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General Instructions to the Candidate :

1. B8 %%ﬁ%%?oﬁw 34 5:833’51 GAVCH) 533'503333”51 Iveplatelevy e,_"\a)@;ﬁ@é?)g{ @J@o@tﬁ(g,
@on — & R on — 2 N3y WERRORT. g1 — @ IO TH 30%23%5?%
ROWORAT BJINEW, o - IO Functional English R FoeoHAT
@’)%ﬁ@?dagﬁ.

This Question Paper consists of 34 objective and subjective types of
questions including Section — A and Section — B. Section — A consists of

questions related to the subject Information Technology and Section — B
consists of the questions related to Functional English.

2. B %&Zﬁ%@oﬁa@d &mééb 2T PRVT BRJ (9\)@@9) TRBSING. 566%
59,0083 533033% Qmé @%ﬁ%@oﬁa 2008 m%gm% Z0R),
BB BLTONY DT B3Ny VEdodhe 0T TOES AR,
This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the
examination. Check whether all the pages of the question paper are
intact.

3. 5:33&@ EAVC 535503333-’5; BIVTTOOD %éﬁ@?ﬁ e?mgpaw mwﬁﬁ@?}g{ O,
Follow the instructions given against both the objective and subjective
types of questions.

4. WO PNRTY 3@%@35 E0BNED %%ﬁ%?ﬁdoﬁ TPEIE WOINTTY 3@@@5&%5.
Figures in the right hand margin indicate maximum marks for the
question.

5. @%ﬁ%@oﬁo@ uaag@%@o 15 QWNARNE ToCBTTY ACOT03, YUZOILD
INOBBIOIT A0DTRY @%ﬁ%@oﬁa &G%ﬁd@ FRTBINT.

The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.
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Pon — @
SECTION - A
I &5 3$n3 @%ﬁ@ﬁ WOTDD WTPOE ICYINYN OO, @oﬁaﬁrﬁ@é@{ AeTBOINT. @IHNFS
Do, RRATTT LVITH, B0, F[9F,TBR0HR 2IAWD 8x1=8

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet :

1. QOSTH SRR ABEY, WENRRORTLIT

(A) mo%% [OIS (B) o083 Aesd SIS,
(C) Don&: Zed (D) Re&nE By
Distribution method includes

(A) Corporate chain (B) Free service only
(C) Assorted service (D) Creation of service

2. QY 22, %damémaojs‘aﬁ 33 APT ATBINFTY, #[39T0Se0
(A) Q0T LT3R BTN
(B) %m@a JTBOND
(C) WDTRPVIT ATIOND
(D) €3T9TNTI0ODNT ATIONED
As a 'Hardline Retailer' you sell which type of goods ?

(A) Durable goods (B) Industrial goods
(C) Convenient goods (D) Luxury goods

3. XTB STOWMIDTOD 20T NFT T,

(A) =0T (B) oM™

(C) =PTTE, (D) B350ed

A type of Merchandising Right is

(A) Environment (B) Warehouse
(C) Market (D) Quantity

4. AT BPH0T BFToIT a@é@éﬁ@ ATBO TIVTEINOTT G3esoN 567%’«%%@53@

(A) 2D0H—RTBD TIVTEINOT (B) TOTOA deooE BT

(C) 300D RTB TWIPTHEINDT (D) QTETT AT ©WTEIMT
Which is NOT considered as a type of Merchandiser in Business World ?
(A) Senior Merchandiser (B) Finance Manager

(C) Junior Merchandiser (D) Executive Merchandiser

|RF & RR - 3002 ]




|CCE RF & RR | 3 87-EK (Level-2)
5. A 8T @0 TOOROD W08 B0 QPIRTINT
(A) %ega (B) o030
(C) o3 (D) %©

The most important mode of retail transportation is
(A) Rail (B) Air
(C) Road (D) Water

6. B FTDYFTIT TOONRN 0WODAT :’@37323

(A) = CSJ&ng (B) @%@3 QBRCINED
(C) Be&3 (D) OSJDCSQ

The problem associated with retail transportation is

(A) Inflation (B) Natural Disaster
(C) Demand (D) War

7. ©03% MBFIER TN BHODALIDT 326 FF
Q@

(A) %daméw—aa (OFIRE) (B) =nReDd 39,30 o]
(C) &30 TS (D) ==030083 T
The billing process directly deals with the end customer is

(A) Retail billing (B) Wholesale billing
(C) Telecom billing (D) Timely billing

8. AWT & DIIZY ‘NBRVACNT T3S
A ~ A0

(A) z%%o'u” ARG E (B) w&gwer dgs—"a
(®)] %Dojaggsf ﬁoﬁ®§ (D) %?OC’DEQ’S? é’)méﬁ
Ergonomics is a study of
(A) Physical Fitness (B) Health Care
(C) Workplace Culture (D) Workplace Design
II.  RRZHIT YVZTHOT 23(%635 é%‘)’ﬁ&% P3E W& ¢ 3xXx1=3
Fill in the blanks with suitable answer :
9. HEIET AT TITIEITY WOTR wevvvvvvvvieenen LT, 3&259
Visual merchandising is considered as an .................. but not as an
expense.
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10.

11.

%@O&DOCSD ﬁoﬁa&*’@ﬂ?@ 2,0 53&53@6 .................. wéwﬁosaa’% wBNE3eB.
Every workplace has to provide some level of .................. .

WOTH WWPOD w@%ﬁd 3ReJERFTOIN @3 d@%ojo .................. g
AT TI003NT3eB).

A woman's professional appearance should support her professional ............ .

. 12. A-Fo’égOSJQ ﬁod%é’ NFY PTZ0 TN/ BTN @Z’utfoﬁ@??’)g{ Tonw B-a’égoib@
LIS rbsae)gsarﬁ@;mo{ NCTBEINTI. WINTTY BRODR 20TAND - 4x1=4
The names of safety and security measures are given in Column-A and its
related features are given in Column-B. Match them.

A-.n,—;;’é,&é7 B-e_v’ég
Column-A Column-B
i) TOZTONED a) ®R FRD0D 3. 12
Bouncers 12% of basic wages
i)  Q.oF%.®. b)  2GT AT FNETOTE, AFTO WRODY FT
E.S.L. Used under Electronic Surveillance System
i) R.2.83.2. c) ROWET 3e. 25
C.C.T.V. 25% of Salary
iv) eﬂm&raerié ROV d) a‘éoﬁaﬁ% 3T, TTOMT
[llness benefits Personal security guard
e) BRODOD 3. 70 da-% Sstelesple;
70% of wages as compensation
f) %cﬁé%eoja ROV
Medical benefits
g) mﬁ:adé BT TITOMT
General security guard
IV. 85 39NT SJNON L0I0R - 5x1=5

Answer the following questions :

13.

14.

330 RTINS [0TIIMWOF 0TI ?

What is Retail Merchandising ?

2OTH  ITPIR DWET  FeT O 03RemI’0D  03ITITWIR 20T
WRBTHOTEY, W3AND.

Write any one advantage of Straight Floor Plan of a retail store layout.
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VI.

15.

16.

17.

EDI 2@, E0A.
Expand EDI.

ROBTY, BooNT T AP @oﬁarﬁ@é 20063 GIFADEN ReTT 20T ST Y
ms@ﬁ%.

Predict one factor affecting loading and unloading of a product.

‘Eaaﬁﬁa&ﬁ%’ DOTT 03T ?
Who are Black Cats ?

25 9N IFAIR LOZ0R 4x2=8

Answer the following questions :

18.

19.

20.

21.

202, 30 RTB) BWIVTIINMOTRY V3 LRLICTIT NTT 0RO éégwéﬁ%’éad dFOTAD
&,

Recommend two basic duties to be discharged by a junior merchandiser.

091 TTJ0D ( Store design ) 0IITOTTR RTT LVZEBNRTY, LTAND.
Write any two objectives of a store design.

@@eo/ OR
TN ITOB0H 030)TIITIR TT ORGVOBNTTY, 393,

Mention any two elements of Store Design.

es&aeﬁé 03,3 BTVTVYANED WwTNEAT RERINTIYY ?

What are the services provided by Health Care Retail ?

Y FORTS MOPRRCET N &IwTI3eR ?

What to do if you are injured on the job ?

25 9N IFNAIR LUZ0R 3x3=9

Answer the following questions :

22.

20T 3T DIRONEY MTIT  MadS  AFOINVNTOD  ReG FWR0esedecoT
03305 TITITR &3T m&zs WOBNTTRY m;am@.

List any six external factors which help in grasping customers' attention at
a retail store.
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6
23. ROSDEé%?CSQ e;e&raeﬁES EAVICN a;cgé’ﬁ 2020092303. 202, ZOIMITT 0PV
zsmw@aarﬁ@é@ 9.

State any three responsibilities of a worker at workplace regarding Health

and Safety.
@@/ OR

%%adé’oja %32}3053@ 3T VUMOTOINED F %rﬁ%f(?bo{ zen 3’3)653935336%’3 ?
How to present professional looking fingernails and hands ?

24. W) 330 TIVTIENIT B, m@ﬁomjg %%35 NIy ATIONEG d’@@&a&@oﬁa(ﬁg{ TR0
RIVTELD TR FeT FOBNTRY, V8.
Give any three suggestion for a retailer to minimise theft and shoplifting in
his store.

VIL. 83 3$N3 IZRER 0Z0R ! 2x4=8
Answer the following questions :

25. $TTTE ASH TPTLMOF o3 ? BESY XSBNT FO  DoriEBoD
Bo3rTRy, 292

What is merchandising in retail ? State the steps to determine the right

assortment of merchandise.
@@eo/ OR

TTBET AT TRINMITS 03VHTIVITR TP, TIONE T S9R.

Mention any four functions of visual merchandising.

26. 2,00 IR DI 03ReRBODAT DT BOSAFIIH) ?

What are the steps involved in planning a store layout ?
@@e9/OR

DYRNG 35958‘3053@2 Ne0NECTIT  03395)TWITR O, %m&) eﬁoz’ﬁﬁ%ﬁoﬁg{
2230000.

Write any four main points for Maintenance of Stores.
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II.

III.

IV.

VI.

won —
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet : 2x1=2

27. Written communication tools exclude
(A) Notice (B) Smile
(C) Circular (D) Memo

28. The two-way process of speaking and listening is

(A) Pictorial Communication (B) Symbolic Communication

(C) Verbal Communication (D) Non-verbal Communication
Fill in the blank with suitable answer : 1
29. Eye contact is an important part of .............. communication.
Answer the following question : 1

30. Give an example for Downward Communication.
Answer the following questions : 2x2=4
31. State any two differences between Formal Communication and Informal
Communication.
OR
Name any four media of Electronic Communication.
32. Examine the uses of Pictorial Communication.
Answer the following question : 3
33. Outline the various perceptions that can be judged from dressing
appearances.
Answer the following question : 4

34. Imagine that you are a manager of a retail store and facing a lot of
communication barriers. Design four suitable measures to overcome those
barriers.
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