ‘Cool-off time’ to get familiar with questions and to plan your answers. 
 Read questions carefully before answering. 
 Read the instructions carefully. 
 Calculations, figures and graphs should be shown in the answer sheet itself. 
 Malayalam version of the questions is also provided. 
 Give equations wherever necessary. 
 Electronic devices except non-programmable calculators are not allowed in the 

Examination Hall. 
 

    20   ‘  ’  .  

 ‘  ’     
 . 

      . 

    . 

  , , ,    
. 

   . 

    . 

      
    . 
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I. Answer the following questions from 1 to 8. Each carries 1 score. (8  1 = 8) 
1. Which among the following is an aids to trade ? 
 (a) Banking (b) Advertising 
 (c) Insurance (d) All of these 
 
2.  Transportation removes the hindrance of ______ in trading activities. 
 (a) Place (b) Time 
 (c) Risk (d) Finance 
 
3.  Purchase of a product through the websites of flipkart or Amazon is an example of 

______ mode of transaction.  
 (a) B2G (b) C2C 
 (c) B2B (d) B2C 
 
4.  ‘Giving Scholarships to students’ is an example of _______ kind of social 

responsibility of business. 
 (a) Economic (b) Discretionary 
 (c) Legal (d) Ethical 
 
5.  Debenture represents ______.  
 (a) fixed capital of the company 
 (b) debt capital of the company 
 (c) owned capital of the company 
 (d) fluctuating capital of the company  
 
6.  Name any one institution constituted for supporting small business in India. 
 
7.  Self service is the feature of ______. 
 (a) Super market (b) Multiple shop 
 (c) Vending machine (d) None of these 
 
8.  Which of the following is not a part of export documents ? 
 (a) Commercial Invoice (b) Certificate of origin 
 (c) Bill of entry (d) Mates receipt 
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I. 1  8   . 1  . (8  1 = 8) 
1.       ? 
 (a)  (b)  
 (c)  (d)  
 
2.     ______    . 
 (a)  (b)  
 (c)  (d)  
 
3.  Flipkart, Amazon       

     . 
 (a) B2G (b) C2C 
 (c) B2B (d) B2C 
 
4.  ‘  ’    

 . 
 (a)   (b)   
 (c)   (d)   
 
5.   ______  .  
 (a)    
 (b)    
 (c)    
 (d)    
 
6.         

   .  
 
7.    ______   . 
 (a)   (b)   
 (c)   (d)  
 
8.        ? 
 (a)   (b)     
 (c)    (d)   



FY-348 4  

II. Answer any 3 questions from 9 to 14. Each carries 2 scores. (3  2 = 6) 
 
9. Describe the role of Profit in business in one or two sentences. 
  
10. List any two features of co-operative society. 
 
11. Describe ‘Certificate of Incorporation’. 
 
12. Explain any two Preferential rights enjoyed by Preference shareholders. 
  
13. State any two features of a Cottage Industry. 
 
14. What you mean by ‘Bill of lading’ ?  
 
III. Answer any 3 questions from 15 to 20. Each carries 3 scores. (3  3 = 9) 
 

15. Write any three features of a private company. 
 
16. State the merits of a Government Company. 
 
17. List out the three stages in the formation of a Public Company. 
 
18. Briefly describe the concept of ‘Retained earnings’. 
 
19. Briefly explain any three problems faced by small business in India. 
 
20. List any three merits of International business in our country. 
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II. 9  14    3  .      
2  . (3  2 = 6) 

 
9.    ,    . 
  
10.     . 
 
11. ‘ ’ . 
 
12.        

. 
  
13.      . 
 
14. ‘  ’   ?  
 
III. 15  20    3  .      

3  . (3  3 = 9) 
 

15.    3   
 
16.    . 
 
17.       . 
 
18. ‘ ’   . 
 
19.       

. 
 
20.        

. 
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IV. Answer any 4 questions from 21 to 30. Each carries 4 scores. (4  4 = 16) 
21. Fill in the blanks as per hint given below : 
 (a) Paper making – Processing Industry   
 (b) Oil refinery – ?    
 (c) Cement  – ? 
 (d) Sugar Industry – ? 
 (e) Car Industry – ? 
 
22. Differentiate between Private Company and Public Company. 
  
23. List out four benefits of Joint venture business. 
 
24. Write short notes on the following : 
 (a) Bonded Warehouse 
 (b) Public Warehouse 
 
25. State any four benefits of e-banking.  
 
26. Briefly explain the need for ‘Outsourcing’ services. 
  
27. Write, how business is socially responsible to the following interest groups : 
 (a) Owner 
 (b) Customers 
 (c) Employees 
 (d) Government 
  
28. Explain any four functions of a Promoter. 
  
29. Write the difference between shares and Debentures. 
  
30. State any four difference between Domestic business and International business. 
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IV. 21  30    4  .      
4  . (4  4 = 16) 

21.      . 
 (a)   –       
 (b)   – ?    
 (c)   – ? 
 (d)   – ? 
 (e)   – ? 
 
22.  ,     . 
  
23.      . 
 
24.     . 
 (a)    
 (b)    
 
25. -    .  
 
26. ‘ ’   . 
  
27.       

   . 
 (a)  
 (b)  
 (c)  
 (d)  
  
28.   4  . 
  
29. ,    . 
  
30.  ,      

. 
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V. Answer any 5 questions from 31 to 40. Each carries 5 scores. (5  5 = 25) 
31. Briefly explain different types of Industries with examples. 
 
32. What is Partnership ? Discuss the merits and demerits of Partnership. 
 
33. State the features of Sole Proprietorship business. 
  
34. What are global enterprises ? Explain any three features of it. 
   
35. Match the following :  

 A        B 
(a) Hindrance of Place Insurance 
(b) Hindrance of Risk Transport 
(c) Hindrance of Finance Advertising 
(d) Hindrance of Knowledge Warehousing 
(e) Hindrance of Time Banking 

 
36. Write any five differences between e-business and traditional business. 
  
37. Explain the need of Pollution control. 
 
38. Explain the following with a suitable example : 
 (a) Ethical responsibility of business 
 (b) Legal responsibility of business 
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V. 31  40    5  .      
5  . (5  5 = 25) 

31.      . 
 
32.     ?    

. 
 
33.    . 
  
34.    ?     

. 
   
35.   .  

   
(a)    
(b)    
(c)    
(d)     
(e)    

 
36. -,      

 . 
  
37.    .  
 
38.      .  
 (a)    
 (b)    
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39. Memorandum of Association and Articles of Association are two important documents 
to be prepared at the time of formation of a company. Write any five difference 
between them. 

  
40. Briefly explain three merits and two demerits of multiple shop.  
 
VI. Answer any 2 questions from 41 to 44. Each carries 8 scores. (2  8 = 16) 
41. What is business ? Explain any six characteristics of business. 
 
42. ‘A Company is an artificial person created by law.’  
 Based on the above statement explain any four features of a Joint Stock Company. 
 
43. Explain any four Principles of Insurance. 
  
44. Absence of Salesman is one most important features of large scale fixed shop.  
 (a) Identify the type of shop mentioned here. 
 (b) Explain any six features of it. 
     __________  
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39.   ,    

      .  

    . 
  
40.     ,   . 
 
VI. 41  44    2  .      

8  . (2  8 = 16) 
41.   ?   6  

. 
 
42. ‘      ’. 

      

    .  
 
43.     . 

  
44.       

. 

 (a)        . 

 (b)  6  . 
     __________ 
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