C@d@ No. : 10
Subject : SOCIAL WORK
SYLLABUS AND SAMPLE QUESTIONS

Note :
There will be two question papers, Paper - II and Paper - III ( Parts - A & B ).
Paper - II will cover 50 Objective Type Questions ( Multiple choice, Matching type,
True / False, Assertion-Reasoning type ) carrying 100 marks. Paper - III will have
two Parts — A and B ; Paper — III (A) will have 10 Short Essay Type questions
{ 300 words ) carrying 16 marks each. In it there will be one question with internal
choice from each unit ( i.e. 10 questions from 10 units ; Total marks will be 160 ).

Paper - 1II (B) will be compulsory and there will be one question from each of the
Electives. The candidate will attempt only one question ( one elective only in
800 words ) carrying 40 marks. Total marks of Paper — III will be 200. ‘

PAPER II & PAPER - III (A)
( CORE GROUP )

Unit ~-I
Evolution of Somal Work Profession — Impact of Social Reform Movements
Factors that influenced the emergence of method approach in Social Work
Practice ; Social Work profession and Human Rights.
Philosophy and Principles of Social Work and their application. ‘
System Approach to Social Work Practice ; Role of Social Work in the
Remedial, Preventive and Developmental Models.
Definition, Relevance and Scope of Integrated Approach to Somal Work
Practice, Skills and Techniques. '
Social Work Education — Content, Trammg Supervision, Problems ‘and
Challenges

Unit -

Meamng and Charactenstlcs of Society, Community, Social Group and Social
Institution ; Social Structure and Social Stratification ; Theories of Social

Change and Social Disorganisation.
Tribal, Rural and Urban Communities, Weaker and Vulnerable Sections and
Minority Groups. - :
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Population, Poverty, Unemployment, Underdevelopments ; Problems of .
Developing Economies and Consequences of New Economic Policy.

Concept of Welfare State, Indian Constitution — Features, Problems,
‘Fundamental Rights and Directive Principles and Planning in India —
Five-Year Plans. '

Concept and Causative Factors of Indian Social Problems — Analysis.
Intervention in Social Problems — Government and Voluntary Efforts at
Micro- and Macro-levels. ’ '

Role of the Social Workers in identifying social problems and development of
appropriate strategies. — '

Unit - IX

Human Behaviour, Human Needs, Human Motivation and Problems of Human
Behaviour and Coping Mechanisms. '

Human Growth and Development in the Lifespan of Individual,
Learning, Socialisation and Theories of Personality. '

Unit - IV

Unit =V

10

Case work — Concept, Objectives and Principles.

Social Case Work Process — Intake, Study, Social Diagnbsis, Treatment,
Termination and Evaluation. ,

Approaches in Case Work — Psychoanalyucal, Psychd-social,y Problem’
Solving, Behaviour Modification, Crisis Intervention, Eclectic Approach.

Technitlues and skills in Social Case Work : 7
Interviews, Home visit, Resource Mobilisation, Referral, Environmental

Modification, Case Work Relationship, Communication, Types of Recordings

in Case Work.
Role of Social Case Worker in Various Settings.

Concept of Group Work — Assumptions, Definition and Goals of Group
Work.

Principles, Skills and Values of Social Group Work.

Stages of Group Development and Use of Programmes for Group

~ Development : Orientation Stage, Working Stage, Termination Stage,

Programme Planning, Implementation and Evaluation.

Study of Group Process — Group Dynamics, Member’'s behaviour,
Leadership and Role of the Worker in Various Settings.

Approaches and Models in Group Work Practice — Therapeutic / Social
Treatment. Development Group and Task-oriented Group.
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Unit ~ VI

Concept, Principles and Objectives of Community Organisation.

Approaches in Community Organisation — Models, Strategies and Role of
Social Worker in each of the Approaches

Community Development and Community Organisation.

Social Action in Community Organisation — Concept, Purpose and
Techniques. '
Community Organisation as a Para-political Process — Networking,

Conscientisation, Planning and Organising, Roles and Strategies of Social -

. movements — Types and Role of NGOs.

Unit ~ VI

Definition, Nature, Scope and Purposes of Social Work Research.

: Research Designs, Types and Methods.

Steps in Social Work Research-Problem Formulation, Operationalisation of

* Variables, Sampling, Tools and Techniques of Data Collection, Data Analysis

and Report Writing.
Role and 'Responsibilities of the Researcher.

' Statistics — its use and limitation in Social Work Research ( measures . of

central tendency, chi-square test, t-test, correlation ).

Unit - VIXI
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Social Policy — Concept and Scope, Distinction between Social and Economic
Policies, Place of Ideology and Values.

Evolution of Social Policy in India ; Review of Major Policies and Programmes,
viz., Education, Health, Shelter, Environment, Social Security, Employment,
Family, Child, Women and Youth Welfare, Welfare of the Weaker Sections,
Elderly and Disabled

Characteristics of Social Welfare Organisations — Size, Nature, Design, Legal
Status, Rules and Procedure and Overall Policy. v

Management of Social Welfare Organisations ( Government and voluntary ) —
Home relation, Financial relation and Physical relation

Programme and Project Management — Identifying Overall and Specific
Needs, Project Formulations, Monitoring and Evaluation, Recording and

. Accountability.



‘Uné,t EX

Concept of Social Justice — Its relationship with Social Legislation ; Civil
Rights ; Human Rights ; and Issues of Social Justice.

Legxslamons pertaining to Women and Children.

. Legxelatlons pertaining to Social Defence, Social Security and Social
Assistance. ‘ '

S Leglslatzons pertaining to people with Disability, the Underprivileged and
: Health related Legislations. T

Role of Soc1al Worker in promoting Social Leglslatlon and Social Justice.

Unit X

Social Development — Meaning, Concept and Indicators

Approaches and Strategles — Growth and Equity, Mxmmum Needs, Quahty of

~Life.

Global Efforts for Human Development, Concept of Sustamable Development

‘Social Work and Social Development.

~ Problems of Social Development in India.

PAPER - III (B)
( ELECTIVE / OPTIONAL )

Dlective E

Labour Welfare and Human Resource Management — Concept Principles
and Approaches

- Problems concerning Industrlal Labour in India — Absenteeism, Migratory
- Character, Indebtedness and Exploitation.

Concept of Collective Bargaining, Workers'’ Part1c1pat10n in Management, and

i ~HRD Sub-systems.

10

Legislations — Factories Act, 1948 and other Leglslatlons relating to Trade

. Union, Industrial Disputes, Employees’ State Insurance, Wages, Gratuity,

:P_.F.. Bonus, Plantation, Mines and Others.

Role of Weifare Officer — Use of Social Work Knowledge and Skills.
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Electwe Ir

Evolution of Social Work Practice in the field of Medical and Psychxatric Social
Work in India, Emerging Trends and Scope.

Health / Mental Health Care System — Policies, Programmes Analys1s of
existing Health Policies, Major Health Concerns of Disadvantaged Groups

Social and Psychological Factors and Physical and Mental Disorders.
Role of Social Work in Health Care Dehvery System and in Inst1tut10ns for the
Disabled. |

Social Work Practice in Hospitals, Specialized Medical and Mental Health
Institutions. Child Guidance Clinics, Stress and Crisis Intervention: Centres

Elective - III

Concept, Goals, Process and Models of Community Development
Needs and Problems Related to Urban, Rural and Tribal Development;
Institution of Panchayati Raj — Philosophy, Role and Functions.

Government Programmes and. Service for the Development of Trxbals,
Schedule Castes, Women and Children in Urban, Rural and Tribal Areas

Role of NGOs in Urban, Rural Tribal Development

Elective - IV

Changes in Demographical and Social Sltuatlons of Famﬂ1es Women, Youth,
Aged and Children in India. ~

Problems of Families, Women, Youth, Aged and Clnldren in Indra
Social Legislation for Families, Women and Children:

Policies, Programmes and Services for Families, Women, Youth, Aged and
Children — Government, NGO, National and Intematlonal levels.
Social Work Intervention with Families, Children, Women, Elderly and People
with Speci_al Needs. o

Elective -V

10

Concepts of Crime and Deviance — Theories of Causatlon

Objectives, Forms and Justlfrcatmn of Punishment ; Limitations of
Punishment.

Correctional Serv1ces — Nature and Evolutlon Adult and ‘Juvenile
Correctional Programmes Institutional and Community Based Treatment
Legal Provisions, Intervention Programmes for Victims of Vlolence, Neglect
and Abuse. >

Juvenile Delinquency — Nature and Causes, Juvenile . Justice Law and
Organisation. Lo

Role of Social Worker in Correctional settings.
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SAMPLE QUESTIONS
PAPER-1I

Whlch of the following is not a principle of socxal case work ?
A) Indmduahzatlon

(B) Self-deterrmnation

{C} Non-Judgeméntal attitude

(D) Transference.

Assertion (A) Accordmg to the Report of the Natlonal Human Rights
Commission, there were 819 deaths in judicial custody in
1997-98.

Reason (R): The increase in deaths in judiéial custody is one to the poor
' health conditions prevailing in the prisons of the country.

‘Select the correct answer from the codes given below :

Codes :

(A) Both (A) and (R) are true and (R) is the correct explanatmn of (A)

| ~ (B) Both (A) and (R) are true and (R) is not the correct explanation of (A)

1.

11.

10

(C) (A)is true but (R) is false

(D) (A)is false but (R} is true.

- PAPER - I (A)

‘Discuss various factors which prompted the method approach in somal work

practice in Indian Society.
OR

What are problems and challenges the social work education faced in India ?

'PAPER -III (B)
Discuss in detail legislation related to Trade Union in India.
. ~ OR | |
What is the major health concerns of disadvantage group in our society ?



feuft: |

YTy 8 S IeA-F €, TE-U — [ 99 -9 — II ( 9T - AT B) | WE-TE — 11
50 wg-famedt w7 ( wg-fawed oy, gAfem 299, W / A, HYA-HIO1 TRY ) €,
e 3% 100 P | W9A-95 — I % & @8 — A SR B &; y@-19 — I (A) % &Y
ey ¥R % 10 T ( 300 W w1 ) € fon yedE WA 16 St W g o v v
TR ¥ TH-TF U ARE fawes & M (10 W, 10 $HR /; $9 % 160 T ) |
TH-15 — 111 (B) aferd g, faed s famdl § @ wo-w w99 & | wandf =) Few
@W(@Qﬁw%&aasoow%)mm o=t 3i% 40 T |W—ﬁ—-m%
T 3w 200 B | -

| WH«IXE&‘WW—HNAHW%W]
-1 |
AN S9EE w1 3fgee — WQWWWHW Wmammﬁ
Turelt ST % I H Y HA I HRE; mawwaﬁwu
ww#waﬁaqamammml

i S & o e sfe; FURTH, ﬁﬁmqafammm
( reew ) H wurE wy ffie |

mdawmé?@ﬁaﬁwﬁvﬁw e Td «%ﬂ'a‘mm‘@gfaﬁmfu
e e — ﬁw:r{ﬁ wie, gHde, m@‘ﬁ'-ﬂfamu

T@E -0
HHS, 9T, wﬁﬁwammw mm@mm
=1 19 U Fardiwand; Wl wREds a e faees & fagm |

TSR, Tl T e W, HHSIR T WIS 9 e 3 o WE |

e, T, SO, g - fasiag; msﬁaaa‘wa@mﬁﬁwqaaaﬁ
e wifq & sfom | :

FEAHN U9 ) STSUNON, WRA d@iaum — faﬁﬂm waed, ﬁ?%aﬁ:wta’
Hfafrtas fagm wd yraad § feem — deadiy dem |

YRET QTS Sesl 1 STaURon T8 SRS SReG- Ty |

’Wmaﬁ%‘mmﬁmﬁq—w&@mfwmﬁmmwﬁﬁ%

799 |

Wmﬁﬁwﬁamﬁﬁ@ﬁ%ﬁawﬁﬁmmm
o e | .

10 7



TErE — I

HHE 98N, wmwmmmwﬁwa@ﬁﬁwﬁ
%www—&ﬁml

Safes siam sty § uFe il T e |
dra 9 fET, gusie @ siee & e |

-V
ofed YA-FE — FTUR, mﬂ@m a

s Yafes Qa-H S — amt( it wET ), awm,wmﬁzﬁ TAT,
a1 &1 wwife wd qeais |

éaﬁﬁ@m—m%aﬁnm RO, AR, W e, SEER
- gfigiied, W%Wmﬁq wm”ravffw;

wm-amw = =t yfafal wd FyRE

WIHER, a‘{qm S @ R S, SeRia e, aEReia SRR, afes
Far-wr Ty, §9), mém@m—mﬁaﬁ%@aﬁ l

fafimr &l o wrifes Safos Jar-wrsal S ffas |

g —V
}mtgfﬁma"rarq’w mqﬁmmﬁr{ﬁﬁm%ﬁ@n
gt anfsw w1 % fagr, FReE @ T |
wmﬁﬁwﬁﬁamwm%fmmwm sttt feufd,
% w1 fRafa, Fa1 T A w1 feaft, wrEfwmE i, frarae @ Youiss |
e Wi W S — e T, Tew w1 RN, %ﬁ@ﬁfmﬁﬁmﬁ
&t et |
'WWW&W%S@W@W(W - fafreta / arfee sams,
formmameTs WE & wr-AfqEisa 998 |

¥EE — VI
AR ST Wi STEYR, forgra TE 93 | ,
arEifas ded & AfaTH — W(W) W@Waﬁmﬁmm
=t yfrd | |

10 ' 8



e wed o wenfi R — T, Siva T et |
T GO T STE-TNTifE WhE % w9 8 — deafdv, s, frifw wen e

gafad Fw, Wﬂ@ﬁ%ﬁ%ﬂ@@ﬁﬁm TSR Td TR el %

THR T e |

FoRTg — VI

TS — VI

WA WY T AR, S, aé‘a‘@m |
Wmaﬁwmmgm |

e Y ¥ w — gEen yhe, aﬁﬁuﬁam“qm yfaes, aﬂ‘m’ra\a“
dee & §9 w viafaa, WWWT@WWW| '

ﬁmﬁgﬁaﬂ@m% i

QifEmE — O ST T aHSEE Y " ( Wmmw aﬁ'a‘ WER
Y, A-Yw, gEEE % i [

oS g — 2/ uren @ &7, mmmﬁmmﬁmﬁﬁﬁmt{a@'
T |

s ¥ e A 1 St o1 Nl @ sHEE W e — S R,
W, 6, STET, WEithE g, e, iER, O, Afee e s,
HISR M, G T il 1w |

| FHEHE WA w1 R — AR, T, s, S Teafa, from wd

ferenfefy wd weget Aifq |

Wm(wﬁwﬁm)muﬂﬁ qre gy, O Ty
sfifrer QY |

W@WW—W W@ﬁmmﬁﬁmﬁ qﬁ@w
ﬁ#%maﬁmﬁwmwfmwwmﬁawm| .

g — IX

10

TS 0/ &) SEURen — Wﬁaﬁ%mﬁmm Wﬁ%‘&fw g
sfyer @ g = % R |

Hfeenati T sl @ grafua QT A |

e Tfen, ST TRen q Srie wWerad § wweid faue o
e safiadl, glaurfeg safedl qen e ¥ grfud fur |

SR U qe SIS T W weR § wehee sl @ i |

9



Wﬁ-—-x

qrfas faemg — o, STauro T g |

S T TR — T R anie Sfals, AT Savaant, St F s |
e faT 3 forn faared yar, uRvie faere ( GRATe T ) I SEUR |

TeErE E gnfee faem | |
yraad § afes faere & e |
WA uT — I (B)
[ X / Swfeas ]
e — I

Y I TS HFG G oY — TFGURI, famqéaﬁmx
wﬁﬁmmﬁmﬁuﬁm sm@ﬁiuaﬁquqﬁr ORIl TS
e |

W@éﬁmﬁmm W-aﬁaﬁ:ﬁaﬁwﬁarﬁammwmm

- =Ee |

fouH — SR@M AfufEE, 1948 a1 gfrw g6, dafe faem, mﬁmaﬁm
W@m(ﬂﬂﬁ) ﬁwﬁfaaﬁwwaﬁ@mﬁwﬁmmﬁml

e SuER F fr — S 9 T el B A |

fww — 1

10

"mﬁﬁm@mmﬁ%mﬁmﬁawmmm

IS Yol we A |

TR/ WG el S Sae — ifqal T S, qdee wwa 6 few w@ee

=fiferdl =1 faveryw, gyt wEl @ e e ger el |
Qs T TR SRE T ORI 9 wEiEE A |

Wﬁzmmmﬁwammfuﬁ%mmﬁamaﬁﬁmmaﬁ
TETE TE Hhe & G99 THAT HE I Fal H GESER T |

10



TRes — 1

@WW%’TWW wey, yfwan v wey ( Afed ) |
WW@WW@@@W&W@W! :
T T e — T, e W

wedl, o @ m‘aﬁaﬁ%nﬁw@@a‘aﬁ aﬁﬁlﬁﬁm SeefaEr % famr
%mmmﬁ@ms

m,,mﬁmmﬁmﬁﬁ-wﬂ@ﬁﬁw |

‘Q’WW

yRaed # i, tfi‘%'maﬂ gar'taﬁ a@mﬁaﬁmﬁmwﬁaﬁ@mﬁﬁﬁ
TiEdq | ’

yragd ¥ afaw, vﬁawaﬁ REIE q@'qa‘a—'cﬁﬁmr@

Ty, mﬁ@W%mWﬁml , ,

ofERi wieensdi, s, q@@aﬂﬁ%mﬂﬁm W@W WR% -
WW@WWW!

i, s, wheasd, W@WW@WW%W&WW@Y

- fwE — v

10

ma@ﬁamﬁmw mﬁ:@m !

e ¥ IRy, amqaﬁfaw@i‘m maﬁtﬁﬂm |

QURTEAS GO — W@?ﬁﬁm W@WM@%WQW
FTHHH, T TH TIEE W SUIRG 3o, Juf yeem, W,Wﬂmmﬂﬁ
e Sfwdl & UY TR T 9 FEH |

e ST — Wl T WU, Wm&mﬁmww :
meﬁmmﬁ@mu |

11



10

11.

;"'_,10-

T T

W — I

ﬁﬁmaﬁﬁﬂw-mwmwmmﬁmﬁ% ?
(a)  Safesto :

B) wE-fryi

© friaers Tl

(D) |
HYA (A) Wwﬁmqﬁéﬁ%mmmgsﬁmmﬂsmm.'

g ot

&R (R) : %maﬁﬁ@ﬁaﬁqﬁwmmﬁ%mmmﬁﬁﬁﬁ
e

frfafas $2i § § @& W 61 991 ST

B LR

@ QME I Ea (R, (A NI ST
® <F (A (R ¥ T TH (R, (A) aﬁaﬁmwﬁ% |
© (A) AT g (R) TR TE T |

(D) (A) TR T R TG (R) VT |

wWA-uT — I (A)

mmﬁmmamﬁﬂzﬁaﬁwﬁmwmﬁfwmmh
gOR HL | _

srerar
e ¥ e w1 Rien & e F o el s o e e ?

W—W—Iﬁ(B)

WRa B g g9 § gafua =nfas sEurl & faega qu ’
,,

| zﬂﬁmﬁﬁmaﬁ#ﬁmwﬁmmw% ?

* % %

12



