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BUSINESS STUDIES

Ï`mdgm{`H$ A‹``Z

(319)

Time : 3 Hours ] [ Maximum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to attempt questions

from one option only.

{ZX}e : (i) Bg ‡ÌZ-nÃ _| Xmo I S> h¢—I S> "A' VWm I S> "~'ü&

(ii) I S> "A' Ho$ g^r ‡ÌZm| H$mo hb H$aZm h°ü&

(iii) I S> "~' _| Xmo {dH$În h¢ü& narjm{W©`m| H$mo Ho$db EH$ {dH$În Ho$ hr ‡ÌZm| Ho$ CŒma XoZo h¢ü&

SECTION–A

I S>–A

1. Gopal started a grocery shop in local market by investing R 1,00,000. Name the

form of business organisation of Gopal. 1

Jmonmb Zo R 1,00,000 Ho$ {Zdoe go ÒWmZr` ~mOma _| {H$amZo H$s EH$ XwH$mZ ewÍ$ H$sü& Jmonmb Ho$
Ï`mdgm{`H$ gßJR>Z H$m Zm_ ~VmBEü&

2. How many members are required to form a cooperative society? 1

ghH$mar g{_{V ~ZmZo Ho$ {bE {H$VZo gXÒ` Mm{hEü?

3. Name the type of finance required for the purchase of machinery by a steel

industry. 1

BÒnmV C⁄moJ hoVw _erZar IarXZo Ho$ {bE AmdÌ`H$ {dŒm Ho$ ‡H$ma H$m Zm_ ~VmBEü&
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4. State the global objectives of business. 2

Ï`dgm` Ho$ d°pÌdH$ C‘oÌ`m| H$m CÑoI H$s{OEü&

5. What is meant by ‘statutory corporation’? Give two examples. 2

"gmß{d{YH$ {ZJ_' H$m ä`m AW© h°? Xmo CXmhaU Xr{OEü&

6. List any four sources of external recruitment. 2

~m¯ ^Vu Ho$ {H$›ht Mma ÚmoVm| H$s gyMr Xr{OEü&

7. Distinguish between shares and debentures on the basis of (a) security,

and (b) risk. 2

(H$) O_mZV, VWm (I) Omo{I_ Ho$ AmYma na Aßemßo VWm G$UnÃm| _| A›Va Xr{OEü&

8. Give the meaning of ‘capital structure’. 2

"n±yOr gßaMZm' H$m AW© Xr{OEü&

9. How is providing better quality product an objective of marketing? 2

J´mhH$ H$mo A{YH$ JwUdŒmm H$m CÀnmX Cnb„Y H$amZm {dnUZ H$m C‘oÌ` H°$go h°?

10. Name the method of distribution in the following cases : 2

(a) Sale of goods and services using Internet

(b) Sale of goods through machines without human intervention

{ZÂZ pÒW{V`m| _| {dVaU Ho$ VarH$m| Ho$ Zm_ Xr{OEü :

(H$) B›Q>aZoQ> Ho$ _m‹`_ go dÒVwAm| Edß godmAm| H$m {dH´$`

(I) {~Zm {H$gr Ï`{∫$ Ho$ hÒVjon Ho$ _erZ Ho$ ¤mam _mb H$s {~H´$s

319/HIS/111A 3 [ P.T.O.



11. Who is a consumer of services? 2

godmAm| H$m Cn^mo∫$m H$m°Z hmoVm h°?

12. State any four points of importance of transport. 4

n[adhZ Ho$ _hŒd Ho$ {H$›ht Mma {~›XwAm| H$m CÎboI H$s{OEü&

13. Goods worth R 1,00,000 were damaged by fire for which the insurance

company compensated Mr. Kiran, the owner of the goods, as per the terms of

the insurance contract. Kiran not only took the compensation for loss but also

claimed the damaged goods. Was Kiran’s claim justified? Name and state the

principle of insurance involved. 4

AmJ Ho$ H$maU R 1,00,000 Ho$ _mb H$s j{V h˛B© Wr {OgHo$ {bE ~r_m H$ÂnZr Zo _mb Ho$ _m{bH$
{H$aU H$mo ~r_m AZw~›Y Ho$ AZwgma j{V H$m ŵJVmZ H$a {X`mü& {H$aU Zo Z Ho$db hm{Z H$s j{Vny{V©
br na›Vw j{VJ´ÒV _mb Ho$ {bE ^r Xmdm {H$`mü& ä`m {H$aU H$m Xmdm ›`m`nyU© Wmü? Bg_oß gpÂ_{bV
~r_m {g’m›V H$m Zm_ ~VmBE VWm BgH$m CÑoI H$s{OEü&

14. Is the registration of a partnership firm compulsory? State the limitations of an

unregistered firm. 4

ä`m gmPoXmar \$_© H$m nßOrH$aU A{Zdm`© h°? EH$ J°a-nßOrH•$V \$_© H$s gr_mAm| H$m CÎboI H$s{OEü&

15. State any four features of departmental undertakings. 4

{d^mJr` CnH´$_m| H$s {H$›ht Mma {deofVmAm| H$m CÑoI H$s{OEü&

16. Give the meaning of the following general principles of management : 4

(a) Unity of command

(b) Initiative

‡~›Y Ho$ {ZÂZ{b{IV gm_m›` {g’m›Vmoß H$m AW© Xr{OE Ö

(H$) AmXoe H$s EH$Vm

(I) nhb H$aZo H$s j_Vm
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17. What is meant by delegation? Briefly describe its elements. 4

A›VaU H$m ä`m AW© h°? BgHo$ VŒdm| H$s gßjon _| Ï`mª`m H$s{OEü&

18. State the advantages of stock exchanges to investors. 4

{ZdoeH$moß Ho$ {bE eo`a ~mOma Ho$ bm^m| H$m CÑoI H$s{OEü&

19. Briefly explain any four qualities of a good salesman. 4

EH$ AmXe© {dH´$`H$Œmm© Ho$ {H$›ht Mma JwUm| H$mo gßjon _| g_PmBEü&

20. Describe briefly the role of wholesalers and retailers in the distribution of

goods. 4

dÒVwAm| Ho$ {dVaU _| WmoH$ {dHo´$VmAmoß VWm \w$Q>H$a {dH´o$VmAm| H$s ^y{_H$m H$s gßjon _| Ï`mª`m H$s{OEü&

21. How does proper understanding of social, political, legal and economic

environment help the business? Explain briefly. 6

gm_m{OH$, amOZ°{VH$, d°Ym{ZH$ Edß Am{W©H$ n`m©daU H$s n`m©· g_P Ï`dgm` H$s ghm`Vm H°$go H$aVr
h°ü? gßjon _| g_PmBEü&
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22. “While selecting a form of business organisation, we analyze different factors.”

Briefly explain any six such factors. 6

""Ï`mdgm{`H$ gßJR>Z Ho$ {H$gr ^r Í$n H$m M`Z H$aVo g_` h_ {d{^fi KQ>H$m| H$m {dÌbofU H$aVo h°ßü&'' 
Eogo {H$›ht N>Ö KQ>H$mßo H$mo gßjon _| g_PmBEü&

23. “Planning in organisation follows a step-by-step process without which it may

be difficult to build up proper plans and ensure their implementation.” Briefly

describe such steps. 6

‘‘{H$gr ^r gßJR>Z _| `moOZm ‡{H´$`m H$m MaU~’ VarHo$ go AZwgaU {H$`m OmVm h°ü& BgHo$ {~Zm ghr
`moOZmAm| H$mo V°`ma H$aZo Am°a CZHo$ {H´$`m›d`Z _| H${R>ZmB`m± n°Xm hmo gH$Vr hß°ü&'' BZ MaUm| H$s gßjon
_| Ï`mª`m H$s{OEü&

24. State any six functions of SEBI. 6

go~r Ho$ {H$›ht N>Ö H$m`m] H$m CÑoI H$s{OEü&

25. “Consumer protection refers to the measures adopted for the protection of

consumers from unscrupulous and unethical malpractices by the business.”

List any six such practices. 6

""Cn^mo∫$m gßajU go A{^‡m` Ï`dgm` Ho$ YmoImYãS>r Edß AZ°{VH$ AmMaUm| go Cn^mo∫$mAm| H$mo gßajU
XoZo dmbo Cnm`moß go h°ü&'' Eogo {H$›ht N>Ö AmMaUm| H$s gyMr Xr{OEü&
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SECTION–B

I S>ç~

OPTION–I

{dH$ÎnçI

( Self-employment in Business )

( Ï`dgm` _| Òd-amoµOJma )

26. Name the process that ensures regular supply of required manpower of

right type. 1

Cg ‡{H´$`m H$m Zm_ ~VmBE Omo ghr ‡H$ma H$s _mZdr` e{∫$ H$s {Za›Va Amny{V© gw{ZpÌMV H$aVr h°ü&

27. State any two functions of a commission agent. 2

H$_reZ EOo›Q> Ho$ {H$›ht Xmo H$m`m] H$m CÑoI H$s{OEü&

28. What is meant by self-employment? 2

Òd-amoOJma H$m ä`m AW© h°?

29. “In certain circumstances the agent can be held personally liable.” State any

four such circumstances. 4

""Hw$N> {deof n[apÒW{V`m| _| EO|Q> H$mo Ï`{∫$JV Í$n go CŒmaXm`r R>ham`m Om gH$Vm h°ü&'' Eogr {H$›ht
Mma n[apÒW{V`m| H$m CÑoI H$s{OEü&

30. Briefly explain the functions of insurance agency for (a) insurance companies,

and (b) policyholders. 6

(H$) ~r_m H$Ân{Z`m|, VWm (I) nm∞{bgr YmaH$m| Ho$ {bE ~r_m EO|gr Ho$ H$m`m] H$mo gßjon _| g_PmBEü&
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OPTION–II

{dH$ÎnçII

( Wage Employment in Business )

( Ï`dgm` _| Zm°H$ar )

26. Distinguish between wage employment and self-employment on the basis of

status of individual. 1

Zm°H$ar VWm ÒdamoOJma _| Ï`{∫$ H$s pÒW{V Ho$ AmYma na A›Va ~VmBEü&

27. ‘‘An efficient filing system is expected to have some objectives.” State any two

such objectives. 2

""EH$ Hw$eb \$mBb Ï`dÒWm Ho$ Hw$N> C‘oÌ` hmoVo h¢ü&'' Eogo {H$›ht Xmo C‘oÌ`m| H$m CÑoI H$s{OEü&

28. State any two disadvantages of not handling outward mail with care, speed and 

accuracy. 2

OmZo dmbr S>mH$ H$s gmdYmZrnyd©H$, erK´ Am°a ghr T>ßJ go Ï`dÒWm Z H$aZo H$s {H$›ht Xmo hm{Z`m| H$m
CÑoI H$s{OEü&

29. Briefly explain the importance of office setup. 4

H$m`m©b` gßaMZm Ho$ _hŒd H$mo gßjon _| g_PmBEü&

30. State any six points of importance of office mechanisation. 6

H$m`m©b` _erZrH$aU Ho$ _hŒd Ho$ {H$›ht N>Ö {~›XwAm| H$m CÑoI H$s{OEü&

H H H
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