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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4 All the questions including objective type questions are to be answered within the allotted time and

no separate time limit is fixed for answering objective type questions.
5 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 54/AS/4-| A | on the Answer-Book.

(@) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(AR Stera)
215)
Time : 3 Hours] [Maximum Marks : 100
T 3 "W [quife : 100
Note : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
R« (1) [l weT sfEd
(2) UA® YT & ok IUb A I ™ 7
1 Which of the following principles is followed in a co-operative society ? 1
(A) One share one vote (B) One man one vote
(C) Multiple votes (D) No vote
wEHry g ¥ Frefafed o ¥ few R &1 qes fear s 77
(A) UH 3 TH AA (B) TH &K UHh TQ
(C) wga&® wd (D) ®E Ha -l
2 Which of the following is not an advantage of rail transport ? 1

(A) It is faster than road transport.
(B) It is suitable for heavy goods over long distance.
(C) 1t 1s flexible mode of transport.

(D) It is a convenient mode of transport for long distance.
= o | #-ar W@ uiEed & AW TR 7

(A) I8 Us% UNEET B gad # ARl $l

(B) T& WS TU T@% W WM & SN &g I9gH ol
(C) ug uf@s &1 @der qred )

(D) T& WS TU B IS &7 JAUSHS e 2|
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3 Ships which belong to a regular shipping company and ply over a fixed route 1
on a prescribed time table, are called :

(A) Tramps (B) Charter Party

(C) Liners (D) Cargo

Uy o e oy U afid Seel duel ¥ g § qur o Siea 3wt .
fraiia T—amel % R 9ad &, ®ead ©

(A) 2= (B) =X U
©) v (D) WrEaTED
4 Ashok got his godown insured for I 2 lakhs. Goods of the value of 1

% 1,60,000 was destroyed due to fire. Ashok put up a claim of ¥ 2 lakhs to the
insurance company, but company accepted the claim for I 1,60,000. Insurance
company took this decision under which principle of insurance ?

(A) Utmost Good faith (B) Insurable Interest

(C) Indemnity (D) Contribution

M o 39 MEH &7 T 2 W@ BT SME7 BT ST @ I & B T 1,60,000
&1 AT T Bl AT LN T ST HUA WX % 2 W@ BT T [6AT TG ST BT
7 % 1,60,000 %1 I@T Wigd (ATl AT % fhE fagr & STIER SMT U1 |
e ol faar ?

(A) T wgfasam (B) ¥ arg fea
(€)  afmfd (D) A
5 A person wants to buy goods in bulk, the best mode of purchase for 1
him will be :
(A) Purchase by inspection (B) Purchase by sample
(C) Purchase by description (D) Purchase from nearest shop
% AR IS AT § A UG dredl &, S9% ¢ %d & garad UGS @I
(A) e g w9 (B) AT W& g %A
(C) fgaw g %9 (D) Tead @M ¥ #9
6 The shops which are owned by the same owner and located in different 1
parts of the city or country, are known as :
(A) Departmental Store (B) Super Bazaar
(C) Multiple Shops (D) Mail Order Business

TR FaT 391 & faf=r wrn o Rad Udl gen fer @ u@ @ w,
= 9 o feg w0 S g7

(A) faurim 9w=r (B) W TR

(C) wguea® FHH (D) =% A AWK
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7 ‘Clearance Sale - Discount upto 80% is a/an : 1

(A) Sale on Approval (B) Auction Sale
(C) Wash Sale (D) Sale through tender
Pl Ry ¥ 80% aw A BT ¥
(A) egHRT qX fama (B) A g fawa
(C) T fama (D) ffaer & wew & fawa
8 Consumers are unable to make use of their rights due to lack of : 1
(A) Awareness (B) Funds
(C) Education (D) Coverage

= A O fpad oo U SUMET oY USRI B GE SUdE & H orEud
T} E 7

(A) SITESA (B) fa=
(C) farem (D) &AL
9 Samiksha purchased a car for ¥ 10 lakhs and found its engine defective. 1

Despite many complaints to the dealer the defect was not rectified. Suggest
her the appropriate authority to file her complaint under the Consumer Protection

Act, 1986,
(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court

gdlem ¥ 3 10 @@ H UH BN GUGT AAT IEHT T99 QMUY T ST B B
IR e & W W 39 AW @ Mere T2 fear man 39 e e &S
B T SUHRIT W& sifafem, 1986 & siava Sfad WIiH@er &1 gea iy

(A) forem ®re| (B) g M
(€) U™ s (D) STqH A
10  Wage employment means : 1

(A) Doing a business.

(B) Engaging in some economic activity on his own.
(C) Managing an economic activity on his own.

(D) Serving another person for wages or salary.

el BT oo T

(A) TIGE A

(B) w@d e onf¥e fpar ¥ d@iaw &=

(C) w@d o e fhar &1 Wavem &)

(D) ¥WOgy a1 Ia9 & e H fpdl o AR B "ar UEH B
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11  State any three impacts of ‘Air Pollution’. 3

TY-IGIT & Bl AW THEl B S BT

12 Explain briefly the term ‘Profession’ and give its any two examples. 3

Y 9T H THY T ATAT BISTY TUT TP his o SV ST |

13 'Warehouses perform many functions.' Explain briefly any three such functions. 3

‘ARl % ®E B ¢! UM fEwl 9W ®Ri B €849 ¥ |ussy|

14  State any three advantages of Departmental Store. 3

furi 9ver & fhel d9 @ @1 S i)

15 List the various consumer courts and mention their pecuniary jurisdiction. 3

a1 ST staTaal @ gl IR qeon 39 oni¥ie SIfHesR—a &1 S sitd |

16 Describe briefly any four characteristics of sole proprietorship business. 4

Uhd @I aq™ & b=l I fagoaen @1 989 § 9ue s

17 State any four secondary functions of a commercial bank. 4

qiviae 6 & feel R T5dae ®El B Stig Bisg|

18 Explain briefly the following types of warehouses : 4
(1) Bonded warehouses

(i) Public warehouses

1 yeR & YeEl @ Wau ¥ ey
(i) dus HERIE

(i) RS YSE
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19  Describe briefly ‘Tele-shopping’ and ‘Internet-shopping’ as types of ‘Non-store 4
retailing’.

‘FHSRUIG P frehd Ui’ & ARl b ®U WS- qer ‘geRe-qnir
® WY W U i |

20 Explain briefly any four functions of a wholesaler. 4

U Aieh bl & el IR &M@l & S99 § GUHART|

21 Describe briefly any five advantages of Multinational companies. 5

T HACEl & bl wia @l & Had ¥ guie Hifsg|

22 What is meant by Partnership ? Explain briefly any three advantages of 5
partnership form of business organization.

IEETy ¥ =1 AU ¥ 7P AEdiie @6 & Uk UHK & ®7 H 9EE b
fpel 99 @ @ G849 ¥ ey

23  Differentiate between Fire Insurance and Life Insurance on any five basis. 5

T dmr qur Siew S A feRl uie onar WX eTadg Bt

24  Describe briefly the role of Non-Governmental Organizations in protecting 5
the interest of consumers.

SuERTS % W@ ¥ A gerd Sedl B qieer @ vk §6u § sifeg |

25 Explain briefly any five essential qualities that an individual should possess 5
for success in self employment.

WU o AAdT &g fopdl AR o oasas fewl 9t o &0 a9 § q9aeEg|

26 Explain briefly any three 'Social objectives' and any three 'Global objectives' 6
of business.

TG % Thel dF WEINTe Se9dl aul fewl am ‘dfYaw Sgvdl @l "ew o
e
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27 What is meant by ‘Business Process Outsourcing” ? State its any four 6
dvantages.

‘FIEE Uikl SREERIGET ¥ R AMY™ 7 9% fhel 9’ Al B S
HIFTT |

28 The manager of Vikas Enterprises dealing in consumer goods, is facing the 6
problem of poor sales. Explain briefly to him any six tools of sales promotion
that he should use to improve his sales.

famm dersfim, s SuweT awgstl &1 a9’ Hl 5, & YSH® b 9T §gd
HY AET S B G 2| 39 el gorm & fasd €@ads @ fewl B q@el
< a% I & @&l &, H GET § THEU)

29 Describe briefly the following rights of consumers : 6
(i) Right to safety
(i) Right to be informed
(ii1) Right to choose
SUHERS % FrEfigd diEeR B dEa H U g
(i) & B AUBK
(i) G 9N B SAHBR
(iii) =TT B AEBR

30 State any six functions of an entrepreneur. 6

UHh TEH % hRl B BRI H Sei@ B
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