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Government institutions and their
functions

-Primary health centre - Provides
treatment facilities.

-Krishi Bhavan - Promotes agriculture

-Police station - Maintains law and order.



Aims of government institutions?

-Implementing laws and development
programmes designed by the
government are the aims of
government institutions.
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Public Administration definition of
N.Gladden

“Public Administration is concerned
with the administration of the
government.”



Free ration for
those below
poverty line
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What is public administration?

-Public administration is the effective utilization of
men and materials for the implementation of
existing laws, governmental policies, programmes
and developmental projects.

-Governmental institutions are part of public
administration.

-They functioned for the welfare of the people.
-Public administration varies according to system
of governance.



List out the changes in the ob jectives of
public administration
in monarchy and democracy.

-During monarchy, the interests of the monarch was
the basis of public administration.

-In democratic system, importance is given to the
interests of the people.

-Democratic administration becomes more effective
and efficient through public administration.
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Significance of public administration?

-Formulate governmental policies.
-Ensure welfare of the people.

-Findout solutions to public issues.
-Provide goods and Services.
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According to Gandhiji, who should get
the benefits of administration?

-Gandhiji expected the protection of the interests
of all through public administration.

-But those who need more care and protection
should be treated and protected separately.

-Gandhiji’s concept of Grama Swaraj influenced
India’s outlook of public administration to a great
extent.

-Local government institutions were constituted on
this basis.



Bureaucracy PLAY

-The employees who work under public administrative
system and administer the country are together known
as ‘bureaucracy’.

Significance (aims) of bureaucracy

-Functioning the day-to-day operations of public
administration.

-Make the public administration system dynamic.

-Deliver all the services of government to the people.

-Prepares plans for the scientific utilization of human and
material resources and implements them effectively.
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Features of bureaucracy.

-Hierarchical organisation.

-Permanence.

-Appointment on the basis of Qualification.
-Political Neutrality.

-Professionalism.
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Hierarchical organisation

Bureaucracy is organised in such a way that there is one employee
at the top and the number increases when it reaches the lower
Mllevels. This is known as hierarchical organisation.

Permanence

Persons appointed will continue in service till the age of retirement.

Appointment on the basis of Qualification

Employees are recruited and appointed on the basis of
educational qualification.

Political Neutrality

Bureaucrats are liable to implement the policies of whichever
party comes to power. Party interests should not reflect in their
work. They should act neutrally.

>
o
o
o
o
=
o
W
o
=
-
b
=
W
o
o
=
t
o
W
o

Professionalism

Every government employee must be skilled in their work.
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