SBI Associate Banks Probationary Officers Exam., 2011

AR =22 3%
State Bank of India

Wirh yow - alf the way

General Awareness, Marketing and Computers
(Exam Held on 7-8-2011)

1. A major Public Sector Bank raised interest rates on loans by 25
basis points—was news in some major financial newspapers
recently. This means bank has raised interest by 25 basis points of-
(A) Savings Bank Interest Rate '
(B) Base Lending Rate

(C) Repo Rates

(D) Present Rates on Deposits
(E) Discounted Rates of Interest
Ans : (B)

2. The Finance Minister of India in one of'his'press conferences
said that inflationary pressure is Iikelg y continue following recent
increase in rates of some commodities'in international markets.
Which of the following comm » was he referring to as it gets
iGhalfevels and disturbs our Home
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3. Immediately prior to change in the measure of Food Inflation,
which of the following indexes was being used for measuring it?
(A) Wholesale Price Index

(B) Consumer Price Index

(C) Interest Rates offered by banks on deposits

(D) Sensex and Nifty

(E) None of these

Ans : (B)

4. What is the full form of 'FINO' a term we see frequently in
financial newspapers ?

(A) Financial Investment Network and Operations
(B) Farmer's Investment in National Organisation
(C) Farmers Inclusion News and Operations ~
(D) Financial Inclusion Network and Oper%tio
(E) None of these ’
Ans : (E)

1. Fertilizer
2. Kerosene
3. LPG

(A) Only1l
(B) Onl

206



(E) All1,2and 3
Ans : (E)

6. 'Bhagyam Oilfields' which were recently in news are located in
which of the following states in India ?
(A) Rajasthan

(B) Gujarat

(C) Assam

(D) Maharashtra

(E) Karnataka

Ans : (A)

7. The Finance Minister of India recently decided to review
position of ‘Bad Debts" in priority sector. Which of the.follov
Is/are the reason(s) owing to which PM took this decisi ol
1. Bad Debt in agriculture is still rising substant@LQ/ ery year
despite speC|aI treatment to it.

crore which will bring 'Bad Debt
treatment will be needed in next,ji !
(A) Only 1 y
(B) Only 2
(C) Only 3

8. Which amongst the following countries is not a member of the
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TAPI pipe line project, which was in news recently ?
(A) India

(B) Afghanistan

(C) Portugal

(D) Pakistan

(E) Turkmenistan

Ans: (C)

9. An agreement on Arms Reduction popularly known as 'START' is
one of the major issues in the way of smooth relations between
which of the following two countries ?
(A) India—Pakistan

(B) India—China

(C) China—Japan

(D) USA-Russia

(E) Russia—Iran

Ans : (D)

10. The International WWW Conferenc
which of the following places in M
(A) London
(B) Paris

(C) Vienna
(D) Manila
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Persons from Enforced Disappearance', which came into effect
recently ?

(A) World Health Organisation (WHO)

(B) International Court of Justice

(C) International Maritime Organisation

(D) International Atomic Energy Agency

(E) United Nations organization

Ans : (E)

12. 'BRIC" which was the Organisation of 4 nations namely Brazil, .
Russia, India and China has now become 'BRICS'. Which is the fift
nation included in it ?
(A) South Korea

(B) Sp Lanka

(C) Singapore

(D) Spain

(E) South Africa

Ans : (E)

y(car ' Up as a major issue in
(1t also created law and order

problem in the State) -~ .
(A)Haryana N\
(B) Gujarat

A,
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14. What does the letter 'L' denote in term 'LAF' as referred every
now and then in relation to monetary policy of the RBI ?

(A) Liquidity

(B) Liability

(C) Leveraged

(D) Longitudinal

(E) Linear

Ans : (A)

15. BP Pic which was in news recently is a major international
company in field of-

(A) Heavy Machinery

(B) Oil exploration and processing
(C) Atomic Energy

(D) Information Technology

(E) None of these

Ans : (B)

16. Who amongst the following has
coach of the Indian Cricket team%{ :
(A) Stuart Law

(B) Allan Border |
(C) Gary Kirsten _.

appointed as the new
iod of two years ?

17. Why was Kanishtha Dhankhars name in news recently ?
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(A) She was crowned Femina Miss India-2011

(B) She was adjudged Best Actress-2010 by Film Fare

(C) She is the new Capital of India's woman cricket team

(D) She is the new Dy. Minister Textile in place of Dayanidhi Maran
(E) None of these

Ans : (A)

18. K. Balachander, who was awarded prestigious Dada Saheb
Phalke Award-2010, is basically a/an-
(A) Actor

(B) Director

(C) Photographer

(D) Music Director

(E) Choreographer

Ans : (D)

19. Banks and other financial institutions |n IQ )} ' required to
maintain a certain amount of liquid assets l%%sh precious metals
and other short term securities as a rese the time. In Banking
World this is known as—
(A) CRR

(B) Fixed Asset
(C) SLR

(D) PLR

(E) None of th
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successfully?

(A) NASA

(B) ROSCOSMOS
(C) cnsa

(D) ISRO

(E) JAXA

Ans : (D)

21. As per the decision taken by the Govt. of India recently,
"Bamboo is a liberated item now". What does it really mean ?
1. Bamboo, henceforth will be treated as a minor forest produce
only.

2. Now villagers are free to sell bamboo in their community
areas.
3. Gramsabha is given right to issue transport passe
transport the produce.
(A) Only 1

(B) Only 2

(C) Only 3

(D) All 1,2 and 3

(E) None of these
Ans : (D)
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(E) Krishna
Ans : (C)

23. As per estimates of the Planning Commission of India the target
growth rate of 12th Five Year Plan is set to—
(A) 7 to 8%

(B) 8.0% to 8.5%

(C) 9% t0 9.5%

(D) 10 to 10.5%

(E) 11%

Ans : (E)

24. Goodluck Jonathan was recently reelected the President
(A) South Africa
(B) Nigeria

(C) Kosovo

(D) Haiti

(E) None of these
Ans : (B)

not launched by the Ministry

(E) All
Ans : (

&d by Ministry of Rural Development
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26. Where you are likely to find an embedded operating system ?
(A) on a desktop operating system
(B) on a networked PC

(C) on a network server

(D) on a PDA

(E) on a mainframe

Ans : (D)

27. An online discussion group that allows direct 'live’
communication is known as—
(A) Webcrawler

(B) chat group

(C) regional service provider
(D) hyperlink

(E) e-mail

Ans : (B)

28. Which of the following is a program th
different approaches to identify and eli
(A) Directory search

(B) Anti-spam program

(C) Web server
(D) Web storefront c&eai’ )

(E) Virus A&
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(B) electronic commerce
(C) hyperlink

(D) e-cash

(E) domain name

Ans : (C)

30. Which of the following is a programming language for creating
special programs like
applets ?

(A) Java

(B) cable

(C) domain name
(D) Net

(E) COBOL

Ans : (A)

31. The system unit- |
(A) coordinates input and output devices

(C) is a combination of hardware

(D) controls and manipulates dataé

r t diagnose and troubleshoot the device
ming language
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(E) helps the computer manage internal resources
Ans : (E)

33. Computer and communication technologies, such as
communication links to the Internet that provide help and
understanding to the end user is known as—

(A) presentation file

(B) information technology

(C) program

(D) worksheet file

(E) FTP

Ans : (B)

information ? (processed data waiting to be output éo?@@ondary
storage)
(A) program
(B) mouse

(C) Internet
(D) memory
(E) modem

Ans : (D)
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(E) make graphic presentations
Ans: (C)

36. Portable computer, also known as laptop computer, weighing
between 4 and 10 pounds is called—
(A) general-purpose application
(B) Internet

(C) scanner

(D) printer

(E) notebook computer

Ans : (E)

37. The main circuit-board of the system unit is the—
(A) computer program
(B) control unit

(C) motherboard

(D) RAM

(E) None of these

Ans : (C)

38. Which of the following is blLl{ nthrof a second ?
(A) Gigabyte
(B) Terabyte p
(C) Nanosecond .- "“* )~
(D) Microsec "
(E) Terasecon

e°Marketing is the function of which of the following ?
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(A) Purchase Section

(B) Production Department

(C) L.T. Department

(D) Designs Section

(E) A collective function of all staff
Ans : (E)

40. Customisation is useful for—

(A) Designing customer specific products
(B) Call centers

(C) Publicity

(D) Motivating the staff

(E) Cold calls

Ans : (A)

41. The key challenge to market driven strategy i;&
(A) Selling maximum products R4
(B) Employing maximum DSAs

(D) Being rigid to changes
(E) Adopting short term vision
Ans : (C)

(A) Size of th
(B) Age of th

218




Ans : (C)

43. Generation of sales leads can be improved by-
(A) Being very talkative

(B) Increasing personal and professional contacts
(C) Being passive

(D) Engaging Recovery Agents

(E) Product designs

Ans : (B)

44. A Market Plan is—
(A) Performance Appraisal of marketing staff
(B) Company Prospectus

(C) Documented marketing strategies
(D) Business targets

(E) Call centre

Ans : (C)

45. Marketing channels mean-
(A) Delivery objects

(B) Sales targets
(C) Delivery outlets
(D) Delivery boys
(E) Sales teams "%
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(C) Internet Marketing

(D) Marketing for a social cause
(E) Society bye-laws

Ans : (D)

47. Service Marketing is the same as—
(A) Internet Marketing

(8) Telemarketing

(C) Internal Marketing

(D) Relationship Marketing

(E) Transaction Marketing

Ans : (D)

48. Market driven strategies include-

(A) Identifying problems

(8) Planning marketing tactics of peers

(C) Positioning the Organisation and its brgnd
(D) Internal marketing
(E) Selling old products
Ans : (C)

49. Innovation in marketing is.Same
(A) Motivation v’
(8) Perspiration "%
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50. Personal Loans can be canvassed among—
(A) Salaried persons

(8) Pensioners

(C) Foreign Nationals

(D) NRI customers

(E) Non-customers

Ans : (A)
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GENERAL AWARENESS MODEL QUESTIONS

1. As per the existing norms and policies of the RBI, Banks are
required to advance how much of their total advances to priority
sectors ?
A.30%

B. 35%

C. 40%

D. 25%
Answer: (C)

2. The rate of interest, banks charge to its main/major and pr
customers is popularly called as ‘
A. risk premium

B. prime lending rate

C. repo rate

D.reverse repo rate

Answer: (B)
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referred in financial transaction ?
A .certificate of deposit

B. bonds

C. stocks

D. loans

Answer: (D)

5. Which of the following organizations/agencies has recently
released "Asian Development Outlook 2011" ?
A. world bank

B. Asian Development Bank

C. UNCTAD

D. UNESCO

Answer: (B)

6. When was the "Self Help Group" bank Iinkage&oygmme started
?

A. 1992

B. 1995

C. 1998

D. 2001
Answer: (A)

R

P h
'}% B - -
7. While returning chegues, the uniforms regulations and rules for
bankers clearing-hedses €xpect the banks that the returning memo
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D.all of the above
Answer: (B)

8. The RBI on July 5,2011 extended the .......... percent ceiling of
bank investment in liquid schemes of mutual funds to include
short-term debt funds.

A5

B.8

C.10

D.12

Answer: (C)

9. RBI has introduced a new series of 'star' bank note, whic
Issued in denominations of ?
A.Rs. 10, Rs. 20, Rs. 50
B.Rs. 10, Rs. 50, Rs. 100
C.Rs. 20, Rs. 50, Rs.100
D.Rs. 20, Rs. 100, Rs. 500
Answer: (A)

10. Recently which bank has sug@’%,
A. Punjab National bank
B. Central Bank of Ind&a -
C. Bank of India _.“\/*
D.State Bank
Answer: (B

ly completed 100 years?

see & big hoarding at a prominent public place, the punch
hi%ﬁ says ‘We All Were Born Free’; “We All Have Equal
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Rights’, in all probability, the hoarding is put up by—
A. Union Public Service Commission

B. Ministry of Foreign Affairs

C. National Human Rights Commission

D. National Commission for Farmers

Answer: (C)

12. Who amongst the following was India’s official candidate for the
post of UNO’s Secretary General ?
A.Mr. Shyam Saran

B. Mr. Vijay Nambiar

C.Mr. Shashi Tharoor

D.Dr. C. Rangarajan

Answer: (C)

13. Prof. Muhammad Yunus the recipient of the l}Jg Peace Prize
2006 is the exponent of which of the folloy%in cepts in the field
of banking ? \

A. Core Banking

B. Micro Credit

C. Retail Banking
D. Internet Banking
Answer: (B)

14. Many a ti
or revised a p
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C. One hundredth of 10%
D.Ten per cent of 1000
Answer: (B)

15. Expand the term NREGA—

A.National Rural Employment Guarantee Act

B. New Rural Employment Guarantee Agency
C.National Rural Employment Guarantee Act
D.National Rural Employment Guarantee Agency
Answer: (A)

16. Which of the following awards is not given for excellence
field of literature ? g
A.Arjun Award

B. Bharatiya Gnanpith Award
C.Nobel Prize

D. Booker Prize

Answer: (A)

17. Who is the author of the book “Fut
A.Kenneth Blanchard '
B.Napoleon Hill
C.Tom Peters

D.Alvin Toffler
Answer: (D)

Which long term securities such as stocks and
Jght and sold is commonly known as—
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B .Bull Market
C.Commodities Exchange
D.Bullion Market
Answer: (D)

19. The Tarapore committee report is concerned with which of the
following ::

A.SBI

B.RBI

C.SEZ

D.Capital A/c convertibility
Answer: (D)

20. The per-capita income in India is estimated by ? .
A.Central statistical organization
B. RBI

C. Central bank

D. Census commission

Answer: (A)

A.Barclays
B. BNP Paribas
C.Lufthansa
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A. 35
B. 30
C.25
D. 20
Answer: (A)

23. The J.L. Nehru Centre for Advanced Scientific Research was
recently in the news because of:

A.ultra modern scientific courses in India
B.Ist nano-technology lab in India
C.success in DNA coding

D.international meeting of scientists
Answer: (B)

24. Karvar, Sasan, Akaltara, Mudra and Ratnagiri
proposed for:

A .archaeological survey

B.test sites for Indian missiles
C.hydroelectric power projects
D.ultra-mega power plants
Answer: (D)

the committee setup On¢Hir
Raghuram G.Rajan ?
doms to banks to setup branches and ATMS
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supervision of the RBI
A.Only 1

B.Only 2

C.Only 3

D. All

Answer: (A)

26. Federal Reserves is the Central Bank of—
A.China

B.Canada

C.US.A.

D.Japan

Answer: (C)

A.ICICI Bank
B.HDFC Bank
C.Bajaj Capitals
D.IDBI Bank
Answer: (B)
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Answer: (A)

29. Who among the following leaders did not attend the IBSA
summit in October 2011 ?

A.Dmitri Medvedav

B. Manmohan singh

C.Jacob Zuma

D. Dilma Raussef

Answer: (B)

30. Financial market department was setup in RBI in ?
A.July 2006
B.July 2005

C.August 2006
D. August 2005
Answer: (B)

230



Women use their debit cards less frequently, reveals RBI
survey

%@tﬁelr debit cards less frequently
ieduce from this finding is that women prefer to use

When it comes to hard cash for daily needs, it is the
' o swipes the debit card at an ATM.
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“Women may be smarter when it comes to money matters. The
45-day free credit period that comes with shopping with a credit
card is an irresistible attraction,” said Mr Sanjay Sharma, Managing
Director IDBI Intech, a banking and financial service technology
provider.

The number of debit and credit cards outstanding as at
September-end 2011 was 25 crore and 1.76 crore respectively.
Some of the other findings of the RBI's survey to assess customer
satisfaction in the usage of ATMs across the country are: the use of
cards for shopping was more among the youth; the use of debit
cards for shopping was the highest in Maharashtra and Andhra
Pradesh.

Further, debit cards were mainly used for withdrawing cash
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Customer service slips in public sector banks

While a good number of people generally state th
have their accounts in state-run banks, citing safety

in 2010-11 as compared to those agal
banks. ®

‘Customer satisfaction is an int
among the common peopleo

s

Report on Trend and4£reg

Understanding thef%_ portance of customer service in banking, the
' stomer service department in 2006 as also
n (BO) offices in 15 major banking centres.
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According to the latest Trend and Progress report, the number of
complaints received by the banking ombudsman has dipped in
2010-11to 71,274 from 79,266 in 2009-10.

The decline in complaints has been more visible in the BO offices in
Chennai, where it fell from 12,727 in 2009-10 to 7,668 in 2010-11, in
New Delhi from 12,045 to 10,508 and in Mumbai from 10,058 to
7,566.

In the midst of this declining trend, Bhopal, Patna, Ahmedabad,
Chandigarh and Guwahati reported an increase in the number of
complaints.

The report further points out that the number of complaints per
branch was high for foreign banks at 22.34, with almost a-fou
the total received against credit/debit/ ATM cards.

The second largest number of complaints was with reg:
pension followed by loans and advances. N
More than 90 per cent of the total complaints r J°’to Direct
Selling Agents (DSA) were received against,f
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expeditious resolution of complaints.

The committee interacted with various stakeholders on all aspects
of customer service, including attitude of bank staff towards small
and rural customers, service charges, transparency in operations,
grievance redressal, customer rights and expectations, among
others.
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Regional rural banks see healthy growth in saving bank
deposits

November 15, 2011

It looks like people in rural areas put more money in savings bank
(SB) deposits than in term deposits. This was visible in 82 regional
rural banks (RRBs), which saw SB deposits rise by nearly Rs
15,000 crore and term deposits by around Rs 4,800 crore in
2010-11. Also, current account deposits were up by around Rs
1,100 crore.

These figures were released by the RBI in its Report on Trend and (
Progress of Banking in India 2010-11 on Monday.

The CASA (current account savings account) deposits cons
almost 60 per cent of the total deposits. The vast ruralp

credit. |
The credit-deposit ratio, which was

ountry recorded a net profit of Rs 1,988 crore (Rs

1,884 cro wth of 5.5 per cent. The growth in net profit was

mainly becatise of a nearly 30 per cent decline in provisions and

contingencigs during the period. The provisions and contingencies
to Rs 705 crore (Rs 1,029 crore) during the period.

The RRBs in/
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On the income side, the interest income stood at Rs 15,225 crore
(Rs 12,945 crore), recording a growth of 17.6 per cent.

On the expenditure side, the wage bill saw a jump of 42.9 per cent
— from Rs 2,676 crore in 2009-10 to Rs 3,825 crore in 2010-11.
The migration of banking operations to core banking solution (CBS)
gained pace, and 65 of the 82 RRBs implemented them by the end
of September 30.
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SBI, ICICI Bank lead peers in global branch network

State Bank of India and ICICI Bank appropriated
credit of running the most extensive global networksfra
the country's public and private sector banks. A ‘%@’
State Bank of India (SBI) owns the largest |
(64) as at August-end, says the Report opxJ
Banking in India 2010-11. o AL
Bank of Baroda followed with 60
51 per cent of total foreign o ‘'of banks. SBI also undertook the
largest expansion of foreigr operations by opening five new offices
abroad during the&e*éf% %ﬂ’ reference.

b; fivate sector banks in terms of largest

of foreign offices
and Progress of

ether, these two accounted for
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The number of foreign banks operating here is 38 (34 a year ago).
The number of branches too rose to 321 (315). Another 47 (45)
banks had representative offices.

Standard Chartered had the largest network, followed by HSBC,
Citibank and the Royal Bank of Scotland.

Permission was granted to National Australia Bank, Industrial and
Commercial Bank of China, Rabobank International and Woori Bank
to open one branch each.

Besides, Sumitomo Mitsui Banking Corporation was allowed to
open a representative office.
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GENERAL AWARENESS MCQs FOR BANK EXAMS

1. Which of the following countries is not a member of G-8?
1) Canada
2) Russia
3) Spain
4) France
5) ltaly

2. Which of the following is a Public sector bank?
1) Dena

2) Karnataka
3) South Indian
4) Karur Vysya
5) Indusind

3. Which of the following committees i
microfinance institutions (MFIs)?«
1) B.N. Srikrishna
2) Kirit Parikh

3) Rangarajan

4) Y.H. Malegam 4
5) Bimal Jalan

240




4) TRAI
5) AERA

5. Who became the first Indian author to win the Man Booker Prize
in 19817

1) Salman Rushdie
2) Arundhati Roy
3) Kiran Desai

4) Aravind Adiga
5) None

6. Which of the following cups is associated with Lawn Te
1) Yonex Cup

2) Hopman Cup

3) Thomas Cup

4) Uber Cup

5) Tunku Abdul Rahman Cup

7. Which of the following internati
of only developing countries? m{i
1) UNO
2) G8

3) G15
4) G20
5) OECD

oups/organizations consists
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grievan-ce mechanism to bank custom-ers. When did this scheme
beco-me operational?

1) 1990

2) 1992

3) 1995

4) 1998

5) 1996

9. Which of the following is the pu-nchline of the Bank of Baroda?
1) With you all the way

2) Pure banking Nothing else
3) The Banker to every Indian
4) Nation banks on us

5) India’s International Bank

Anand are
the famous players associated with which %f tr wing sports?
1) Tennis

2) Table Tennis
3) Badminton
4) Chess

5) Golf

11. The Lok Sabha.pa
which of the follg
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5) Andhra Pradesh

12. Ollanta Humala, who previously served as an army officer,
beca-me the President of which of the following countries in July
20117

1) Uganda

2) Peru

3) Mexico

4) South Africa

5) None of these

13. Ms. Pauline Nyiramasuhuko became the first-ever woman t
found guilty of genocide by an international tribunal. She w
former minister for women's em-powerment of which.of the,
countries? N
1) Sudan
2) Algeria
3) Ethiopia
4) Rwanda
5) Uganda

14. Who was appointed the C \Wigilance Commissioner (CVC)
in July 2011? |
1) P.J. Thomas %
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15. What is the annual funding under the Member of Parliament
Local Area Development Scheme (MPLADYS) for the current fiscal
(2011-12)?

1) Rs. 2 Crore

2) Rs. 3 Crore

3) Rs. 5 Crore

4) Rs. 4 Crore

5) None of these

16. Which country recently opened the world's longest sea bridge
(36.48km) to traffic?
1) India

2) USA

3) China

4) Japan

5) Russia

{dives International
n June 2011°?

17. Which Indian shuttler won the title at tt
badminton challenge held in Male, Mal
1) Saina Nehwal
2) P.C. Tulasi

3) P.V. Sindhu
4) Gutta Jwala p
5) Ashwini PonaQ Sy

244



2) Pole Vault
3) Shot Put

4) Discus throw
5) Long Jump

19. The Karpoor Chandra Kulish International Award is given for
excellence in which of the following fields?
1) Classical music

2) Print Journalism

3) Movies

4) Sports

5) None of these

Spel-ling Bee competition held in Maryland, USA?2,
1) Sameer Mishra

2) Kavya Shivshankar
3) Anamika Veeramani
4) Sukanya Roy

5) None of these

Governors of the Inteyg@a' Air Transport Association (IA-TA)
from 2011 to 2013,.H
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5) None of these

22. Broken Republic is a book about the Maoist guerrilla movement
in the forests of central India. Who is the author?

1) Siddhartha Deb

2) Kiran Desai

3) Anita Desali

4) Arundhati Roy

5) None

23. Who was honoured with the Jawaharlal Nehru Award for
International Understanding for 2009 in May 20117?
1) Nelson Mandela

2) Aung San Suu Kyi

3) Angela Merkel

4) Luiz Inacio Lula da Silva
5) None of these

24. Yingluck Shinawatra is the first wo
of the following countries?
1) Myanmar
2) Thailand

3) Cambodia
4) Malaysia

5) Indonesia
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1) Mumbai
2) Chennai
3) New Delhi
4) Kolkata
5) Pune

26. Which country has decided to phase out nuclear power by 2034
after the Japan disaster shook pu-blic confidence in the Industry?
1) France

2) USA

3) India

4) Switzerland
5) Pakistan

27. The Reserve Bank of India has directed banks te_
customers for amounts wrongfully debited from ugp_gir
failed ATM transactions within how many@da '
holder's complaint?

( With effect from July 1,2011)
1)7
2) 10
3)12
4) 15
5) 30
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4) Rory Mcllory
5) None

29. Who became the Ambassador of India to the United States of
America in August 20117

1) Shiv Shankar Menon

2) Meera Shankar

3) Ranjan Mathai

4) Nirupama Rao

5) None

30. Sepp Blatter was re-elected as the President of which of the
following sports governing bodies in May 2011?
1) ICC

2) FIFA

3) IAAF

4) FIH

5) None of these

31. The concessional rate of interes N is lower than the normal
bank rate of interest is called? mf
1) Repo rate A\
2) Reverse repo rate. A~
3) Cash Reserve r@jo* b
4) bank rate
5) base rate
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adequate shelter?
1) INNURM

2) NREGP

3) VAMBAY

4) Bharat Nirman
5) None of these

33. Who is the author of the book 'My Country, My Life'?
1) Khushwant Singh
2) Jaswant Singh

3) Jawaharlal Nehru
4) L.K. Advani

5) None of these

34. Oscar awards are given annually in which of t
fields?

1) Literature
2) Science

3) Peace

4) Economics
5) Films

Insurance Plans (UL
1) SEBI :
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36. Which of the following banks' mascot is the DOLLe (dolphin)?
1) Indusind

2) Syndicate

3) Andhra

4) Bank of India

5) State Bank of India

37. In which field is Pritzker Prize given?
1) Mathematics

2) Architecture

3) Medicine

4) Peace

5) None

) 2
’ 4

38. Which of the following authors was given theﬁgo StMan Booker
Prize in 2010 for his book Troubles™? (He is a he“author of the
book The Siege of Krishnapur, that won the*19%3 Booker Prize')
1) P.H. Newby :
2)J. G. Farrell

3) V. S. Naipaul

4) William Golding

5) Ruth Prawer Jhab\;a% y

)
J@)5.(1)6.(2) 7. (3) 8. (3) 9. (5) 10. (3)
J(8) 14. (2) 15. (3) 16. (3) 17. (3) 18. (5) 19. (2) 20.
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31. (5) 32. (3) 33. (4) 34. (5) 35. (4) 36. (3) 37. (2) 38. (2)
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IBPS GENERAL AWARENESS MCQs

1) This agency issued guidelines on distance marketing of products
on 6 April 2011 to protect the interest of people who buy policies
over phone or Internet. Identify the agency.

a. SEBI
b. IRDA
c. TRAI
d. DoT

2) In India’s first sale of rupee perpetual bonds by a non-finance
company Rs 1500 crore ($332 million) was raised. Name the
non-finance company.

a. Tata Steel

b. Pantallons Retail
c.RIL

d. Maruti Suzuki

a. Yuvraj Singh
b. Zaheer Khan
c. Munaf Patel

d. Harbhajan ¢
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a. Justice Mukul Mudgal

b. Justice Tej Pratap Singh Mann
c. Justice Gurdev Singh

d. Justice Jaswant Singh Phogat

5) Name the cricketer who beat Michael Clarke by a comfortable
15-vote margin to bag the Allan Border Medal besides being named
Australia’s ODI Player of the Year in Feb 20107

a. Shane Watson
b. Simon Katich
c. Mitchell Johnson
d. Sachin Tendulkar

6) Record food grain production helped to reduce food infla
four month low for the week ending 26 March 2011. Wh
inflation percentage for the week? =

a. 9.18% A
b. 9.25%
€. 9.21%
d. 9.36%
7) Praveen Kumar Tripathi took

as the Chief Secretary of
on 4 April 20117?
a. Delhi Government ..

4
b. Haryana Government ™
c. Uttar Pradesh-Govel
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a. Bihar

b. Odisha

c. Rajasthan

d. Madhya Pradesh

9) The Supreme Court on 5 April 2011 passed an order to lift iron
export ban imposed by which of the following Indian states on 26

July 2010 and also ordered it to implement the new rules for
regulating iron ore mining and transportation?

a. Tamil Nadu

b. Andhra Pradesh
c. Karnataka

d. Odisha

10) To enhance credit worthiness of economically weak
and LIG households, a Mortgage Risk Guarantee F

announced to be created under which of the folloy%nﬁg‘gheme or
Yojana?

a. Rajiv Awas Yojana
b. Rajiv Gandhi Grameen Vidyutikar
c. Indira Awas Yojana

d. Mahatama Gandhi NREGA

jprotect the interest of people who buy
ternet?

products on 6 Apr|I
policies over phon
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12) Buyer's Credit was launched by the Commerce and Industry
Minister, Anand Sharma, on 6 April 2011 to boost project exports
from India. Under which of the following was Buyer’s Credit
launched?

a. National Export Insurance Account
b. Export-Import Bank of India
c. Export Credit Guarantee Corporation of India

d. Reserve Bank of India

13) Read the two statements mentioned with regard to the
budgetary allocations for addressing environmental concerns.

1. The budget proposed that the solar lantern used in far-flung
villages will attract no duty from 10 per cent charged earlier. .

2. To prowde green and clean transportatlon for the mss

IS true?
a.Only 1

b. Only 2
c.Both1l&?2

d. None of the above

14) 21 year old Marjan Kalhors
entered an Olympic g%/erﬁ he is a participant in the 2010 Winter
Olympics that be ﬁ%ﬁcouver on 12 Feb 2010. Which sport is
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d. Bobsleigh

15) With his victory in the men’s large hill ski jump on 20 Feb 2010
at the Vancouver Olympics, he became the first person to win four
individual gold ski jumping medals. Name this sportsperson.

a. Simon Ammann (Switzerland)
b. Ahonen Janne (Finland)

c. Alexander Nicholas (USA)

d. Bardal Anders (Norway)

16) The Indian Government in April 2011 issued a notice to which of
the following companies to terminate licences for Kerala, West X
Bengal and Assam for delay in roll- out of services in

these three circles?

a. Sistema Shyam Teleservices
b. Tata Teleservices

c. Reliance

d. BSNL

17) Which Italian luxury sports car maker$c
announced its entry into the Indian ma '
high-performance cars priced be:ff j‘f@sl.zo crore and Rs1.43
crore?

a. Maserati
b. Bentley
c. Aston Marti
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a. Rakesh Singh

b. Charul Madan
c¢. Gaurav Khungar
d. Atul Singh

19) Gangaur, a festival which marks the union of Lord Shiva and his
consort, Goddess Parvati is celebrated for 18 days from the day
after Holi in which of the following Indian states?

a. Rajasthan
b. Karnataka
c. Tamil Nadu
d. Uttaranchal
20) Read the following statements with regard to the allocati
the Educational sector as proposed by Union Budget 2011
1. For Sarva Siksha Abhiyan the allocation was inc
percent to 21000 crore rupees.

2. All institutions of higher learning will be ¢
fibers by March 2012.
3. 500 crore rupees was proposed to be vided for national skill
development fund.

studying in class-1X agg Xth*prematric scholarship scheme was
proposed to be introddc . Which of the above mentioned
statements is not fug
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21) Scientists recently developed a computer that could be
controlled by the power of thought.

It would help people unable to speak or move. What is the name of
the technology which they

used to develop this kind of computer?
a. electrocortiography

b. symbian C++

C. java

d. flash lite

22) Which of the following companies bought the Pringles brand
from Procter & Gamble Co

for $1.5 billion?
a. Diamond Foods Inc
b. PepsiCo's Frito-Lay

c. Emerald Nuts

d. Kettle Potato Chips
23) Online marketplace eBay India, in ags
apparel brand Reebok

auctioned a bat autographed by |
Dhoni. The proceeds of the

auction will go to which o Iowing NGOs?
V&N
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the upcoming Sultan Azlan Shah Cup scheduled to be played in
Malaysia from 5-15 May 20117

a. Arjun Halappa

b. Rajpal Singh

c. Bharat Kumar Chetri
d. Mohd. Amir Khan

25) Under the Godfrey Phillips Zonal Bravery Awards given away by
the former ruler of

Jodhpur, Gaj Singh in Jaipur on 5 April 2011, which of the following
NGOs was honoured with \°
the Amodhini Award of Rs.1 lakh?
a. Udyogini

b. Charities Aid Foundation

c. CRY

extended to which of the following
sectors? o

a. art and antiquities for exhibitiop.oRdisplay in private art galleries
/ Ilt ambulances
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a. Hawai
b. Tokyo
c. Manila
d. Jakarta

28) Which of the following companies announced on 6 April 2011
that it won contract to

provide broadband internet connectivity to Indian Railways through
state-run RailTel Corp of

India Ltd?

a. DEL

b. IBM

c. Infosys

d. HCL Infosystems

29) Which super luxury carmaker on 7 April 2011 ur
Continental GT sedan in India? !

a. Ferrati

b. Bentley

c. Maybach
d. Maserati

30) What amount of money
a. 1000 crore ,,
b. 58000 crore . |

a Open title?
Zvonareva of Russia
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b. Sabine Lisicki of Germany,
c. Ayumi Morita of Japan
d. Kimiko Date Krumm of Japan

32) A massive Tsunami caused by a devastating earthquake of the
8.9 magnitude hit about 400

km north-east of Tokyo, capital of japan. What are the possible
factors which can cause

Tsunami?

1) An Earthquake

i) A landslide

1) A volcanic eruption or explosion
Iv) Impact by a meteorite

Please choose the right option

a. i, i, iiiand iv

b. iand ii only
c. Ii and iii only
d. iand iv only

33) Which of the following Indianscri
player for the

forthcoming Indian Premier |
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citizens from 65 years to _?
a. 55
b. 58
c. 60
d. 62

35) Finance Minister Pranab Mukherjee proposed to increase the
Income Tax Exemption

Limit for individual tax payers from 1 lakh 60 to _?
a. 1 lakh 80 thousand

b. 1 lakh 90 thousand

c. 2 lakh

d. 2 lakh 20 thousand

36) Noted Social worker Anna Hazare on 5 April 2011
hunger strike at Jantar

Mantar in New Delhi to protest against the repo ay in bringing
in which of the following
bills to effectively deal with corruption?f%
a. Lokpal Bill .

b. The Competltlon (Amendmenﬁ@ ,,
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a. January 14

b. February 14

c. August 31

d. January 12

39) What is Tejas?

a. Spacecraft

b. Missile

c. Submarine

d. Light combat aircraft :
40) Who is the Chairperson of the Central Board Film Certification?
a. Sharmila Tagore

b. Karan Johar

c. Nafisa Ali

d. Om Puri

e. None of these

41) Ali Akbar Salehi is the foreign minist?%
a. Israel S

b. Iran
c. Afghanistan
d. Indonesia
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43) According to an extensive genetic study on modern humans,
two conclusions were drawn

out.

1) There is an enormous amount of diversity in the African
hunter-gatherer populations.

I1) The genetic diversity among 27 present-day African populations
originated in southern Africa and progressed to northern Africa.

Which of the above statements is/are correct?
a. Both i and ii

b. Neither I and ii

c.Onlyi

d. Only ii

44) Which one of the following Indian states recently
Braille version of the RTI

N\
(Right to Information) Act and its rules for the
challenged? ~)

a. Gujarat

b. Bihar

Cc. Haryana

d. Madhya Pradesh |
45) Roger Federer won.his
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d. Rod Laver

46) Which of the following Bollywood Actress won the Best Actress
trophy at the 13th London

Asian Film Festival for her performance in Onir’s | AM?

a. Nandita Das

b. Juhi Chawla

c. Tabu

d. Konkona Sen Sharma

47) In tiger census 2010,

1) Pugmarks were used as the only indicator of tiger numbers.

1) An advanced Scientific process was adopted which include
video trapping and use of satellite data. Which of the above
statements is/are incorrect?

Choose the right option:

a. Only i is incorrect

b. Only ii is incorrect

c. Both i and ii are incorrect

d. Both i and ii are not incorrect

a. Saeed Ajmal
b. Sachin Ten
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implemented from 21 March 20117

a. Department of Telecommunication (DoT)

b. Telecom Regulatory Authority of India (TRAI)

c. Indian Ministry of communication & Technology
d. HRD Ministry

50) The Indian government in March 2011 conferred the Miniratna
status on which of the

following PSUs?

a. National Small Industries Corporation (NSIC)
b. Air India Charters Ltd

c. Cement Corporation of India

d. HMT Machine Tools Ltd

Answers:

27)A28)D29)B 30)B31) A32) A %
35) A 36) A 37) B 38) D 39) D 40)
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IBPS GENERAL AWARENESS PRACTICE MODEL
QUESTIONS

1.Michael D.Higgins replaced Mary McAleese as the President of
which of the following countries?
1) Colombia

2) Ireland

3) Switzerland

4) Zimbabwe

5) Sweden

Answer: (2)

2.Who is the author of the book 'l was There-Memoirsk\vof&(
Administrator'?

1) Ajit Wadekar
2)Chandu Borde
3) Jaywant Lele
4) Kirti Azad

5) Sharad Pawar
Answer: (3)
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5) Punjab National Bank
Answer: (4)

4.1rom Sharmila Chanu's fast entered 12th year in November 2011.
She is demanding the repeal of the Armed Forces (Special Powers)
Act, 1958 in which of the following states?
1) Manipur

2) Nagaland

3) Tripura

4) West Bengal

5) Jammu & Kashmir

Answer: (1)

5.Bhupen Hazarika, Dada Saheb Phalke award winneg, pe
away recently. He was a music legend from which
states?

1) Orissa

2) Assam

3) Bihar

4) Jharkhand
5) West Bengal
Answer: (2)
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Answer: (3)

7.India signed an agreement to promote oil exploration in South
China Sea with which of the following countries during its President
Troung Tan Sang's visit to New Delhi in October 20117
1) Myanmar

2) China

3) Cambodia

4) Vietnam

5) Thailand

Answer: (4)

8.India's Polar Satellite Launch Vehicle(PSLV-C18)put Ve
orbit recently. Which country has built this satellite that w
locating ships?
1) France

2) Luxembourg
3) USA

4) Germany

5) Russia
Answer: (2)

9.Which of the foIIov)\i@g staten
1)The Human Developgtient'Report (HDR) 2011, released by the
United Nations Devel
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3)The HDI is a comparative measure of life expectancy, literacy and
standards of living for countries worldwide.

4)The index was developed in 1990 by economists Mahbub ul Haq
(Pakistan) and Amartya Sen (India).

5) All the above statements are correct.

Answer: (5)

10.The Special Protection Group (SPG) is responsible for the
protection of the Prime Minister of India. Who was appointed the
new Director of the SPG in November 20117
1) B.V.Wanchoo

2) K.Durga Prasad

3) S.Subramaniam

4) K.Aravind Rao

5) None of these

Answer: (2)

1) U Thein Sein
2) U Aye Myint

3) Than Shwe

4) U Thant

5) None of these /-

Answer: (1) R %

12.Which co will host the World Steel Conference in October
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3) Japan
4) USA
5) Australia
Answer: (2)

13.The American computer scientist who created the C
programming language passed away recently. His name?
1) Steve Jobs

2) Dennis Ritchie
3) Ken Thompson
4) Patrick Fischer
5) None of these
Answer: (2)

14.Two former Presidents were awarded the 2011 W/
for their success in tackling chronic hunger in the&cﬁ ntries. One is
Luiz Inacio Lula da Silva (Brazil) and the oth 1S\John Ag-yekum
Kufuor. John Kufuor is the former Presudg ‘ !;Mhlch of the following
African countries? S
1) Sudan

2) Angola
3) Nigeria
4) Ghana

5) Ethiopia
Answer: (4)
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2) Prayag United

3) Mohun Bagan

4) Chirag United Kerala
5) None of these
Answer: (1)

16.Indian-American Bobby Jindal has been re-elected to a second
term as the Governor of which of the following states in the USA?
1) Texas

2) Louisiana

3) Alaska

4) California

5) South Carolina
Answer: (2)

following days?
1) October 31
2) November 19
3) November 21
4) November 14
5) November 9
Answer: (4)

18.Queen Eli
sovereign nati
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4) 8
5) 11
Answer: (2)

19.Which country has test -fired nuclear capable Hatf-7 or Babur
cruise missile with a range of 700 km?

1) Afghanistan
2) Pakistan

3) Iran

4) Syria

5) Iraq
Answer: (2)

1) Ennahda
2) PDP

3) Ettakatol
4) Al Aridha
5) Congress for the Republic {
Answer: (1)

21.November 11 is.
{

commemorat
personalities?
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4) A.P.J Abdul Kalam
5) Maulana Abul Kalam Azad
Answer: (5)

22.\Which country has unveiled the world's biggest and heaviest
gold coin, weighing 1,012 kilograms?
1) USA

2) UK

3) Qatar

4) Australia

5) Saudi Arabia

Answer: (4)

23.Which country has the world's largest uranium reserv
the planet's known reserves)?
1) Australia

2) Russia

3) Namibia

4) Ukraine

5) Mongolia

Answer: (1)

AD
24.According to the Ig;% Forbst India 100 richest sersons st who
is the world's richest Ingf
1) Mukesh A v
2) Lakshmi IV
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Answer: (1)

25.Whose autobiography is titled "A Shot at History"?
1) Gagan Narang

2) Abhinav Bindra

3) Rahul Dravid

4) Manavjit Singh Sandhu

5) None of these

Answer: (2)

26.Megha Tropiques, the satellite that studies the patterns and
dynamics of the monsoon was launched from Sriharikota in Oc
2011. It is a joint venture between India and which of the fo
countries?
1) Spain

2) Greece
3) France

4) Portugal
5) USA
Answer: (3)

2)Gwendolin
3) Amanda P
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28.Fed Cup is the premier team competition in women's tennis.
Which country won the Fed Cup in November 20117

1) Czech Republic

2) Russia

3) USA

4) Spain

5) ltaly

Answer: (1)

29.Which of the following statements is not true with regard to
Census 20117

1)Census 2011 is the 15th Natio-nal Census since 1872 and
after indePendence.
2)The populatlon of India is 121. 01 crores ~

population-compared to China whi
5)The literacy rate has increased.fl
70.04 percent in 2011. ,/
Answer: (5)

Answer: (3)
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Moody’s cuts outlook on Indian banking system to
negative

Moody's Investors Service has downgraded its outlook for India's
banking system to negative from stable due to concerns that an
increasingly challenging operating environment will adversely affect
asset quality, capitalisation, and profitability.

"India's economic momentum is slowing because of high inflation,
monetary tightening, and rapidly rising interest rates.

"At the same time, concerns have emerged over the sustainability o
the recovery in the US and Europe, and the rise in the borrowipg
programme of the Indian Government, which could drain fuf
away from the private credit market," said Mr Vineet G @fs%
Vice-President and Senior Analyst, Moody’s. \\

The credit rating agency’s latest outlook for the | @a\yaﬂ banking
system is valid for the next 12-18 months. «

Given the tightening environment, I\/Iooq,j

causing an increase in provisionir} eds for the banks in FY2012
and FY2013. y
Loan growth, a stress on k :capital

The rating agency g{ . §@én growth to be a strain on the banks'
capital over the harizon of this outlook. As monetary conditions
tighten and e icractivities slow, it sees bank loan growth to fall
to 16-18 per centin FY2012 and FY2013, from 21 per cent in
FY201

Ility to come under pressure
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When it comes to profitability, Moody’s expects it to come under
pressure due to lower interest margins as deposit rates re-price and
get a further push from the latest liberalisation on savings deposit
rates.

Bank ratings may come under downward pressure, although
currently, the negative outlook on the banking system contrasts with
the stable outlook assigned to the bank financial strength ratings of
14 of the 15 rated banks, said the agency in a statement.

For those banks with weaker capital ratios on average and higher
asset quality pressures, their standalone ratings are likely to come
under pressure as underscored by Moody's downgrade of the State |
Bank of India's banking financial strength rating to ‘D+/Stable/B:
from “C-/Stable/Baa2’ on October 4.

Moody's also expects the Government t
providing support to both public and 'psi banks. Such potential

uplift to the banks' debt

merciaPbanks in India, which together
véﬁnt of the banking system's total assets

age long-term deposit rating is ‘Baa2/Prime-2’.

279



Taxation system in India

India has a well-developed tax structure with clearly demarcated
authority between Central and State Governments and local bodies.
Central Government levies taxes on income (except tax on
agricultural income, which the State Governments can levy),
customs duties, central excise and service tax.

Value Added Tax (VAT), (Sales tax in States where VAT is not yet X
in force), stamp duty, State Excise, land revenue and tax on

professions are levied by the State Governments. Local bodies a
empowered to levy tax on properties, octroi and for utilities,

water supply, drainage etc.
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Capital Gains Tax

Personal Income Tax

Tax Incentives

Double Taxation Avoidance Treaty

Indirect Taxes

Excise Duty

Customs Duty

Service Tax

Securities Transaction Tax

Taxes Levied by State Governments and Local Bodies
Sales Tax/VAT
Other Taxes

Direct Taxes

Taxes on Corporate Income

arising from all sources in accordahce*with the provisions of the

porations are essentially taxed on

rporations are subject to tax at a basic rate of 35% and
ur?%ﬁarge. Foreign corporations have a basic tax rate of
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40% and a 2.5% surcharge. In addition, an education cess at the
rate of 2% on the tax payable is also charged. Corporates are
subject to wealth tax at the rate of 1%, if the net wealth exceeds
Rs.1.5 mn (appox. $ 33333).

Domestic corporations have to pay dividend distribution tax at the
rate of 12.5%, however, such dividends received are exempt in the
hands of recipients.

Corporations also have to pay for Minimum Alternative Tax at 7.5%&.
(plus surcharge and education cess) of book profit as tax, if the tax <~

%, . ]

profits.
Following measures were taken in the union buek

Surcharge on income tax on all firms and com
income AN
of Rs.1 crore or less to be removed.

A five year income tax holiday fot
for convention centres with tiNg capacity of not less than

3,000; they should be comg ’eﬁg and begin operations in National
Capital Territory of Delhi or'in the adjacent districts of Faridabad,

Concessiony der section 35(2AB) to be extended for five more
iPMarch 31, 2012.
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Tax holiday to undertakings in Jammu & Kashmir to be extended for
another five years up to March 31, 2012.

Minimum Alternate Tax (MAT) to be extended to income in respect
of which deduction is claimed under sections 10A and 10B;
deduction under section 36(1) (viii) to be restricted to 20% of profits
each year.

Rate of dividend distribution tax to be raised from 12.5% to 15% on X A\
dividends distributed by companies; and to 25% on dividends paid " )
by money market mutual funds and liquid mutual funds to all
investors.

Expenditure on free samples and on displays to be & .
the scope of Fringe Benefit Tax (FBT); ESOPs tg&eé@ught under
FBT. N
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Long-term capital gains are taxed at a basic rate of 20%. However,
long-term capital gain from sale of equity shares or units of mutual
funds are exempt from tax.

Short-term capital gains are taxed at the normal corporate income
tax rates. Short-term capital gains arising on the transfer of equity
shares or units of mutual funds are taxed at a rate of 10%.

Long-term and short-term capital losses are allowed to be carried

forward for eight consecutive years. Long-term capital losses may
be offset against taxable long-term capital gains and short-term .
taxable capital gains.

Personal Income tax

Personal income tax is levied by Central
administered by Central Board of Direc

0-100,000 Nil
1,00,000-1,50,0Q0
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Surcharges of 10% on total tax is levied if income exceeds Rs.
8,50,000

Recent budget initiatives in this regard are as follows:

Threshold limit of exemption in the case of all assessees to be
increased by Rs.10,000 thus giving every assessee a relief of
Rs.1,000; in the case of a woman assessee, threshold limit to be
increased from Rs.135,000 to Rs.145,000 and in case of a senior
citizen from Rs.185,000 to Rs.195,000 giving him or her a relief of
Rs.2,000; deduction in respect of medical insurance premium under

Rates of Withholding Tax
Current rates for withholding tax for paymgnt.

(i) Interest 20%
(if) Dividends Dividends paid by do
(iii) Royalties 10%
(iv) Technical Services 10%

e ?éneral and are applicable in respect of
countri ich India does not have a Double Taxation

Avoida
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Tax Incentives

Government of India provides tax incentives for:-
* Corporate profit
* Accelerated depreciation allowance
* Deductibility of certain expenses subject to certain conditions.

These tax incentives are, subject to specified conditions, available
for new investment |
e Infrastructu

1C IC Zones,
of mineral oil,

ixgkfmgs in certain hill states,
» Handling of food grains,
* Food processing,

* Rural hospitals etc.
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Overview of Indian Financial System

Financial System of any country consists of financial markets,
financial intermediation and financial instruments or financial
products. This paper discusses the meaning of finance and Indian
Financial System and focus on the financial markets, financial
intermediaries and financial instruments. The brief review on various
money market instruments are also covered in this study.

The term "finance" in our simple understanding it is perceived as
equivalent to 'Money'. We read about Money and banking in
Economics, about Monetary Theory and Practice and about "Pul

mean the money with the Government, but it refers:
raising revenue for the activities and functions OT;KG\‘ ernment.

and as an activity i.e. as a noun and a ver
The American Heritage® Dictionary o th
Fourth Edition defines the term as U
it of money and other assets.";

~ hking, investments, and credit. ",
; funds, especially those of a
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3: "To furnish credit to".
Another English Dictionary, "WordNet ® 1.6, © 1997Princeton
University " defines the term as under-

1:"the commercial activity of providing funds and capital”

2: "the branch of economics that studies the management of money
and other assets"

3: "the management of money and credit and banking and
investments"

The same dictionary also defines the term as a function in similar
words as under-

1: "obtain or provide money for;" " Can we finance the addition to
our home?"

2:"sell or provide on credit " )
All definitions listed above refer to finance as a source, of fundifig an
activity. In this respect providing or securing finane

Financial Services and Financial Institutiorﬁg@s.
represents the resources by way funds neede
activity. We thus speak of ‘finance' onl fation to a proposed

. business, banking etc.

, or "Capital”, when referring to
7 %Iy. When we study finance as

a subject for generalising i p
between ‘personal finance"and
needed personally~ay qgmndividual for his family and individual
needs and resouieces reeded by a business organization to carry on
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The economic development of a nation is reflected by the progress
of the various economic units, broadly classified into corporate
sector, government and household sector. While performing their
activities these units will be placed in a surplus/deficit/balanced
budgetary situations.

There are areas or people with surplus funds and there are those
with a deficit. A financial system or financial sector functions as an
intermediary and facilitates the flow of funds from the areas of
surplus to the areas of deficit. A Financial System is a composition
of various institutions, markets, regulations and laws, practices,
money manager, analysts, transactions and claims and liabilities.

Financial System;

S Flooar of fimds [savmgs)
Seekers of funds
(mmainly business [
firmms and Fhovr of firvarucial services
governnent)

Incomes, and financial
claims

economy. The financial systg

and finance-the three termsare_intimately related yet are somewhat
' dian financial system consists of

cial instruments and financial intermediation.
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involves exchange of money for real goods or services, a financial
transaction involves creation or transfer of a financial asset.
Financial Assets or Financial Instruments represents a claim to the
payment of a sum of money sometime in the future and /or periodic
payment in the form of interest or dividend.

Money Market - The money market ifs a wholesale debt market for
low-risk, highly-liquid, short-term instrument. Funds are available in
this market for periods ranging from a single day up to a year. This
market is dominated mostly by government, banks and financial
Institutions.

Capital Market - The capital market is designed to finance thew
long-term investments. The transactions taking place in this ma
will be for periods over a year.

Forex Market - The Forex market deals with the mufti
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FINANCIAL INTERMEDIATION N
Having designed the instrument, the issuer should then ensure th
these financial assets reach the ultimate investor in order to ga
the requisite amount. When the borrower of funds approact
financial market to raise funds, mere issue of securiti j

suffice. Adequate information of the issue, issuer anchthe security
should be passed on to take place. There shouldhe'a proper

] . . A
channel within the financial system to ensute transfer. To
serve this purpose,  Financial intermediaries came into existence.
Financial intermediation in the organ, ector is conducted by a

widerange of institutions functioning\ufider the overall surveillance

ervice was offered by banks, Fls,
ever, as the financial system widened

Perations also widened. Some of the important
perating ink the financial markets include;
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advertisers financial consultants, primary dealers, satellite dealers,
self regulatory organizations, etc. Though the markets are different,
there may be a few intermediaries offering their services in move
than one market e.g. underwriter. However, the services offered by
them vary from one market to another.

Intermediary Market Role

Stock Exchange Capital Market Secondary Market to

securities SO

Corporate advisogy %@
Investment Bankers Capitwl(li\(lﬁéket, Credit servic_e_s, Issue

securities

Subscri]
Underwriters Capital Marﬁgr%?ney

A I%e securities to the

Registrars, y-investors on behalf of
Depositories, the company and
Custodians handle share transfer

activity
Primary Dealers
Satellite Dealers Money Mar

e
Forex Dealers Forex@,&g{l

A

@%
sure exchange ink

¥
arket making in  government securities

currencies
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term short-term means generally a period upto one year and near
substitutes to money is used to denote any financial asset which
can be quickly converted into money with minimum transaction cost.

Some of the important money market instruments are briefly
discussed below;

1. Call/Notice Money
2. Treasury Bills

3. Term Money

4. Certificate of Deposit
5. Commercial Papers

1. Call /Notice-Money Market

v, @/hen money is borrowed
or lent for more than a day and up % ays, it is "Notlce Money".

%f maturity beyond 14 days is
referred to as the money market. The entry restrictions are the
same as those f} Notice Money except that, as per existing
regulation yecified entities are not allowed to lend beyond 14

Inter-bank market fo&ré@ DO
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Treasury Bills are short term (up to one year) borrowing instruments
of the union government. It is an IOU of the Government. It is a
promise by the Government to pay a stated sum after expiry of the
stated period from the date of issue (14/91/182/364 days i.e. less
than one year). They are issued at a discount to the face value, and
on maturity the face value is paid to the holder. The rate of discount
and the corresponding issue price are determined at each auction.

4. Certificate of Deposits

Certificates of Deposit (CDs) is a negotiable money market
instrument nd issued in dematerialised form or as a Usance
Promissory Note, for funds deposited at a bank or other eligible
financial institution for a specified time period. Guidelines for iss
of CDs are presently governed by various directives issued
Reserve Bank of India, as amended from time to time?

issue of CD together with oth
deposits, commercial papers

Jintercorporate deposits should not
ned funds, as per the latest

_wlal paper the debt obligation is transformed into an
”P is thus an unsecured promissory note privately
Investors at a discount rate to face value determined by
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market forces. CP is freely negotiable by endorsement and delivery.
A company shall be eligible to issue CP provided - (a) the tangible
net worth of the company, as per the latest audited balance sheet,

Is not less than Rs. 4 crore; (b) the working capital (fund-based) limit
of the company from the banking system is not less than Rs.4 crore
and (c) the borrowal account of the company is classified as a
Standard Asset by the financing bank/s. The minimum maturity
period of CP is 7 days. The minimum credit rating shall be P-2 of
CRISIL or such equivalent rating by other agencies.

Capital Market Instruments

The capital market generally consists of the following long term .
period i.e., more than one year period, financial instruments; In.tf

B
equity and debenture.
struments. Examples

This kind of instruments is called as hy:

A
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Financial System in India

India has a financial system that is regulated by independent
regulators in the sectors of banking, insurance, capital markets,
competition and various services sectors. In a number of sectors
Government plays the role of regulator.

Ministry of Finance, Government of India looks after financial sector
in India. Finance Ministry every year presents annual budget on
February 28 in the Parliament. The annual budget proposes

changes in taxes, changes in government policy in almost all th

monetary policy and prescribes excha
Banking Regulation Act, 1949 ancdt

| @fa@d foreign banks. The public sector banks
ate Bank of India’ and its seven associate banks
f banks owned by the government and account
ost three fourth of the banking sector. The Government of
5 Majority shares in these public sector banks.
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India has a two-tier structure of financial institutions with thirteen all
India financial institutions and forty-six institutions at the state level.
All India financial institutions comprise term-lending institutions,
specialized institutions and investment institutions, including in
insurance. State level institutions comprise of State Financial
Institutions and State Industrial Development Corporations providing
project finance, equipment leasing, corporate loans, short-term
loans and bill discounting facilities to corporate. Government holds
majority shares in these financial institutions.

Non-banking Financial Institutions provide loans and hire-purch

Corporation and its four subsidiaries. Government,
~Sinee then, a number of
w . .

tered into life and
general insurance sectors and their hﬁé}% the insurance market in
nd R ulatory Authority (IRDA) is
the regulatory authority in thensurance sector under the Insurance
Development and Regulatdry Authority Act, 1999.

controls@t‘% peenis freely convertible on current account. Rupee is
also almos ﬁ’i convertible on capital account for non-residents.
arhed, dividends and proceeds out of the sale of
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investments are fully repatriable for FDI. There are restrictions on
capital account for resident Indians for incomes earned in India.

Securities and Exchange Board of India (SEBI) established under
the Securities and Exchange aboard of India Act, 1992 is the
regulatory authority for capital markets in India. India has 23
recognized stock exchanges that operate under government
approved rules, bylaws and regulations. These exchanges
constitute an organized market for securities issued by the central SN
and state governments, public sector companies and public limited X %wy@
companies. The Stock Exchange, Mumbai and National Stock

markets.
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STOCK EXCHANGE, COMMODITY EXCHANGE RELATED
TERMS

Arbitration :-

Arbitration is an alternative dispute resolution mechanism

provided by a stock exchange for resolving disputes between the
trading members and their clients in respect of trades done on the
exchange.

Barcode Labelling :-

A Barcode is a printed code that consists of a series of vertica
bars, which vary in thickness. Barcodes are capable of bei

Basis Point (bps) :- __
One basis point is one-hundredth{ofa’percentage point.
Book Building :- ¢
A process used to asgerta

ested investors to a planned issue of
es of this technique of obtaining advance
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Book value is the net worth that comprises of equity capital plus
reserves and surplus minus accumulated losses divided by the
number of shares outstanding as rendered in the latest annual
report of a company. The book value of an equity share tends to
Increase as the ratio of reserves and surplus to the paid-up equity
capital increases.

Calendar Spread :-
This is done between futures contracts. The investor buys the
near month contract (ex. October gold) when prices rise or sell the
positions in the near months and purchase the forward months
contracts. This trading is popular in gold, soya, silver, crude, chaQy
urad, jeera and chilli.

CDs :-

' d
J

ndifig Obligation (CBLO) :-

Like stock exChanges in capital markets, a commodity

exchang '“”*’f&s@%ciation or a company or any other body
corporae %organising futures trading in commodities. The new
tion"National-level exchanges have been set up in a
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corporatised/demutualised environment. There are three nationally
recognised commodity exchanges in India and 22 regional
exchanges. The National exchanges are Multi Commodities
Exchange of India (MCX) in Mumbai, National Commaodities and
Derivatives Exchange of India (NCDEX) and National Multi
Commodities Exchange (NMCE).

Commodity:

A commodity is a product having commercial value that can be

produced, bought, sold and consumed. It is normally in a basic raw
unprocessed state. But products derived from primary sector and
structured products are also traded at these exchanges. In India, p
the list includes previous metals, ferrous and non-ferrous metals

spices, pulses, plantation crops, sugar and other soft comma

Trading done in the Commodity Exchange: )
Like the stock market online trading system,

various participants through the Interpe
modes operated by members or sub=hrokers spread around
country. -

Dem utualisatig

V¢ % -

It essentially means segregating the trading rights to member
brokers from the_owrership and management of the exchanges. It
aims at curbin clout of member-brokers in running the
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An internal audit of a target firm by an acquiring firm. Offers are
often made contingent upon resolution of the due dilengence
process.

Exchange Rate :-

Just as the price of any asset, the exchange rates is the price at
which you can buy that currency. If at any given rate, the demand
for a currency is greater (lesser) than its supply, its price will r
ise (fall).

What makes currency rates move ?

The exchange rate reflects the strength of an economy in terms

of its growth performance, balance of payments etc. as well as .
economic expectations that drive the ‘market sentiment” and '
much the market has reacted or ‘discounted’ the antmpated
information. AQ ¥

Are exchange rates entirely market- detem&l@ed ?
Under the current managed float regime, most cé "rﬁg(zles

intervene to depreciate (or app Ci
rates also move on expectati
exchange markets am@ Offi
Bank’s basic phl|. -

ity, facilitate growth of Indian exports and generate
g overseas investors.

Futures contract :-
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Futures contract is an agreement between two parties to buy or
sell a specified quantity and defined quality of a commodity at a
certain time in future at a price agreed upon at the time of entering
into the contract. This is typically traded at regulated commodity
exchanges.

Futures and options :-

A futures contract is an agreement between two parties to buy
or sell an underlying asset at a certain time in the future at a certain
price. It has a standardised date and month of delivery, quantity and
price.

An option gives the buyer the right but not the obligation to buy th
underlying asset. A futures contract on the other hand is oblig

This is a common feature of options trading in sha
commaodities.

of a point of interé ”ee\ allway station, school, bank branch, the
ATM etc). Att et@agia contains other characteristics of that point
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Money that moves across country borders in response to interest
rate differences and that moves away when the interest rate
differential disappears.

Independent Director :-

An independent Director is a non-executive Director on the
board of a company who has integrity, expertise and independence

to balance the interests of the various stakeholders. The idea of

having them is to bring objectivity to the board decisions and to
protect general interests of the company, including that of the
minority and the small shareholders. The independent Directors are
expected to improve the corporate governance in a company.

Who cannot be an independent Director in a listed compak

not have been an executive of the compan y%or of its audlt
consulting or Iegal firms in the pa_' %é financial years.
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Inter-exchange arbitrage :-

This is popular among liquid commaodities like gold and silver,
where the arbitrage can take place between the Indian exchanges
and the foreign exchanges, where contract specifications are
similar.
Interest Rate Swaps (IRS) :-
Interest Rate Swaps (IRS) are Over-The-Counter (OTC)
products that involve an exchange of cash flows between the two
counter parties at pre-determined specifications wherein the fixed
rate interest payments are exchanged for floating rate payments.
Islamic Banking :-
It is banking practiced as per the Islamic principles as

loans and the deposits. Interest is also called ‘riba’ inNislamic
loheY is not good

control of money itself.
What are the different pkod

partner in a project and.shafe
finance is also oﬁg&e‘é
contribute the finanee:
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Islamic banks have come into being since the early 70s. There
are nearly 30 Islamic banks all over the world, from Africa, Europe
to Asia and Australia and are regulated even within the conventional
banking system.

Kaizen :-
Kaizen comes from two words : Kai, which means ‘to change’
and zen, which means ‘good or for the better’. Together, the words
mean continuous change for the better. It is not just a philosophy of
the workplace, it also means continuously improving in every facet
of life, including business, industry, commerce Government and
diplomacy, among others. In full implementation, it becomes theﬂ
foundation of all activities. Kaizen requires everyone in the .
organisation to be involved in the improvement process exect
management, supervisors and workers. AL Q)

Letter of Offer :-

financials, justification of the offe:r& pr
shares to be acquired from the publi

eiShares tendered by the shareholders
h all the formalities pertaining to the offer
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new issues, arranging loan syndications and giving advice on
portfolio management, financial restructuring, mergers and
acquisitions.

Mid-cap stock :-
The name 'mid-cap’ originates from the term medium
capitalised. It is based on the market capitalisation of the stock. The
National Stock Exchange (NSE) defines the mid-cap as stocks
whose average six months' market capitalisation is between Rs.75
crore and Rs.750 crore. In the US, the midcap shares are those
stocks that have a market capitalisation ranging from Rs.9,000 crore n
to Rs.45,000 crore. In India, these shares are classified as
large-cap shares.

MIFOR :-
MIFOR is an interest rate derivative, which is calculatex

Net worth :-

Net worth is the difference betwi
liabilities. . l oY
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Plea Bargaining is the import of principles of contract into
criminal law.

Penny Stocks :-

Penny stocks is a term used to define cheaply available stocks
of typically loss-making companies. Penny stock is used in the
context of general equities. The stocks that typically sell for less
than $1 share, although it may rise to as much as $10/share after
the Initial Public Offering (IPO), usually because of heavy
promotion.

Podcasting :-
A term based on the name of Apple’s portable media player, _ '

free, to their computers and portable devices.
Profit Booking :-

Selling shares when their prices have risen ab
purchase price. W,

Profit taking :-

Settlement :-
Settlement refe
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market. This is largely successful in gold and silver and is also
popular among various agricultural commodities.

The Price Earning ratio (P/E ratio) :-
The P/E ratio is the ratio between the Market Price of the
Share (MPS) and the Earning Per Share (EPS). This ratio tells us
how many times the market price of the shares is vis-a-vis its
earning per share.
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IBPS CLERKS EXAM GENERAL STUDIES PRACTICE
QUESTIONS

1. We read in the newspapers about the deregulation of the pricing
of petroleum products by the Government of India. Consider the
following outcomes of the above step:

A This will make petroleum products prices cheaper and the pricing
system will become more transparent.

B. This will improve the financial health of the country's Oil
Marketing Companies (OMCs) and contribute to fiscal consolidati

C. This will end the subsidy on petroleum products.
Which of the above statements holds correct?
a. Only A

b. Only B

c.OnlyBand C
d. Only Aand C
e. None of these

2. Which of the following comm has given its
recommendations on "Finanéiakiriclusion™?
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3. The agricultural census is done at which of the following
intervals?

a. There is no fixed term
b. Every year

c. Once in 3 years

d. Once in 10 years

e. Once in 5 years

4. Development of watershed and dry land farming is the part of
which of the following points of the Twenty point Programe of the
Government of India?

a. Kisan Mitra
b. Khadya Suraksha
c. Garibi Hatao

d. Jan Shakti

e. None of these

5. The high rate growth of econom)
a. Gender inequalities
b. Poverty

c. Population of a county |
d. Flow of foreigrﬁé; ﬁt
e. None of th
6

t,is generally believed that the main objective of a
ncial company, like bank is to
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¢. Maximise total production
d. Provide financial services to the people across the country
e. Sell goods at subsidized

7. Whenever the RBI does some Open Market Operation
transaction, it actually wishes to regulate which of the following?

a. Inflation only

b. Liquidity in economy

c. Borrowing powers of the banks
d. Flow of foreign direct investment
e. None of these

8. What is Repo Rate?

a

b. It is the rate at which banks borrow rupees f
c s
d

. Itis the rate which is offered by banks:
customers or prime customers

e. None of these

N i ‘f@ L . .
'%?e-sensmve corporate information by
ake gains or cover losses is known as
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10. As per the instructions of the RBI, banks are required to give
what percentage of their priority sector lending to weaker sections of
the society?

a.15%

b.25% .
c. 30%
d. 35%
e. 40%

11. The process of the total valuation of the financial assets of a
company is technically known as *:

a. Market capitalization )

b. Gross Domestic Product

c. Net wealth of the country
d. Gross Domestic Resources
e. None of these

12. Many a time, we read about rugal
newspapers and magazines. What-
indebtedness? N

A Poverty ~ 4
B. Inability to repay lc
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c. Both Aand B
d.Only C
e. All of these

13. Very often we read about Special Economic Zones (SEZS) in
newspapers. What is the purpose of promoting SEZs in India?
A. They are established to promote exports.

B. They are established to attract investments from foreign
countries. i;;
C They are established to help the poorest of the poor in India as N

the activities of these zones are reserved only for the poor and ./
those living below the poverty line.

a. Only A
b. Only B
c.Only C
d. Only Aand B
e. None of these

14. Which of the following is the,
defence sector is allowed?

a. 26%
b.41%
c. 31%
d.49%
e. Non
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15. The maximum amount of the total revenue earned by the
Government of India comes from

a. Income Tax

b. Customs Duty

c. Excise Duty

d. Value Added Tax
e. Corporate Tax

16. Which public sector bank celebrated its Platinum Jubilee in late
20107

a. Dena Bank

b. Bank of Maharashtra
c. Bank of Baroda

d. Canara Bank

e. None of these

17. Which of the following is not among | infrastructure
industries that comprise the "CoreS
a. Crude oil

b. Petroleum refinery produc

¢. Chemicals and fert;k%e

o
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b. Deepak Prakash
c. M Damodaran
d. Subbarao

e. None of these

19. Which of the following is the full form of 'BRA" as used in
banking industry?

a. Brazilian and Russian Association
b. Banking Restructuring Act

c. Borrowing Risk Assessment

d. Banking Regulation Act

e. None of these

20. The Securities and Exchange Board of India ha
allow to visit SEBI Bhavan to help them léarn-about the
capital market regulator. . |

a. Students

b. Foreign investors
c. Tourists d. Press
d. Press

e. None of these y

21. Which state gp%i
census of canc

a. Delhi
b. Har
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e. None of these

22. The Central Government has revised wages of agricultural
labourers under the Mahatma Gandhi National Rural Employment.
The basic wage is revised once in

a. 2 Years
b. 3 Years
c.4 Years
d. 5 Years
e. None of these

referred in financial transactions?
a. Certificate of Deposits
b. Bonds

c. Stocks

d. Commercial Papers

e. Loans
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e. None of these

25. Which of the following services provided by a bank in India is
not liable for taxation for Service Tax as per existing laws?

a. Safe Deposit Lockers

b. Merchant Banking Services

c. Credit cards

d. Discount earned on certain discounted bills
e. None of these

26. For the revival of which of the following fertilizer units of th
- . . . £
Fertilizer Corporation of India has the Steel Authority of Ind

Economic Affairs (CCEA) recently?
a. Burnpur

b. Sindri

c. Rourkela

d. Bhilai

e. None of these

2010 -11?
a.46.%
b.45.7
C.52 %
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e. None of these

28. Telecom Commission, the apex decision-making body of the
Department of Telecom has permitted Imposition of a uniform
licence fee of on all telecom operators.

a. 6%

b. 6.6%

c. 8.5%

d.10%

e. None of these

29. Securities and Exchange Board of India (SEBI) has pro ~
create regulations for alternative investment funds und r@

'SEBI (Alternative Investment Fund) Regulations'. A gard to
this proposal, which of the following is/are not try&?é
a. SEBI made it optional for all types of private-pdels of capital or
investment funds to seek registration with:SEBI.
b. For PE funds, investments would be.mainly in unlisted companies
or companies proposed to be liste
c. For infrastructure equity fung
would, have to be in eg;it

d.Only 1 and 2 A

minimum half of the investment
astructure projects/companies.

320



100 crore.

a. ESPN

b. DD Sports

c. Neo Sports

d. Ten Sports

e. None of these

31. NASA scientists have recently announced that they have found
the first evidence of flowing water on which of the following planets

a. Mars

b. Jupiter

c. Mercury

d. Venus

e. None of these

a. India and Pakistan
b. China and Afghanistan
c. Belgium and France~-
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member of it?

a. Suman K Bery

b. Dr Sumitra Chaudhary
¢. M Govinda Rao

d. BB Bhattacharya

e. Dr KP Krishnan

34. Which of the following departments of the Government of India
has initiated the Public Bicycle Scheme for 10 cities under the
Mission for Sustainable Habitat?

a. Rural Development Ministry
b. Urban Development Ministry
c. Environment Ministry

d. Surface Transport Ministry
e. None of these

Monsanto's application?
p:

a. Cauliflower
b. Bittergourd
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36. Consider the following negative impacts on the Indian economy
in the context of the ongoing US debt crisis:

A. Adverse impact on Indian exports

B. RBI will be forced to cut down interest rates
C. FDI flow will slow down.

a. Only A

b. Only Aand B

c.OnlyAandC

d. AllA,Band C

e. None of the above

37. Name the Indian executive in the global credit rating ag
Standard and Poor's under whose leadership the decisig
historic credit downgrade of the United States was’
he was forced to step down.

a. Sanjay Saini

b. Karan Bhagat
c. Rajat Gupta

d. Devesh Sharma
e. None of these

<
38. Who has writga§t e b
\pproaches?
@%ﬁ
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e. None of these

39. Who is the author of the book Last Man In Tower?
a. Jhumpa Lahiri

b. Samit Basu

c. Aravind Adiga

d. Amit Chaudhary

e. None of these

40. Goldman Sachs; citing improvement in macroeconomic
situation, has recently upgraded India’s rating from ‘underweightt

a. Overweight

b. Market weight

c. In-line

d. Underperformer

e. Market outperformer
41. In which of the following states did th

a. Manipur

b. Meghalaya
c. Tripura
d. Assam
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tune of Rs.1,144 crores?

a. Indian Oil Corporation

b. Rashtriya Ispat Nigam Limited
c. Power Finance Corporation

d. Hindustan Copper

e. None of these

43. What is the revenue target from disinvestment in Central public
sector enterprises set in the Union Budget 2011-12?

a. Rs. 40,000 crore
b. Rs. 50,000 crore
c. Rs. 70,000 crore
d. Rs. 90,000 crore
e. None of these

44. In which of the following Western c
rioting take place in predominantly Afri
neighbourhoods recently?

a. France

b. Germany
c. Italy

d. England
e. None of th
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c. Educationist
d. Environmentalist
e. None of these

46. Who is the chairman of the National Commission for
Scheduled Castes?

a. Justice KG Balakrishnan
b. Wajahat Habibullah

c. Justice MN Rao

d. PL Punia

e. None of these

47. Justice Soumitra Sen, against whom impeachment'

a. Sikkim High Court

b. Kamataka High Court
c. Calcutta High Court
d. Guwahati High Court
e. None of these

48. Name the chief of the
Kashmir which is to.sul
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49. Who is the author of the book Through the Corridors of Power:
Insider Story?

a. HNHaksar

b. Brijesh Mishra
c..CP Bhambhri
d. Kuldip Nayar
e. PC Alexander

50 Which of the following states provides the Vishwakarma
Contributory Pension Scheme to the labourers of 20 trades of th
unorganized sector?

a. Uttar Pradesh

b. Punjab

c. Madhya Pradesh
d. Bihar
e..Rajasthan

ANSWERS:
1.b 2.b ,
a A N

11.a 12.e

3.¢ 24.a 25.c 26.b 27.d 28.c¢ 29.c
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3l.a 32.¢ 33.d 34.b 35.e 36.c 37.d 38.a 39.c 40.
b

41.a 42.c¢ 43.a 44.d 45.a 46.d 47.c 48.c 49.e 50.
e
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Human Development Report 2011

The 2011 Report—Sustainability and Equity: A Better Future for
All—released by the United Nations Development Programme
(UNDP) on November 2, 2011, notes that Norway, Australia and the
Netherlands lead the world in the 2011 Human Development Index
(HDI), while the Democratic Republic of the Congo, Niger and
Burundi are at the bottom of the Human Development Report’s
annual rankings of national achievement in health, education and
income.

The United States, New Zealand, Canada, Ireland, Liech

fofthe world, with Latin America remaining the most unequal
Income terms, even though several countries, including
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Brazil and Chile, are narrowing internal income gaps. Yet in overall
IHDI terms, including life expectancy and schooling, Latin America
IS more equitable than sub-Saharan Africa or South Asia.

To assess income distribution, as well as varying levels of life
expectancy and schooling within national populations, the IHDI uses
methodology developed by the renowned British economist Sir
Anthony Barnes Atkinson.

Average HDI levels have risen greatly since 1970—41 percent
globally and 61 percent in today’s low-HDI countries—reflecting
major overall gains in health, education and income. The 2011 H

nations moved up in rank from 2006 to 2011, led by G bg@}g g
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Iceland and France.

Yemen ranks as the least equitable of the 146 countries in the Gll,
followed by Chad, Niger, Mali, Democratic Republic of the Congo,
Afghanistan, Papua New Guinea, Liberia, Central African Republic
and Sierra Leone.

The Multi-dimensional Poverty Index (MPI) examines factors at the
family level—such as access to clean water and cooking fuel and
health services, as well as basic household goods and home
construction standards—that together provide a fuller portrait of
poverty than income measurements alone.

¢all in sub- Saharan Africa. But the largest
eWsmnally poor is South Asian: India, Pakistan
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India has by far the largest number of multi-dimensionally poor,
according to the Report—612 million, more than half the country’s
population, and larger than the total number of people measured
according to the same criteria in all sub-Saharan countries.

The MPI also provides insight into environmental problems in the
poorest households, including indoor air pollution and disease from
contaminated water supplies. The Report notes that in South Asia

and sub-Saharan Africa, more than 90 percent of the
multi-dimensionally poor cannot afford clean cooking fuel, relying N

Jifiks between environmental sustainability and
equity is cri WE are to expand human freedoms for current and

Over rece ades, which the global Human Development
Reponts)| ave documented, cannot continue without bold global
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steps to reduce both environmental risks and inequality. The Report
identifies pathways for people, local communities, countries and the
international community to promote environmental sustainability and
equity in mutually reinforcing ways.

In the 176 countries and territories where the United Nations
Development Programme is working every day, many
disadvantaged people carry a double burden of deprivation. They
are more vulnerable to the wider effects of environmental
degradation, because of more severe stresses and fewer coping
tools. They must also deal with threats to their immediate
environment from indoor air pollution, dirty water and unimpro
sanitation. Forecasts suggest that continuing failure to reduces

shows how power imbalances and+
national level are linked to reduced
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Growth driven by fossil fuel consumption is not a prerequisite for a
better life in broader human development terms. Investments that
Improve equity—in access, for example, to renewable energy, water
and sanitation, and reproductive healthcare—could advance both
sustainability and human development. Stronger accountability and
democratic processes, in part through support for an active civil
society and media, can also improve outcomes. Successful
approaches rely on community management, inclusive institutions
that pay particular attention to disadvantaged groups, and
cross-cutting approaches that coordinate budgets and mechanisms
across government agencies and development partners.

The financing needed for development—including for envig §

the lowest estimate of need while spendln% 0
adaptation and mltlgatlon IS around 11 pe

Q‘supported and leveraged
raising new sources of
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requires addressing sustainability—Ilocally, nationally and
globally—and this can and should be done in ways that are
equitable and empowering, says the Report.

The environmental disaster scenario leads to a turning point before
2050 in developing countries—their convergence with rich countries
in HDI achievements begins to reverse. These projections suggest
that in many cases the most disadvantaged people bear and will
continue to bear the repercussions of environmental deterioration,
even if they contribute little to the problem. For example, low HDI
countries have contributed the least to global climate change, but
they have experienced the greatest loss in rainfall and the greate
Increase in its variability, with implications for agricultural pg
and livelihoods.

the HDI have also experienced faster incr S&S@H carbon dioxide
¢—rather than the

snapshot relationship—highlight what.to
result of development today.
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environmental profiles differ.

Several countries have achieved significant progress both in the
HDI and in equity and environmental sustainability. Sweden is
notable for its high reforestation rate compared with regional and
global averages.

More generally, however, environmental trends over recent decades
show deterioration on several fronts, with adverse repercussions for
human development, especially for the millions of people who

depend directly on natural resources for their livelihoods. Globall
nearly 40 percent of land is degraded due to soil erosion, reduce

b-Saharan Africa experienced

America and the Caribbean and St i
%e Arab States. The other

the greatest forest losses, followed"

Advers' e
[ )50 percent in real terms in the coming decades and to
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increase price volatility, with harsh repercussions for poor
households. The largest risks are faced by the 1.3 billion people
involved in agriculture, fishing, forestry, hunting and gathering.

To the extent that women in poor countries are disproportionately
involved in subsistence farming and water collection, they face
greater adverse consequences of environmental degradation. Many
indigenous peoples also rely heavily on natural resources and live in
ecosystems especially vulnerable to the effects of climate change,
such as small, island developing States, arctic regions and high
altitudes.

Evidence suggests that traditional practices can protect natura

yirrigated and rain-fed
and worst in low HDI

countries.

{i%y

The MPI measures,set
standards, Iook' at’

h the number of deprived people and the

intensity of eﬁ”vations. This year the report explores the
pervasiv environmental deprivations among the
multi-dimensionally poor and their overlaps at the household level,

an inp al‘?on in the MPI.

337



The poverty-focused lens allows us to examine environmental
deprivations in access to modern cooking fuel, clean water and
basic sanitation, the report says. These absolute deprivations,
important in themselves, are major violations of human rights.
Ending these deprivations could increase higher order capabilities,
expanding people’s choices and advancing human development.

In developing countries at least 6 people in 10 experience one of
these environmental deprivations, and 4 in 10 experience two or
more. These deprivations are especially acute among

multi-dimensionally poor people, more than 9 in 10 of whom
experience at least one. Most suffer overlapping deprivations:
10 multi-dimensionally poor people have two or more, an
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in both top 10 lists—not only is their environmental poverty relatively
low, it is also less intense.

The disease burden arising from indoor and outdoor air pollution,
dirty water and unimproved sanitation is greatest for people in poor
countries, especially for deprived groups. Indoor air pollution kills 11
times more people living in low HDI countries than people
elsewhere. Disadvantaged groups in low, medium and high HDI
countries face greater risk from outdoor air pollution because of
both higher exposure and greater vulnerability. In low HDI countries
more than 6 people in 10 lack ready access to improved water,
while nearly 4 in 10 lack sanitary toilets, contributing to both di

N\

Despite near universal primary school enro@!m *ff?ﬁany parts of
the world, gaps remain. Nearly 3 in 10 chilch ‘_r;%f primary school
age in low HDI countries are not even egtelled in primary school,
and multiple constraints, some enwi ofr ental, persist even for

enrolled children. Lack of electrigit or

(, for example, has both direct
and indirect effects. Electrici] 6ss can enable better lighting,
allowing increased styg%/ ti

vas well as the use of modern stoves,

Girls arg%m re-often adversely affected because they are more
ﬁe resource collection and schooling. Access to clean
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education, affording them health gains, time savings and privacy.

Household environmental deprivations can coincide with wider
environmental stresses, constricting people’s choices in a wide
range of contexts and making it harder to earn a living from natural
resources: people have to work more to achieve the same returns
or may even have to migrate to escape environmental degradation.

Environmental stress has also been linked to an increased
likelihood of conflict. The link is not direct, however, and is
influenced by the broader political economy and contextual factor
that make individuals, communities and society vulnerable to th
effects of environmental degradation.

gender inequality. This is important becau\s@e i
effective control of reproduction is unive
children, with attendant gains for mat
reduced greenhouse gas emissions? For mstance, in Cuba,
Mauritius, Thailand and Tunisia, Whe %wreproductive healthcare and
contraceptives are readily availagle, ?ertility rates are below two
births per woman. Butsu antial unmet need persists worldwide,
ssthat)if all women could exercise reproductive

\Cgamen have fewer
d child health and
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are today.

The GlI also focuses on women’s participation in political
decision-making, highlighting that women lag behind men across
the world, especially in Sub-Saharan Africa, South Asia and the
Arab States. This has important implications for sustainability and
equity. Because women often shoulder the heaviest burden of
resource collection and are the most exposed to indoor air pollution,
they are often more affected than men by decisions related to
natural resources. Recent studies reveal that not only is women’s
participation important but also how they participate—and how
much.

non-governmental organizations could resg%lt in
gains, with multiplier effects across all the IV

Evidenct

political i ions, affect environmental outcomes in a range of
) 4 .

countries and contexts. This means that poor people and other
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disadvantaged groups disproportionately suffer the effects of
environmental degradation. New analysis for the Report covering
some 100 countries confirms that greater equity in power
distribution, broadly defined, is positively associated with better
environmental outcomes, including better access to water, less land
degradation and fewer deaths due to indoor and outdoor air
pollution and dirty water—suggesting an important scope for
positive synergies.

The large disparities across people, groups and countries that add
to the large and growing environmental threats pose massive polic
challenges. But there is cause for optimism. In many respects the,

promoting human development through t
sustainability and equity.

A key theme of the Report is the_1ee %5 fully integrate equity
concerns into policies that affel ‘environment. Traditional
methods of assessing envirdnmental policies fall short. They might
expose the impacts.o e path of future emissions, for example,

but they are often sifent on distributive issues. Even when the
effects on different groups are considered, attention is typically
restricted (O\PEDP €’s incomes. The importance of equity and

|nclu5|n 1s\already explicit in the objectives of green economy
ies. The report proposes taking the agenda further.
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Embedding environmental rights in national constitutions and
legislation can be effective, not least by empowering citizens to
protect such rights. At least 120 countries have constitutions that
address environmental norms. And many countries without explicit
environmental rights interpret general constitutional provisions for
individual rights to include a fundamental right to a healthy
environment.

Constitutionally recognizing equal rights to a healthy environment
promotes equity by no longer limiting access to those who can

afford it. And embodying this right in the legal framework can a
government priorities and resource allocations.

including a fair and independent judiciary, @an
information from governments and corporati
community, too, increasingly recognizes’
information. o AL

more likely. An environme
engenders accountggﬂ'

tools 1o take this agenda forward:
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 Low-emission, climate-resilient strategies—to align human
development, equity and climate change goals.

* Public-private partnerships—to catalyse capital from businesses
and households.

* Climate deal-flow facilities—to bring about equitable access to
international public finance.

* Coordinated implementation and monitoring, reporting and
verification systems—to bring about long-term, efficient results and
accountability to local populations as well as partners.

could kick-start efforts to shift from incremental to tramsfg ,
change. v

Ve \ N
The Report casts light on the links betweerg% sus!

and shows how human development can
and more equitable. It reveals how enviro
poor and vulnerable groups more th
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GENERAL AWARENESS MCQs FOR BANK EXAMS

(A) Nil Accounting Variation
(B) Net Accounting Venture
(C) Net Asset Value

(D) New Asset Venture

(D) None of these
Ans : (C)

(B) Mot n their profits during previous year
(C)Ofthe total capital of the company
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(D) Less than the total expenditure of the companies
(D) None of these
Ans : (B)

3. As per the news published in various news papers Pakistan has
imposed 15 per cent regulatory duty on exports of cotton yarn. Why
countries are required to impose regulatory duties on exports of
some of their commodities while in the eyes of the layman more
exports means more foreign exchange and more revenue for the
Gowt. ?

1. It is done to control the exports of a commodity as it may be
needed more in local markets than in foreign countries.

Inordinate exports of various commodities create imbala@ '
also cost push inflation. .
3. It is a good short time measure to collect more revende from the
exports of the commodity which is in high Qe and ih overseas
markets. "

(A) Only 1

(B) Only 2

(C) Only 3

(D) All 1,2 and 3
(E) None of these

Ans : (A)

4. As per th

compani ﬁood profits during the year. ADAG companies
are popu nown as—

npanies owned by Tata Group
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(B) Aditya Birla Companies

(C) Reliance companies

(D) Companies owned by Aptech
(E) None of these

Ans : (C)

5. ONGC - Mittal Energy finds hydrocarbons in two blocks OPL-279
& OPL-285 in Nigerian sea was the news in some major news
papers. what is the full form of the term OPL as used in the above
head line ?

(A) Oil Prospecting License

(B) Ownership and Partnership Lease
(C) Overseas Private Line

(D) ONGC Petroleum Ltd.

(E) None of these

Ans : (A)

6. "Mutual Funds reported exceptional peg\ -
the news in major financial news papersde
fund ?

instruments.
2. Itis a subsidiary.ofiaia
to ralse money [ }/ted in a particular industry i.e. housing or
insurance e m?hey raised thus cannot be invested anywhere

3. When séveral banks and financial companies come together and
$
@.common pool of money to fund
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mega infrastructural project like bridges, roads, power plants etc.
the common pool is known as Mutual Fund.

(A) Only 1

(B) Only 2

(C) Only 3

(D) All 1,2 and 3

(E) None of these

Ans : (B)

7. As we all know the Bank Rate at present is fixed at 6%. What
does it mean in context to the banking operations ?

(A) No bank will be able to give loan to any party on a rate Iow
than the Bank Rate

(B) Bank should give loan to their priority sector
customers/borrowers at the rate of 6% only. They

(D) Banks will be required to give 6% of

Govt. of India for meeting its Balan ;
(E) None of these |
Ans : (A)
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(C) Indian Bank Association
(D) Registrar of Companies
(E) None of these

Ans : (E)

9. We very frequently read about Europe's Sovereign—debt crisis
these day. Which of the following statement/s is/are true about the
same ?

1. In early 2010 the Euro crisis developed in some countries like
Greece, Spain and Portugal.

2. This created a credit default swap between the countries of the
European Union.

3. SAARC countries have offered some assistance to some
severely affected countries like Portugal, Spain & Greece:
(A) Only 1

(B) Only 2
(C)Onlyland?2
(D) All 1,2 and 3
(E) None of these
Ans : (A)
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Govt. of India for its day to day expenditure as and when required.
(A) Only 1

(B) Only 2

(C) Only 3

(D) Only 1 and 2

(E) All1,2and 3

Ans : (A)

11. As per estimates given by the RBI the Economic Growth during
the year 2010-11 will be at which of the following levels ?
(A) 6.5%

(B) 7%

(C) 7.5%

(D) 8%

(E) None of these
Ans : (D)

announced in April 2010 ?

1. Repo rate raised by 25 bps.
2. A new reporting platform was.i
transactions in Certificate of
Papers (CPs).
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(E) None of these
Ans : (A)

13. As per the announcement made by the RBI some Stock
Exchanges in India are allowed to introduce Plain Vanilla Currency
Options. The term Plain Vanilla Currency Options is associated with
which of the following activities / operations ?

(A) Dollar — Rupee Exchange Rate

(B) Floating of Commercial Papers

(C) Launch of new mutual funds

(D) Deciding the opening price of a share on a particular business
day

(E) None of these
Ans : (A)

operatlons ?
(A) Provision Coverage Ratio
(B) Securitization

(C) Consolidation

(D) Commodification

(E) Derivatives
Ans : (C)
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(D) percolation
(E) None of these
Ans : (B)

16. As per the news published in major news papers/journals
henceforth the Credit Card holders will be able to access their credit
card information though automated interactive voice response
system over the phone instead of speaking to the staff. This
decision ofthe banks/credit card companies will provide—

1. an additional hurdle to the customers as people feel comfortable
in talking to the staff instead of talking to a machine.

2. an additional security to the customers as this does not allow
staff to handle any transaction directly.

3. some comfort to the banks as they will be able to reducet
staff strength. N
(A) Only 1

(B) Only 2

(C) Only 3

(D) All 1,2 and 3
(E) Only 1 and 3
Ans : (B)

17. The 34th National G
sid inywhich of the following states ?
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Ans : (E)

18. Waste Water generates which of the following gases which is
more powerful and dangerous than CO2 ?

(A) Nitrogen

(B) Sulphur di-oxide

(C) Hydrogen

(D) Methane

(E) None of these

Ans : (D)

19. Which of the following days was observed as World Water
2010 ?

(A) 20th June

(B) 22nd July

(C) 22nd March

(D) 20th May

(E) None of these

Ans : (C)

20. Late Vinda Karandikar who w months back was a
famous—

(A) Author p
(B) Cine-Actor .-\ )7
(C) Sportsma |
(D) Classical.
(E) Soci
Ans : (
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21. As per the reports published recently the Govt. of India has
decided to create a separate agency/body scrutinize all Foreign
Direct Investments (FDIs) officially. Up till now the security
screening was

being done by the—

(A) Ministry of Foreign Affairs Govt. of India

(B) Reserve Bank of India

(C) Securities & Exchange Board of India

(D) Ministry of Finance, Govt. of India

(E) Ministry of Home Affairs Govt. of India

Ans : (E)

22. As per the news reports in various news papers the USA

terrorism. Which of the following is/are included
goals ?

1. Convene a nuclear security summit with{%n
leadership of the USA.

2. A new agreement/pact should be intr

(A) Only 1
(B) Only 2 |
(C)Only 1and 3
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23. 'Indira Gandhi Canal' which is around 450 km long provide
irrigation facility mainly to which of the following states ?

(A) Punjab

(B) Haryana

(C) Madhya Pradesh

(D) Guijarat

(E) Rajasthan

Ans : (E)

24. Former caption of the Indian Cricket team, Ajit Wadekar is
conferred which of the following awards for the year 2010 ?
(A) Bharat Ratna

(B) Khel Shri Award

(C) Dronacharya Award

(D) Rajiv Gandhi Khel Ratna Award
(E) None of these

Ans : (E)

25. Who amongst the following is the di t of the popular Hindi
film "Oye Lucky ! Lucky Oye" ? © Al
(A) Mani Ratnam ’
(B) David Dhavan

26. India G I signed an agreement to import Liquified Natural
Gas (ENG) from a country which is the largest LNG producer and
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supplier of the world. Which is that country ?
(A) Kuwait

(B) Qatar

(C) Iran

(D) Saudi Arabia

(E) None of these

Ans : (B)

27. As a measure to help countries hit by global financial meltdown
the RBI has purchased notes worth US $ 10 billion in terms of
Special Drawing Rights from a World Organisation/agency. Whichy
this agency/organization ?

(A) Federal Reserve of U.S.A.
(B) Asian Development Bank
(C) World Bank

(D) International Monetary Fund
(E) None of these

Ans : (D)

28. Which of the following is not
the Ministry of Defence, Govt. Qﬁ |
(A) Mazagaon Dock Ltd. N
(B) Garden Reach Shl&b ]

MWers Ltd.

(E) Bharat

29. Which of the following states won the senior National Women's
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Football Tournament 2010 ?
(A) Manipur

(B) Assam

(C) Tamil Nadu

(D) Kerala

(E) Delhi

Ans : (A)

30. Which of the following is not a missile developed by the Defence
Research and Development Organisation (DRDO) ?
(A) Shaurya
(B) Pinaka
(C) Brahmos
(D) Agni

(E) Nag

Ans : (A)

31. Which of the following declarations/tre
BRIC countries recently to promote Glo
(A) Moscow Declaration
(B) Doha Treaty

(C) Delhi Declaration
(D) Kabul Treaty |
(E) None of these .
Ans : (A)

S-Was adopted by the
od Security ?

32. Whi

357



1. Increase Public expenditure from 09 per cent to 2 per cent of the
GDP.

2. Setting up of Medical Grants Commission for funding new Gowt.
Medical & Dental colleges.

3. Mandatory two years rural posting before awarding the degree to
Medical Graduates.
(A) Only 1

(B) Only 2

(C) Only 3

(D) Only 1 and 3
(E) All1,2and 3
Ans : (E)

33. Which of the following metals is used for genration ofni
Energy by most of the Nuclear Power Plants ? N
(A) Zinc

(B) Platinum

(C) Uranium

(D) Nickel

(E) None of these
Ans : (C)

34. Indus Water Treatys
India and— g
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(E) Myanmar
Ans : (B)

35. The Union Cabinet recently cleared Prohibition of unfair

Practices in Technical Medical Educational Institutes and

Universities Bill 2010. As per the bill which of the following will now
be treated as a cognizable offence ?

(A) Accepting capitation fee from the students

(B) Running a private college

(C) Not allowing students to change their course in between
(D) Running a college without proper facilities
(E) None of these

Ans : (A)

36. Which of the following is/are considered a Re
Energy ?

1. Wind Energy
2. Solar Energy

3. Nuclear Energy
(A) Only 1

(B) Only 2

(C) Only 3

(D) Only 1 and 2
(E) All1,2and 3
Ans : (D)
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(B) Iran
(C) China
(D) France
(E) US.A.
Ans : (B)

38. Commonwealth Games 2010 are being organized in which of
the following countries ?
(A) Australia

(B) South Africa

(C) Canada

(D) New Zealand

(E) India

Ans : (E)

39. Which of the following is not a banking relat
(A) Radiation

(B) Outstanding amount

(C) Benchmark Prime Lending Rate
(D) Explicit Guarantee s
(E) Creditor
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(E) Micro Finance
Ans : (D)

41. Who amongst the following has recently taken over as the
Chairman of the 19th Law Commission ?

(A) Mr. A. R. Lakshmanan

(B) Mr. P. V. Reddy

(C) Mr. Yashwant Sinha

(D) Mr. Ranjan Bharti Mittal

(E) None of these

Ans : (B)

42. Moortidevi Award is given for excellence in the field of:
(A) Classical dance
(B) Literature

(C) Classical music
(D) Cinematography
(E) Social service
Ans : (B)

43. Which of the following term
(A) Love
(B) Tee )
(C) Penalty stroke .
(D) No Ball

44, Which®of the following awards is given by an agency of the
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United Nations Organization ?
(A) Normon Borloug Award
(B) Kalinga Prize

(C) Ramon Magsaysay Award
(D) Pulitzer Prize

(E) None of these

Ans : (B)

45. Which of the following countries won the Hockey World Cup
2010 ?

(A) Spain

(B) England

(C) India

(D) Australia

(E) None of these
Ans : (D)

(A) Aamer Hussain

(B) Jonathan Tel

(C) Rana Dasgupta

(D) John Torrence T%L&; :
(E) None of these ." "

Ans : (C)

47. Mr. ar who was awarded Saraswati Samman recently
poet of—
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(B) English
(C) Punjabi
(D) Urdu
(E) Bengali
Ans : (C)

48. Which of the following is the book written by Kiran Desai ?
(A) Higher than Everest
(B) A Passage to England
(C) Affluent Society

(D) All my Yester Years
(E) The Inheritance of Loss
Ans : (E)

49. Which of the following Trophies/cups is associs
game of Hockey ?
(A) Durand Cup

(B) Santosh Trophy
(C) Rangaswami Cup
(D) Ranji Trophy :
(E) K. D. Singh Babu Trophy _/(
Ans : (C) (‘

50. Sandra Bullock.whg was awarded Oscar recently is a famous—
(A) Actress \
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Ans : (A)

Visit Now
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IBPS GENERAL AWARENESS SOLVED QUESTIONS

) 2
/4

1. Which of the following statements about CHOGN
true? Q)
1) The Commonwealth Heads of Government(MVs éting 2011,
commonly known as CHOGM 2011, wags held’in Perth, Australia in
October 2011. o A Q

2) The 22nd Meeting of the Heads. 6§ Government of the
Commonwealth of Nations was(Chaired by Julia Gillard, the Prime
Minister of Australia.

3) Hamid Ansari, th
Summit.

4) Canadian P

ident, represented India at the

\ N@gigter Stephen Harper had threatened to
“HOGM, to be held in Sri Lanka, if allegations of
ts'abuses against the country's Tamil minority were not
investigated’
| statements are correct.
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2. Muammar Qadhafi was killed in October 2011 in his hometown
Sirte. He was the former leader of which of the following countries?
1) Tunisia

2) Egypt

3) Syria

4) Libya

5) Yemen

3. The Election Commission has disqualified Umlesh Yadav, an
MLA from Uttar Pradesh, from contesting again for three years for ¢
suppressing expenditure (the amount spent for issuing the
advertisements) in her election accounts. She is the first politi
victim of the paid news phenomenon. She was elected.framy
of the following political parties? N
1) Rashtriya Janata Dal

2) Samajwadi Party

3) Rashtriya Parivartan Dal
4) Bharatiya Janata Party
5) Bahujan Samaj Party

4. Alain Juppe visited India in,O¢
Foreign Affairs of Wl}@h of the'following countries?
1) Germany -
2) Italy

3) United Kig
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5. M.K.Mani has been honoured with the 40th Dhanvantari Award.
In which of the following fields is this prestigious award given
annually?

1) Print Journalism

2) Cinema

3) Architecture

4) Medical Science

5) Literature

6. The South India's first metro rail service was started in which of
the following cities in October 20117?
1) Chennai

2) Bangalore

3) Hyderabad

4) Cochin

5) None of these

7. Who is the Chairman of the Prime Min%i\ oy’
Council (PMEAC)? A

1) Bimal Jalan
2) Suresh Tendulkar
3) C.Rangarajan

4) Y.V.Reddy )
5) Montek Singh At

=conomic Advisory

a joint army exercise between India and which of
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2) France

3) USA

4) China

5) Philippines

9. Who won the National Chess title in Aurangabad in October
20117

1) Abhijeet Gupta

2) Deepan Chakkravarthy
3) S.P.Sethuraman

4) M.R.Venkatesh

5) Vidit Gujarathi

10. Who has been honoured with the Presidential CI'[IZCI’]S" \ by
U.S. President Barack Obama for her courage ino

community?

1) Kavya Lahiri
2) Vijaya Emani
3) Kalpana Sen

4) Anuradha Sen
5) None of these

are off My A
1) Kevin Piett
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5) Andrew Strauss

12. Who made history by winning the inaugural Formula One Indian
Grand Prix at the Buddh International Circuit in Greater Noida in
October 2011?

1) Sebastian Vettel

2) Jenson Button

3) Fernando Alonso

4) Mark Webber

5) Michael Schumacher

13. Who was re-appointed the Commonwealth Secretary- Gene
for four more years in October 20117
1) Don McKinnon

2) Arnold Smith

3) Kamalesh Sharma

4) Shridath Ramphal

5) None

14. Who received "The Hindu Lite- ze for Best Fiction 2011"
for his/her debut novel “The Sly C y of People Who Care" in

October 20117 y
1) N.S.Madhavan

s
F QRN
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1) Ratan Tata

2) N.Chandrasekaran
3) S.Ramadorai

4) N.R.Narayana Murty
5) Nandan Nilekani

16. The National Development Council (NDC) meeting was held in
New Delhi recently. Who is the Chairman of the NDC?
1) Manmohan Singh

2) P.Chidambaram

3) Pranab Mukherjee

4) Sonia Gandhi

5) Montek Singh Ahluwalia

17. Jigme Khesar Namgyel Wangchuck visited India
the king of which of the following countries?
1) Nepal

2) Mauritius

3) Thailand

4) Bhutan

5) None of these
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5) France

19. Ellen Johnson Sirleaf is one of the three recipients of the Nobel
Peace Prize for 2011. She is the President of which of the following
countries?
1) Yemen
2) Liberia
3) Rwanda
4) Sudan
5) Kenya

20. Who is considered as the father of the white revolution in |
1) M.S.Swaminathan
2) H.G. Khorana

3) U.R.Rao

4) Verghese Kurien
5) None

21. Which of the following terms is use
1) Deuce

2) Penalty Corner
3) LBW

4) No Ball

5) Back Hand

B

sted the 5th IBSA Summit in October 20117
v 4
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4) Johannesburg
5) Bloemfontein

23. Who among the following leaders did not attend the IBSA
Summit in October 20117

1) Dilma Rousseff

2) Jacob Zuma

3) Manmohan Singh

4) Dmitri Medvedev

5) None of these

24. Who among as following has been elected the President of
Kyrgyzstan? (He is the present Prime Minister)
1) Adakhan Madumarov
2) Kamchibek Tashiyev
3) Almazbek Atambayev
4) Nursultan Nazarbayev
5) None of these

anniversary of Indira}Gﬁ !
1) Vijay Darda

2) Mohan Dharj
3) Jaipal Red(
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26. Who headed the Committee on direct transfer of subsidies on
Kerosene, LPG and Fertilizers to the beneficiaries?

1) Manmohan Singh

2) Pranab Mukherjee

3) C.Rangarajan

4) Nandan Nilekani

5) Montek Singh Ahluwalia

27. Which of the following programmes launched by the
Government of India aims at enhancing the Livelihood security of
the people in rural areas by guaranteeing hundred days of
employment in a financial year to a rural household?

1) INNURM

2) ASHA

3) Kutir Jyoyhi
4) Bharat Nirman
5) MGNREGS

India?

1) 1950-55
2) 1947-52
3) 1951-56
4) 1948-53
5) None of th

373



2) Swabhiman

3) Swawalamban
4) SABALA

5) Aadhar

30. PIIGS is an acronym for nations of which of the following
continents?

1) Asia

2) Africa

3) Europe
4)South America
5) North America

31. Who among the following has never worked as RB| Gove
1) C.Rangarajan Ny
2) Bimal Jalan

3) Manmohan Singh
4) L.K.Jha

5) Yashwant Sinha

32. Which bank has taken over the
1) ICICI Bank N
2) HDFC Bank
3) IDBI Bank
4) AXIS Bank
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2) Pakistan

3) Bangladesh
4) Sri Lanka
5) China

Answers
1)52)43)34)45)46)27)38)29)110)211)212)113)314)
215)316)117)418)519)220)421)222)323)424)325)?2
26) 4 27)528)329)430)331)532)233)3
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IBPS GENERAL AWARENESS PRACTICE QUESTIONS

1. Which of the following teams won this season’s Indi
League (IPL) cricket cup?

a) Royal Challengers Bengalore
b) Mumbai Indians

¢) Kolkata Knight Riders
d) Deccan Chargers

e) Chennai Super Kings

2. In the run-up to the free
European Union (@@ h
World Trade Organisation (WTO) pressing for its
yLr;;?ia’s discomfort?
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d) Visa norms
e) Industrial goods

3. Which of the following cities has been declared as the costliest
city in the world?

a) Kobe
b) Paris
c) Zurich
d) Oslo
e) Tokyo

4. What is the Minimum Support Price (MSP) per quintal fi
the Centre for wheat for the season 2010-11? »

a) Rs. 1,000
b) Rs.1,100
¢) Rs.1,200
d) Rs.1,300
e) Rs.1,250 ®
5.Who is to take over as non-exectitive chairman of India’s second

Narayana Murthy retgg@@ LA
a) KV Kamath N
b) Amit Mitra
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6 In which of the following countries has Tata Motors launched its
Nano cars, touted to be the cheapest car of the world, for the first
time outside India?

A) Sri Lanka

B) Nepal

C) Malaysia

D) Indonesia

a) Only (B)

b) Only (A) Indonesia
¢) Only (C)

d) Only (A), (B) and (D)
e) None of these

7. Which f the following business ownership structure®

has been given green signal by the stock market ret Lat

get membership of stock exchanges and make b[@i@%ﬁ
~\”

a) Sole proprietorship companies 4
b) Limited liability companies
¢) Non-profit organizations

d) Cooperative companies
e) None of these

8.Which of the foIIov;&g !
tournament? A Ve

a) Manipur
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9.With which of the trading partners do Indian farm goods face
market access problems on the grounds of arbitrary SPS (Sanitary
and Phyto-Sanitary) standards and CCC (chemical residues)?

a) US

b) ASEAN
c) SAARC
d) EU

e) Japan

10.Indian Railways is to construct the longest tunnel (11km long)
its network in the under-construction railway segments of

a) Indo-Burma rail project

b) West Coast Railways of India

¢) Katra-Qazigund Pir Panjal Tunnel
d) Arunachal railway project

e) Gangtok - Siliguri railway project
A

%

of he Bill. Which of the folf
between the two side§ g
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a) Only I and 1I

b) Only IV

c) Only I, Il and IV
d) All the above

e) None of these

12. Which of the following teams has recently won the Champions
Leagues final at Wembley in London?

a) Manchester United
b) Barcelona

¢) Real Madrid

d) AC Milan

e) Chelsea FC

a) Japan
b) Italy
¢) Ukraine
d) Germany
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d) Lula da Silva
e) Sheikh Hasina

15.G-4 is an alliance of four countries for the purpose of supporting
each other’s bid for permanent seat in the United Nations Security
Council. Apart from India, which are the other three countries
constitution G4?

a) Brazil, Germany and Japan

b) Brazil, South Africa and Japan
¢) Mexico, Brazil and South Africa
d) Japan, Brazil and Mexico

e) None of these

16.1n WhICh of the following mternatlonal universi

economist, Sanjay Lall?
a) Cambridge University
b) Stanford University
¢) Oxford University

d) Moscow University
e) San Carlos Univeriig(
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b) Jeevan Sathi
¢) Anmol Jeevan
d) Health Plus
e) Jeevan Arogya

18.Who has been nominated for the CK Naidu Lifetime
Achievement award?

a) Lala Amarnath

b) Salim Durrani

¢) Syed Mushtaq Ali
d) KN Prabhu

e) Syed Kirmani

19. British - born Sierra Leonean novelist Aminatta
2011 Commonwealth Writers’ Prize for which

novels?
a) The Devil that Danced on the Water
b) Ancestor Stones i

¢) The Memory of Love
d) Ancestor Love
e) All for Love

20. Which of
Insurance
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c¢) Traditional insurance plans have to make 50% investment in
government bonds

d)Onlya and b
e) Onlyaandc

21.Small Industries Development Bank of India (SIDBI) has been
operating under SWS. What is the full form of SWS?

a) Small Welfare Scheme
b) Single Window Scheme
¢) Small Window Service
d) Single Window Service
e) None of these

22. Which of the following is the target fixed by tf
plan pertaining to increase literacy, level by the
should be increased to i

a) 50%
b) 60%
c) 70%
d) 85%
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e) Milk

24.Normally two types of factors are responsible for industrial
sickness - external and internal. Which of the following is not an
internal factor of industrial sickness?

a) Shortage of power

b) Mismanagement

c) Diversion of funds

d) Excessive overheads

e) Overestimation of demand

25.Which of the following is an employment - generating s¢
a) Ganga Kalyan Yojana ;
b) IRDA

¢) Swarnjayanti Shahri Rozgar Yojana
d) Mid-Day Meal Scheme
e) All of the above.

26.Ethanol - mixed petrol is beingj in various states wef January
1, 2003. The percentage of ethangPin petrol is

a) 10%
b) 7%
C) 6%
d) 5.5%
e) 5%
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27. Which of the following is the correct sequence in the decreasing
order of contribution of different sectors to the Gross Domestic
Product of India?

a) Services - Industry - Agriculture
b) Services - Agriculture - Industry
¢) Industry - Services - Agriculture
d) Industry - Agriculture - Services
e) None of these

28.Which of the following agencies recently laid down guidelines
foreign companies who wish to raise money from the Indian cap
markets?

a) RBI

b) IRDA

¢) Registrar of companies
d) SEBI

e) None of these

B) A value of one A&
is perfectly equal | @oye or everyone in its population.

rates can make EMIs costly. Which of the
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c)OnlyBand C
d) All the above
e) None of these

30. These days, more and more banks in Indian are setting up their
ATMs and discouraging people to visit their branches for

transaction. Which of the following is/are the limitations of the ATMs
which force people to go to branch for transactions?

A) Lack of human interface

B) Communication gap

C) Limited cash - dispensing ability
a) Only A

b) Only B

¢) Only C

d) Both Aand B

e) A, B, and C All

a) USA
b) China
¢) Japan
d) India
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a) Estate duty

b) Sales Tax

¢) Taxes on Railway fares and freights
d) Corporation tax

e) Entertainment

33. The tax on import and export is known as
a) Income tax

b) Trade tax

¢) Customs duty

d) Commercial tax

e) None of the above

34.Which of the following is not an objective of fisc
government?

a) Full employment
b) Price stability

¢) Regulation of inter-state trade
d) Equitable distribution of wealitt
e) None of these

icy of Indian
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e) None of these

36.Bharat Nirman Scheme of the UPA government does not include
a) Rural water supply project

b) Irrigation benefit programme
¢) Rural electrification

d) Sarva Shiksha Abhiyan

e) None of these

37. Invisible export means export of

a) Services

b) Prohibited goods

¢) Unrecorded goods

d) Goods through smuggling

e) lllegal export through a third county

38.A labour-intensive industry is one that}
a) requires hard manual labour
b) pays adequate wages to the
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b) prices of other goods should not change
c) taste of consumer should not change

d) All the above

e) None of these

40.A firm is in equilibrium when its

a) Marginal cost equals the marginal revenue

b) Total cost is minimum

c) Total revenue is maximum

d) Average revenue and marginal revenue are equal
e) None of these

41.Bhagyam oil fields which are being explored by Cal
located in \

a) Assam

b) Gujarat

¢) Rajasthan

d) Karnataka

e) None of the above

Survey of India (AS1) und evidences of hearths built by cutting
%Q}@ing to periods 3,000 to 4,000 years ago,
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d) Ladakh Valley
e) Satpura Range, Madhya Pradesh

43.Which of the following famous tabloids of Britain recently ceased
its operations after its 168year - long history of scoops and
scandals?

a) The Sun

b) Daily Mirror

¢) The Morning Star
d) News of the World
e) None of these

newspaper, Newswrap, for its customers in Hydera
a) Airtel

b) Reliance
c) ldea

d) Vodafone
e) Aircel

a) Denmark
b) Britain
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46.Which of the following is the youngest country of the world that
has joined the community of nations on July 9, 2011?

a) South Sudan
b) Maldova

c) Estonia

d) East Timor
e) None of these

47. Name the Indian woman athlete who has clinched gold medal in
high jJump in the Asian Athletic Championship in Kobe, Japan.

a) Shiny Wilson

b) Mayookha Johny

¢) Soma Biswas

d) Neelam Jaswant Singh
e) None of these

48.As on June 30, 2011, which of¢h
the Reserve Bank of India (RBI)

a) Bank Rate
b) Repo Rate py
c) Savings Bank R@wfi\ ¥
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A) Intellectual property should be included in the investment chapter

B) Government procurement policy in agriculture should be kept out
of the purview of the agreement.

C) Greater mutual market access for products such as automobiles,
liquor, textile and liquor.

Which of the above statements is/are true?
a) Only A

b) Only A and B

c)Only Aand C

d) All the above

e) None of these

50.Which of the following states has unveiled “Vision
containing clear-cut policies for promoting investmeatSyn~
infrastructure such as power, ports, and ship bu'l@ﬁi@g}%
a) Andhra Pradesh Y

b) Tamil Nadu
¢) Gujarat

d) Karnataka

e) None of these

ANSWERS:
le 2.C

11.c 12.
21.d
31.b

6d 7b 8d 9b 10c
16.c 17.e 18.d 19.c 20d
23b 24a 25c 26 27.a 28d 29.d 30.c
i 35b 36.d 37.a 38.c 39.d 40a
d 43.d 44d 45d 46.a 47.b 48c 49d 50D
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IBPS GENERAL AWARENESS MCQs

1. Which among the following is not the nationalized ban
1) Andhra Bank

2) Syndicate bank

3) Axis bank

4) Central Bank of India

5) Oriental Bank of Commerce

2. Banks cannot accept ..........
1) Cash

2) Postal Stamps
3) Drafts

4) Bill of exch
5) pay order -
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3) Recurring Account
4) Savings and Current Account
5) All of above

4. The Demand Draft can be issued to ........... ?
1) Farmer

2) Student

3) Government employee

4) Business man

5) All of above

5. Core banking means ........... ?

1) Connectivity between all branches and RBI

2) Connectivity between all branches and the branches, of ol
bank N

1) SLR
2) CRR |
3) Base rate
4) Repo Rate
5) Reverse rgf

394



1) 50
2) 51
3) 100
4) 49
5) 0

8. In public sector bank, the government stake must be least
........... percent?

3) Both in Savings and Current Account tt !
transferred

4) The minimum charge on this t
5) Many private and Public Sectof offer this facility these

‘héwfunds can be transferred
ot available in current account
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11 All savings bank accounts carry nominee name. A nominee
cannot be ........... ?

1) Friend

2) Mother

3) Father

4) Son

5) Daughter

12. On 19 October 2011, Pranab Mukarjee said the Union
Government inject the funds in to public sector banks to maintain
Tier Capital of ........... percent?
1)5

2) 10

3)6

4)7

5)8

13. The negotiable instrument is ........
1) Cheque

2) Demand draft

3) Bill of Exchange

4) Treasury Bills A~
5) All of above . %

able: eque Act 1901
abfe instruments Act 1901
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3) Negotiable instruments Act 1818
4) Negotiable instruments Act 1881
5) None

15. Usually there are three parties in the case of Cheque. The
drawer is ........... ?

1) One who writes cheque

2) One who receives cheque
3) One who mediates cheque
4)1&3

5) None

16. In the cheques, the drawee is
1) One who writes cheque

2) One who mediates cheque

3) RBI

4) Bank

5) All of above

17. Drawing two or three lines on
f)

1ead of cheque is called

2) Paid
3) Offering
4) Crossing
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2) Make the payment late

3) Make the payment to payee through account only
4) Pay the amount to anybody

5) None

19. The cheque bounce due to ........... ?
1) If the correct date written

2) If the Sunday date written

3) If the public holiday date written

4) If the date is the 30th of any month
5) Post date written

20. Cheque bounce due to ........... ?

1) More funds

2) Funds not excessive at least Rs.1000
3) Lack of funds

4) If the amount has paise denomination
5) In all above cases

21. Cheque bounce due to ...........
1) If the cheque is given with sig

3) Alteration made W)L
4) If the cheque valuevs'T

5) In all abov w’”’} )

jer 2011, State Bank of India declared it earned
second quarter. NIM stands for ........... ?
Interest Minimum

22.0n
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2) Not Interest Margin
3) Net Internal Margin
4) Net Interest Module
5) Net Interest Margin

23. ETF stands for ........... (In these days the people are buying
GOLD ETF bonds)

1) Extra Trade Forum

2) Exchange Trade Finance
3) Eternal Trade Fund

4) Exchange Trade Forum
5) Exchange Traded Fund

24. Chairman of the National Advisory Committee onsAg
Standards is ........... ? N
1) D.Subba Rao

2) Y.V.Reddy

3) Y.H.Malegam

4) K.C.Chakravarthy

5) Montek Singh Ahluwalia

25. Which financial institute d October month as Social
Security Month?
1) SBI

2) Religare
3) LIC
4) Indi
5)GIC
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26. FAO conference on East Africa famine concluded in ........... ?
1) Rome

2) Vienna

3) Newyork

4) Washington

5) Canberaa

27. UN AIDS ambassador ........... participated in International AIDS
conference on 7 Oct 2011 at Moscow?
1) Preity Zinta

2) Sharmila Tagore

3) Leela Samson

4) Mamatha Sharma

5) Shantha Sinha

28. Two public sector enterprises applied for the

Maharatna recently. They are ........... ?
1) CIL,HCL
2) ONGC,SBI
3) IOC,NTPC
4) SAIL,BEL
5) BHEL,GAIL
h
29. H- 1 (2011-2012)tax collection increased by ........... percent
leading the co {" §3.4,25,712 crores?
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5) 25.6

30. The global economic growth in 2011 will be nearer to ...........
percent only, compare to 4 percent in 2010?

1) Eight

2) Ten

3) Six

4) Seven

5) Three

31 ., has introduced the nation's first petrol pump with self
service refuelling facility in New Delhi?
1) ONGC

2) HP

3) 10C

4) BP

5) None

32. The second highest test Century (35 % Is Dravid. He is the
cricketer from ........... ? f

1) Andhra Pradesh
2) Mumbai

3) Delhi

4) West Bengal
5) Karnataka
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2) Foot Ball
3) Cricket

4) Kho Kho
5) Kabbaddi

34. Theterm gully used in ........... ?
1) Foot ball

2) Volley ball

3) Hand ball

4) Hockey

5) Cricket

35. The FIFA(Federation of International Football Associati
cup venues given. Pick the correct one?
1) 2010-South Africa

2) 2014-Brazil

3) 2018-Russia

4) 2022-Qatar

5) All of above

36. ... released $ 1.5 billion ya on 27 August 20117
1) USA

2) Russia
3) UNO
4) IBRD

crores for tracking
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1) 1500
2) 2500
3) 2000
4) 1700
5) 900

38. Fast attack warship ........... commissioned in Indian Navy on 26
August 2011?
1) Kaurava
2) Pandava
3) Karna

4) Salya

5) None

39. The Prime Minister announced the free import.
Bangladesh. The currency of Bangladesh is.........

LN\
1) Dollar Y
2) Rupee
3) Ngultrum
4) Pound
5) Taka
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41. The Lokayukta who inducted Yedurappa, the chief minister of
Karnataka is ........... ?

1) Justice Rey

2) Justice Kania

3) Justice Panduranga

4) Justice Sudha Misra

5) Justice Santosh Hegdey

42. The Lokayukta who resigned in Karnataka on the allegations of
Land Scam?

1) Justice Nanavathi

2) Justice Bhagavathi

3) Justice Chandra Chud
4) Justice Mukarjee

5) Justice Sivaraj Patil

43. Recently the inventor of iPad died. H%\'
1) Edwin H. Armstrong
2) Charles Babbage
3) Steve Jobs
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4) Coco-Cola
5) Coal India Limited

45. Top three destinations of Indian exports as per e-Bay site?
1) Eurpoe,USA and UK

2) USA,UK and Germany

3) USA, Indonesia and China

4) USA,UK and Europe

5) USA,UK and Australia

46. The export promotion scheme 'Focus: LAC' appliesto ........... 70\Y
1) European Union :"
2) North America
3) South East Asia
4) Africa

5) South America

47. 100th International Labour Organizati i\
........... on 13 June 20117 :
1) Geneva

2) Paris

3) New York
4) Washington

on 4,
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2) Hyderabad
3) Chennai
4) New Delhi
5) Pune

49. World Investors summit will be held in ..........
1) Hyderabad

2) New Delhi

3) Bengaluru

4) Chennai

5) Kolkata

ANSWERS:
1)3 2)2 3)3 4)5 5)3 6)3 7)4 8)4 9)4 10)3 11)1 12)5 13)
16)4 17)4

18)3 19)5 20)3 21)3 22)5 23)5 24)3 25)3 26)1
31)3 32)5 33)2 . __
34)5 35)5 36)3 37)1 38)1 39)5 40)1 41)5 4 )3 44)5 45)5 46)5
47)1 48)4 49)3.
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BANKING & FINANCIAL TERMS

* Accrued interest : Interest due from issue date or from the last
coupon payment date to the settlement date. Accrued interest on
bonds must be added to their purchase price.

» Arbitrage : Buying a financial instrument in one market in order
to sell the same instrument at a higher price in another market.

* AskPrice : The lowest price at which a dealer is willing to sel)
given security.

* Asset-Backed Securities (ABS) . A type oj;sei
backed by a pool of bank loans, leases, and oth

&

* At-the-money : The exercise price of\a derivative that is closest

th,0F 1%. A measure normally used in
1&.c.. a change from 5.75% to
S points.

- Unfavorable markets associated with falling

prices or pessimism.

* Bid-askySpread : The difference between a dealer’s bid and ask
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Bid Price : The highest price offered by a dealer to purchase a
given security.

Blue Chips : Blue chips are unsurpassed in quality and have a
long and stable record of earnings and dividends. They are
Issued by large and well-established firms that have impeccable
financial credentials.

Bond : Publicly traded long-term debt securities, issued by
corporations and governments, whereby the issuer agrees to
pay a fixed amount of interest over a specified period of time
to repay a fixed amount of principal at maturity.

Book Value : The amount of stockholders’ equity ina'
the amount of the firm’s assets minus the firm’s lia
preferred stock. /p> '

Brokerage Fee

Bull Markets
and investor optlmna;
«»‘*'% A,

fhg right to buy the underlying securities at a
|se price on or before a specified expiration date.

: Bonds that give the issuer the right to redeem
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» Capital Gain : The amount by which the proceeds from the sale
of a capital asset exceed its original purchase price.

» Capital Markets : The market in which long-term securities such
as stocks and bonds are bought and sold.

» Certificate of Deposits (CDs) . Savings instrument in which
funds must remain on deposit for a specified period, and
premature withdrawals incur interest penalties.

* Closed-end (Mutual) Fund . A fund with a fixed numbe
shares issued, and all trading is done between investors in the-
open market. The share prices are determined by market p
instead of their net asset value.

* Collateral : A specific asset pledged against possit
a bond. Mortgage bonds are backed by clai

* Commercial Paper
notes issued by corporatio :
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Contract Note : A note which must accompany every security
transaction which contains information such as the dealer’s
name (whether he is acting as principal or agent) and the date of
contract.

Controlling Shareholder  : Any person who is, or group of
persons who together are, entitled to exercise or control the
exercise of a certain amount of shares in a company at a

level (which differs by jurisdiction) that triggers a mandatory
general offer, or more of the voting power at general meetings of
the issuer, or who is or are in a position to control the
composition of a majority of the board of directors of the iss

Convertible Bond  : A bond with an option, allow
bondholder to exchange the bond for a specifie

Corporate Bond
corporations.
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Coupon Rate : The annual rate of interest on the bond’s face
value that a bond’s issuer promises to pay the bondholder. It is
the bond’s interest payment per dollar of par value.

Covered Warrants : Derivative call warrants on shares which
have been separately deposited by the issuer so that they are
available for delivery upon exercise.

Credit Rating : An assessment of the likelihood of an individual
or business being able to meet its financial obligations. Credit

ratings are provided by credit agencies or rating agencies to
verify the financial strength of the issuer for investors.

Y

gistration of securities in the name of
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» Default Risk : The possibility that a bond issuer will default ie,
fail to repay principal and interest in a timely manner.

e Derivative Call (Put) Warrants - Warrants issued by a third
party which grant the holder the right to buy (sell) the shares of a
listed company at a specified price.

e Derivative Instrument : Financial instrument whose value
depends on the value of another asset.

* Discount Bond : A bond selling below par, as interest in-lie
the bondholders.

e Diversification : The inclusion of a number of differe

investment vehicles in a portfolio in order to incre:
be exposed to less risk.

different interest rate environments.

« Earnings : its-0f'a. Company after taxation and
interest. N4
 Earnings per Shareé (
available t @@ stockholders as stated on a per share
basis ’

v
. Eal J: %eld : The ratio of earnings to price (E/P). The
yracal is price earnings ratio (P/E).
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* Equity : Ownership of the company in the form of shares of
common stock.

e Equity Call Warrants : Warrants issued by a company which
give the holder the right to acquire new shares in that company
at a specified price and for a specified period of time.

* Ex-dividend (XD) : A security which no longer carries the right to
the most recently declared dividend or the period of time
between the announcement of the dividend and the payment
(usually two days before the record date). For transactions
during the ex-dividend period, the seller will receive the div

not the buyer. Ex-dividend status is usually indicated in .

face/nominal value.

* Fixed-income Securities ;klng
periodic return. '

* Fixed Rate Bonds

maturity date. /.~
AN

Floating F

% on such determlnants as earnings and dividends
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prospects, expectations for future interest rates and risk
evaluation of the firm.

Future Value : The amount to which a current deposit will grow
over a period of time when it is placed in an account paying
compound interest.

Future Value of an Annuity  : The amount to which a stream of
equal cash flows that occur in equal intervals will grow over a

period of time when it is placed in an account paying compound
interest.

Futures Contract PA commitment to deliver a certain

risk.

Income : The amount of money gx
particular time period.

¥
Index Fund : A mutualdfy ?hat holds shares in proportion to

their representationin- ﬁket index, such as the S&P 500.
AN |

Initial Pul i
its sharesd

§rfng (IPO) : Anevent where a company sells
e publlc for the flrst tlme The company can be
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* Inside Information : Non-public knowledge about a company
possessed by its officers, major owners, or other individuals with
privileged access to information.

* Insider Trading : The illegal use of non-public information about
a company to make profitable securities transactions

* Intrinsic Value : The difference of the exercise price over the
market price of the underlying asset.

* Investment : A vehicle for funds expected to increase its val
and/or generate positive returns.

)
ng traded on the
@wlnltlal Public

« JunkBond : High-risk se " s that have received low ratings
(i e. Standard & Poor’s BB g?ing or below; or Moody’s BBB
S , produce high yields, so long as
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Libor: The London Interbank Offered Rate (or LIBOR) is a daily
reference rate based on the interest rates at which banks offer to
lend unsecured funds to other banks in the London wholesale
money market (or interbank market). The LIBOR rate is
published daily by the British Banker’s Association and will be
slightly higher than the London Interbank Bid Rate (LIBID), the
rate at which banks are prepared to accept deposits.

Limit Order : An order to buy (sell) securities which specifies the
highest (lowest) price at which the order is to be transacted.

Limited Company : The passive investors in a partnership;
supply most of the capital and have liability limited to the:
of their capital contributions.

Listing Date : The date
are first traded on the s

satisfy a
a bank

MarketCapitalization : The product of the number of the

?\y s outstanding ordinary shares and the market price of
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each share.

* Market Maker : A dealer who maintains an inventory in one or
more stocks and undertakes to make continuous two-sided
quotes.

» Market Order : An order to buy or an order to sell securities
which is to be executed at the prevailing market price.

* Money Market : Market in which short-term securities are bought ié 9)
and sold. NS

* Mutual Fund : A company that invests in and professior )
manages a diversified portfolio of securities and sells sharesof ~
the portfolio to investors. |

* Net Asset Value : The underlying value ofﬁ%re of stock in a
particular mutual fund; also used with prefered stock.

« Offer for Sale : An offer to the put
holders of securities already in'is

Offer for Subscription
by the issuer or by-som
AN
A )
* Open-end (MutualYFund  : There is no limit to the number of
shares thg" can issue. The fund issues new shares of stock
and fi nuirchase order with those new shares. Investors
ares from, and sell them back to, the mutual fund
The share prices are determined by their net asset value.

e offer of new securities to the public
on behalf of the issuer.
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* Open Offer : An offer to current holders of securities to subscribe
for securities whether or not in proportion to their existing
holdings.

e Option : A security that gives the holder the right to buy or sell a
certain amount of an underlying financial asset at a specified
price for a specified period of time.

* Oversubscribed :When an Initial Public Offering has more
applications than actual shares available. Investors will often
apply for more shares than required in anticipation of only
receiving a fraction of the requested number. Investors and ,/~
underwriters will often look to see if an IPO is oversubscri
an indication of the public’s perception of the business ) Ll
of the IPO company. N

market, where thefiew
initially sold. ~ ol
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Preference Shares  : A corporate security that pays a fixed
dividend each period. It is senior to ordinary shares but junior to
bonds in its claims on corporate income and assets in case of
bankruptcy.

Premium (Warrants) : The difference of the market price of a
warrant over its intrinsic value.

Premium Bond : Bond selling above par.

Present Value : The amount to which a future deposit will
discount back to present when it is depreciated in an account -
paying compound interest.

compound interest.

Price/Earnings Ratio (P/E)
market is prlcmg the company’

2Sithe company’s earnings per
of its stock.

e 'ﬁg company, which includes all terms and conditions,

419



application procedures, IPO prices etc, for the IPO

Put Option : The right to sell the underlying securities at a
specified exercise price on of before a specified expiration date.

Rate of Return . A percentage showing the amount of
Investment gain or loss against the initial investment.

Real Interest Rate : The net interest rate over the inflation rate.
The growth rate of purchasing power derived from an
Investment.

Reinvestment Value : The rate at which an inv
interest payments made on a bond which can
the life of that security.

Relative Strength Index (RSI)

irn’; Amount of investment gain or loss.
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Rights Issue : An offer by way of rights to current holders of
securities that allows them to subscribe for securities in
proportion to their existing holdings.

Risk-Averse, Risk-Neutral, Risk-Taking
Risk-averse describes an investor who requires greater return in
exchange for greater risk.

Risk-neutral describes an investor who does not require greater

return in exchange for greater risk.

Risk-taking describes an investor who will accept a lower return
in exchange for greater risk.

Senior Bond : A bond that has priority over other bonds |
claiming assets and dividends.

Settlement : Conclusion of a securities ! ar
customer pays a broker/dealer Jo

proceeds of a sale.

Short Position ﬁi{; V % sell securities in the hope that they

will decrease ﬁ%\ %nd can be bought at a later date for profit.
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» Speculation : The process of buying investment vehicles in
which the future value and level of expected earnings are highly
uncertain.

* Stock Splits : Wholesale changes in the number of shares. For
example, a two for one split doubles the number of shares but
does not change the share capital.

* Subordinated Bond : Anissue that ranks after secured debt,
debenture, and other bonds, and after some general creditors in
its claim on assets and earnings. Owners of this kind of bond
stand last in line among creditors, but before equity holders, ,~
when an issuer fails financially.

capital.

* Support Level : A price at which b
sellers, preventing further price

%ﬁ‘f -
Srconsistently outnumber

* Technical Analysis d of evaluating securities by
relying on the assumptio market data, such as charts of
price, volume, ama“‘ﬁﬁgé erest, can help predict future (usually
short-term) market ﬁds Contrasted with fundamental analysis
which invg @?eﬁstudy of financial accounts and other

t the company. (It is an attempt to predict

n “security prices from their trading volume history.)
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Time Horizon : The duration of time an investment is intended
for.

Trading Rules : Stipulation of parameters for opening and
intra-day quotations, permissible spreads according to the prices
of securities available for trading and board lot sizes for each
security.

Trust Deed : A formal document that creates a trust. It states the
purpose and terms of the name of the trustees and beneficiaries.

Underlying Security : The security subject to being purc
or sold upon exercise of the option contract.

rate of Return) : The compound annual rate of

7 .
Q/ an investment

1070, aturity : The rate of return yield by a bond held to
rity when both compound interest payments and the
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investor’s capital gain or loss on the security are taken into
account.

» Zero Coupon Bond : A bond with no coupon that is sold at a
deep discount from par value.
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BANKING TERMINOLOGY

October 24, 2011

Anytime Banking :  With introduction of ATMs, Tele-Banking and
internet banking, customers can conduct their business anytime of

the day and night. The '‘Banking Hours' is not a constraint for
transacting banking business.

Anywhere Banking : Refers to banking not only by ATMs,
Tele-Banking and internet banking, but also to core banking

solutions brought in by banks where customer can deposit his
money, cheques and also withdraw money from any branch

connected with the system. All major banks in India have bre
core banking in their operations to make banking truly anywr
banking.

ATM :ATMs are Automatic Teller I\/Iachiges,
teller in a bank through Computer Networ %ﬁ/ls are located on
the branch premises or off branch premisgs, ATMs are useful to
dispense cash, receive cash, accep S, give balances in the
accounts and also give mini-stat S to the customers.

/

Bank Ombudsman : ~-B ink ©mbudsman is the authority to look into
complaints against.Ban m’the main areas of collection of cheque /
bills, issue of derjarid jrafts, non-adherence to prescribed hours of

working, fai h?nour guarantee / letter of credit commitments,
operations in dsit accounts and also in the areas of loans and
advances Whete banks flout directions / instructions of RBI. This

\e:was announced in 1995 and is functioning with new
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guidelines from 2007. This scheme covers all scheduled banks, the
RRBs and co-operative banks.

Bancassurance : Bancassurance refers to the distribution of
insurance products and the insurance policies of insurance
companies which may be life policies or non-life policies like home
Insurance - car insurance, medi-policies and others, by banks as
corporate agents through their branches located in different parts of
the country by charging a fee.

Banker's Lien :  Bankers lien is a special right of lien exercised b
the bankers, who can retain goods bailed to them as a security f
general balance of account. Bankers can have this right in the:

absence of a contract to the contrary.

Basel-11 : The Committee on Banking'Regulations and Supervisory
Practices, popularity known as Basel €ommittee, submitted its

the capital requirement-is t

’ QRN

Mg Capital) Tier Il shall continue to be not more
| Capital.
"
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made of brick and mortar. Now there are banking channels like
ATM, Internet Banking,tele banking etc.

Business of Banking : Accepting deposits, borrowing money,
lending money, investing, dealing in bills, dealing in Foreign
Exchange, Hiring Lockers, Opening Safe Custody Accounts, Issuing
Letters of Credit, Traveller's Cheques, doing Mutual Fund business,
Insurance Business, acting as Trustee or doing any other business
which Central Government may notify in the official Gazette.

Bouncing of a cheque : Where an account does not have,
sufficient balance to honour the cheque issued by the customer 4
the cheque is returned by the bank with the reason "funds |
insufficient” or "Exceeds arrangement". This is known.as
of a cheque'.

from 7 days to f one year .The mimi
lakh and they are transferable b

er {0 ‘;@?C/ertain sum of money to the drawer of
\pef: § Money is generally withdrawn by clients
e always payable on demand.

Cheque truncation, truncates or stops the
4 . .
heques through the banking system. Generally truncation
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takes place at the collecting branch, which sends the electronic
Image of the cheques to the paying branch through the clearing
house and stores the paper cheques with it.

Collecting Banker :  Also called receiving banker, who collects on
instruments like a cheque, draft or bill of exchange, lodged with
himself for the credit of his customer's account.

Consumer Protection Act : It is implemented from 1987 to enforce »
consumer rights through a simple legal procedure. Banks also are N

covered under the Act. A consumer can file complaint for deficiency
of service with Consumer District Forum for amounts upto Rs.
Lacs in District Court, and for amounts above Rs.20 Lacs to
Crore in State Commission and for amounts above Rs:l €
National Commission.

Co-operative Bank : An association of
own and operate a bank for the benefit of cof _‘gwers / customers,

like Saraswat Co-operative Bank or Ab ya Co-operative Bank
and other such banks.

Co-operative Society : 3
own and operate a unlt&o 4
Apna Bazar Co- opgga%’

Co-operative Housing §®C|ety.
_ -
Core Ba olutions (CBS) : Core Banking Solutions is a buzz

word in | panking at present, where branches of the bank are
oy
2dto a central host and the customers of connected
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branches can do banking at any breach with core banking facility.

Creditworthiness : It is the capacity of a borrower to repay the loan
/ advance in time alongwith interest as per agreed terms.

Crossing of Cheques : Crossing refers to drawing two parallel
lines across the face of the cheque.A crossed cheque cannot be
paid in cash across the counter, and is to be paid through a bank
either by transfer, collection or clearing.A general crossing means
that cheque can be paid through any bank and a special crossing,
where the name of a bank is indicated on the cheque, can be paid
only through the named bank.

Current Account : Current account with a bank gan ;;bé%
generally for business purpose. There are no restrictions
withdrawals in this type of account. No interest i&@ﬁ?&% this type of
account. N

Customer : A person who maintai
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Debtor : A person who takes some money on loan from another
person.

Demand Deposits : Deposits which are withdrawn on demand by
customers.E.g. savings bank and current account deposits.

Demat Account : Demat Account concept has revolutionized the
capital market of India. When a depository company takes paper
shares from an investor and converts them in electronic form

through the concerned company, it is called Dematerialization of
Shares. These converted Share Certificates in Electronic form a

Debit Card : A plastic card issue anks to customers to
withdraw money electronically from their accounts. When you
purchase things on the basis of

it Card the amount due is
debited immediately to-the count . Many banks issue
Debit-Cum-ATM Cards." |

&

@)
Debtor : on‘who takes some money on loan from another

person.

Deposits which are withdrawn on demand by
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customers.E.g. savings bank and current account deposits.

Demat Account : Demat Account concept has revolutionized the
capital market of India. When a depository company takes paper
shares from an investor and converts them in electronic form
through the concerned company, it is called Dematerialization of
Shares. These converted Share Certificates in Electronic form are
kept in a Demat Account by the Depository Company, like a bank
keeps money in a deposit account. Investor can withdraw the
shares or purchase more shares through this demat Account.

Dishonour of Cheque : Non-payment of a cheque by the
banker with a return memo giving reasons for the non-pay

E-Banking : E-Banking or electronic banking is
where funds are transferred through exchange of Q@MIC signals
between banks and financial institution and customers ATMs, Credit
Cards, Debit Cards, International Cards, Iy e@gf anking and new
fund transfer devices like SWIFT, RTG§helong to this category.

EFT - (Electronic Fund Transfer EFT is a device to facilitate
automatic transmission and prgcessing of messages as well as

funds from one bank bra another bank branch and even from

one branch of a ba&g' @énch of another bank. EFT allows

transfer of fund ﬁl@cfr‘?mcally with debit and credit to relative
accounts.

Either or® sivor ;. Refers to operation of the account opened in
V.
s'with a bank. It means that any one of the account
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holders have powers to withdraw money from the account, issue
cheques, give stop payment instructions etc. In the event of death of
one of the account holder, the surviving account holder gets all the
powers of operation.

Electronic Commerce (E-Commerce): E-Commerce is the
paperless commerce where the exchange of business takes place
by Electronic means.

Endorsement :  When a Negotiable Instrument contains, on the X
back of the instrument an endorsement, signed by the holder or
payee of an order instrument, transferring the title to the other
person, it is called endorsement.

Endorsement in Blank : Where the name of

transferee is not mentioned on the instrument. ~ Ny
o N &

4

® y
Endorsement in Full : Where the pé g@f the endorsee or
transferee appears on the instrument whifeunaking endorsement.

Execution of Documents : Xecution of documents is done by
putting signature of the persc %ﬁixing his thumb impression or
putting signature with sta ovaffixing common seal of the
company on the docliments with or without signatures of directors
as per articles of.d i"::gaﬂon of the company.

_ ~

Usiness of buying trade debts at a discount and
2 Prg when debt is realized and also taking over collection
debts at agreed prices.
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Foreign Banks :  Banks incorporated outside India but operating in
India and regulated by the Reserve Bank of India (RBI),. e..g.,
Barclays Bank, HSBC, Citibank, Standard Chartered Bank, etc.

Forfaiting : In International Trade when an exporter finds it difficult
to realize money from the importer, he sells the right to receive
money at a discount to a forfaiter, who undertakes inherent political
and commercial risks to finance the exporter, of course with
assumption of a profit in the venture.

Forgery : when a material alteration is made on a document
Negotiable Instrument like a cheque, to change the mandate
drawer, with intention to defraud.

Garnishee Order :  When a Court directs a ba@k tﬁ\aﬁach the funds
to the credit of customer's account under provg §6f Section 60 of
the Code of Civil Procedure, 1908. A

General Lien: Arright of the ¢ s to retain possession of all
goods given in security to him by,
debt.

Guarantee : Ot ‘hgg%/etween guarantor and beneficiary to
ensure performance’© ﬁ§romise or discharge the liability of a third
person. If p is broken or not performed, the guarantor pays

contracted ‘amount to the beneficiary.

“Holder means any person entitled in his own name to the
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possession of the cheque, bill of exchange or promissory note and
who is entitled to receive or recover the amount due on it from the
parties. For example, if | give a cheque to my friend to withdraw
money from my bank,he becomes holder of that cheque. Even if he
loses the cheque, he continues to be holder. Finder cannot become
the holder.

Holder in due course : A person who receives a Negotiable
Instrument for value, before it was due and in good faith, without
notice of any defect in it, he is called holder in due course as per
Negotiable Instrument Act. In the earlier example if my friend lends
some money to me on the basis of the cheque, which | have giv

the lender.

Identification : When a personf
being identified by a person, W
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Indemnity : Indemnity is a bond where the indemnifier undertakes
to reimburse the beneficiary from any loss arising due to his actions
or third party actions.

Insolvent : Insolvent is a person who is unable to pay his debts as
they mature, as his liabilities are more than the assets . Civil Courts
declare such persons insolvent. Banks do not open accounts of
Insolvent persons as they cannot enter into contract as per law.

Interest Warrant : ~ When cheque is given by a company or an
organization in payment of interest on deposit , it is called interest
warrant. Interest warrant has all the characteristics of a cheque. .

International Banking :
countries. If an Indian Bank has branches in differe

Introduction :  Banks are careful in ope
customer as the prospective customer

ancestor a
eet.to common social, economic and religious regulations.
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Joint Account : When two or more individuals jointly open an
account with a bank.

Karta : Manager of a Hindu Undivided Family (HUF) who handles
the family business. He is usually the eldest male member of the
undivided family.

Kiosk Banking : Doing banking from a cubicle from which food,
newspapers, tickets etc. are also sold.

KYC Norms :  Know your customer norms are imposed by R B

Law of Limitation :  Limitation Act of 1@964
of debts and obligations including banks I\ -

for is recovery, but the fact of the d oan is not denied. Itis
said that law of limitation bars the™
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branch or agent abroad authorizing the payment of a specified sum
to a person named in Letter of Credit (usually exporter from
abroad). Letters of Credit are covered by rules framed under
Uniform Customs and Practices of Documentary Credits framed by
International Chamber of Commerce in Paris.

Limited Companies Accounts : Accounts of companies
incorporated under the Companies Act, 1956 . A company may be
private or public. Liability of the shareholders of a company is
generally limited to the face value of shares held by them.

Mandate : Written authority issued by a customer to another p

Material Alteration :

character of an instrument for example when date, \aﬁ}ﬁnt, name of

Merchant Banking :  When a bank provides to a customer various
types of financial services like accept

% &

Micro Finance aims at alleviation of poverty and

Micro Fina
empowe weaker sections in India. In micro finance, very
small am are given as credit to poor in rural, semi-urban and

4 . .. .
eds to enable them to raise their income levels and improve
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living standards.

Minor Accounts : A minor is a person who has not attained legal
age of 18 years. As per Contract Act a minor cannot enter into a
contract but as per Negotiable Instrument Act, a minor can draw,
negotiate, endorse, receive payment on a Negotiable Instrument so
as to bind all the persons, except himself. In order to boost their
deposits many banks open minor accounts with some restrictions.

payment of a cheque, request for a cheque book and have
information about latest interest rates.

money laundering.

Money Market :  Money market i

.B.1. and Government explore the options of
interests of depositors by way of change in
amalgamation or take over or by other means.

After moratori
safeguardi
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Mortgage : Transfer of an interest in specific immovable property
for the purpose of offering a security for taking a loan or advance
from another. It may be existing or future debt or performance of an
agreement which may create monetary obligation for the transferor
(mortgagor).

NABARD : National Bank for Agriculture & Rural Development was
setup in 1982 under the Act of 1981. NABARD finances and
regulates rural financing and also is responsible for development
agriculture and rural industries.

Negotiation : In the context of banking, negotiation means a
transferring or assigning a money instrument from one perst
another person in the course of business.

Non-Resident :
non-resident.
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NPA Account : If interest and instalments and other bank dues are
not paid in any loan account within a specified time limit, it is being
treated as non-performing assets of a bank.

Off Balance Sheet Items : Those items which affect the financial
position of a business concern, but do not appear in the Balance
Sheet E,g guarantees, letters of credit . The mention "off Balance
Sheet items" is often found in Auditors Reports or Directors
Reports.

Online Banking :  Banking through internet site of the bank whi
made interactive. '

Pass Book : A record of all debit and credit entriessin @
account. Generally all banks issue pass books to Sa ot
Bank/Current Account Holders.

4
5 Personal Identification

er has to key in before

Personal Identification Number (PIN) %
Number is a number which an ATM card}

Plastic Money : it.Cards, Debit Cards, ATM Cards and
International Cards are-Ca ;@?‘%d plastic money as like money
they can enable us 10 get'gpdds and services.

)
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Post-Dated Cheque : A Cheque which bears the date which is
subsequent to the date when it is drawn. For example, a cheque
drawn on 8th of February, 2007 bears the date of 12th February,
2007.

Power of Attorney : It is a document executed by one person -
Donor or Principal, in favour of another person , Donee or Agent - to
act on behalf of the former, strictly as per authority given in the
document.

Premature Withdrawals : ~ Term deposits like Fixed Deposit
Deposits, Short Deposits and Recurring Deposits have to ma

Prime Lending Rate (PLR) :
best (prime) customers.

Priority Sector Advances :

Agriculture, Small Scale Industry;
Jsiness with limits on investment in

sponsored organigggf Qégéfnding to SC/ST, Educational Loans,
upto\cértain limits, self-help groups and
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person , a certain sum of money on demand or on a future day.

Provisioning :  Provisioning is made for the likely loss in the profit
and loss account while finalizing accounts of banks. All banks are
supposed to make assets classification . and make appropriate
provisions for likely losses in their balance sheets.

Public Sector Bank : A bank fully or partly owned by the
Government.

Rescheduling of Payment : Rearranging the repayment of
over a longer period than originally agreed upon due to financia

difficulties of the borrower.

Restrictive Endorsement :

negotiation or transfer by such words as "ng
Ashok cannot negotiate the instrument furthe

Right of Appropriation:  Asp G on 59 of the Indlan Contract
Act, 1972 while making the payme

% When a banker combines two accounts in the
customer and adjusts the debit balance in one
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account can be set off against credit balance of Rs.75,000/- in the
Savings Bank Account of the same customer, leaving a balance of
Rs.25,000/- credit in the savings account.

Safe Custody :  When articles of value like jewellery, boxes, shares,
debentures, Government bonds, Wills or other documents or
articles are given to a bank for safe keeping in its safe vault,it is
called safe custody.. Bank charges a fee from its clients for such
safe custody.

Savings Bank Account : All banks in India are having the faci
opening savings bank account with a nominal balance. This acc
Is used for personal purposes and not for business purpose a
there are certain restrictions on withdrawals from this%tpe*é
account. Account holder gets nominal interest in thi '

Teller : Teller s a staff member of a bank whQ a ¢epts deposits,
%(y&tes for the public.

Underwriting : is an agreement®¥ &@w derwriter to buy on a fixed
secibed portion of shares or
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Virtual Banking :  Virtual banking is also called internet banking,
through which financial and banking services are accessed via
internet's world wide web. It is called virtual banking because an
internet bank has no boundaries of brick and mortar and it exists
only on the internet.

Wholesale Banking : Wholesale banking is different from Retail
Banking as its focus is on providing for financial needs of industry
and institutional clients.
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FINANCIAL & BANKING AWARENESS MCQs

1) At present number of public sector banks inIndia:
a) 26

b) 27

c) 28

d) 29

e) None of these

2) At present number of private sector banks inindia:
a) 21
b) 22
c) 23
d) 24
e) None of these

3) Nationalisation of 14 major banks in N
a) 1949
b) 1955
c) 1959
d) 1969
e) None of these
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e) 1980

5)The largest commercial bank inIndia:
a) SBI

b) ICICI Bank

c) PNB

d) HDFC Bank

e) None of these

6) The Second largest public sector commercial bank inindia:
a) Punjab National Bank
b) Bank of Baroda

¢) Bank of India

d) IDBI Bank

e) Corporation Bank

7) The Largest private sector commercial %an
a) AXIS Bank
b) HDFC Bank
¢) ICICI Bank
d) Federal Bank
e) None of these

8) The second large:

a) IDBI Bank .\
b) AXIS Ban!
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9) The first Indian bank to open a branch outsidelndiainLondonin
1946:

a) State Bank of India

b) Punjab National Bank
c¢) Bank of Baroda

d) Canara Bank

e) Bank of India

10) Latest Public Sector Bank inIndia:
a) SBI

b) ICICI Bank

¢) HDFC Bank

d) IDBI Bank

e) None of these

11) Latest Private Sector Bank inIndia:
a) Federal Bank

b) South Indian Bank

¢) YES Bank

d) Kotak Mahindra Bank
e) None of these

a) Citi Bank
b) HSBC
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13) Which bank is the largest issuer of credit cards inIndia?
a) SBI

b) ICICI Bank

¢) HDFC Bank

d) IDBI Bank

e) None of these

14) Who is the current MD & CEO of ICICI Bank?
a) Shyamala Gopinath
b) Shikha Sharma

¢) Chanda Kochhar

d) Renu Challu

e) Sushma Nath

a) M.D.Mallya

b) Pratip Chaudhuri
¢) D.Subbarao

d) Subir Gokarn

e) U.K.Sinha
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17) Bad loans in banking terminology are generally known

e) None of these

18) In Financial Term NPA, P stands for...........
a) Potential

b) Peforming

¢) Prodiction

d) Professional
e) None of these

a) Citi Bank : USA
b) ABN AMRO Bank : TheNetherlands
¢) BNP Paribas :Russia

d) Hongkong and Shanghai Bankin
Kingdom

e) Deutsche Bank AG :Germ
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21) The New Capital Adequacy Framework prescribed for the banks
Is commonly knownas .............
a)KYC norms

b)Credit Policy

c)Basel Accord

d)Fiscal Policy

e) None of these

22) The central bank of theUnited States:
a) Citi Group

b) Bank ofAmerica

¢) JP Morgan Chase

d) Federal Reserve

e) Bank for International Settlements

a) IDBI Bank
b) HDFC Ban
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25) Which of the following is not a commercial bank?
a) IDBI Bank

b) HDFC Bank

¢) ICICI Bank

d) EXIM Bank

e) AXIS Bank

26) Which of the following pairings is wrong?(Bank/Financial
Institution & Establishment Year)
a) RBI : April 1, 1935

b) SBI : July 1, 1955

¢) NABARD : July 12, 1982

d) NHB : July 9, 1988

e) SIDBI : April 1, 1990

27) The largest bank inPakistan:
a) State Bank of Pakistan
b) Habib Bank Limited
¢) Sonali Bank

d) DBS Bank

e) None of these

28) Consider the foll
A. Non Performig
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branches. The platform where communication technology and
information technology are merged to suit

core needs of banking is known as Core Banking Solutions.

C. Banking Ombudsman is an independent dispute resolution
authority provided by RBI to deal with disputes

that bank customers have with their respective banks.

D. Base Rate is the minimum rate of interest that a bank is allowed
to charge from its customers. Unless

mandated by the government, RBI rule stipulates that no bank can
offer loans at a rate lower than base

Rate to any of its customers.

E. NBFC or Non Banking Financial Companies is a company
inIndia, which is registered under the

meeting the legal definition of a bank.
Which of the statements given above is/are correg§ \?
a)Only A&B
b)OnlyB & C
c)OnlyC&D
d)OnlyD & E
e) All are correct

a) EXIM Bank
b) NABARD
c) NHB
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30) Which of the following is not a nationalized bank?
a) PNB

b) Indian Bank

c¢) Bank of India

d) Karnataka Bank

e) Canara Bank

31) Which of the following banks was merged with ICICI Bank in
20107

a) Bank of Rajasthan

b) Bank of Maharashtra
¢) Karnataka Bank

d) State Bank ofindore
e) Global Trust Bank

32) Which of the following banks was merged w }Q
a) State Bank of Travancore
b) State Bank of Mysore

c) State Bank of Indore

d) State Bank of Saurashtra
e) State Bank of Hyderabad

ANSWERS
1) a 2) b 5)a 6)a 7)c
8)c  9)el

11)c
18) b
21)

13)b 14) c 15)a 16)a 17)c
¢ 20)d
\22)d  23)e  24)e 25)d 26)e  27)b

29) C 30)d 31)a 32)c
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