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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4 All the questions including objective type questions are to be answered within the allotted time and

no separate time limit is fixed for answering objective type questions.
5 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 53/AS/3-| A | on the Answer-Book.

(@) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(AR Stera)
215)
Time : 3 Hours] [Maximum Marks : 100
Ty ;3 "] [qUTie : 100
Note : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
R« (1) [l weT sfEd
(2) UA® YT & ok IUb A I ™ 7

1 Which of the following is not a feature of sole proprietorship ? 1

(A) Single ownership (B) Agreement

(C) Ease of formation (D) Unlimited liability

e 9 o uea w@ia @ faevar e 9 W@ g 7

(A) The @i (B) &rgdy

(C) T ¥ W (D) oIt aTd
2 Which of the following is not an example of Consumer's Co-operative Societies ? 1

(A) Kendriya Bhandar (B) Apna Bazar

(C) Super Bazar (D) Urban Cooperative Banks

T o 9 SuWieRT deerd @R BT SaeXY B ° Tl & 7

(A) HEE HER (B) ST 9K

(C) g TER (D) =0 TRl g%
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3 Which of the following is an example of a government company ? 1

(A) Coal India Ltd. (B) General Motors Ltd.
(C) Hyundai India Ltd. (D) Philips India Ltd.
e o ¥ ST U BT SRR B W T 7
(A) @@ 3fear fatres (B) @ Hred fafres
(C) g=% sfean fafes (D) Tl sfear fatres
4 Goods for which import duty is not paid are kept in which of the following 1
kinds of warehouses ?
(A) Private (B) Public
(C) Government (D) Bonded

aegd B 0 omarsT 8 geEn s, fe § 4 fed wai % verge
wh s ¥ 7

(A) it (B) wrESIF
(C) @i (D) du®

5 This is an electronic device that enables instant transmission of any matter, 1
which may be handwritten or printed like letters, diagrams, graphs, sketches etc. :
(A) Fax (B) Voice-mail
(C) Telephone (D) Audio-conferencing
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(A) e (B) digd Hd
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6 A milk shaker along with Nescafe is an example of which of the following 1
tools of sales promotion ?
(A) Exchange schemes (B) Free samples
(C) Coupons (D) Premium or bonus offer
“ThE % WY UH Pew ST Ty "Wads @ fe W @ few dwee @
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7 Which of the following is a direct channel of distribution ? 1

(A) Producer
(B) Producer
(C) Producer
(D) Producer

Ty faaxe qregm e § g em "W o® 7

(A) TdEH
(B) TdRE®
(C) TdR®
(D) TdRES
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— Agent — Consumer
— Retailer — Consumer
— Wholesaler — Consumer

— Consumer
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8 This Act formulates quality standards for goods and their certification. 1
(A) Industries Act, 1951

(B) Bureau of Indian Standards Act, 1986

(C) Consumer Protection Act, 1986

(D) Prevention of Food Adulteration Act, 1954

I B SAGH b Y YUECT AEh Bl U HRAT ¥ SN IRl FHI

CXGIE

(A) ofEfies &, 1951
(B) WA AMe S SfaftEd, 1986
(C) SuHwErRT gxawr sifufs, 1986

(D) wWr ugrd framae Ueum sfataw, 1954

9 While deciding the location of the business, the entrepreneur should consider : 1

(A) Sources of supply of raw material
(B) Nearness to the market

(C) Awvailability of labour and transportation

(D) All the above
Th FIEE % WM B gIE B GAHd, EH B T H ¥ BT #nml W
AR & Tz 7
(A) & 9| B WG & 9
(B) =X @& Teean

(C) o9 &%l IUAHA! Td IEAM Bl Gaen
(D) U |
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10  Self employment in small scale farming activities does not include : 1

(A) Dairy (B) Carpentry
(C) Poultry (D) Fishery
B e @ Y wisr o = oafdfad T& § e
(A) =0 (B) g3
(C) witure (D) HoE e
11  State any three limitations of a partnership firm. 3

el Fa9™ & Bl dW 9Het B Iwd disg|

12 State any three responsibilities of business towards creditors. 3

TG & WER % i fhel 9N SAEIEl B Stid  BIT |

13  Explain briefly any two benefits of E-commerce. 3

-y % Tl 9l @Ml Bl GEY ¥ 9UsEd |

14  State any three advantages of rail transport. 3

W AT & [l O @ @ SeiE B |

15 What is meant by multiple shops ? State any four features of multiple shops. 3
TgEE® THAN § AT A A § ¢ qgHEDm GBI DI (el a0 [qerwanst @l
SR DI |

16 Explain briefly feasibility study and identifying entrepreneurial opportunities as 4

functions of an entrepreneur.

Th Sl & T BEl Bl GHHET
(31) HuTegar oteHge (§) SEY % SEEd @l Usd |
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17  Describe briefly ‘right to be heard’ and ‘right to seek redressal’ as provided 4
in Consumer Protection Act, 1986.

U GXeuT fafem, 1986 H YW ‘GAATs ®1 SAHGR we Framer &1 St
® GHT F qUA BT |

18 Explain briefly any four objectives of advertising. 4

foemme & 6l an SEedl @ H8Y ¥ IRy |

19 Distinguish between a ‘current deposit account’ and a ‘savings bank account’. 4

% T §% QAT X 9 S @Er ¥ 3t W By |

20 What is meant by a private company ? State any three features of a private 4
company.
% Sl & B T Y 7 P UH TSl Huel @l Rl dm fasivaret @ Iwd
BT |

21 What is meant by a partnership form of organization ? Also, state any four 5
features of this form.

IR FI9™ B Hl AY § 7 3 A9 B Thwl A fagwaet &1 Swd
HIFTT |

22  Besides carrying mail through various means, post office also offers some 5
special services to business firms. Explain any five such services.

faf= el | A9 A9 % oAl SHEY Aa9iu® BHl Bl $B G99 garg A
YeM HA © | UEr Rl uiw wanet @ auwsy |

23 'KPO involves off shoring of knowledge intensive business processes that 5
require specialized domain expertise.' In the light of this statement, explain
any five benefits of KPO.

‘KPO & oM &9 =qa9d Wiharstl &1 oqae grafad &, fae fau fafire srids
®I [aQvsar oasTd 1 39 w9 % dad ®, KPO & fh=l uig i &l gusisy |
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Describe briefly any five functions of a retailer. 5

Th FTHT [Gohdl & Tl 9 HEl #H §a9 ¥ gHeny |

Explain briefly the role of businessmen and consumers self help groups for 5
protection of consumer interest.

SUAIRT XA ¥ AN JAT WE Herar WqEl bl qfieer B dag o
AT |

Give any six points of difference between self employment and wage employment. 6

WIS qAT Tdae SR § iz B: 3fdy §diy |

Describe briefly the responsibilities of a consumer. 6

IUATRAST & SOENI BT T84T F g BTy |

Explain briefly any two forms of fixed shop retailing under small scale 6
retail trade.

@ WA Fehl ANN & A @l el & 6ol 3 am & g9 § gassy |

Explain briefly the following principles of insurance : 6
(a) Principle of indemnity
(b) Principle of subrogation

(¢) Principle of insurable interest.
§ % Frafated el @ 98T | wheEg
(a)  afergfdd

(@) v
(@) wEfaa @ |
Describe briefly any three types of industries with suitable examples. 6

TERT & Tl 9N THI B IEEIO Gied &Y § I @iy |
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