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This Question Paper consists of 30 questions and 7 printed pages.

ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 30 ¬˝‡Ÿ ÃÕÊ 7 ◊ÈÁŒ˝Ã ¬Îc∆U „Ò¥ –

Roll No.

•ŸÈ∑˝§◊Ê¥∑§
Code No.

∑§Ê«U Ÿ¥. 55/OS/2

PSYCHOLOGY

(◊ŸÊÁflôÊÊŸ)
(222)

Day and Date of Examination

¬⁄UËˇÊÊ ∑§Ê ÁŒŸ fl ÁŒŸÊ¥∑§

Signature of Invigilators 1. 

ÁŸ⁄UËˇÊ∑§Ê¥ ∑§ „SÃÊˇÊ⁄U
2. 

General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given
in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book
given to you.

4. All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Write your Question Paper code No. 55/OS/2-A on the Answer-Book.

7. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.

Set A
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‚Ê◊Êãÿ •ŸÈŒ‡Ê —

1. ¬⁄UËˇÊÊÕË¸ ¬˝‡Ÿ¬òÊ ∑§ §¬„‹ ¬Îc∆U ¬⁄U •¬ŸÊ •ŸÈ∑˝§◊Ê¥∑§ •fl‡ÿU Á‹π¥–

2 . ∑Î§¬ÿÊ ¬˝‡Ÿ¬òÊ ∑§Ê ¡ÊÚ°ø ‹¥ Á∑§ ¬˝‡Ÿ¬òÊ ∑§ ∑È§‹ ¬Îc∆UÊ¥ ÃÕÊ ¬˝‡ŸÊ¥ ∑§Ë ©ÃŸË „Ë ‚¥ÅUÿÊ „Ò Á¡ÃŸË ¬˝Õ◊ ¬Îc∆ ∑ §‚’‚
™§¬⁄U ¿U¬Ë „Ò– ß‚ ’ÊÃ ∑§Ë ¡ÊÚ°ø ÷Ë ∑§⁄U ‹¥ Á∑§ ¬˝‡Ÿ ∑˝ Á◊∑§ UM§¬ ◊¥ „Ò¥–

3. flSÃÈÁŸc∆U ¬˝‡ŸÊ¥ ◊¥ •Ê¬∑§Ê øÊ⁄U Áfl∑§À¬Ê¥ (A), (B), (C) ÃÕÊ (D) ◊¥ ‚ ∑§Êß¸ ∞∑§ ©ûÊ⁄ øÈŸŸÊ „Ò ÃÕÊ ŒË ªß¸
©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ •Ê¬ ‚„Ë ©ûÊ⁄ Á‹Áπ∞–U

4. flSÃÈÁŸc∆U ¬˝‡ŸÊ¥ ∑§ ‚ÊÕ-‚ÊÕ ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄ ÁŸœÊ¸Á⁄UÃ •flÁœ ∑ ÷ËÃ⁄U „Ë ŒŸ „Ò¥– flSÃÈÁŸc∆U ¬˝‡ŸÊ¥ ∑§ Á‹∞§•‹ª
‚ ‚◊ÿ Ÿ„Ë¥ ÁŒÿÊ ¡Ê∞ªÊ–

5. § ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ ¬„øÊŸ-Áøq ’ŸÊŸ •ÕflÊ ÁŸÁŒ¸c≈U SÕÊŸÊ¥  ∑§§ •ÁÃÁ⁄UÄÃ ∑§„Ë¥ ÷Ë •ŸÈ∑˝§◊Ê¥∑§ Á‹πŸ ¬⁄U ¬⁄UËˇÊÊÕË¸
∑§Ê •ÿÊÇÿ ∆U„⁄UÊÿÊ ¡ÊÿªÊ–

6. •¬ŸË ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ¬⁄U ¬˝‡Ÿ¬òÊ ∑§Ë ∑§Ê«U ‚¥ÅÿÊ 55/OS/2-A  Á‹π¥–

7. (∑§) ¬˝‡Ÿ¬òÊ ∑§fl‹ Á„¥ŒË/•¥ª˝¡Ë ◊¥ „Ò–  Á»§⁄U ÷Ë, ÿÁŒ •Ê¬ øÊ„¥ ÃÊ ŸËø ŒË ªß¸ Á∑§‚Ë ∞∑§ ÷Ê·Ê ◊¥ ©ûÊ⁄ Œ ‚∑§Ã
„Ò¥ —

•¥ª˝¡Ë, Á„¥ŒË, ©ŒÍ¸, ¬¥¡Ê’Ë, ’°ª‹Ê, ÃÁ◊‹, ◊‹ÿÊ‹◊, ∑§ãŸ«∏, Ã‹ÈªÈ, ◊⁄UÊ∆UË, ©Á«∏ÿÊ, ªÈ¡⁄UÊÃË, ∑§Ê¥∑§áÊË,
◊ÁáÊ¬È⁄UË, •‚Á◊ÿÊ, Ÿ¬Ê‹Ë, ∑§‡◊Ë⁄UË, ‚¥S∑Î§Ã§•ÊÒ⁄U Á‚¥œË–

∑Î§¬ÿÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒ∞ ª∞ ’ÊÚÄ‚ ◊¥ Á‹π¥ Á∑§ •Ê¬ Á∑§‚ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹π ⁄U„ „Ò¥–   §

(π) ÿÁŒ •Ê¬ Á„¥ŒË ∞fl¥ •¥ª˝¡Ë ∑§ •ÁÃÁ⁄UÄÃ Á∑§‚Ë •ãÿ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹πÃ „Ò¥ ÃÊ ¬˝‡Ÿ ∑§Ê ‚◊¤ÊŸ ◊¥ „ÊŸ flÊ‹Ë
òÊÈÁ≈UÿÊ¥/ª‹ÁÃÿÊ¥ ∑§Ë Á¡ê◊UŒÊ⁄Ë ∑ fl‹ •Ê¬∑§Ë „ÊªË–
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PSYCHOLOGY

◊ŸÊÁflôÊÊŸ

(222)

Time : 3 Hours ] [ Maximum Marks : 100

‚◊ÿ — 3 ÉÊá≈U ] [ ¬ÍáÊÊZ∑§ — 100

Note :

(1) All questions are compulsory.

(2) Marks for each question is indicated against it.

(3) Questions 1-6 are very short answer questions. Answer these questions as required.

(4) Questions 7-12 are short answer questions type I. Answer to these questions should

not exceed 25 words each.

(5) Questions 13-25 are short answer questions type II. Answer of these questions should

not exceed 80 words each.

(6) Questions 26-30 are long answer questions. Answers to these questions should not

exceed 150 words each.

ÁŸŒ¸‡Ê —

(1) ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(2) ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ •¥∑§ ©‚∑§ ‚Ê◊Ÿ ÁŒ∞ ªÿ „Ò¥–

(3) ¬˝‡Ÿ ‚¥ÅÿÊ 1-6 •ÁÃ ‹ÉÊÈ ©ûÊ⁄UËÿ ¬˝‡Ÿ „Ò¥– ßŸ∑§Ê ©ûÊ⁄U •Êfl‡ÿ∑§ÃÊ •ŸÈ‚Ê⁄UU ŒËÁ¡∞–

(4) ¬˝‡Ÿ ‚¥ÅÿÊ 7-12 ‹ÉÊÈ ©ûÊ⁄UËÿ ¬˝‡Ÿ ¬˝∑§Ê⁄U I „Ò¥– ßŸ ¬˝‡ŸÊ¥ ∑§Ê ©ûÊ⁄U 25 ‡ÊéŒÊ¥ ‚ •Áœ∑§ Ÿ„Ë¥ „ÊŸ øÊÁ„∞–

(5) ¬˝‡Ÿ ‚¥ÅÿÊ 13-25 ‹ÉÊÈ ©ûÊ⁄UËÿ ¬˝‡Ÿ ¬˝∑§Ê⁄U II „Ò¥– ßŸ ¬˝‡ŸÊ¥ ∑§Ê ©ûÊ⁄U 80 ‡ÊéŒÊ¥ ‚ •Áœ∑§ Ÿ„Ë¥ „ÊŸ øÊÁ„∞–

(6) ¬˝‡Ÿ ‚¥ÅÿÊ 26-30 ŒËÉÊ¸ ©ûÊ⁄UËÿ ¬˝‡Ÿ „Ò¥– ßŸ ¬˝‡ŸÊ¥ ∑§Ê ©ûÊ⁄U 150 ‡ÊéŒÊ¥ ‚ •Áœ∑§ Ÿ„Ë¥ „ÊŸ øÊÁ„∞–
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1. The father of humanistic approach is : 1

(A) Sigmund Freud (B) Carl  Rogers

(C) J.B. Watson (D) Ivan Pavlov

Á∑§‚∑§Ê ◊ÊŸflÃÊflÊŒË ©¬Êª◊ ∑§Ê ¡Ÿ∑§ ◊ÊŸÊ ¡ÊÃÊ „Ò?

(A) Á‚ª◊¥«U »˝§Êÿ«U (B) ∑§Ê‹¸ ⁄UÊ¡‚¸

(C) ¡.’Ë. flÊÚ≈U‚Ÿ (D) ßflÊŸ ¬Òfl‹fl

2. Define leadership. 1

ŸÃÎàfl ∑§Ê ¬Á⁄U÷Ê·Ê Á‹Áπ∞–

3. According to Maslow, which of the following is the highest order need in the need
hierarchy theory ?

(A) Self esteem (B) Security

(C) Love (D) Self actualisation

◊ÒS‹Ê ∑§ •ŸÈ‚Ê⁄U •Êfl‡ÿ∑§ Á‚hÊãÃ ¬ŒÊŸÈ∑˝§◊ ◊¥ ‚’‚ ™°§øË •Êfl‡ÿ∑§ÃÊ Á∑§‚∑§Ê ◊ÊŸÊ ªÿÊ „Ò?

(A) •Êà◊ ‚ê◊ÊŸ (B) ‚È⁄UˇÊÊ

(C) ¬˝◊ (D) •Êà◊ Á‚Áh

4. The age range of the pre-operational stage is : 1

(A) Birth - 2 years (B) 2 - 7 years

(C) 7 - 11 years (D) 11 - 14 years

¬Ífl¸-‚¥Á∑˝§ÿÊà◊∑§ •flSÕÊ ∑§Ê •ÊÿÈ-•flÁœ „Ò —

(A) ¡ã◊ ‚  2 fl·¸ (B) 2 - 7 fl·¸

(C) 7 - 11 fl·¸ (D) 11 - 14 fl·¸

5. What is adaptation ? 1

•ŸÈ∑Í§‹Ÿ Á∑§‚∑§Ê ∑§„Ã „Ò¥?

6. Name the process through which an individual employee acquires the knowledge and
skills important for an organization.

©‚ ¬˝Á∑˝§ÿÊ ∑§Ê ŸÊ◊ ’ÃÊß∞ Á¡‚∑§ mÊ⁄UÊ ∞∑§ √ÿÁÄÃ ‚¥ª∆UŸ ∑§ Á‹∞ ◊„àfl¬ÍáÊ¸ ¡ÊŸ∑§Ê⁄UË ÃÕÊ ∑§ÊÒ‡Ê‹ ¬˝ÊåÃ
∑§⁄UÃÊ „Ò–

1

1
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7. Define intelligence. 2

’ÈÁh ∑§Ë ¬Á⁄U÷Ê·Ê Á‹Áπ∞–

8. What is communication ? 2

‚¥¬˝·áÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „¥Ò?

9. Differentiate between aptitude and achievement. 2

•Á÷flÎÁûÊ ÃÕÊ ©¬‹Áéœ ◊¥ Áfl÷Œ ∑§ËÁ¡∞–

10. Differentiate between social loafing and social facilitation. 2

‚Ê◊ÊÁ¡∑§ ‚Èª◊ÃÊ ÃÕÊ ‚Ê◊ÊÁ¡∑§ ©¬ˇÊÊ ∑§ ◊äÿ Áfl÷Œ ∑§ËÁ¡∞–

11. Explain the symbiotic relationship between human and nature. 2

◊ŸÈcÿ ÃÕÊ ¬˝∑Î§ÁÃ ∑§ ◊äÿ ‚„¡ËflË ‚ê’¥œ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

12. Explain the importance of Jeevan Vigyan. 2

¡ËflŸ ÁflôÊÊŸ ∑§ ◊„àfl ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

13. Describe the nature and characteristics of questionnaire and interview as psychological
tools.

¬˝‡ŸÊfl‹Ë ÃÕÊ ‚ÊˇÊÊà∑§Ê⁄U ∑§Ë ¬˝∑Î§ÁÃ ÃÕÊ Áfl‡Ê·ÃÊ•Ê¥ ∑§Ê ∞∑§ ◊ŸÊflÒôÊÊÁŸ∑§ ©¬∑§⁄UáÊ ∑§ ÃÊÒ⁄U ¬⁄U fláÊ¸Ÿ ∑§ËÁ¡∞–

14. How our understanding of the principles and determinants of development help us.
State any four ways in which we are benefitted.

Áfl∑§Ê‚ ∑§ Á‚hÊãÃ •ÊÒ⁄U ÁŸœÊ¸⁄U∑§ „◊Ê⁄UË Á∑§‚ ¬˝∑§Ê⁄U ‚„ÊÿÃÊ ∑§⁄UÃ „Ò¥;  ∑§Êß¸ øÊ⁄U ¬˝∑§Ê⁄UÊ¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

15. Describe Preksha Dhyana.  State the stages of meditation in Preksha Dhyana. 4

¬˝ˇÊÊ äÿÊŸ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–  ¬˝ˇÊÊ äÿÊŸ ◊ äÿÊŸ ∑§ ø⁄UáÊÊ¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

16. Explain any two functions of emotions. 4

‚¥flª ∑§ Á∑§ã„Ë¥ ŒÊ ∑§ÊÿÊZ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

4

4
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17. Define the term ‘stressors’.  Explain the various categories of stressors. 4

““ÃŸÊfl ∑§ ∑§Ê⁄U∑§”” ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡∞–  ÃŸÊfl ∑§ ∑§Ê⁄U∑§Ê¥ ∑§ ÁflÁ÷ãŸ flªÊZ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

18. Explain the subsystem of an organization. 4

‚¥ª∆UŸ ∑§ ©¬-√ÿflSÕÊ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

19. Explain the ill effects of noise pollution. 4

äflÁŸ ¬˝ŒÍ·áÊ ∑§ „ÊÁŸ∑§Ê⁄U∑§ ¬˝÷ÊflÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

20. Which Pranas represent the Pranamaya Kosha ?  Explain in brief. 4

¬˝ÊáÊ◊ÿ ∑§Ê‡Ê ∑§Ê ∑§ÊÒŸ ‚ ¬˝ÊáÊ ÁŸÁ◊¸Ã ∑§⁄UÃ „Ò¥?  ‚¥ÁˇÊåÃ ◊¥ √ÿÊÅÿÊ ∑§ËÁ¡∞–

21. Describe the five stages of creative thinking. 4

⁄UøŸÊà◊∑§ ‚Êø ∑§ ¬Ê°ø ø⁄UáÊÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

22. Suggest the impact of parenting style on socialization of a child. 4

’ìÊ ∑§ ‚◊Ê¡Ë∑§⁄UáÊ ¬⁄U ¬Ê‹Ÿ ∑§ Ã⁄UË∑§Ê¥ ∑§ ¬˝÷Êfl ∑§Ê ‚È¤ÊÊfl ŒËÁ¡∞–

23. “There are certain special conditions under which attitude can predict behaviour.”
Discuss these conditions.

““∑È§¿U Áfl‡Ê· ¬Á⁄UÁSÕÁÃÿÊ¥ ◊¥ •Á÷flÎÁûÊ √ÿfl„Ê⁄U ∑§Ê •ŸÈ◊ÊŸ ‹ªÊ ‚∑§Ã „¥Ò””–  ßŸ ¬Á⁄UÁSÕÁÃÿÊ¥ ∑§Ë øøÊ¸
∑§ËÁ¡∞–

24. How can we achieve good mental health ?  Suggest any four strategies. 4

„◊ •ë¿UÊ ◊ÊŸÁ‚∑§ SflÊSâÿ ∑Ò§‚ ¬˝ÊåÃ ∑§⁄U ‚∑§Ã „Ò¥?  Á∑§ã„Ë¥ øÊ⁄U Ã⁄UË∑§Ê¥ ∑§Ê ‚È¤ÊÊfl ŒËÁ¡∞–

25. Suggest any four strategies for improving productivity at work place. 4

∑§Êÿ¸SÕÊŸ ¬⁄U ©à¬ÊŒ∑§ÃÊ ∑§Ê ’…∏ÊŸ ∑§ Á∑§ã„Ë¥ øÊ⁄U Ã⁄UË∑§Ê¥ ∑§Ê ‚È¤ÊÊfl ŒËÁ¡∞–

4
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26. Define memory.  Describe the different stages of memory. 6

S◊ÎÁÃ ∑§Ë ¬Á⁄U÷Ê·Ê Á‹Áπ∞–  S◊ÎÁÃ ∑§ ÁflÁ÷ãŸ ø⁄UáÊÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

27. Describe any three theories of leadership. 6

ŸÃÎàfl ∑§ Á∑§ã„Ë¥ ÃËŸ Á‚hÊãÃÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

28. Explain the basic psychological processes. 6

•ÊœÊ⁄U÷ÍÃ ◊ŸÊflÒôÊÊÁŸ∑§ ¬˝Á∑˝§ÿÊ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

29. Explain any six characteristics of development. 6

Áfl∑§Ê‚ ∑§ Á∑§ã„Ë ¿U— •Á÷‹ˇÊáÊÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

30. What are positive emotions ?  How are positive emotions helpful for people ?  Explain.

‚∑§Ê⁄UÊà◊∑§ ‚¥flª ÄÿÊ „ÊÃ „Ò¥?  ‚∑§Ê⁄UÊà◊∑§ ‚¥flª √ÿÁÄÃ ∑§ Á‹∞ Á∑§‚ ¬˝∑§Ê⁄U ‚„Êÿ∑§ „ÊÃ „¥Ò?  √ÿÊÅÿÊ
∑§ËÁ¡∞–

- o 0 o -

6


