


Answer all the questions from 1 to 9. Each carries 1 score.

1. Which of the following is an example of social environment ?

(a)
(b)
(c)
(d)

b2

(2)
(b)
(c)
(d

Stability of Government.

Labour laws.

Literacy raie.

Disinvestment policy.

Policy
Strategy
Method
Rule

3.  Find the odd one out.

(a)
(b)
()
(d)

Commercial paper
Treasury Bill
Call Money

Equity Share

4. Complete the diagram :

Choibne >3l o)

Identify the type of plan in which the movement of competitors is considered.

(9x1=9)

5.  Name the marketing concept which suggests that the organisation should eamn profit

through consumer satisfaction and social welfare 7
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Which of the following is 2 financial incentive i)

(a) Promotion

(b) Job Secutiry

() Participation in management

(d) Stock option

The process by which a manager synchronises the activities of different departments 18

known as -

(a) Controlling
) Directing
(c) Centralisation

(d) Co-ordination

g. Selectthe correct pair from the following :

(a) Middle level Management = Formulate plans and policies.

() Diviston heads - Top Management

er - Operational Management

(¢) Finance Manag

(d) Implementing Plans - Middle level Management

9, LULU group offered 5 crore Rupees 10 the Chief Ministers Drought Relief Fund for the
flood in Kerala. Which objective of management is being

relief activities of recent
achie*v‘e!i here ?
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