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PART -II1
suenflsefwsy / COMMERCE

(880 whmid yidle el / Tamil & English Version)

Goird : 2.30 wewfl | [ Qorss wdCQueTaeT : 90

Time Allowed : 2.30 Hours ] [Maximum Marks : 90

Sifleyenrset : (1) Aaiss edames@sd silursL udleurdl o erergm TS ENE
slurisg s Qsrerarejb. FalLglaila GopimLden SimDs
samsTaliureriiid oL angurss Qsflalssaw. ’

2 Beb owg souy ewwloa wLEGW TGUSDHGL
<Ny ECsT Heugh@d LwearuOEs GouT(Lb. LILBIGET eUerelSHE

GCuerdled LweT(hSSe|W.

Check the question paper for fairness of printing. If there is any lack of

fairness, inform the Hall Supervisor immediately. '

Use Blue or Black ink to write and underline and pencil to draw diagrams.

Instructions : (1)

@)

(9flay - 1/ SECTION -T
20x1=20

GOy : () ST emssEpsEh el waflésaib.
(1)

QsrhEsIuLL Breng edaseild Wlaabd ermLjenL i elenL_udlemewr
CsipAsPss GO BLer e wWiemanyd GCerggl erpgew.

Note : (i)  Answer all the questions.
Choose the most suitable answer from the given four alternatives and write the

option code and the corresponding answer.
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1.

@
CyDGuu@urr@mm (.‘PK}GH!DD Qurmartas swrile@n Laflaw CopOlstem(Here
QAsTfpasrane ) |
i ML
(1) e pusd OsmPhereana (<) S Lomen Qgrr%@g.)&rr 0
' ()
(8) 9N3Qs@sEn Osmfipsrama () wryeds Qgmflmam

. ials into finished
Industries which are engaged in the conversion of raw materia
products :

i tries
(@) Manufacturing Industries (b) Construction In.dus
() Extractive Industries (d) Genetic Industries

(i qe ' Qsman® Qedayib
2 HusHwuno GLsHamEg HsTGeurt cuamy Cur@mLsamer Clsme(h QI
LODEES

(1) euigeuls Lwemum() (=) srels LweTum(d

(@) uenfll LweTLTR) (F) @Lu uwerur@®

Goods are to be taken from the place of production to the place of consumption :
(@) Form utility (b) Time utility

(c)  Service utility (d) Place utility

FomiwsCaa Qurmladr @né@nd GeiuriL_L e Slenal

6Ter
| SIMPSSLIL(HLD.

(=1) Ly ghmod eurumyio () QeueliBr G eQuirumyid

(@) eQwrumryd (FF) edmpr_@ eSlwiruimyb
When goods are imported for the purpose of export is called as
(@) Entrepot

(b)  Foreign trade
(c) Trade

(d) Home trade

) Qpaseur'r GTETLIGUITTED ;f;]u.n@a;a;uu@umn

(=1) Sleooweny afwirumf (<) Qurss eQuwirLir
(&) epusfurer (%) 2 Aepwwmeri

An agent is appointed by the :
(a) Retailer

(b)  Wholesaler
(c) Manufacturer

(d)  Principal
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@65 SHoewenm allbLieneruld e ELPGOLD i 5 (83 5
' ! . B&TCaumHEEGS Caeneuwirear jemardg)l
QurBLSEBD @GCr QLsHad efpLemen QswiwriLBE emean. N
(=) speurfll uGTLsEsTane (=) LLBIGSSH®L
(8) <iepFaf euranfisid () Qsrepes@gmiiy eufl euramilsd

This Retail business acts as a universal supplier of a wide variety of products to the
consumers :

(a) Departmental store (b) Multiple shop
() Mail order Business (d) Tele-shopping

GdpUTHETer, QUersalFsdr LHMID g ST aTer FUTSEESSE @b
Geeneu aurenileid o g flng.

(=) Qsreneg Qgriiy el eueanilsd
(<=,) Wetteoram eumamflasLd

(@) WwLBIGES®L

(/F) Seuenent pedm llHLIGHET

It helps disabled and elderly people:

(a) Tele-shopping

(b) E-commerce

(c) Multiple shop

(d) Instalment system

@néELd auemfls BeL (PO @)&giLem < rbUTEADG :
(=) sr8@S Comais GHILLG (<zp) eNwrury eflsmranemt
(@) sLamsys ghur® Qeuged () sevariyerell QUDISD
Import trade procedure starts with :

(b) Trade enquiry

(a) Placing Indent
(d) Obtaining quotation

(c) Arranging L.C.
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8.

10.

11.

e eTemug @@ @DJ&E@UJS%UWTW (. GIﬂ)g)JLoﬁu_lrrmrﬂl_m 5I&G
Sigliyworn UafliugrEL.

(1) stiued 18 () 18 Caavaus @@m@
(@) eupmIE pemaT (F) sLen sraib
is an order placed by an importer with an exPorter for.thelsupply of certain
goods. :
(a) Bill of Lading (b) Indent
(c) Delivery Order (d) Letter of Credit

Sipaupeuaeundled ers @l_lrr&@mlrg;gj euensull e eﬁgg @Jgrrrg,j ?

(<=1) LI ® eueTig&er (<=1) SIS

(@) siud rég (w) ppots Cursgerss
Which one of the following not covered under transporf? h

(a) Bullock Carts (b Canal

(c) Bill of Lading ' (d) * River -

assdlar, MEeyr 2 @ssHd ANWSLILHSSILLL @
(=) 1972 (<4,) 1850 (@) 1867 (rF) 1847

In which year Cycle and Rickshaw were introduced in the world ? |
(a) 1972 (b) 1850 () 1867 (d) 1847

LanL & steeouilpsd Waeumn soLmu Béedng
<) Hig (@) smon () 2 @maud (7)) @QLib

Warehousing removes the hindrances of :

(a) Finance (b) Time (c) Form . +.(d) . Place
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13.

14.

5 7863

PeIoLITS SIO®g GHUAL L ojerey QUTHETHEMET UPRIGLD HESTTSDS
QUIPEIGLD euammddlan GLw :

(1) QUIPMRISE p,enenT (&) LaTLS STUUITETT &g
(@) sopws st 1&g () war_s sriumert Lbn eMGUL
The document which authorizes to deliver the goods either in part or full, is called :

(a) Delivery order (b) Warehouse keeper’s receipt

() Dock receipt (d) Warehouse keeper warrant

< wrssHNE Coers Lwsssdaemar srGerome 19 GTeU(HLOTH SjePSELI
LGEps) -

(21) srgmyen sTGETEmA (<) sTEASH Wighs STCETM
(@) SpaillL srGamane () Ger CePul L srGemane
A cheque in circulation for more than six months is called :

(a) Ordinary cheque (b) Stale cheque

(c) Crossed cheque (d) Post dated cheque

Q@b GOuELLL sTsHDE LaTsms el Qetieug) -
(1) Qamir eveuiy (<) Blened emauLiLy
(@) BoL(pep eIl (7)) Gaullly eneutiy
When money is deposited for a fixed period is called :

(a) Recurring deposit (b) Fixed deposit

(c) Current deposit (d) Savings deposit

[ Smpriys / Turn over
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15.

16.

17.

18.

sTUll e gaflurm geonow @wdiug Osriiurs @HEHW TemmbsD
sTUSH EFTHmES @(paned ADDSS ()

(1) 2007 (<=3) 1993 (@) 2013 . () 2003

Liberalisation of the Insurance Sector commenced with the setting up of the Insurance
Reforms Committee by the Government of India in :

(a) 2007 (b) 1993 (c) 2013 ©(d) 2003

SpaumeuaraupBled erencu SLOFTT &TUE g ar S eumdlemper ?
(S1) W <BWeT SLLTeuemTid (<=3) Quimmitiy a;mlnﬁ@

(&) L1 wLHW () @Mss euwg S Lreuemmbd

From the following, which one is covered under Marine Insurance ?

(a) Whole Life policy - (b) Liability Insurance

(c) Actonly -~ (d) Endowment policy

Lé]a%r@ﬂméS@ eQlembLITLd Gremg) :

(=) <15 efleTburid (=) Lmwenan edlemburLd
(@) Cmryg efemburh () @Qenemruger eleTbLrLD

Electric Display comes under : .

(a) Indoor Adverﬁsing (b) Outdoor Advertising

(c) Direct Advertising (d) WEB Advertising

Ui S&6U(HLD LIToFHL Qummoeredld @bs elerbursams Car_Spriser :
(=) euranaeuaf eflembuirid (=) @enemmuger adlembLiFld

(@) eurblammedl aflemibLiyLd () Qeifgsmer eflembLrd |
This advertising reaches a large number of listeners both the educated and illiterate :

(a) Sky Advertising (b) Web Advertising
() Radio Advertising (d) Newspaper Advertising
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19. Speund pradled ergl HISTGaumt Qeriurear s LSmes Carammg) ?
(=) @pHw eugporer euflés L ib 1961
(=) @bSHw Slmioksdr L 1b 1956
(8) aurLens Qararepsed b 1972
(FF) &alLmawend FUL b 1932
Which of the following is Consumer Oriented Act ?
(@) Indian Income Tax 1961
(b) Indian Companies Act 1956

(c) Hire Purchase Act 1972
(d) Partnership Act 1932

20. 1986 m&TGeUMT LTHSTUILE S LD DPOTESIILILL BI6T

(<) 15.4.1987 (<=4)1.1.1986 (@) 15.4.1990 () 1.4.1986
The Consumer Protection Act 1986 came into force with effect from :
(a) 15.4.1987 (b) 1.1.1986 (c) 15.4.1990 (d) 1.4.1986

191fley - 11/ SECTION - II

GO : eTeneuGuenid 7 aﬁlsmwé;a;@&@ elen_wieN&salbd. eunpmlé ellemm erer
21 -HE SLLMULLTS eflepL WaT&ESa|LD. ' 7x2=14

Note : Answer any 7 questions in which Question No. 21 is compulsory.

21. 2 @B eNITLTTLD ETammmed eremes ?

What is Home trade ?

22, efwrunms gevewrs Lenflsener LILigwal®.

List the auxiliaries of trade.

23. DLEIGS Sl TN TG ?
What do you mean by multiple shop ?
[ Himliys / Turn over
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24. vewenT(®) HMIDESEET crenmTd Tea ?

What do you mean by MNC's ?

25. sL& Curs@eursdan GapUTHEET Wreney ?

What are the demerits of Ocean Transport ?

26. UGUTLS SHMLIL| GTEIDITG) GTEIa ?

What do you mean by the term “warehousing” ?

27. “Eevawriy euidl” eleTsHEs.

Give the meaning of Internet Banking.

28. Gamrerener &mm &TLSEH eremmed eremer ?

What do you mean by burglary Insurance ?

29. auiienTid SLiqwi eflembupd - eferéEe.

“Painted Display” - Explain the term.

30. wrhle Guwb dn GHLY sms.

Write short note on State Commission.



GOl : eremeuGuignId 7 cllamésEméd e waldsad. eupdld ellem erawmr

9

9fley - 11/ SECTION - III

31 -pE sLLTwWLrES ellawafl&Esea, .

Note : Answer any 7 questions in which question No. 31 is compulsory.

31.

32.

33.

34.

35.

36.

37.

BerT e erenug) wrgl ?

What is meant by hindrance of finance ?

@ WL TETHEELD, STETEEHEESD 2-6Tam Caumum_igamars GHILEES.

Distinguish between Factors and Brokers.

gleopeurflll L@m_&& srepauild) 2 dTeT QUTEIELD eUFSSET Wrenel ?

What are the Buying Comforts in Departmental Store ?

gmiog cuenlssSle QL Hlanawiiser wmr ?

Name the intermediaries involved in Export trade.

ﬁwﬂ@urrés@m;rg.@m QUENGEET WITEn6 ?

What are the types of Land Transport ?

QULPMI(E <2 EmT GTEIMHITE) GTedenr ?

What do you mean by delivery order ?

TeD GTemeoT ?

(EFT) ?

“Senanan oD HHLOTHOD” GTeuTm
What do you mean by Electronic Fund Transfer

[ Spuus / Turn over
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38.

39.

40.

Gy efembLirid GTGUMITE) GTee ?
What is direct Advertising ?

BisTGaurflen o Mevwwser ereneuGuigyih APTDINETS & (1.

State any three rights of Consumers.

S&aTUSH eremmmed eretar ? 8. yrwer T 2 @el_gib dLILjeTer e eI enL
V1 Qolssdlng sruld® Qedgererti, § elugdearmd T 50,000 (epLIm
gwusTATD) @iy gHuL LT e ereveuere] @QUiiH Qump wplguyd ?

What is fire Insurance ? Mr. Raman insured ¥ 2 lakhs worth building for ¥ 1 lakh
against fire and fire occurs he incurs a loss of T 50,000 (fifty thousand). How much

compensation he will get ?

Ylfley - IV / SECTION - IV

GO : Sewensg cfanmss ens b eflen_wefésaLb. 7x5=35
Note : Answer all the questions.
41. amilsgdler smLs&dT wWreney ? e eraleumrm BEsLL@dearmer ?

42,

(7Gaaud 5)

| D660

eflembLipdglen Crrastisdr wrea ? (gGsayib 10) _

What are the hindrances of Commerce ? How are they Overcome ? (Any 5)
OR

What are the objectives of Advertising ? (Any 10)

Qurgs efwururfuder safsserennaer wrae ?
V0S|

- GuomLmi Curd@eursdlan pamenoser wranay ? (gCsayb 5)

What are the characteristics of a wholesaler ?
OR

Write any five of the advantages of Motor Transport.



43.

44.

45.

11

Qeop slpuemar LHHD FouET(P®D eflpuenar
2818

UTL &S Qanm@§®
Qramgeand Gougyg
(6060

@Jﬂlq.fssma;mwaTﬁ 565 STGsranes @, THASHs spsTILBGElD @ eumEUT
LI6WTLD ST miGEemn 9 (aCsaib 5)

Differentiate the Hire purchase system and Instalment system.

OR

f.':‘ive the cir'Cumstances under which the banker can refuse payment for the cheque
issued by his customer, (Any 5)

2 & AUTESE Sienolnder BeenLogener ellerdsd (Hs.
{6060
RsTCeaurfler sLewasamer afleu.

Explain the benefits of World Trade Organisation.

OR

Explain the responsibilities of Consumer.

QuTgIEFT&ECEHH WLHHILD sallFsraGaphl QeupBler o arar CaupurBaamar snnis.
3(6V608)
@ enanTiiger efembLrSHlen BemeLoSeT Wrenal ?
Distinguish between Common Carrier and Private Carrier.
OR
What are the Advantages of Web Advertising ?

[ Hpuys / Turn over
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46. uaTLs sTUUSSHer LanflsdT gCs@Ib phflaar efarsEs. (7Cs@ID 5)
2160608
SIS g6 Hgleunsmer elfeaurssd smmes.

Explain the functions performed by the warehousing. (Any 5)
OR

Explain the principles of Insurance.

47. aueafls auiidufar cravauCuayd @mbg g uamfismar clleuflésa|b.
3|60V
amflsgdlear gCsaud ghg 2 Gfe samar erpgis.
Explain any five of the secondary functions of Commercial Bank.
OR

Write any five Branches of Commerce.

-00o0-



