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2. Please check the Question Paper Booklet to verify that the total pages of the booklet and the total
pages printed on the top of the first page tallies each other. Also check to see that the questions are in
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3. Making any identification mark in the answer-book or writing roll number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Booklet Code No. 53/HIS/1, Set u on the answer-book.

5. (a) The Question Paper Booklet is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

Eng lish, Hindi, Urdu, Punjabi, Ben gali, Tamil, Malayalam, Kannada, Tel ugu, Mara thi,
Oriya, Guja rati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, San skrit and Sindhi.

You are re quired to in di cate the lan guage you have cho sen to an swer in the box pro vided in the
an swer-book.

(b) If you choose to write the answer in the language other than Hindi and English, the
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gm_m›` AZwXoe Ö

1. narjmWu ‡ÌZ-nÃ nwpÒVH$m Ho$ nhbo n•> na AnZm AZwH´$_mßH$ AdÌ` {bI|ü&

2. H•$n`m Om±M H$a b| {H$ ‡ÌZ-nÃ nwpÒVH$m H$s Hw$b n•> gßª`m VWm ‡W_ n•> Ho$ D$nar ^mJ na N>no Hw$b n•> gßª`m XmoZm| g_mZ h¢ü& Bg ~mV
H$s ^r Om±M H$a b| {H$ ‡ÌZ H´${_H$ Í$n _| h¢ü&

3. CŒma-nwpÒVH$m _| nhMmZ-{Mï ~ZmZo AWdm {Z{X©Ô> ÒWmZm| Ho$ A{V[a∫$ H$ht ^r AZwH´$_mßH$ {bIZo na narjmWu H$mo A`moΩ` R>ham`m Om òJmü&

4. AnZr CŒma-nwpÒVH$m na ‡ÌZ-nÃ nwpÒVH$m H$s H$moS> gßª`m 53/HIS/1, goQ> u {bI|ü&

5. (H$) ‡ÌZ-nÃ nwpÒVH$m Ho$db {h›Xr/AßJ́oOr _| h°ü& {\$a ^r, `{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm _| CŒma Xo gH$Vo h¢ Ö
AßJ´oOr, {h›Xr, CXy©, nßOm~r, ~ßJbm, V{_b, _b`mb_, H$fiãS>, VobwJy, _amR>r, C{ãS>`m, JwOamVr, H$m|H$Ur, _{Unwar, Ag{_`m,
Zonmbr, H$Ì_rar, gßÒH•$V Am°a {g›Yrü&

H•$n`m CŒma-nwpÒVH$m _| {XE JE ~m∞äg _| {bI| {H$ Amn {H$g ^mfm _| CŒma {bI aho h¢ü&

(I) `{X Amn {h›Xr Edß AßJ´oOr Ho$ A{V[a∫$ {H$gr A›` ^mfm _| CŒma {bIVo h¢ Vmo ‡ÌZ H$mo g_PZo _| hmoZo dmbr Ãw{Q>`m|/Jb{V`m| H$s {OÂ_oXmar
Ho$db AmnH$s hmoJrü&
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 Im por tant Instructions 

1. This Question Paper Booklet contains two Question Papers—one based

on revised study material marked as NEW SYLLABUS and the other

based on pre-revised study material marked as OLD SYLLABUS.

2. NEW SYLLABUS is compulsory for those who have registered for 2015–16

(Block–I and Block–II) admission and Stream–II of 2016 admission.

(Those who are appearing in September–November, 2016 under

NEW SYLLABUS.)

3. OLD SYLLABUS is compulsory for those candidates who had registered

before 2015–16 (Block–I) admission.

4. Candidates are to answer only one Question Paper from the given two

Question Papers.

5. Candidates are not allowed to mix questions from the two given

Question Papers.

 _hŒdnyU© {ZX}e 

1. Bg ‡ÌZ-nÃ nwpÒVH$m _| Xmo ‡ÌZ-nÃ h¢—EH$ gßemo{YV A‹``Z gm_J´r na AmYm[aV h° {Og na 
Z`m nmR>ÁH´$_ Aß{H$V h° VWm Xygam gßemoYZ go nyd© A‹``Z gm_J´r na AmYm[aV h° {Og na
nwamZm nmR>ÁH´$_ Aß{H$V h°ü&

2. Z`m nmR>ÁH´$_ CZ narjm{W©̀ m| Ho$ {bE A{Zdm ©̀ h° {OZH$m Zm_mßH$Z 2015–16 („bm∞H$–I

Am°a „bm∞H$–II) VWm emIm–II, 2016 _| h˛Am h°ü& (CZHo$ {bE Omo {gVÂ~a–ZdÂ~a, 2016 _|
ZE nmR>ÁH´$_ Ho$ AßVJ©V narjm _| ~°R>Zo Om aho h¢ü&)

3. nwamZm nmR>ÁH´$_ CZ narjm{W©̀ m| Ho$ {bE A{Zdm`© h° {OZH$m Zm_mßH$Z 2015–16 („bm∞H$–I)
Ho$ nhbo h˛Am h°ü&

4. narjmWu {XE JE Xmo ‡ÌZ-nÃm| _| go Ho$db EH$ ‡ÌZ-nÃ go hr CŒma {bI|ü&

5. narjmWu H$mo Xmo ‡ÌZ-nÃm| Ho$ ‡ÌZm| H$mo {_bmH$a CŒma XoZo H$s AZw_{V Zht h°ü&

319/HIS/111A 2



 NEW 
This Question Paper contains 30 questions.

Bg ‡ÌZ-nÃ Ho$ A›VJ©V 30 ‡ÌZ h¢ü&

BUSI NESS STUDIES

Ï`mdgm{`H$ A‹``Z

(319)

Time : 3 Hours ] [ Max i mum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) Attempt all questions.

(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternatives—(A), (B), (C) 

and (D), out of which one is most appropriate. Choose the correct answer

among the four alternatives and write it in your answer-book against

the number of the question. No extra time is allotted for attempting

multiple-choice questions.

{ZX}e : (i) g^r ‡ÌZm| Ho$ CŒma Xr{OEü&

(ii) ‡À òH$ ‡ÌZ Ho$ gm_Zo CgHo$ AßH$ {bIo JE h¢ü&

(iii) ‡ÌZ gßª`m 1 go 10 VH$ Ho$ ‡À òH$ ‡ÌZ _| Mma {dH$În—(H$), (I), (J) VWm (K) h¢, {OZ_| go
EH$ Cn`w∫$ h°ü& Mmam| {dH$Înm| _| go ghr CŒma MwZ| VWm AnZr CŒma-nwpÒVH$m _| ‡ÌZ gßª`m Ho$ gm_Zo CŒma 
{bI|ü& ~h˛-{dH$Înr ‡ÌZm| Ho$ {bE A{V[a∫$ g_` Zht {X`m OmEJmü&

1. Production manager is included in

(A) lower-level management

(B) workers

(C) middle-level management

(D) top-level management 1

CÀnmXZ ‡~ßYH$ gpÂ_{bV hmoVm h°

(H$) {ZÂZ-ÒVar` ‡~ßY _|

(I) H$m_Jmam| _|

(J) _‹`-ÒVar` ‡~ßY _|

(K) erf©-ÒVar` ‡~ßY _|

319/HIS/111A 3 [ P.T.O.



2. Method study is

(A) a general principle of management

(B) a principle of scientific management

(C) a principle of organization

(D) a technique of scientific management 1

{d{Y A‹``Z h°

(H$) ‡~ßY H$m EH$ gm_m›` {g’m›V

(I) d°km{ZH$ ‡~ßY H$m EH$ {g’m›V

(J) gßJR>Z H$m EH$ {g’m›V

(K) d°km{ZH$ ‡~ßY H$s EH$ VH$ZrH$

3. Which of the following is not a feature of planning? 1

(A) Delay in actions

(B) Goal directed

(C) Continuous process

(D) Primary function

{ZÂZ _| go H$m°Z-gr {Z`moOZ H$s ‡H•${V Zht h°?

(H$) H$m`©dmhr _| Xoar

(I) C‘oÌ`mo›_wI

(J) {Za›Va ‡{H´$`m

(K) ‡mW{_H$ H$m ©̀

4. Which of the following is the essence of management? 1

(A) Planning

(B) Coordination

(C) Staffing

(D) Controlling

{ZÂZ _| go H$m°Z-gm ‡~ßY H$m gma h°?

(H$) {Z`moOZ

(I) g_›d`

(J) {Z ẁ{∫$H$aU

(K) {Z`›ÃU
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5. In long-term finance, the period of repayment is

(A) more than five years

(B) less than one year

(C) one year to five years

(D) less than six months 1

XrK©-Ad{Y {dŒm _| dmngr H$s Ad{Y hmoVr h°

(H$) nm±M dfm] go A{YH$

(I) EH$ df© go H$_

(J) EH$ df© go nm±M df© VH$

(K) N>Ö _mg go H$_

6. Fixed capital is required for meeting

(A) short-term financial needs

(B) working capital requirements

(C) long-term financial needs

(D) fluctuating working capital requirements 1

ÒWm`r ny±Or H$s AmdÌ`H$Vm {OgH$s ny{V© Ho$ {bE hmoVr h°, dh h°

(H$) bKw-Ad{Y {dŒmr` AmdÌ`H$Vm

(I) H$m ©̀erb ny±Or H$s AmdÌ`H$Vm

(J) XrK©-Ad{Y {dŒmr` AmdÌ`H$Vm

(K) n[adV©Zerb H$m ©̀H$mar ny±Or H$s AmdÌ`H$Vm

7. One who actually uses the product is called

(A) customer

(B) buyer

(C) marketer

(D) consumer 1

dmÒV{dH$ Í$n _| CÀnmX H$m Cn`moJ H$aZo dmbo H$mo H$hVo h¢

(H$) J´mhH$

(I) H´o$Vm

(J) {dnUZH$Vm©

(K) Cn^mo∫$m
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8. Which of the following is not an element of marketing mix? 1

(A) Product

(B) Process

(C) Price

(D) Promotion

{ZÂZ{b{IV _| go H$m°Z-gm {dnUZ {_l H$m VŒd Zht h°?

(H$) CÀnmX

(I) ‡{H´$`m

(J) _yÎ`

(K) ‡dV©Z

9. ‘Haat’ belongs to which category of retailing business? 1

(A) Itinerant retailing

(B) Small-scale fixed shop retailing

(C) Large-scale fixed shop retailing

(D) All of the above

"hmQ>' {H$g dJ© Ho$ \w$Q>H$a Ï`mnma H$m {hÒgm h°?

(H$) MbVm-{\$aVm \w$Q>H$a Ï`mnma

(I) N>moQ>o n°_mZo H$m ÒWm`r XwH$mZ \w$Q>H$a Ï`mnma

(J) ~ãS>o n°_mZo H$m ÒWm`r XwH$mZ \w$Q>H$a Ï`mnma

(K) Cn`©w∫$ g^r

10. Sudha wants to file complaint for claiming compensation of R45 lakhs for

handing over a defective flat by her builder. In which forum, she can file the

complaint? 1

(A) District Forum

(B) State Commission

(C) National Commission

(D) Supreme Court of India
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gwYm AnZo {~ÎS>a Ho$ {dÈ’ R45 bmI H$s j{Vny{V© Ho$ Xmdo H$s {eH$m`V XmofnyU© ‚b°Q> XoZo Ho$ {bE H$aZm
MmhVr h°ü& dh {H$g \$moa_ _| {eH$m`V H$a gH$Vr h°?

(H$) {Obm \$moa_

(I) am¡` Am`moJ

(J) amÔ¥>r` Am`moJ

(K) ^maVr` gdm}¿` ›`m`mb`

11. “An occupation that satisfies certain requirements is called a profession.” State 

any three requirements that management satisfies to be called a profession. 3

""H$moB© Y›Ym Omo Hw$N> AmdÌ`H$VmAm| H$mo nyam H$aVm h° noem H$hbmVm h°ü&'' Eogr {H$›ht VrZ AmdÌ`H$VmAm|
H$m CÑoI H$s{OE Omo ‡~ßY H$mo EH$ noem ~ZmVr h°ü&

12. “Decentralization is not same as delegation.” Do you agree? State any three

reasons in support of your answer. 3

""{dHo$›–rH$aU, A{YH$ma AßVaU Ho$ g_mZ Zht h°ü&'' ä`m Amn gh_V h¢? AnZo CŒma Ho$ g_W©Z _| {H$›ht
VrZ H$maUm| H$m CÑoI H$s{OEü&

13. State any three objectives of financial planning. 3

{dŒmr` {Z`moOZ Ho$ {H$›ht VrZ C‘oÌ`m| H$m CÑoI H$s{OEü&

14. Briefly describe the ‘societal marketing concept’ of marketing. 3

{dnUZ H$s "gm_m{OH$ {dnUZ AdYmaUm' H$m gßjon _| dU©Z H$s{OEü&

15. What is meant by price? What are the factors involved in fixing the price? 3

_yÎ` H$m ä`m AW© h°? _yÎ` {ZYm©aU Ho$ H$m°Z-H$m°Z go VŒd h¢?

16. Describe management as a group. 4

EH$ g_yh Ho$ Í$n _| ‡~ßY H$m dU©Z H$s{OEü&

17. State any four points of relationship between planning and controlling. 4

{Z`moOZ VWm {Z`›ÃU Ho$ _‹` gÂ~›Y Ho$ {H$›ht Mma {~›XwAmoß H$m CÑoI H$s{OEü&

319/HIS/111A 7 [ P.T.O.



18. State any four objectives of National Stock Exchange of India. 4

^maVr` amÔ¥>r` ÒQ>m∞H$ EägM|O Ho$ {H$›ht Mma C‘oÌ`m| H$m CÑoI H$s{OEü&

19. Briefly explain the following documents used in external trade : 4

(a) Shipping order

(b) Shipping bill

~m¯ Ï`mnma _| Cn`moJ {H$E OmZodmbo {ZÂZ{b{IV ‡nÃm| H$mo gßjon _| g_PmBE :

(H$) OhmOr AmXoe

(I) OhmOr {~b

20. “The necessity of adopting measures to protect the interest of consumers arises 

mainly due to the helpless position of the consumers.” In the light of this

statement, explain any four points in favour of consumer protection. 4

""Cn^mo∫$mAm| H$s Aghm` pÒW{V Ho$ H$maU Cn^mo∫$mAm| Ho$ {hVm| H$s ajm Ho$ {bE Cnm`m| H$s AmdÌ`H$Vm
hmoVr h°ü&'' Bg H$WZ Ho$ ‡H$me _| Cn^mo∫$mAm| Ho$ {hVm| H$s ajm Ho$ {bE {H$›ht Mma {~›XwAm| H$mo g_PmBEü&

21. Explain the significance of the principles of management. 5

‡~ßY Ho$ {g’m›Vm| Ho$ _hŒd H$mo g_PmBEü&

22. Describe the steps in the process of organizing. 5

gßJR>Z ‡{H´$`m Ho$ MaUm| H$m dU©Z H$s{OEü&

23. Explain the advantages of stock exchanges to the society. 5

g_mO H$mo eo`a ~mOma Ho$ bm^m| H$mo g_PmBEü&

24. What is meant by product? Describe the various types of products on the basis

of use. 5

CÀnmX H$m ä`m AW© h°? Cn`moJ Ho$ AmYma na {d{^fi ‡H$ma Ho$ CÀnmXm| H$m dU©Z H$s{OEü&

319/HIS/111A 8



25. What is meant by external trade? Briefly explain the different types of external

trade. 5

~m¯ Ï`mnma H$m ä`m AW© h°? {d{^fi ‡H$ma Ho$ ~m¯ Ï`mnma H$mo gßjon _| g_PmBEü&

26. “Managers should see that everybody in the organization understands its

objectives and works in cooperation with others to active these objectives.”

Identify the function of management mentioned in this statement and explain

its characteristics. 6

""‡~ßYH$m| H$mo XoIZm Mm{hE {H$ gßJR>Z H$m ‡À`oH$ Ï`{∫$ BgHo$ C‘oÌ`m| H$mo g_PVm h° VWm CZ C‘oÌ`m| H$s
‡m{· hoVw Xygam| Ho$ gh`moJ go H$m`© H$aVm h°ü&'' Bg H$WZ _| {XE JE ‡~ßY Ho$ H$m`© H$s nhMmZ H$s{OE VWm
BgH$s {deofVmAm| H$mo g_PmBEü&

Or / AWdm                          

“Management is both science and art.” Explain.

""‡~ßY {dkmZ VWm H$bm XmoZm| h°ü&'' g_PmBEü&

27. “It refers to the process of choosing the most suitable persons from the list of

interested candidates.” Identify the process and briefly explain the steps

involved in this process. 6

""`h Eogr ‡{H´$`m h° {OgHo$ A›VJ©V B¿Nw>>H$ A‰`{W©̀ moß _| go g~go `moΩ` A‰`{W©̀ m| H$m M`Z {H$`m OmVm
h°ü&'' ‡{H´$`m H$s nhMmZ H$s{OE VWm Bg ‡{H´$`m _| {Z{hV MaUm| H$mo gßjon _| g_PmBEü&

Or / AWdm

“A supervisor works at the lowest level of management and performs certain

special functions.” Describe briefly such functions.

""EH$ n`©dojH$ ‡~ßY Ho$ {ZÂZ ÒVa na H$m`© H$aVm h° VWm Hw$N> {deof H$m`m] H$mo nyam H$aVm h°ü&'' Eogo H$m`m]
H$m gßjon _| dU©Z H$s{OEü&

28. “The amount of working capital required varies from business to business and

from period to period.” In the light of this statement, briefly explain the various

factors that influence working capital requirement of a business. 6

""H$m`©erb ny±Or H$s AmdÌ`H$Vm EH$ Ï`dgm` go Xygao Ï`dgm` Edß EH$ g_` go Xygao g_` Ho$ {bE
{^fi-{^fi hmoVr h°ü&'' Bg H$WZ Ho$ gßX^© _| {H$gr Ï`dgm` H$s H$m`©erb ny±Or H$mo ‡^m{dV H$aZo dmbo {d{^fi 
H$maH$m| H$m gßjon _| dU©Z H$s{OEü&
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Or / AWdm

“Money market does not deal in cash or money as such but simply provides a

market for credit instrument.” Explain any three such instruments.

""_w–m ~mOma ZµH$Xr `m _w–m _| boZ-XoZ Zht H$aVm ~pÎH$ `h gmI ‡boIm| Ho$ {bE ~mOma Cnb„Y H$amVm
h°ü&'' Eogo {H$›ht VrZ ‡boIm| H$mo g_PmBEü&

29. “Advertising media are the means through which messages regarding products

and services are transmitted from the advertising firm to people at whom that

product is targeted.” Briefly explain any three types of media available for the

purpose mentioned in this statement. 6

""{dkmnZ Ho$ _m‹`_ do gmYZ hmoVo h¢ {OZHo$ ¤mam CÀnmX Am°a godm gß~ßYr gßXoe, {dkmnZ H$aZo dmbr \$_© go
b{jV J´mhH$moß VH$ ‡o{fV {H$E OmVo h¢ü&'' Bg C‘oÌ` Ho$ {bE Cnb„Y {dkmnZ _m‹`_ Ho$ {H$›ht VrZ ‡H$mam|
H$mo gßjon _| g_PmBEü&

Or / AWdm

“A channel of distribution includes both the producer and end users and also

the middlemen engaged in the process of transfer of title of goods.” In the light

of this statement, state any six primary functions performed by a channel of

distribution.

""EH$ {dVaU Ho$ _m‹`_ _| {Z_m©Vm Am°a Cn^mo∫$mAm| Ho$ gmW-gmW g^r _‹`ÒW ^r em{_b hmoVo h¢, Omo
CÀnmX Ho$ Òdm{_Àd hÒVmßVaU H$s ‡{H´$`m _| bJo h¢ü&'' Bg H$WZ Ho$ gßX^© _| {H$gr {dVaU _m‹`_ ¤mam {H$E
OmZo dmbo {H$›ht N>Ö ‡mW{_H$ H$m`m] H$m CÑoI H$s{OEü&

30. State the main objectives and salient features of the Consumer Protection

Act, 1986. 6

Cn^mo∫$m gßajU A{Y{Z`_, 1986 Ho$ _wª` C‘oÌ`m| VWm ‡_wI {deofVmAm| H$m CÑoI H$s{OEü&

Or / AWdm

“Under this method of distribution the manufacturers bypass the chain of

middlemen and approach the consumers directly and sell them the goods and

services, without the help of wholesalers and retailers.” Identify and explain the 

method of distribution mentioned in this statement.

""{dVaU H$s Bg ‡Umbr _| {d{Z_m©Vm _‹`ÒWm| H$s ˚m•ßIbm H$mo AbJ hQ>mH$a Cn^mo∫$m VH$ grYo nh˛±MVo h°ß
Am°a {~Zm WmoH$ {dH´o$Vm Am°a \w$Q>H$a {dH´o$Vm H$s ghm`Vm Ho$ C›h| dÒVwE± Edß godmE± ~oMVo h¢ü&'' Bg H$WZ _|
C’•V {dVaU ‡Umbr H$s nhMmZ H$s{OE VWm g_PmBEü&
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 OLD 
This Question Paper contains 30 questions.

Bg ‡ÌZ-nÃ Ho$ A›VJ©V 30 ‡ÌZ h¢ü&

BUSI NESS STUD IES

Ï`mdgm{`H$ A‹``Z

(319)

Time : 3 Hours ] [ Max i mum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has got more than one option. Candidates are required to

attempt questions from one option only.

{ZX}e : (i) Bg ‡ÌZ-nÃ _| Xmo I S> h¢—I S> "A' Edß I S> "~'ü&

(ii) I S> "A' Ho$ g^r ‡ÌZm| H$mo hb H$aZm h°ü&

(iii) I S> "~' _| EH$ go A{YH$ {dH$În h¢ü& narjm{W©`m| H$mo Ho$db EH$ {dH$În Ho$ hr ‡ÌZm| Ho$ CŒma XoZo h¢ü&

SEC TION–A

I S>–A

1. Name the type of finance required for the purchase of machinery by a steel

industry. 1

BÒnmV C⁄moJ ¤mam _erZar IarXZo hoVw AmdÌ`H$ {dŒm Ho$ ‡H$ma H$m Zm_ ~VmBEü&

2. What is meant by shipping order in export trade? 1

{Z`m©V Ï`mnma _| OhmOr AmXoenÃ go ä`m A{^‡m` h°?

3. What is the aim of exim policy? 1

Am`mV-{Z`m©V Zr{V H$m ä`m C‘oÌ` h°?

4. Define the term ‘profession’. 2

"noem' nX H$mo n[a^m{fV H$s{OEü&
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5. Explain the term ‘professional promoter’. 2

"noeoda ‡dV©H$' nX H$mo g_PmBEü&

6. Give any two limitations of statutory corporations. 2

gmß{d{YH$ {ZJ_m| H$s H$moB© Xmo gr_mE± Xr{OEü&

7. Hinna is working as a production manager with a reputed company. At which

level of management is she working? State any one function which she would

be performing at that level. 2

{hZm EH$ ‡{V{>V H$ÂnZr _| CÀnmXZ ‡~ßYH$ Ho$ Í$n _| H$m ©̀aV h°ü& dh ‡~ßY Ho$ {H$g ÒVa na H$m ©̀ H$a ahr
h°? Bg ÒVa na dh Omo H$m`© H$a ahr h°, CZ_| go {H$gr EH$ H$m CÑoI H$s{OEü&

8. State any two advantages of public deposits. 2

gmd©O{ZH$ O_m Ho$ {H$›ht Xmo bm^m| H$m CÑoI H$s{OEü&

9. Explain in brief the term ‘corpus’ in relation to mutual funds. 2

Â`yMwAb \ß$S> Ho$ gßX^© _| "EH${ÃV am{e' nX H$s gß{j· Ï`mª`m H$s{OEü&

10. “The flow of goods from the producers to the consumers may not be possible

without the involvement of salespersons.” In the light of this statement, explain 

the importance of salesmenship to consumers. 2

""CÀnmXH$m| go Cn^mo∫$mAm| VH$ _mb H$m ‡dmh {~Zm {dH´$`H$Vm© Ho$ gÂ^d hr Zht h°ü&'' Bg H$WZ Ho$ gßX^© _| 
Cn^mo∫$mAmoß hoVw {dH´$`H$bm Ho$ _hŒd H$m dU©Z H$s{OEü&

11. Name any four standard quality certification marks. 2

{H$›ht Mma _mZH$ JwUdŒmm ‡_mUH$ {Mïm| Ho$ Zm_ Xr{OEü&

12. State any four points of importance of transport. 4

n[adhZ Ho$ _hŒd Ho$ {H$›ht Mma {~›XwAm| H$m CÑoI H$s{OEü&

13. Explain any four points of importance of communication as a business

support service. 4

Ï`mdgm{`H$ ghm`H$ godm Ho$ Í$n _| gÂ‡ofU Ho$ _hŒd Ho$ {H$›ht Mma {~›XwAm| H$mo g_PmBEü&
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14. Explain any four prominent qualities of a successful entrepreneur. 4

EH$ g\$b C⁄_r Ho$ {H$›ht Mma _hŒdnyU© JwUm| H$mo g_PmBEü&

15. Differentiate between Public Corporations and Government Companies on the

basis of—

(a) establishment;

(b) capital;

(c) management;

(d) suitability. 4

gmd©O{ZH$ {ZJ_m| Edß gaH$mar H$Ân{Z`m| _| {ZÂZ Ho$ AmYma na A›V }̂X H$s{OE :

(H$) ÒWmnZm

(I) ny±Or

(J) ‡~ßY

(K) Cn`w∫$Vm

16. Explain in brief the following characteristics of management : 4

(a) Management is universal

(b) Management is intangible

‡~ßY H$s {ZÂZ {deofVmAm| H$s gßjon _| Ï`mª`m H$s{OE :

(H$) ‡~ßY gmd©^m°{_H$ h°

(I) ‡~ßY A_yV© h°

17. “Planning is the most important of all the management functions.” Give any

four reasons in support of this statement. 4

""g^r ‡~ßYH$s` H$m`m] _| `moOZm g~go _hŒdnyU© hmoVr h°ü&'' Bg H$WZ Ho$ g_W©Z _| H$moB© Mma H$maU Xr{OEü&

18. Explain in brief the types of mutual fund. 4

Â`yMwAb \ß$S> Ho$ ‡H$mam| H$m gßjon _| dU©Z H$s{OEü&
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19. Generally we presume that wholesaler is one who buys goods from the

manufacturers or producers in bulk and sell them to the retailers or

consumers directly. But this is not the only characteristic of a wholesaler.

There are other characteristics also. State any four such characteristics. 4

gm_m›`VÖ h_ `h _mZH$a MbVo h¢ {H$ WmoH$ {dH´o$Vm dh hmoVm h° Omo {d{Z_m©Vm AWdm CÀnmXH$ go ~ãS>r _mÃm
_| _mb H$m H´$` H$aVm h° VWm C›h| \w$Q>H$a {dH´o$Vm AWdm grYo Cn^mo∫$m H$mo ~oMVm h°ü& naßVw WmoH$ {dH´o$Vm H$s
`hr EH$ {deofVm Zht h° A{nVw CgH$s Am°a ^r A›` {deofVmE± h¢ü& Eogr {H$›ht Mma {deofVmAm| H$m CÑoI
H$s{OEü&

20. Explain in brief the following rights of consumers : 4

(a) Right to be informed

(b) Right to seek redressal

Cn^mo∫$mAm| Ho$ {ZÂZ{b{IV A{YH$mam| H$s gßjon _| Ï`mª`m H$s{OE :

(H$) gyMZm nmZo H$m A{YH$ma

(I) {eH$m`V {ZdmaU H$m A{YH$ma

21. Define e-commerce. State any four benefits of it. 6

B©-H$m∞_g© H$mo n[a^m{fV H$s{OEü& BgHo$ H$moB© Mma bm^ ~VmBEü&

22. State six common requirements prescribed for registration of a cooperative

society. 6

EH$ ghH$mar g{_{V Ho$ nßOrH$aU hoVw {Z{hV N>Ö gm_m›` eV] ~VmBEü&

23. Identify and explain the principle being followed in the following cases : 6

(a) Dhanlakshmi Limited has a workforce of 350 employees. Many of them are 

working in the organization for 12–15 years. It believes that each employee 

gaining expertise in his/her field and thus does not move its employees

from one position to another frequently. As a result, there is congenial

atmosphere as well as employee satisfaction.

(b) Stellar Limited is a company making stationery. It started as a small store

in Jabalpur, where it was manufacturing the products as well as selling

them. As the customer base grew, the company located to a big

manufacturing unit in Ajmer so that the Jabalpur store could only be used 

for retail purposes. Due to increased space, the company is able to stock

more products in an efficient way and is thus able to render quick service

to its customers. Now, the company has everyone and everything in its

place.
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{ZÂZ{b{IV _m_bm| _| AZwnm{bV {H$E JE {g’m›V H$mo nhMm{ZE VWm CgH$s Ï`mª`m H$s{OE :

(H$) YZb˙_r {b{_Q>oS> Ho$ nmg 350 H$_©Mm[a`m| H$s H$m`©e{∫$ h°ü& BZ_| go H$B© H$_©Mmar Bg gßJR>Z _|
12–15 dfm] go H$m`©aV h¢ü& BgH$m _mZZm h° {H$ ‡À`oH$ H$_©Mmar AnZo H$m`©joÃ _| {ZnwUVm ‡m· H$a
ahm/ahr h° VWm Bgr{bE dh ‡m`Ö AnZo H$_©Mm[a`m| H$mo EH$ ÒWmZ go Xygao ÒWmZ na ÒWmZmßV[aV Zht
H$aVrü& n[aUm_ÒdÍ$n dhm± gm°hmX©nyU© dmVmdaU VWm H$_©Mmar gßVw{Ô> h°ü&

(I) ÒQ>oba {b{_Q>oS> ÒQ>oeZar ~ZmZo dmbr EH$ H$ÂnZr h°ü& BgZo O~bnwa H$s EH$ N>moQ>r XwH$mZ go H$m ©̀ ‡maß̂
{H$`m Ohm± dh CÀnmXm| Ho$ {Z_m©U Ho$ gmW-gmW {dH´$` ^r H$aVr Wrü& J´mhH$ AmYma ~ãT>Zo na H$ÂnZr Zo 
AO_oa _| EH$ ~ãS>r {Z_m©U BH$mB© ÒWm{nV H$s Vm{H$ O~bnwa dmbr XwH$mZ Ho$db \w$Q>H$a {dH´$` hoVw
‡`moJ H$s Om gHo$ü& OJh ~ãT> OmZo Ho$ H$maU H$ÂnZr A{YH$ CÀnmXm| H$m ‡^mdr VarHo$ go ß̂S>maU H$aZo
_| g_W© hmo JB© VWm J´mhH$m| H$mo erK´ godm Cnb„Y H$amZo bJrü& A~ H$ÂnZr _| g~ Hw$N> AnZo ÒWmZ
na h°ü&

24. State any six powers of SEBI. 6

go~r Ho$ {H$›ht N>Ö A{YH$mam| H$m CÑoI H$s{OEü&

25. Nitesh is appointed as a forwarding agent by Kanika Industries, a leading

export house. Explain the formalities to be completed by Nitesh in the

procedure for exporting goods. 6

EH$ ‡_wI {Z`m©V J•h H${ZH$m BßS>ÒQ¥>rµO ¤mam {ZVoe H$mo _mb bXmZo dmbo EO|Q> Ho$ Í$n _| {Z`w∫$ {H$`m J`m h°ü& 
_mb Ho$ {Z`m©V H$s H$m`©dmhr _| {ZVoe ¤mam nyU© H$s OmZo dmbr Am°nMm[aH$VmAm| H$mo g_PmBEü&

SEC TION–B

I S>–~

OP TION–I

{dH$În–I

( Self-employment in Busi ness )

( Ï`dgm` _| ÒdamoµOJma )

26. Write the full form of SSIDC. 1

SSIDC H$m nyam Zm_ {b{IEü&

27. Define ancillary industrial undertaking. 2

ghm`H$ Am°⁄mo{JH$ CnH´$_ H$mo n[a^m{fV H$s{OEü&
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28. Explain any two factors that should be kept in view while estimating fixed

capital requirement. 2

ÒWm`r ny±Or H$s AmdÌ`H$VmAm| H$m AZw_mZ bJmVo g_` ‹`mZ _| aIo OmZo dmbo {H$›ht Xmo KQ>H$moß H$s Ï`mª`m 
H$s{OEü&

29. State any four sources of recruitment. 4

^Vu Ho$ H$moB© Mma ÚmoV ~VmBEü&

30. State any six functions of a travel and tour agency. 6

`mÃm Edß n ©̀Q>Z EOo›gr Ho$ {H$›ht N>Ö H$m`m] H$m CÑoI H$s{OEü&

OP TION–II

{dH$În–II

( Wage Em ploy ment in Busi ness )

( Ï`dgm` _| Zm°H$ar )

26. Explain office environment. 1

H$m`m©b` n`m©daU H$mo g_PmBEü&

27. Mention any two points of significance of office setup. 2

H$m`m©b` gßaMZm Ho$ _hŒd Ho$ H$moB© Xmo {~›Xw ~VmBEü&

28. Explain any two basic functions of a modern office. 2

AmYw{ZH$ H$m`m©b` Ho$ {H$›ht Xmo AmYma ŷV H$m`m] H$m dU©Z H$s{OEü&

29. State any four characteristics to be kept in mind to have a proper layout of the

office for ensuring effectiveness of office operations. 4

H$m`m©b` ‡MmbZm| H$s ‡^mdmoÀnmXH$Vm gw{ZpÌMV H$aZo hoVw AmXe© H$m`m©b` {d›`mg ~ZmVo g_` ‹`mZ _| aIr 
OmZo dmbr H$moB© Mma {deofVmE± ~VmBEü&

30. Explain any six objectives of office mechanisation. 6

H$m`m©b` _erZrH$aU Ho$ H$moB© N>Ö C‘oÌ` ~VmBEü&

H H H
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