B SL. No. : CCC
[ms% =0T PUNY 7503325 8

[ Total No. of Printed Pages : 8
CCE RF

- : ° - CCE RR . -
Rodeg =oss, & 87-EK Reviced & Unrevised Code No. : 87-EK

NSQF LEVEL-2

2.3, BPNY Ross; 1 34 |
Total No. of Questions : 34 |

D= : 00e3eesd —

Subject : Retail
(%R’g{w 533_30 QOQF&@ PoZIo3TNEL / Kannada and English Versions)

(z’raero eﬂz,ﬁz@s & RHIWRSES T wwéﬁ;ss [ Regular Fresh & Regular Repeater)

QD003 : 04. 04. 2019 | [ Date : 04. 04. 2019

Ao 1 391 9-30 00T 39K 11-45 THTA | [ Time : 9-30 A.M. to 11-45 A.M.

ﬁ@e,_gx 03N : 60 | [ Max. Marks : 60

TOCTY, PEMON TOTIO, BRI :
General Instructions to the Candidate :

1. =8 %%3%2?0333 34 5:’83@7’5} GAVCH) 5)3'5033333"51 eeplateley @%ﬁ?cﬁg{ ﬁ@o@tﬁg,
PN - @ DR o - & ﬁ%?@{ WENRORT. o — & IO deedee® 5385033??&
TOWORNAT @%ﬁ@tﬁ%, oon - 233@2 Functional English R 000 @%ﬁ@d&gﬁ.
This Question Paper consists of 34 objective and subjective types of
questions including Section — A and Section — B. Section — A consists of

questions related to the subject Retail and Section — B consists of the
questions related to Functional English.

2. B @%ﬁ%@oﬁa@d &mé&v 2T PRVT BRJ (9\)@@9) TRBSING. 56@%

59,0083 533033@6 Rmé @%ﬁ%@oﬁo 2008 m%gﬁ@:{ 3303,
BIBBLTONY DT BN VEdohe 0T TOES AR,
This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the
examination. Check whether all the pages of the question paper are
intact.

3. 5:33&0 EAVC 5)&05333"3 BIVTTOOD e,_"g)%m?ﬁ E?Jaéédaw mwﬁﬁ@@ SO
Follow the instructions given against both the objective and subjective
types of questions.

4. 0O PNTY ??Jaéadoaﬁ Clelat™n) @%ﬁ@ﬁd&aﬁ TPEE WOINTTY 3@@@&%3.
Figures in the right hand margin indicate maximum marks for the
question.

5. BIBIFONI, WOIRYL 15 AWIAY WOIFTBPY A0RB0F, LVIOID

INOBBIOIT A0DBZY @%ﬁ%@oﬁo f})@%ﬁd@ FRTBCING.
The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.

| RF & RR (B) - 402] [ Turn over

TEAR HERE TO OPEN THE QUESTION PAPER

290w TS0X

2, 230%er vd 2I0Y

Tear here

-0

[}

-0

&

i



87-EK (Level-2) 2 |CCE RF & RR|

Pon — @
SECTION - A

L 38 39N IZNINR ©FPm0 WFPEHE TPINAIR o), SOHATEY NTOING. YYNTY
B, RAZE YVITIRY, 08, BEIF,TRR0HN LSO : 8x1=8

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer along

with its question number and alphabet :

1.

z%QOG’ mémdcs ?D%?ﬁﬁ%?@ 3&&7’3}3 Sﬁgg& NEOITOR  3HR F3 m&%d
T@)ii‘?éﬁ 73@505352{ QDT YN

(A) Tonsd (B) 0030 sYANED

©) mmsé SOPNANED (D) D3R INRNED

The retail outlet which gives attention to a particular category and provides
high level of service to the customers is

(A) Malls (B) Discount stores

(C) General stores (D) Speciality stores

QWTY 03 DeOH IOTW  0INEWIOD YR T, WIUGAT  IRCITTY
033 ?

(A) eT 3¢ o3Rewa (B) 3edceod 3¢ o3pewa

(C) BRCACOD JOT 03RER (D) 03, Seies®

Which of the following layout plan gives a more sophisticated look to the
store ?

(A) Straight floor plan (B) Diagonal floor plan

(C) Angular floor plan (D) Mixed layout

BP0 23%3: &3 moN ISO 353535333@2)605 ?,%%

(A) I 8030{6033@;) olecn) FOAS (B) &é@oﬁo@ ALY TIA°
©) B9 23Bond e soa° (D) B9 23SoHd B 595°
The ISO specified symbol for the First Aid Kit is

(A) Red cross on a Green Background

(B) White cross on a Green Background

(C) Red cross on a White Background

(D) Green Cross on a White Background

TIWE BT T T30 03RLRTOIN AT, WENRRORZHBY

(A) %dé%eow ROV ¥ (B) 9e0E3T BOT2T

©) eﬁm&raeﬁé @Q)ajéﬁ% (D) SRS @@aﬁéﬁ%
Employee State Insurance Scheme does NOT cover

(A) Medical Benefits (B) Workman Compensation
(C) Sickness Benefits (D) Confinement Expenses
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II.

5.

RWDSU & Q78 Sn

87-EK (Level-2)

(A) 2BYT, AMED Y VOO0 FINRNY 28,83

(B) YT, TR DT WRFQ T, WwBRES

(C) AT, DA HT]Y RDET FINNT TR
(D) &3, B03T03 03y tdeeaedent ARedees’ obRNE

RWDSU stands for

(A) Retail, Wholesale and Department Store Union

(B) Retail, Warehouse and Development State Union

(C) Ready, Warehouse and Department Store Union
(D) Read, Wireless and Database Storage Unit

QAQon? ADTI0H TF0NI

(A) mEE I B)
(C) o000l Iy (D)
Billing accuracy is most important for

(A) Customer satisfaction (B)

(C) Purchase satisfaction (D)

T0TTIIVTIES 30@9_3
23903 %53

Reseller satisfaction

Owner’s satisfaction

DTS STRETY TIDSNT YVTOIRENDOT OWSTMOTYT0

(A) TRTTI32 (B) Q2033

(C) =3T3 (D) ©WBOORVRNTE
The Use of Electronic Health Records (EHRs) ensures

(A) transparency (B) accuracy

(C) portability (D) reliability

2T BYT AONROD TN DPOVHY

(A) D—e2028 (B) dé

(C) ™9 (D) Qe
This is NOT one of the mode of retail transportation.
(A) e-mail (B) Road
(C) Air (D) Water

M§ERC5 W%d@ocﬁ 23(%635 é%‘)’ﬁ&% B3 & :
Fill in the blanks with suitable answer :

ST IOT DT Fedeeod YN DTRBTY BOO3REBAT ST ..o .

9.

3x1=3

The layout that blends the straight floor and diagonal store layout

S .
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II1.

10.

11.

12.

WVBYR, VYT @oNBRTYY wm0DHTIO BNTTIT «ovevrveeree :

The hazard that is present in most retail stores situation is ................... .

Y atke) a?)g:pd WFABROTD ceeeeeeeannnnnn, a?)e@g:)ad LNRBORLITITN.

Wholesale billing can also be settled using ................... billing system.
A-*’éﬁoﬁa@ DNG OCB0H  FTTYNANE @%9@71@?5’)2{ O B-o?’&goﬁa@ YN
NPNTTY NETEINT. DIYNTSY, RO 2TAWD : 4x1=4

The features of different retail stores are given in Column-A and their
related types are given in Column-B. Match them.

A-E;’ég B-aT.:’ég

Column-A Column-B

i) RO méo_o ﬁ@ﬁﬁ%ﬁd&d DATNON [PWwW a)  ARDTT mm%&%
ée; Super market

It is a location where goods and
services are exchanged

i) wode XEOSR ToF Ocod WYS b) BT/ S

S0 DIRNT A0l Hyper market
Has a range of retail shops in a single
outlet

iii) ‘R QDESCSQ %&Cjémoﬁ H Ci.@Cg c)  QNPINCOR IoPRNH
G3osplalald) QN3eR ATBRY Departmental stores
2 TNEZYT

It provides variety of huge volumes of
exclusive merchandise at low margins

iv) QD BRT0D THL0H T)TT =oen d) o

~
It is a self-service retail store Malls

e) mda%’% éi%ﬂ
A market place

f) Ry Boenow DIRR

Small family run stores

g MDD DIRAD

Warehouse stores.

IV. & 39N TJNRYNR Q30R - 5x1=5

Answer the following questions :

13.

BT EIBLTTL DOTTERd ?

What do you mean by ‘Retail merchandising’ ?
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14.

15.

16.

17.

TR ATETHB DOTTER ?

What is material handling ?

2893 THFTITT FIONE DTOJNEO NOTTE ?

What do you mean by standard operting procedures ?
‘OSHA’” &), 2F0A.

Expand ‘OSHA’.

e9ONE é‘)méﬁ DoTTeD ?

What is store layout ?

35 NI BIAIR 030 : 4x2=8

Answer the following questions :

18.

19.

20.

21.

NETVE BT BRNODNTE ERLTEN0L OINFHTIVTTR T, 30080 FIOPE RTY
B S

List any four main functions of an admin junior merchandiser.

NP 22y BYT TI00IRN, BYT SREET FIY APRDNFOD 03T TR,
mgesms& B[ONIRIND ?

As a retailer, what are the four objectives that you would consider in retail

loading and unloading ?

WOTE VTYRT OIVYTIITTH TN, TFNZONTY Ko, FeIoN VTOA.

Briefly explain any four importance of store layout.

8O3 DIT T oH @oTterd 7 BT HITE T30 GBPPHTTTH ATE
BoInTRy Bty IR

What is Retail Delivery Process ? List any two stages of Retail Delivery

Process.
@@eo/ OR

DNG VEYNT TRWT 03ITITTR T, VYT NITHD XESRETY L, TG

List any four retail delivery services through different agencies.
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VI 8 39N S3N9R e030R ¢ 3x3=9

Answer the following questions :

22.

23.

24.

Cz)é% mémdcﬁ Sojamﬁ%??)g{ 2BON0.
Write about the principles of visual merchandising.
00X !
Explain :
i) %odaé%’ 3T T TITLINMITT

Personal security Guards
ii) TS PTZD TIDLOMTTL

Residential Security Guards
iii) TOTPECTEET® 35,30 ToTWLOMATTO

Corporate Security Guards.

@@eo/ OR

z%gé’ m@ﬁms@ O339)TIITTR TRTJ PTTD WOBNFRY =[O,
Explain any three security points in retail stores.

ONE :sméscs wcgesﬁéem ?

What are the objectives of a store design ?

VIL. 83 3$NT IZRENR 030X ! 2x4=8

Answer the following questions :

25.

26.

LAY méibojaG@ 532590(%2366 &N, Qdaé mémmedémd RO %‘3?32371%
o330y ?
As junior merchandiser, what are your basic duties ?

@@eo/ OR
QY méé’\)odacﬁ 532590(%23@ B8N 03 @@%ﬁ@@ WIRTBRTELD
RIAIITTINEED ?
Discuss the ‘Responsibility to NOT to do things’ as a junior merchandiser.
OIVITIATITR T, Q:S&rafﬁas d%m TFONG w{i NTOA.
Explain any four Health care measures.

@9/ OR
FTDIRNGD ﬁae%mdéd O0330)TOTTR LT zsmwg@mfﬁgz 393,

State any six supervisor’s responsibilities in the retail stores.

| RF & RR (B) - 402]




|CCE RF & RR | 7 87-EK (Level-2)

II.

II1.

IV.

VI.

won —
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet : 2x1=2

27. Non-Verbal communication does not include
(A) Gestures (B) Body Language
(C) Facial expressions (D) Writing

28. Information flowing from the top of the Organisation management hierarchy

is
(A) Horizontal communication (B) Formal communication
(C) Downward communication (D) Lateral communication
Fill in the blank with suitable answer : 1

29. The most important thing in communication is to ................c...c..... .

Answer the following question : 1

30. What is GPS navigation device ?

Answer the following questions : 2x2=4

31. State any four advantages of horizontal communication.

32. What is communication media ? Mention the two forms of communication
media.

OR
Mention any two important skills in effective written communication.

Answer the following question : 3

33. List the different purpose of vertical communication.
Answer the following question : 4

34. Explain any four methods of overcoming the barriers in communication.
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