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5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you 

can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,

Telugu, Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali,

Kashmiri, Sanskrit and Sindhi.

You are re quired to in di cate the lan guage you have cho sen to an swer in the box

pro vided in the An swer-Book.

(b) If you choose to write the answer in the language other than Hindi and English,

the responsibility for any errors/mistakes in understanding the questions will

be yours only.
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gm_m›` AZwXoe Ö

1. narjmWu ‡ÌZ-nÃ Ho$ nhbo n•> na AnZm AZwH́$_mßH$ AdÌ` {bI|ü&

2. H•$n`m ‡ÌZ-nÃ H$mo Om±M b| {H$ ‡ÌZ-nÃ Ho$ Hw$b n•>m| VWm ‡ÌZm| H$s CVZr hr gßª`m h° {OVZr ‡W_ n•> Ho$ g~go
D$na N>nr h°ü& Bg ~mV H$s Om±M ^r H$a b| {H$ ‡ÌZ H´${_H$ Í$n _| h¢ü&

3. CŒma-nwpÒVH$m _| nhMmZ-{Mï ~ZmZo AWdm {Z{X©Ô> ÒWmZm| Ho$ A{V[a∫$ H$ht ^r AZwH́$_mßH$ {bIZo na narjmWu H$mo
A`moΩ` R>ham`m OmEJmü&

4. AnZr CŒma-nwpÒVH$m na ‡ÌZ-nÃ nwpÒVH$m H$m H$moS> Zß0 54/HIS/2, goQ> u {bI|ü&

5. (H$) ‡ÌZ-nÃ Ho$db {h›Xr/AßJóOr _| h°ü& {\$a ^r, `{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm _| CŒma Xo
gH$Vo h¢ Ö

AßJ´oOr, {h›Xr, CXy©, nßOm~r, ~ßJbm, V{_b, _b`mb_, H$fiãS>, VobwJy, _amR>r, C{ãS>`m, JwOamVr,

H$m|H$Ur, _{Unwar, Ag{_`m, Zonmbr, H$Ì_rar, gßÒH•$V Am°a {g›Yrü&

H•$n`m CŒma-nwpÒVH$m _| {XE JE ~m∞äg _| {bI| {H$ Amn {H$g ^mfm _| CŒma {bI aho h¢ü&

(I) `{X Amn {h›Xr Edß AßJ´oOr Ho$ A{V[a∫$ {H$gr A›` ^mfm _| CŒma {bIVo h¢, Vmo ‡ÌZm| H$mo g_PZo _| hmoZo
dmbr Ãw{Q>`m|/Jb{V`m| H$s {OÂ_oXmar Ho$db AmnH$s hmoJrü&
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BUSI NESS STUD IES

Ï`mdgm{`H$ A‹``Z

(319)

Time : 3 Hours ] [ Max i mum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) Attempt all questions.

(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternatives—(A), (B), (C) 

and (D), out of which one is most appropriate. Choose the correct answer

among the four alternatives and write it in your answer-book against

the number of the question. No extra time is allotted for attempting

multiple-choice questions.

{ZX}e : (i) g^r ‡ÌZm| H$mo hb H$aZm h°ü&

(ii) ‡À`oH$ ‡ÌZ Ho$ AßH$ CgHo$ gm_Zo {XE JE h¢ü&

(iii) ‡ÌZ gßª`m 1 go 10 VH$ Ho$ ‡À òH$ ‡ÌZ _| Mma {dH$În—(A), (B), (C) Am°a (D) {XE JE h¢, {OZ_| 
EH$ ghr h°ü& Mmam| {dH$Înm| _| go ghr CŒma MwZ| VWm AnZr CŒma-nwpÒVH$m _| ‡ÌZ gßª`m Ho$ gm_Zo CŒma
{bI|ü& ~h˛-{dH$Înr ‡ÌZm| Ho$ {bE A{V[a∫$ g_` Zht {X`m OmEJmü&

1. Which of the following principles of management requires the managers to be

kind and just to the workers? 1

(A) Order

(B) Remuneration

(C) Equity

(D) Initiative

{ZÂZ _| go ‡~›Y Ho$ {H$g {g’m›V _| `h Ano{jV h° {H$ ‡~›YH$m| H$mo H$m_Jmam| Ho$ ‡{V CXma Edß
›`m`mo{MV hmoZm Mm{hE?

(A) g_w{MV Ï`dÒWm

(B) nm[al{_H$

(C) g_mZVm

(D) nhb H$aZo H$s j_Vm
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2. In case of delay in production, who among the following investigates the causes

and removes them? 1

(A) Gang Boss

(B) Speed Boss

(C) Repair Boss

(D) Inspector

{ZÂZ{b{IV _| go H$m°Z CÀnmXZ _| Xoar Ho$ H$maUm| H$m nVm bJmVm h° VWm B›h| Xya H$aVm h°?

(A) Q>mobr Zm`H$

(B) J{V Zm`H$

(C) OrUm}’ma Zm`H$

(D) {ZarjH$

3. ‘Ascertaining reasons for deviation’ is a step in the process of which of the

following functions of management? 1

(A) Planning

(B) Organising

(C) Directing

(D) Controlling

"{dMbZ Ho$ H$maUm| H$s nhMmZ H$aZm' ‡~›Y Ho$ {ZÂZ H$m`m] _| go {H$gH$m EH$ MaU h°?

(A) {Z`moOZ

(B) gßJR>Z

(C) {ZX}eZ

(D) {Z`›ÃU
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4. Need for cloth will be included under which type of need? 1

(A) Safety

(B) Social

(C) Ego

(D) Physiological

H$nãS>o H$s AmdÌ`H$Vm {H$g ‡H$ma H$s AmdÌ`H$Vm _| gpÂ_{bV hmoJr?

(A) gwajm

(B) gm_m{OH$

(C) Òd ß̀ gßVw{Ô>

(D) emar[aH$

5. The method of raising short-term finance in which the business can take

advance money from the bank against the amount to be realised from debtors

is called

(A) factoring

(B) customers’ advance

(C) cash credit

(D) loans and advance 1

AÎn-Ad{Y {dŒm OwQ>mZo H$s dh {d{Y {Og_| Ï`dgm` ~¢H$ go boZXmam| go ‡m· hmoZo dmbr am{e Ho$
{dÈ’ A{J´_ am{e bo gH$Vm h°, H$hbmVr h°

(A) AmãT>Vr H$m ©̀

(B) J´mhH$m| go A{J´_

(C) ZJX gmI

(D) F$U Edß A{J´_
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6. Part decision regarding distribution of a part of the profit among the

shareholders is which type of financial decision? 1

(A) Investment decision

(B) Financing decision

(C) Dividend decision

(D) None of the above

bm^ Ho$ EH$ ^mJ H$mo AßeYmaH$m| _| ~m±Q>Zo H$m Amß{eH$ {ZU©̀  {H$g ‡H$ma H$m {dŒmr` {ZU©̀  h°?

(A) {d{Z`moJ {ZU©̀

(B) {dŒm‡~›Y {ZU©̀

(C) bm^mße {ZU©̀

(D) Cnamo∫$ _| go H$moB© Zht

7. Paid form of dissemination of information is called

(A) advertising

(B) publicity

(C) sales promotion

(D) personal selling 1

^wJVmZ H$aHo$ gyMZm H$m ‡gmaU H$hbmVm h°

(A) {dkmnZ

(B) ‡Mma

(C) {dH´$` ‡dV©Z

(D) Ï`{∫$JV {dH´$`
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8. Ritu charges a high price for exclusive designing shirts that she designs for a

selective group of customers. Which method of price fixation is adopted by

Ritu? 1

(A) Cost-based pricing

(B) Objective-based pricing

(C) Demand-based pricing

(D) Competition-based pricing

[aVw AnZo {d{eÔ> g_yh Ho$ J´mhH$m| Ho$ {bE {d{eÔ> {S>OmBZ {H$E JE H$_rOm| H$mo D±$Mo _yÎ` na ~oMVr
h°ü& [aVw ¤mam _yÎ` {ZYm©aU H$s H$m°Z-gr {d{Y AnZmB© JB© h°?

(A) bmJV-AmYm[aV _yÎ` {ZYm©aU

(B) C‘oÌ`-AmYm[aV _yÎ` {ZYm©aU

(C) _m±J-AmYm[aV _yÎ` {ZYm©aU

(D) ‡{V`mo{JVm-AmYm[aV _yÎ` {ZYm©aU

9. In which of the following types of large-scale retail trade the decoration, display, 

signboards, etc. are built alike? 1

(A) Departmental store

(B) Supermarket

(C) Multiple shop

(D) Consumer cooperative store

~ãS>o n°_mZo Ho$ \w$Q>H$a Ï`mnma Ho$ {ZÂZ ‡H$mam| _| go {H$g_| gmO-gÇmm, ‡Xe©Z, gmBZ~moS>©, BÀ`m{X EH$ hr 
O°go ~ZmE OmVo h¢?

(A) {d^mJr` ß̂S>ma

(B) gwna_mH}$Q>

(C) ~h˛gßª`H$ XwH$mZ

(D) Cn^mo∫$m ghH$mar ß̂S>ma
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10. Under the provisions of the Consumer Protection Act, 1986, the State

Commission can be headed by a sitting or retired judge of

(A) Supreme Court

(B) High Court

(C) District Court

(D) Any one of the above 1

Cn^mo∫$m A{Y{Z`_, 1986 Ho$ ‡mdYmZm| Ho$ AZwgma am¡` H$_reZ H$m A‹`j nXmgrZ AWdm AdH$me 
‡m· OO {H$g ›`m`mb` H$m hmo gH$Vm h°?

(A) CÉV_ ›`m`mb`

(B) CÉ ›`m`mb`

(C) {Obm ›`m`mb`

(D) Cnamo∫$ _| go H$moB© EH$

11. Briefly explain management as a group. 3

‡~›Y H$mo EH$ g_yh Ho$ Í$n _| gßjon _| g_PmBEü&

12. Describe briefly informal organization. 3

AZm°nMm[aH$ gßJR>Z H$m gßjon _| {ddaU Xr{OEü&

13. Give any three points of difference between ‘training’ and ‘development’. 3

"‡{ejU' VWm "{dH$mg' _| A›Va Ho$ H$moB© VrZ {~›Xw Xr{OEü&

14. State the points of importance of business finance. 3

Ï`mdgm{`H$ {dŒm Ho$ _hŒd Ho$ {~›XwAm| H$m CÑoI H$s{OEü&
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15. State any three objectives of National Stock Exchange of India. 3

^maV Ho$ amÔ¥>r` ÒQ>m∞H$ Eäg≤M|O Ho$ {H$›ht VrZ C‘oÌ`m| H$m CÑoI H$s{OEü&

16. Briefly describe rolling settlement. 4

‡{V^y{V`m| Ho$ Mb {ZnQ>mZ H$m gßjon _| dU©Z H$s{OEü&

17. Explain briefly the different types of mutual fund. 4

Â ỳMwAb \$›S> Ho$ {d{^fi ‡H$mam| H$mo gßjon _| g_PmBEü&

18. Briefly explain the merits of public deposits as long-term source of business

finance. 4

Ï`dgm` {dŒm Ho$ XrK©-Ad{Y ÚmoV Ho$ Í$n _| gmd©O{ZH$ O_m Ho$ JwUm| H$mo gßjon _| g_PmBEü&

19. Name and give the meaning of different types of trade on the basis of volume of

goods traded. 4

Ï`mnma {H$E JE _mb H$s _mÃm Ho$ AmYma na {d{^fi ‡H$ma Ho$ Ï`mnma H$m Zm_ VWm AW© Xr{OEü&

20. What is meant by consumer protection? State any four malpractices leading to

consumer exploitation. 4

Cn^mo∫$m gßajU H$m ä`m AW© h°? Cn^mo∫$m emofU H$mo ~ãT>mdm XoZo dmbo {H$›ht Mma Hw$‡WmAm| H$m dU©Z
H$s{OEü&

21. ‘‘Management is a combination of both science and arts.’’ How? Explain. 5

""‡~›Y, {dkmZ Edß H$bm XmoZm| H$m gß̀ moOZ h°ü&'' H°$go? g_PmBEü&
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22. ‘‘The different levels of management taken together form the hierarchy of

management.’’ Do you agree? Explain briefly with the help of a diagram. 5

""‡~›Y Ho$ {d{^fi ÒVa gß`w∫$ Í$n go ‡~›Y Ho$ gmonmZ ~ZmVo h¢ü&'' ä`m Amn gh_V h¢? EH$ {MÃ H$s
ghm`Vm go gßjon _| g_PmBEü&

23. ‘‘Management principles are statements of fundamental truth which provide

guidelines for managerial decisions.’’ In the light of this statement, briefly

explain the points of importance of the principles of management. 5

""‡~›Y Ho$ {g’m›V AmYma^yV gÀ` Ho$ {ddaU h¢ Omo ‡~›YH$s` {ZU©̀ Z hoVw {Xem-{ZX}e XoVo h¢ü&'' Bg
H$WZ H$mo ‹`mZ _| aIVo h˛E ‡~›Y Ho$ {g’m›Vm| Ho$ _hŒd Ho$ {~›XwAm| H$mo gßjon _| g_PmBEü&

24. ‘‘Business people generally face a number of problems in the process of foreign

trade.’’ Briefly describe any such five difficulties. 5

""{dXoer Ï`mnma _| bJo Ï`dgm`r gm_m›`VÖ ~h˛V-gr H${R>ZmB`m| H$m gm_Zm H$aVo h¢ü&'' Eogr {H$›ht nm±M
H${R>ZmB`m| H$m gßjon _| dU©Z H$s{OEü&

25. Explain the judicial machinery setup under the Consumer Protection Act, 1986 

at the district and state level. 5

Cn^mo∫$m gßajU A{Y{Z`_, 1986 Ho$ A›VJ©V J{R>V {Obm VWm am¡` ÒVa na ›`m{`H$ Ï`dÒWm H$mo
g_PmBEü&

26. What is meant by control? Briefly describe any four characteristics of control. 6

{Z`›ÃU H$m ä`m AW© h°? {Z`›ÃU H$s {H$›ht Mma {deofVmAm| H$m gßjon _| dU©Z H$s{OEü&

OR / AWdm

State any six points of importance of directing function of management. 6

‡~›Y Ho$ {ZX}eZ H$m ©̀ Ho$ _hŒd Ho$ {H$›ht N>Ö {~›XwAm| H$m CÑoI H$s{OEü&

319/HIS/111A 10



27. Explain the steps of the selection procedure. 6

M`Z ‡{H´$`m Ho$ MaUm| H$mo g_PmBEü&

OR / AWdm

Briefly describe the steps in the process of planning. 6

{Z`moOZ ‡{H´$`m Ho$ MaUm| H$mo gßjon _| g_PmBEü&

28. Describe the modern concept of marketing. 6

{dnUZ H$s AmYw{ZH$ AdYmaUm H$m dU©Z H$s{OEü&

OR / AWdm

Describe any six qualities of a good sales person. 6

EH$ A¿N>o {dH´o$Vm Ho$ {H$›ht N>Ö JwUm| H$m dU©Z H$s{OEü&

29. ‘‘Many people consider advertising to be a wasteful activity and harmful for the

customers and the society in many ways.’’ In the light of this statement, briefly

describe any six limitations of advertising. 6

""~h˛V go bmoJ AZoH$ H$maUm| go {dkmnZ H$mo J´mhH$m| d g_mO Ho$ {bE AnÏ`` H$m ©̀H$bmn Am°a hm{Z‡X 
_mZVo h¢ü&'' Bg H$WZ Ho$ gßX^© _| {dkmnZ H$s {H$›ht N>Ö gr_mAm| H$m gßjon _| dU©Z H$s{OEü&

OR / AWdm

Explain the elements of product mix. 6

CÀnmX {_l Ho$ KQ>H$m| H$mo g_PmBEü&
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30. ‘‘The manufacturer has to be careful while finalising the channel of

distribution.’’ Briefly explain any four factors that the manufacturer should

consider before deciding the channel of distribution. 6

""{dVaU _m‹`_ H$m {ZU©̀  H$aVo g_` CÀnmXH$ H$mo gmdYmZr ~aVZr hmoVr h°ü&'' Eogo {H$›ht Mma H$maH$m| 
H$mo gßjon _| g_PmBE {O›h| CÀnmXH$ H$mo {dVaU _m‹`_ H$m {ZU©̀  boVo g_` ‹`mZ _| aIZm Mm{hEü&

OR / AWdm

Explain the various methods of fixing the price. 6

_yÎ` {ZYm©aU H$s {d{^fi {d{Y`m| H$mo g_PmBEü&

H H H
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