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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the question paper.

2. Please check the question paper to verify that the total pages and total number of questions contained
in the paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the answer-book or writing roll number anywhere other than the
specified places will lead to disqualification of the candidate.
4. Write your Question Paper Code No. 50/HIS/2, Set [A] on the answer-book.
5. (a) The question paper is in English/Hindi medium only. However, if you wish, you can answer in
any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
answer-book.
(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
Qg 313%.?1 :
1. wdiemeff -3 o el Y8 W ST STshHT STavd fore |
2. FUAT TH-UF H S o R Ok FA 87 a1 WA A IqA & T 2 o gom yn % wew S I B | 39 9 i
Sita oft X & o wed e w9 & 2
3. IW-YfErr § ugaH-fug s stan Ffdy womi & stfafes wd off sty fome W wlteneff =6t swiv sgaen S|
4. At IW-Yfeaesr W ywE-vF i wie wen 50/HIS/2, T2 [A] fad|
. (%) TE-9 haw et/ 7 21 T oft, afe ot =R @ = @ 8 fordt T W 6 I 2 W © ¢
I1sft, feedt, 34, Osmelt, sen, qfiel, werTem, wEe, O, We, 3tea, TS, ikt afirgh, swfie,
JuTett, e, aehd o foeedt|
FuT IR-Yfeer # i U st § ford T e form o # 3w fora @ £
(@) gam%r—qﬁ;jﬁaﬁaﬁa arfafieh forelt arm=r o & 3o fore € o o R wHe | 2 et Jfea /erfaat i feer
SILCIRIUIN

ul

319/HIS/111A [ P.T.O.



BUSINESS STUDIES

SATITRIH 3T
(319)
Time : 3 Hours | [ Maximum Marks : 100
qu ;3 " | [ qUTiek @ 100
Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(i) All questions from Section ‘A’ are to be attempted.

(ii) Section ‘B’ has two options. Candidates are required to attempt questions
from one option only.
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SECTION-A
Que-A
1. Define a ‘Co-operative Warehouse’. 1
EHR! ISR Wl GRHIYa hif|
2. What is the aim of ‘Exim Policy™? 1
‘srema-fata Hifq’ w1 w=n sz 27
3. What are ‘American Depository Receipts™ 1

‘ol femifsredt fodfiem’ o 87
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4. State any two benefits of ‘E-Business’. 2

S-IaH™ F i I A Fq8Y

5. How does ‘Encryption’ ensure safety in online transactions? 2

AT % TIhldeh W H Iiedd 8 HATAcTE el § g o8 gHfeed adl 87

6. What is meant by Letter of Credit’ in export trade? 2

fatq =R 4 ‘grg-un’ @ @ sthhae 27

7. How does Advertising benefit the society? 2
fomm @ wm TR YRR o g 27
8. What is ‘Demand-based pricing™? 2

TiT-SeTiG god Faior w®@ g?

9. State any two merits of Joint Hindu Family’ form of business organization. 2

™ WA o GYE fog INAGR &Y %k FIE &1 U ARy

10. What is meant by ‘Supplementary Compensation™ 2
‘S i’ @ @ e 27
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11. Differentiate between Private and Public Sector Enterprises on the basis of
‘Management’ and ‘Area of Operation’.

‘Jored Td URTeE-89 % SR W fASt dqon g &9 % 3IusAl o o= 3Tade
Fifs |

12. State any four ‘Economic objectives’ of business.

FIA™ o B AR AR LT ddEy|

13. Explain any four prominent qualities of a successful entrepreneur.

TF T ITHT o fhdl IR HEEOl UT I ST

14. State any four features of a ‘Private Company’.

e S wrl i e =R fomiva sarEu|

15. Explain any four duties and responsibilities of a consumer to safeguard his
interests.

319 fEal i GRa ?q T SUNIH o fohedl AR heiedl aol Q] hl SATEl hifs |

16. State any four limitations of mail order retailing.

TMeh TS Fel AR hl H3 IR HHE Faqrsy |
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17. “Success of direction depends upon how effectively the manager can
communicate with his subordinates.”

In the light of the above statement, explain the benefits of communication. 4

“Freym f Twaar 3@ 9 W FAW wdl 7 T U Yeus oo srefieeen @ o ueR
et gEwor s 21

IR HoF o T H TEIW ok ol <l = Hifv

18. Distinguish between Formal and Informal organization (on any four points). 4

=T Td AAT=Te Teq | ofavs Hifve (Fredl e m fomgsti @) |

19. ‘Hiya and Mathew’ is a business firm marketing apparels in Delhi. They are
interested in raising short-term finance and approach State Bank of India for
the same. Explain any four ways in which bank credit may be granted. 4

‘o Ure fey’ gt # wRumi w fowm #A At sewnfe i R A Wl sreushreda
fora g W SrEdt @ qen e fou vRdE e §% 4 guss il 21 S " % feeedl
IR ARl ol THeeT 59 w0 § 38 iR fmar S gear 2

20. State any four causes of Over-capitalization. 4

SfI-YSirtor o HIT TR HRO Fasy|

21. Write short notes on the following : 6
(a) General Insurance Corporation of India
(b)  Small Industries Development Bank of India
fferfiad w afew fewfirt fafay -
(%) o arerer s fm
(@) 9RdE g 3= fowm S
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22.

23.

24.

25.

Define ‘Controlling’. Explain the steps in the process of control.

T’ i ufanfya Hisw) Feem afwmn @ ke =won i =wen fifvm)

Define ‘Promotion of a business’. Differentiate between Memorandum of
Association and Articles of Association.

‘T AT o IR Shifste | HETEm ue StaHam | STave shifso|

Udit’s father had a large-scale ‘Computer Monitors’ business at Nasik. He had
been facing problems in carrying the items after production. Sensing the need,
Udit set up a business for providing facilities for carrying goods in huge
quantities from the place of production to the place of consumption. State the
importance of the service being provided by Udit to bridge the barriers of
distance between production of goods and their consumption.

e # 3fed & U & e wiiell w9 YW R FeE™ 7| 3cEd o d18 Hal
H A W H F FHER T OAEAT AR R o SAETIRAl hl GHed gU, IcAeA o TH H
ITAM F T qH AME WET A AIE B o AW Rl GOuTd 9" A TG 3fed T
A TG AT 8| AT F IeAIET I 36k IUHTT %k ofte gl I amenm B geM wg 3fed
B 3UTsY S S @ U 1 He™ adigy |

Kiran’s uncle and aunt are into the business of manufacturing medicated socks
in Canada. Since the socks are not available in India, Kiran decides to import
them from Canada and sell to various chemists in India. Explain the steps
involved in importing socks from Canada to India.

FATST B foRor & 3Tehal qoT 3T AEihds U S %k EEE H F| YRG H 3 SUEl
3YsY 4 B % HROT TR g fol ot @ fF wArer @ g g weeh vma # fafie
TATE-AR I T forshl 1 ST AR W R B U oTAnd e § fafed =won i smen
Hifs |
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SECTION-B
Qus—d

OPTION-I
faereu—1

( Self-employment in Business )

( ==a™E # W-UR )

26. Write the full form of SSIDC. 1

SSIDC 1 qU W foifEy |

27. How does ‘self-employment’ develop the spirit of entrepreneurship? 2

‘TUST foRE YRR SEreiieral hi WiEeT ol faehe e 87

28. State any two functions of an advertising agency. 2

T fagma oiEl & wiE | s JarE|

29. State any four steps taken by the government for development of ‘small
business’ in India. 4

Id § BR oM™ % o™ g TR W 33T T FT AR hHcH Jarse|

30. State any six qualities required to be a successful agent. 6

TH G%d TSl 94 o e B O FAET|
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26.

27.

28.

29.

30.

OPTION-II

fosped—11
( Wage Employment in Business )
( =TaET™ | TRt )

What is a Franking machine’? 1
‘Teh-fehe o wefia’ w27

Give any two functions of filing system. 2
ST XA & g & FE S|

Discuss Folding of letters’ as one of the steps in handling outward mail. 2

S ATell STk SFSEAT % Ueh =01 o ®9 H Tl i d8 KT ohl AT il

Distinguish between wage employment and self-employment on any four bases. 4

TRt qu WOSTR | fohedl IR emaml W stave Sifsy |

Define ‘Office’. Explain the basic functions of an office. 6

‘FrEfe’ @ aRiya AIfST| s wEfa % YR w1 ol IR i |
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